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Hai B6n thoi thuin kli Hqp d6ng -sir dung dich vu vi6n th6ng ("Hqp Ddng") v6i c6c ditlu khoAn sau:

DIEU I: NQI DUNG CUNG CAP DICH VU

i.i. 
- -eerrl' 

Adng ! sir dlng cric dlch vu vi6n thdng ("Dich VU") sau:

f n;cn v9 truy nhflp riti-"..;ii l,b ta dlch vu"vd .f.t6i rufui Ol.ft vir truy nhdp Intemet duqc di6n giAi vd

- .dng bi5 cdng khai trdn website YY*rfDJ uI.^ 
- 

'

B€n A ddng ki thuc dla cil ii;-.4;'."r't" een B cung cdp: F. S6 ! rcrong

Cdidatdlcf,vudo: f, eenat\rthschiQn InenntuthgchiQn . ----.
f ;;;ilu i;uyAn r,tn', fia tti; (iiiv], 6n|t rF'. 

"e 
ai.h vu truy6n hinh IPrV duoc di6n gidi v2r cong

- b6 cdng khai tren website www'fpt,vn'- - n ! 1,-^--L +^:.. .+A., r,i ^,rAn ",,r ,.{.no f)ich v'

"ffi+l";*#*lllt,imffi*T;tr:y,i;#"f.ff#rp,ii:[t;ri##*iil;
r. r. r*l.il#':ffi ffi; qr r d thdi di6m Ho, p utu"ffi t" 

fJg"u1lff ffi fi 
"'i;;"nffi 

lu JA(:x1 Jffi("rhdi han'')- q rngi,lX; 
;H#nrf",lfuTlililr" tu dQng gia han tho", 02 o;i;;; ua'n'onir'an

:i3:3ia"""i'IJdHi;,
r : i,.rng hse Bon'A p n,ii3lfs,iqsui::ii1ii;f,ihlsHii,{'!: 

##f;i*}i#t;x#$
*ffil]fi #Lt*#*itr*i*il-:,if#n{fu twn::Trgr'"r6"-':il-,trts?,n"""':x

'.'fi,itr*&ff ffi i:ijf+slinlH{$j.'"1l.jJ}il#{Jsf ';#fffltdf, ;h$;l
dich diQn tir")
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1.5. Th6ng tin Trung tdm Chdmsoc H6 trg Kh6ch hdng cia BOn B:
Dia cf,i: vui ldrig xem chi ti6r dia chi theo tung khi vuc tlugc nidm ytlt c6ng khai tr6n website www.fpt vn

Tdng dai h6 trq: 1900 6600 Email: hgtrokhachhane@fgt.com.vn Website: http://www.fpt vn

EIEU 2:-GIA DICH VU VA PHIJONG THIJC THANH TOAN
2.1. Gi6 Dich Vg duqc nier" y6t trOn website www.fpt.vn, dugc th6ng b6o cho Kh6ch hang vd dugc Hai BOn

thting nh6t bing vdn ban ho{c Phuong thuc giao.dich diQn tu tqi thdi di6m kli kdt Hqp D6ng. - .

2.2. Trudrg hqp BEn A kh6ng sit alng bich Vu.aAv dir s6 ngdy trong th6ng hoan tAt tht tr,rc chAm dtrt hqp

dOng. gia su dung Dich Vu s€ tluoc tinh trCn s6 ngdy B6n A thyc t€ su dung.
2.3. B6riB'sc gui th6ig b6o trlrc ti6p cho B6n A (qua?ii chi email BOn A danc ki tai Hqp E6ng ho{c hinh thirc

khac nhiSMS/gqi AiCn inoail'gui vdn brin) vi nhirng thay d6i vA giri, ti6n dich vu thu cu6c, thdng_tin g6i

Dich Vu (n6u c6j.cho Ben A truoc 05 ngdy truoc ngdy rip dung. N6u B6n A kh6ng dong y nhirne thay tl6i

ndy, B€n A c6 quyAn chdm dut Hqp D6ng sau khi thuc hi6n c6c nghia vr,r quy dinh tai Di6u 5.1.2.

