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BO GIAO DUC VA PAO TAO PHIEU LAY Y KIEN PHAN HOI TU SINH VIEN
TRUONG PAIHQC MO - PIA CHAT VE CHAT LUQNG CUA HQC PHAN

Pé ndng cao chat lwong gidng day va hoc tdp, trién khai tot hon céng tdc dam bao chat lwong gido duc trong Nha
truong, dé nghi cdc ban sinh vién déng gép ¥ kién phan hoi bang cdach tra 10i trung thiee, day dii cdc ndi dung diedi day.

Trdn trong cam on!

THONG TIN SINH VIEN

Vui long danh déu vao 6 (|Zl) cho biét Nganh dao tao ma ban dang hoc / vira theo hoc:

L] Ky thuat Mo; O K§ thuat Tuyén khoéng O Ky thuat Tric dia — Ban d6

O K§ thuat Dau khi; O Cong nghé KTHH (Loc hoa dau) [ K§ thuat Dia vat Iy

O K§ thuat Dia chit O Quan tri kinh doanh O Ké toan

[0 Cong nghé Thong tin; O K§ thuat dién O K§ thuat Diéu khién va Tu dong hoa

0] Ky thuat Co khi 0] Ky thuat Xay dung; 0] Ky thuat Mai truong

[0 K§ thuat hoa hoc (Chuong trinh tién tién) [ Quan ly dat dai O Khac (Xin ghi 18) ......coooovvviiiiiieeeeeeee
Xép loai hoc luc hoc ky vira qua: O XS O Gioi O Kha O TB O Kém

Ten hoc Phan: ........coceevuueeieiiiiee e MaHP:.................... Ho vatén giang vién: ...............coeenvennn
Khoéahoc: ......cccvviiinnt. Hocky: ......... Namhoc: ..o,

Vui 1ong danh d4u vao 6 (M) 1a ¥ kién cua ban déi voi timg muc, theo thang didm tir 1 dén 5:

1. Hoan toan khéong dong y 2. Khong dong y 3.Phanvin  4.Péngy 5. Hoan toan dong y

I | Vé hoc phan va cac ndi dung lién quan 1 2 3 4 5

1. | Giang vién cung cap dé cuong chi ti€t hoc phan va giai thich ro rang vé:

a) Chuén dau ra hoc phan

b) Noi dung hoc phan

c) Phuong phap giang day

d) Thang diém kiém tra danh gia

e) NOoi dung thuc hanh/thi nghiém/bai tap lon

f) Hudng dan ty hoc

g) Giao trinh, tai liéu tham khao chinh

Muc ti€u cia mon hoc néu ro kién thirc va k¥ nang nguoi hoc can dat
duoc

3. | Thoi lugng mén hoc duge phan bd hop 1y cho cac ndi dung hoc tap

4. | Noi dung thyc hanh/thi nghiém (néu c6) bam sat dé cwong hoc phan

5. | Mén hoc gop phan trang bi kién thirc/ky ning nghé nghiép cho ban

o 0o o o o0 oo0oooooogo o
o 0o o o o0 oo0ooogoooogo o
o 0o o o o oo0ooogoooogo o
o 0o o o o0 oo0ooogoooogo o
o 0o o 0o 0O oo0oocogoooogo o

6. | Giao trinh va tai liéu phuc vu mon hoc dugc cap nhat
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7. | Hoc phan dap tmg véi chuan dau ra ctia chwong trinh do tao O O O O O

I | Vé cong tac giang day cia gidng vién 1 2 3 4 5
8. | Giang vién huéng din phuong phap hoc tip khi bit dau mén hoc O O O O O
9. | Giang vién trinh bay bai giang rd rang, d& hiéu O O O O O
10. | Giang vién khuyén khich ngudi hoc tich cuc trao ddi ndi dung hoc phan O O O O 0O
11. | Giang vién huéng dan ngudi hoc tu hoc, tur nghién ciru O O O O 0O
Giang vién hudng dan nguoi hoc van dung kién thire trong hoc phan vao
12. thuc té nghé nghiép O O O O O
13. | Phuong phap giang day cta giang vién giup ban cé tu duy phé phan O O O O O
14. | Giang vién st dung hi€u qua phuong tién giang day O O O O O
15 Giang vién quan tim dén gido duc dao durc, y thirc ky luat va trach nhiém
" | cho nguoi hoc . . . . .
16. | Tac phong su pham mau muc O O O O O
III | V& vigc kiém tra, danh gia két qua hoc tip 1 2 3 4 5