2.4. Be;B gui th6ng'b6o (qua dia chi email.-Bdn A dang kitai Hqp E6ng ho{c hinh thuc kh6c nhu SMS/gqi

tli€n rhoai/vdn ban; clo edn A.dd y6u cAu thanh todn ti6n cu6c viro ddu th6ng kd ti6p.cta th6ng phtit-sinh

cuoc, Bdn e phAi ihanh toan tiAn cuoc truoc ngdy 16 hang th6ng cho Bdn B. Quri thdihqn ndy. m2r B^6n A

chua rhanh toan hoic thanh to6n kh6ng du tii:n cudc, Bdn B c6 quyOn tam dung hodc chrdm dwt Hqp D6ng.

U Kh6u tru tu dQng ti6n Dich Vu hang thang tai tdi khodn s0

-hoan ngAn hing) md t4i ngAn hdng: OVietcombank O
cira BOn A 1B6n A ld chi tdi

TPbank O BIDV O Agribank OKh6c

S6 i" tii iuiy trong t;i khodn ct)a BAn A.phdi ddm bdo cho viQc thanh todn tidn cudc s* futng D.ich Vw, n€u sO

clu trong tdi kiod, iuo BCn A tcnAig aA dd'thanh todn thi BAn i c6 thA chpn hinh thtlc thanh todn khdc phil hqp

de dam-bao nshia vu thanh todn cua minh.

2.5. BOn A I thanh to6n theo hinh thuc sau:

! Chuyen khodn qua ngan hh4g: OVietcombank OtslL
N-guoi tiry nuOng: iCdrig ry C6 pnin Vi6n Th6ng FPT>
56 tdi khodn: .............Tei ngdn hdng,,.,.,,.,.,.

Agribank MBbank Kh6c

t.o.'rfri sd X-lioad t,4t thit iu; tht"h ioan,.een s sd gtii x6c nhQn bdng mQt ho[c

nhdn thanh to6n, h6a don dien tu chuy6n d6i, pnieu thu, SMS ho.p lQ cho BOn

tlon diQn tir bing c6ch truy cap viro website member'fpt.vn,

mQt s6 hinh thtic
A. B6n A c6 th0

sau: Bi6n
nhdn h6a

EIEU 3: QUYI,N VA NGHiA VU C{JA BTN A
3.1. Quyen vd nghia vu.chung:
;.^ 6il q;yAi y6".[r-ijc?i B cung cdLp Dich Vp vq thQng tin li6n quan cl6n viqc sri deng Dich vs vd c6c gi6

+"i -i" +r.o di lrAn.r fhen nnv rtinh tai Di6u 1 cria Hcro D6nsltri gia tang dikdm theo quy dinhtai bidu 1 cua Hqp Ddngrlrr 6rB Lgrr6 1"r "t.-- --- -----
U. Oir"qc srl itmg Dich Vu theo dfng ch6t luqng vd giA th6a thuan trong Hqp D6ng ndy;I iliili i,i J,l,,?lii; t il;#i""a" i,- il6 ai.f;'il;tdihatnr,) r,,ri 

"o1qy 
ainh 

"r,a 
H-o-p adne;

; D;;" tni6u nai ud nia 
""0". 

ch6t lu-ong Dich VU; duoc hodn tiigi6 curic vd b6i thudng thiQt hai trU
u. f_/uvu Lu r,rl.ur 5u u.*rr6 ruv! prr@u r 1":'i]" '-"
d. Euqc khi6u nai ud gia cuOi, ch6t lu-ong Dlch VU; ilugc hoAn tiigie cuOc vd b6i thudng thiQt hai truc tiop

kh6c do l6i cta BOn B hoic dai li dich vu cua Ben B gdy ra;

f.
Ouq. d-ato Uao bi mQt th6ng tin.a nttan .uu Sen A ghl tiong Hqp ?61,g' ,.
Fr,i- h6n ^,i^ rhAno rin rlA RAn A crrno cAn n6rr tai Hcrn E6ns ndv Ia driV du va chi l Xac;ba. bao c6c th6ng iin ma Een e cung 

"6p 
n6u t4i Hqp Edng niy ld dAy
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h.

l.
j.
k.

Cung cAp ddy dt, chinh x6c c6c th6ng tin ve Ben a nhu dugc ghi trong Hqp d6ng;

Thanh to6n dAy dri, dung h4n ti€n cu6c sir dgng Dlch Vp vd c6c loai phi, l0 phi di kdm (n6u c6) theo quy

dinh tai HoD Donsl
nOi tttoOng tttigt tiai ttuc tiep do l5i minh griy ra cho Bdn B ho{c. cl4i l;i cua BCn B;

Chiu trach nhiQm v€ n6i dung th6ng tin truy6n, dua vd lrru trt tr6n mAng vlen thong; . .

Khbng duqc .,! dung na tang 
"iAninOti.uu 

nen B holc Dich vy e.a.aa1g kt f€-\i+ doanh dich vq vi6n

tno"g-arei mqi hinfth;c; kf,6ng clugc il dung goi dich 4r cho c6 nhdn dung cho d6i tugng doanlt nghigp,

t6 chrlc vd ngugc l4i.
Co-i.a.fr 

"ftiO"i 
bdo qudn h6a don, chring tri thanh toan, c6c thi6t bi ky thuat cria BOn B lap dat cho B6n A

(nOu c6);
i.[oai mmg ngi dung quy dinh tai Hqp Edng nay, Bdn A.cam k6t tudn thu ca9 qur.digh vd chinh s6ch, thir

tui chung uE su aungbicl vu cira Bdn B duq:c cung c6p cho BCn A tai thdi di6m k! tet Hqp d6ng vd dugc

. ddng tii c6ng khai tr6n website www.fpt.vn.
n. Ty Jhiu tr6c[ nfriq. vd c6c giao dich diQn tt dd thyc hiQn vdi B6n B dudi mqi ft$ ththc; t _a

;. Cniu t.acn nhiQm bio mgt tEn truy 
"ip _u3 

*41 tHll .:i minh.lu chiu,trdch ntri.6m tru6c ph6p luQt.n6u d0

cho dia chi vd quydn truy c4p cmhinir bi ngudi kh6c lgi dUng d€ thUc hien c6c hanh dQfig ph4m ph6p.

3.2. Quy|n vd nghTa vlt d6i vdi dich uU Internet:
u. ftn'Ongdu-oisudungDichVgd6d{t46ychrihrurrtc6cloqihinhtrdchoitryctuy€n; .r.!. +i
b. Cuns.-c6p ittOne tiniin thi6t vd tao di6u kign cho BOn B do thu. ki6m tra ldp d{t mang luol va thlet c'r dau

.rdilnue bao tihi t6t n6i mang Internet bing th6ng rQng.

3,3, Quyin vd nghia vu ddi vdi dlch u4 Truy2n hinh Trd.riAn:

fr(Ong auq". sao ch6p, gtri tai A6 pnati6n c6c nQi dung truy6n_hinh dudi bAt k' hinh thrlc ndo vd thuc hiQn

c6c hinh ui ,arr1 pttariuyd" sO itu tri tuQ khic ctra BcnB hoac m6t b€n thrl ba ndo kh6c theo quy dinh

cira ph6p lu{t Vi0t Nam trong qu6 trinh sr} dgng Dich Vu'

DItu 4: QUYTN vA NGHIA vU ci;a' ntll B
4,1. Quy€n vd nghTa vy chung:
a. Ddm bdo cung cap D1cfi Vs cho 96n A theo dilng nOi dung*dd th6a thupn'.dam.ba" th6l lTg^n-q jilJi

cung cdp ctro-gen a theo dung ch1r luong dich vg md B€n B dd c6ng b6 var thuong xuyen Ktem tra cnar

' lugng Dich VU;
b. DAm bio bio mQt th6ng tin cira ngudi sir dgng Dich Vu, chi dugc chuy6n giao.th6ng tin cho b6n thu ba khi
- 

"O 
Ooq. sg ddng j' ctra-g0n A trui6c trunng hqp kh6c theo quy.dinh cira ph6p.luat;

c. Tru truons hsp .a" Uan 
"O 

ifrOu tfru4n nra{ Hr'Org au;yAi; 'cdu 
nguOi ii6u-ding thanh to6n bAt kj' khodn

ti€n n,ro trtldc l<hi dich vq drrqc cung cAp dOn.nguoi, ti€u ding; .. .. . :
a. Ciai quy6t khi6u nai ctra'nen'e tro,ig vSng nhiEu nhAt 05 (nim) ngdv ldm vi6c k6 tir ngdv nh{n dugc khi6u

.. [1b", dusc t4m dtng ho{c ch61 dutHqp.Ddng,hi] try'mc.hsq guv dinh tai Di6u 52 cria Hqp ddng