Giang vién cong bd hinh thirc kiém tra, danh gia két qua hoc tap rd rang

17. tir ddu hoc phan [ [ [ [ [
Céc phuong thirc kiém tra danh gia két qua hoc tap pht hop véi tinh chat

18, dac thu moén hoc [ [ 0 0 O
Phan b6 hop 1y ti 1¢ diém thanh phan danh gia két qua hoc tap (chuyén

19. op Iy ti ¢ p g qua hoc tap (chuy O o o o O

can, bai tap, bai kiém tra, tiéu ludn, thi két thuc hoc ph?ln. ..)

20. | Bai kiém tra, dé thi két thiic hoc phan pht hop véi ndi dung hoc phan O O O O O

Ngudi hoe duoc giai dap thic méc, phiic khao vé két qua kiém tra danh

21. gi4 O O O O O

IV | Vé co sé vat chat phuc vu mén hoc 1 2 3 4 5
Phong doc, phong tu hoc, tai li€u gido trinh cta thu vién dap ung tot nhu

22. cau cua nguoi hoc [ [ [ [ u
Giang duong, phong thi nghi€ém, dung cy, may moéc trang thiét bi dap

23. ung tot nhu cau cia nguoi hoc O O O O O

24. | Hé théng mang Internet phuc vu t6t nhu cau hoc tap cua nguoi hoc O O O O O

V | Trong diéu kién toan xa hgi bi anh hwéng ciia Dich Covid-19 1 2 3 4 5

25. | Nha truong da to chirc hoc tap truc tuyén linh hoat, phtl hop O O O O O
26 Giang vién nhiét tinh, tdm huyét giang day; cung cip day du hoc liéu

" | cho nguoi hoc va khuyén khich ngudi hoc tu hoc, tu nghién ctru O [ O] O O
»7 | Nha truong da t0 chirc linh hoat céc hinh thirc thi két thic hoc phan,

" | kiém tra danh gia nguoi hoc; dam bao khach quan, cong bang [ [ [ [ u
Ngudi hoc dwoe dam bao ddy di quyén loi khi tham gia hoc tép truc

og. | N&U 0 0 y du quyen I gla hoc tap try 0O O . O N

tuyén
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Ngudi hoc duge Nha trudng/Khoa/Bo mén quan tim, hd tro ddy du

29- | trong thoi gian bi anh hwréng cta Dich Covid-19. oo oo oo o
Ban hai long v6i cong tac t6 chirc dao tao ctia nha truong trong giai doan

30- 1 10an xa hoi bi anh huéng ctia Dich Covid-19, oo oo oo o

Y KGN KIAC (U €0): oottt ettt e et e eeee e s et e eees e ae e e eeee e e eeeeesee s eeeeeeaeeesaeeesaens
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BO GIAO DUC VA PAO TAO PHIEU LAY Y KI EN PHAN HOI TU'SINH VIEN VE
TRUONG PAIHQC MO - BIA CHAT THU VIEN, CSVC, QUY CHE-CHINH SACH XA H Ol
VA CHAT LUOQNG PHUC VU, HO TRQ

Pé nang cao clit luong giing cay va tvc t@p, trien khai 6t hon cong taazim hio chit lwong gido dic trong Nha
truong, de ngh cac tan sinh viéniong gop v kin phin hvi bang cach ti loi trung thec, day di cac i dung drdi day.

Tran wng aimon!