Truong hqp cdn s[ra chira, bao tri hoflc vi lli do nAo kir6c U6t U"u6c'pnai ngirng cung cdqr0lc1^1u,_f;n e nnai

thong 6A0 iruoc cho Bdn A ch+m nhAt la 03 (bta) ng2Ly ldm viQc tru6c. ngSy dimg cung cap dlch wl
f. Th6ng b6o cho B€n a ir"ng il*g ft-o. p BCn B igun*g kinh doanh Dich Vu it nhAt 30 (ba muoi) ngdy tru6c

khi chinh thric ngrlng kinh doanh Dich V-tt; . rg. Dugc quy6n y6u c6u B6n A cung cAp th6ng tin c6n thirSt lign quan diin viQc cung c6p c6c Dich Vu tai Didu

1,

t.,. Ouq" quydn yOu cAu B€n A thanhtoAn ddy dn, dnng h4n.tidnsir dy"F ?i:h Vu vd c6c khodn thanh toan

theo quy dinh tai Hqp Ed"g'yE, la" e6n i Udi thuSng c6c m6t mdt, 6u hong cua c6c thi6t bi ki thuat da

lap dat mi6n phi (n6u c6) do l6i cira Bdn A;
a.2. Qiyin vd ngiTa v'4 ddi voi dichvu Interneti .., ..

Chiu trrich nhigm cdi A+i, Ui" i.ial.ft vu vd thitit bi dAu cu6i d6t t?i dla di6m cria Bgn A theo quv dinh su

duns dich vu ddng tdi tai website www.fpt vn;

a3. giurln vd nghia ,.u diii uai,airn v4 Truyin hinh Tra .ti?n:'"' 
E;;e dG otd; trruyl6i'.i. ir'Gt 6l m *ruAt (tru thi6t bf BQ giai ma truyen hinh FPT, sau dav sqi tdt la

HD box) d6 phu hqp ior rrrp"li"rg sri dgng cria gcn A khi B€n A dang ki sir dr,rng th6m HD box ho{c

chAm dut dich vg trOn mQt s6 HD box.

DItU 5: TAM Di]]\G VA EON PHUONG CHAM DUT HqP EONG

l.i. sen A t4m dtng hoic chdm thi't Hqp Ddng
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5.1.1,B6n A c6 quydn t4m dirng sft dung mot ho4c.nhiau Dich vp da dang klf sau khi th6ng b6o cho Ben B

truo. Z ngay'ua tri tien tair dnng iich'Vu. 56 ti6n tam dune Dich Vp sE dugc quy dinh theo-chinh sach

cua Bdn E theo ttrng rnOl Ai6- "ua 
sc duqc c6ng b6'cdng khai tr€n website Yw,'rv.fPt=Yq 

dd B€n A bidt

rh6ng rin. N6u Bdn A khdng d6ng y c6 quydn chdm dtrt hgp dong theo cac quy dlnh tal Dreu ).1.1'

S. f .Z.6en 
-a 

tO quvdn chu- Aut irOt n'ietr Vu'ho4c toan b0 Dictrv.u bang th6ng b6o cho B6n B sau khi thuc hi6n" - 
iai.a ""irrlfi;iit itt*l't io,atiridr cu6c'sir dirng bich Vu mu5n ctrAm out theo Didu 5.1.1 tinh t6i ngdv

cn6m ain cho B6n ti; (ii) hoan tra cho Bdn B rhitit bi dugc B€n B trang bl kAi l6p dft (neu ldm mat hoac

- lirm hu hdng thi phai b6i thudng theo thiQt h4i thgc tO ph6t sinh).

5.1.3.Di€u khodn dp d4ng ri€ng.voi dich v4 truydn hinh:

B6n A t4m Oimg tr"o+c .fi,in a.n Oi.jft Vi, tren-'''Ot phAn ho.c toan bO s6 thi6t bi HD Box dd ddng ki sri

dsng thi Bdn e-pnai froan tra rni6t,Ui Oo ben g dd l6p dft. Ntiu HD Box hu hong rhi B6n A phdi c6 nghia

vu b6i thuong theb thiot hai-thuc te phet sinh.