THONG TIN SINH VIEN

Vui long danh diu vao 6 []) cho bét Nganhdao o ma lan dang hec / vira theo he:

O Ky thuat Mo; [0 K§ thuat Tuyén khoang O Ky thuat Tric dia — Bin dd

O Ky thuat Dau kh; O Coéng ngh KTHH (Loc héa du) [ Ky thuat bBia vat ly

O Ky thuat Dia chit O Quan tri kinh doanh O Ké toan

[0 Céng ngk Thong tin; [0 Ky thuat dién [0 Ky thuat Biéu khién va Tr dong hoa

[ Ky thuat Co khi L] Ky thuat Xay drng; [ Ky thuat Méi truong

O Ky thuat hoa ke (Chrong trinh tién #n) O Quan ly dét dai 0 KhAC (XIN Ghi 18) ..o,
Xép loai hoc hyc hoc ky vira qua: [ XS O Gioi O Kha OTB O Kém

Khéahpc: c.ocovvviiiiinnnns Hoc ky: ......... NAM hoC: o,

Vui long danh diu vao 6 (M) 1a ¥ kién aia tan déi véi ting muc, theo thangiém tir 1 dén 5:

1. Hoan toan khéngdong y 2. Khéngléng y 3.Phanvan  ®ongy 5. Hoan toardéng y
. Y KI EN VE CHAT LUQNG PHUC VU CUATHU VIEN

1.1 | V@& co si vat chit va trang thiét bi cia Thr vién 1 2 3 4 5
1. | Phongdoc cia Thr vién dapung yéu &u vé dién tich, clé ngdi O n n n O
2. | Phongdoc aia Thr vién dam bao thoang maigu anh sang ] O O O n
3. | Hé thdng trang thét bi caa Thr vién dapiing yéu éu 0 0 0 0 O
4. | Céc trang thit bi cia Thr vién sr dung c6 héu qua ] O] O O ]
5. | Website @a Thr vién c& khai thac ] 0 O 0 ]
6. | Cac phan mém tra cru tai lisu & sir dung ] [ ] ] [
1.2 | V& cac ngbn tai ligu ciia Thar vién 1 2 3 4 5

Tai liéu hoc tap tiéng Viét dapung yéu au [ N N N ]
8. | Tailiéu hoc tap tiéng nréc ngoaidapung yéu au ] N N N ]
9. | Tailiéu tham ko tiéng Viét daping yéu éu [ n [ [ [
10. | Tai liéu tham klo tiéng nréc ngoaidapung yéu éu O n n n O
11. | Tai liéu trong cac phondoc tw chon duoc sip Xép gon gang, @ tim ] O O O n
12. | Thong tin tra u tu li¢u day du, ré rang O n n n O
13. | Tai liéu dién tir caa Thr vién dapirng nhu éu sr dung ] O] O O ]
1.3 | V@& cac quydinh ciaa Thu vién 1 2 3 4 5
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14. | Huéng din sr dung Thr vién rd rang ] O O O ]
15. | Quydinh \é thoi gian mron tai ligu phu kyp ] O O O n
16. | Quydinh & s luong tai liéu dugc muon hop ly ] N N N ]
17. | Quydinh \é gio ma/déng ara phuc vu ban doc hop ly ] O O O n
1.4 | V& chit lwgng phuc vu ciia can by, nhan vién Thir vign 1 2 3 4 5
18. | Céan I, nhan vién th vién c6 thaido phuc vu tot n ] ] ] n
19. | Can 9, nhan vién thr vién ho tro ban doc hiéu qua O O 0 0 O
20. | Can §, nhan vién thr vién c6 trinhdd chuy@én mén, nghp wu tot ] O O O n
II. Y KI EN VE MUCPQPAP UNG CUA HE THONG TRANG THI ET BIDAY HQC

Noi dung 1 2 3 4 5
” :—r|§ Er%éon%étl::aﬁg tdrg'tngid%ag Qgc tai cAc giing duong, phong he du dé hd - - - - -
9o | HE ttlérlg trang thé,t bi dayAhoc tai cac phong thi ngim va thc hanh - - - - -

dua dé ho tro cho cac hat dongdao to va nghiéngu khoa lyc
23. | Trang thét bi day va hoc dugc dam bio vé cht luong O n n n O
24. | Trang thét bj day va hoc dugc s dung ¢6 héu qua ] N N N ]

lIl. Y KI EN VE MUC PQ PAP UNG CUA HE THONG PHONG HOQC, GIANG PUONG, PHONG
THUC HANH, THI NGHI EM

Noi dung 1 2 3 4 5
Giang duong c6 i quy; Phong thc hanh/thi ngéim co day du noi

25. quy, hréng din, quydinh an toan va thi bi bio ho laodong O O O O O
Hé thdng phong hc, giang duong daptng yéu au vé sb luong, dién