5.2. BOn B tam dtng ho{c chAm dri't Hgp D6ng
i.i.f.Se"Bc6quyAni4'ndimg.ung"6p.6tto4itoanb0DichVUchoBenAtrong^trudnghqp.sau: ! ..
a. B6n A vi pharn mEt trong"cac iuy hinfr cia ph6p ludi valhoic Hqp D6ng.,B0n B.s€ x€m x6t cung cAp- l4i
- Di;h nt;6o een e khi| phuc vi ph4- trong vdng 30 (ba muoi) ngdy k6 tir ngdy nh{n dusc th6ng b6o

cria BOn B;,
b. Theo y6u cdu cua co quan nhd nu6c c6 thAm quydn hoflc xdy ra sg kiQn b.6t kha khang;

c. BOn 6 thUc hiQn nan! c6p, tu b6, sira chta mang lu6i dugc c6ng khai tai website www.fpt'vn vd theo

th6ng b6o cho B6n A; .
5.2.2. Kltitam dirng cung cap mQt ho{c nhiAu Dich VU, Ben B sO giri !tr11e lao qua.tin nhdn diQn tho4i hopc

sui email hodc eui 
"ati 

bil O6n Aia ctri cria Bdn'A tru6c it nhAt 03 (ba) ngdy ldm viQc vd BOn A kh6ng

;h;iii;.rh ,"6";ie" .tr. arne Dich'Vu bi ram dr{nc t1o1e lthganq thdi gian ta1.dlnc ndy, tuy n}lld.n: Pln
I'"a" Ar,n Ua" fr"* t{iiin:ir 

"u 
ttrunfrio,en pn|ripictr-Vu dd su dpng dtSn thdi di6m t4m dung Dich Vp

theo chinh s6ch cria BOn B dugc c6ng b6 c6ng khai t4i website www'fpt'vn' . . ..
5.2.3. ;;; il;;;y.il d* pfr"*g'"rta-ir1t mQt"ho{c todn b0 Dich Vp ngay khi gt}i thdng b6o cho B6n A

trong cac fudng hqP sau:
ph6t hion BOn A sir dUng Dich Vu d6 ddng kli t?i H-o. p DOng vdo mpc dich kinh doanh-lai vd4roic bdng bAt

f.y 
^U. 

Af.fr ndo kh6c niim phai sinh kh"oari thu trlri titip ir) Dich Vp cho BOn A valholc Ben A srl dpng

s6i dich uu cho cri nhAn dirngcho d6i ruqng doanh nghiQp, t6 chuc vi ngugc lai' 
.

F;;;i,1fi' 6c;;r1 Ju"g niEr'vu da. dansi<i de d4r;6t chu luu tro.c6c loai hinh trd choi trvc tuv6n;

il;;iltr6i" ;r'a noait'e in6ne'ttri6t ui iaiiroagcan tro-viqc ,cung cAp, 
9r1 $pnq c6c Dlch vs cia Ben B;

ir"ttg t"..i*g fr',zp B6n A'sir au?glJ ft"i Dich Vu trd l6n, n6u eon A ktrOng hoan thdnh nghia vir thanh

to6n cudc cho m6r fons cac iji"i v* sir d'ng theo quy dinh tai Di6u 2.4 cira Hqp D6ng ndy, B6n B c6

quydn t4p dimg ho{c chim dut cung cAp c6c nich Vu cdn lai cho BOn A'
C6 yeu cdu cua co quan nha 

""0" 
.itndt quydn ho4c.xay ra su kiQn b6t khi kh6ng;

Pill$J] ft"#rfi'"?iJi?i 3J'1]t"Tl*Jixl?*?";lB[,it'T;u B6n A dd trdng ki vd B.n A

ffi;a;e;;hd611 i6i."re g6i Dich Vr,r kh'ac trong vong oz ngdy k6 tir ngiry B6n A nh{n dusc th6ng

b6o tt Bdn B.
h. BOn A vi ph4m.Eidu 3'3 cira Hqp diing ndy.

i.Z.+. f[ise"'B ifr"* a,ftt -Oi fi"a"'"hia;bi.it Vp, BOn A phai thuc hiQn c6crghia 
'u.sau: 

(i) thanh to6n1i€n
- - ;Ar sir dung Dich Vu [i ;6,";,it il"fi tOi ngav ctrAm Out, (ii) hodn tr6 BOn B thiet bi dusc ldp dat (neu

ldm mAt ho{c hu h6ng thi phdi bdi thudng).

DITU 6: SIJKIDN EAT KHA KHANG
O.i. S" f.id" UAi k}ra khane fa ru f.ie" xAy ra m6t c6ch kh6ch oyan khdng the ludng-trudc dusc vd khone the

f.frar phuc dugc -4. ai, Aa 
"p-O.,tne.ai 

tien ph6p cAn thi6t va kh6 ndng cho ph6p, bao gdm c6c sU kign

.fri6r'tt*fr, sU thay d6i 
"tr" 

piap lu{t vd chinh s6ch cua Nhdnudc, 9iS..o.Xg, 
c6c thi€n tai, tlut c6p quang

;;;,il;'il.il ciraco quan nhd nuoc c6 thAm quyiin md kh6ng phii do l6icria Bgn B.

6.2. Trong truong hgp xav ra su kiQn b6t kh6 kh6ng, ee" ph'i tq* 3teltng thuc. hiQn .mQt 
phAn ho6c todn b0

nghia vu cira minh ,fr.o O"V di"b trong Hqp E6ng kh6ne phai bdi thucmg thiet h4i cho B6n cdn lai nhimg

.6 tr6"h nhigm eui ttrO"iia"'tane uin Uan ho6c'phuong thric giao dich diQn tir cho Bdn kia vd 6p dung

;fLie" pd; Jh" trri6t?6 gra,'' ['"t anfr hu6ng cira su tiieo U6t khi khang cl6n viQc thUc hiQn nghia vu

theo Hgp E6ng.

b.
c.
d.

e.
f.
o
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63. N6u su kiQn b6t t<ha kf6ng kh6ne the khic phuc trong vdne r,o 1gav, t]ri TptPj" c6 quv6n dcvn phuons

cnAm A*t ifqp Edng ta"gi,ar Uar ho{c Phuong thrlc giao dich diQn til it nhAt 30 ngdy tru6c thdi di€m dq

dinh chAm dut.

EItU ?: DI}TU KHOAN CIIUNG
i.f . Ca, SCn th6a thual Hgp 6Ong ctri c6 hiqu luc ke ttlthi Hai Bon dd kli vdo Hqp E6ng vi Ben A nhQn xdc

nidn rhanh rodn ri€n fap aai 
-u-ult 

oa" ti6n su dung dich w (6p aung.Jrc.n.9 trudng hqp hai Bdn.thoa-thuan

ifr*i-, i"a" U-'"a,' 
"aV 

,'ailtli ai-3,,., r.y tet ilqp d"dng) qui smslemiiVpnil5u thr:/h6a dcrn hqp 16 do B€n B

cung cap.
1,2. Minin cira Hqp E6ng c6 tha. thay aoi nliung ddm bio ndn gi6y vd mdu mgc tuong phin nhau theo quy

dinh cua ph6p lu$t bdo v0 quy6n lsi ngudi.{Cu dtinE; 
^7.3. N6u c6 tranh chap xay ra thi.Hai B6n s€ gidi quy6t thdng qua thuong.lugng. Thdi gian thusngluqng t6i da* 

ia u"r,g )o 
"gav 

iar 
"ier 

r.6 rJ tt'ti pnairinh'tranh chAp hoac theo thoa thudn giira hai bgn 
. 
Trong truong

hqp kh6ng thuong,tuqn; tuq", n,Oi"*e.cric Bdn c6 quyAn ydu ciu tod rin nhdn ddn.c6 thdm quy6n d6

giai quy6t tranft ciAp theo quy dinh cua ph6p lu{t'..
1.4. HqpDdng ndy Ouqc rap tt;;h'rji tnuiiuait co gi6 rri nhu nhau' b6n A git 0l (mot) ban' b6n B gift 0l

(mOt) bin.

DAI DIS,N BtN
Tru&ng

A
ft
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CONG HdA XA HOI CHU NGHTA VICT NAM
Ooc l6p - TtP Do - HAnh Phtic

.---o0o----
Hd Nli, ngey 1 theng 10 ndn 2022

PHV LUc HgP ooNG
Cen c0 Hqp ddng Cung cAp vd Sir dvng Oicn vu s6HUrD29O43 ky ngdy 01l1jt2022vA cAc Phu lvc kem theo gi0a:

CONG TY cO PHAN VIEN THONG FPT
006693

19006600

00006869021

Me s6 thu6: 0101778163

Tai: Ngan hAng TMCP Tien Phong, Chi nh6nh HoAn Ki6m

B6N A :,TRUdNG DAI HQC MO DIA CHAT

Ngudi dai dign : Ong : Trln Thanh Hii Chuc vu : Higu trudng

Dia chi l6p dAt : S6 18 Ph6 Vien, Phudng D0c Th5ng, Quin Bac Tir Liem, Thenh ph6 Ha Noi

Dia chi h6a don : 56 18 Ph6 vien, Phudng ooc Th6ng, Quan Bdc Tu Liem' Thanh ph6 Ha Noi

Dign thoai : (84,4) 38389633 Fax: (84 4) 38389633

s6tai khoan :3714.0.1055493 i?i :Kho bac Nha nuoc, NamTL' TP He Noi

N,,te s6 thud : 0101689386 Email: vuthingoc@humg.edu.vn

BCn B : GONG TY CO PHAN VIEN TH6NG FPT

Ngudi dai dign : Ong:Phqm Quang Hi6u Chrlcvu:Gi6mD6cTrungtamHNl3

Tru sd chtnh: : TAng 2, Tda nhA FPT, 56 17 Ph6 Duy Tan, Phudng Dich VQng Hiu, QuAn CAuGiSy, TP Ha NOi,

Viet Nam

Dien thoai

56 tAi khoan

KA tir nqav O1/10/2022 Ben A Yeu cAu
THoNG rlN G6l DlcH vU:j'-3i ;;;s s6' ;iJn uql sup"rzso (r6c dQ tdi xu6ns/tailen:250Mbps/z5oMll,:)i,9::I*:Y:::.1:,til?il;1": &;:it"r; il;'idioo'.ib-o vx-d ri inang. K! riqn thanh to5n.it' 

"9,1v.ott191igllJ6-".1t:l.t^Yli31?: ;;;i;;;ili6"n"j"nr.nrtt'ayodi soiblctrvumachi ldmthayd6i duynhAtkyhanlhanh-toenthl BenB

.e.-n':"oOi'b cap nhat 96i opr'' 
"u?ap 

o."g .t'u cAu cna.een n va qo:"11!?l$1q.?'31:P:i: lgll::sechud0ngcapnhat9o|u|cnvuoapungnI|uci,ugudD\,||f\vovqvw^qv
oon ma ee-n e .ung 

"5p 
cho BBn A.'Trudng hqp h6t ky han thanh toen cia^ s6j ?i"l"w BlL tgllg ^Y:v:^Sdon ma Ben H cung cap cno t'en A. I ru(,rrg rrvP rrsr ^, rrer I

'l een A knons fl6p tuc thanh to6n th"o g5i ciitn uu d6 thl dusc xem,ta Plllyd.0ry-:ylflq:::"lls"9:'if, il;,ii;';ifftb?do?|j,o,ig tilyE."va Jc oich vv rem theo vdi ki'han thanh toen tra theo tirns th6ns.

orEu 2: CHINH sAcH DlcH vU
i.i. - ra"s'.t frA^ een',A tn"rin toan cho Bcn B dA thvc hign nOi dung s&a d6i t?i DIEU 1 la 10.560.000 VND

Tronq d6, bao

Sau day gqit6t la "HEP ddng"

A

tt

oteu 3: OIEU KHOAN CHUNG
Bcn A c6 trech nhiem thanh toen khoan thu cho B6n B trong vdng 07 (bd.y) ngAy fO !u lgiy phet hanh h6a

don gi6 tri gia tdng. Trudng nqp Ben n tnann to6n-qua hqn so vdi quy dinh ney hoAc khong ddng y thanh

toen,-Ben {phai bti thudng 8% gi6 tri thanh toan cia h6a don'

Trong que trinh so dqng Dich vq ;6;J ;iJ trO. tnSv qai g6i Dich vq st} dung ho;c b6t ki thayddl ndo kh6c

rien q"uln O6n Hqp Odni' Oa ky r6t, hai Ben th6ng nh6iPhuong thuc qiao dich dien t& (Vt du: Sl\ils. email' qua

website fpt.vn/memoer, ung oqn; ii rprl ia tit tr,ong nhon6 Phuo-ng thuc giao dich gioa-hai ben Phu luc

ney ta mot phan kh6ns tech ro,i'"c;; hr;'#;;:;;."0i or"d inj".,i" Hqp-ddns rnone dusc dd cap d6n

ffl'-:#:B: i5li*;tzl,'l::?'i: i'ill'J;g;:J:;?iBlo; n,a", rm6,\ h;n va c6 hieu ruc k6 tu nsav

Hf ikily 
?ff.'"':: ri ffi r'* t',lfffii;1, ;,{!L-:,-b(;/ rt'ro*e_

;[ DAt Hoc
\ Mn nr^ .;,::

0 otA rHj j
Quang Hieu