26. | tich, cib ngpi N . . . N
Hé thdng phong tirc hanh, thi ngkim dap tng yéu au V& sb lueong,

27 | denticn | Jpm aapng Y CERMNl o o o o
Céac phong éc, giang duong, phong tirc hanh, thi ngdm dam bao

28. thoang matgda &nh sang, yénrth O [ O O O
Hé thong phong hc, giang duong, phong tirc hanh, thi ngléim duoc

29- 1 08 tri hop Iy, thuan tien o o o O o
30 Nguoi hoc duoc can t3/chuyén vién hong din thyc hanh, thi ngléim

" | day du theodé cuong chi tét hoc phan. O [ [ [ O

IV. Y KI EN VE MUC PQ PAP UNG CUA HE THONG TRANG THI ET BITINHOQC
Ni dung 1 2 3 4 5

Hé thong trang thit bi tin hoc (may tinh, thit bi mang, k&t ndi wifi,
may chéu, may ir...) di dé hd tro hi¢u qua cac hat dong cay va Foc.
Hé thong trang thét bi tin hoc (may tinh, phn mém chuyén dng c6 tan
quyén...) da dé hd tro hiéu qui cho céachcat dong nghén «u khoa hc.
Hé thong trang thét bi tin hoc (may tinh, pAn mém quan Iy c6 kin
quyen...) dii dé hd tro higu qua cho céc hat dong quin ly

31. O U U U O

32.

33.

PHIEU 2. SINH VIEN — THU VIEN, CSVC, QUY CHE CHINH SACH, CHAT LUQONG HO TRQO - Trang 2/4
5/121



34. | Heé thong wifi, internet hat dong 6n dinh vadapung nhu du cong véc | [ [ ] ] [
Céc can B/chuyén vién chuyén trach phong may, phongs@wit chat
35| 13 tro naudi hoc kip thoi. o o o o O
V.Y KI EN VE MUC PO TRIEN KHAI THONG TINVATH UC HIEN QUY CHEPAO TAO
Ngi dung 1 2 3 4 5
Thong tindao o (quy clt, chrong trinhdao #o; ké hoach hoc tap; thoi
36. | khoa béu; lich thi....) dugc cung @p day du, kip thoi va héu gua. O O O O O
37 | Céc wan ban huong din, thong tindao ko day du, kip thoi dugc trien
" | khaibangcéng vin qua can 6 |6p va qua 6ng thdng tindién tir, email. O [ O O O
3g. | Phongbao o Dai hoc to chirc cho sinh viéntang ky kibi lugng hoc
" | tap, xep thoi khda beu, my 16p trong lvc ky theo Quy cé dao ao. O [ n n O
39, | Chuyén vién PhonBao o dai hoc gii quyét thoa dang cac thc mic
" | vé dang ky hpc phan, ghép ép; cip nhit va 1ong két diém thi. O [ O O O
40 | Phongbam bio chit lugng Gido dic xép lich thi bop 1y, t chic thi, bao
" | diém thiHP kfao thitheoding Quy clé dao ao va Quy trinh kao thi O [ n n [
41 | Chuyén vién Phongim bao chit luong hrong din ngroi hoc dy du
" | cac quydinh \€ phuc khio, kiém tradiém thi cac toc phin khao thi. O [ O O O
4o | Gido vién ch nhiém, gido w khoa/qun sinh, © van hoc tap gii thich,
" | hudng din, tr van cho sinh \énthuc hiégn nghém tic Quy cé dao ao. O [ [ O O
43, | Nha trueng tiép thu gop ¥ va the hign dicu chinh cong tac téin khai
" | thdng tin va tyc thi quyché dao ‘ao sau bai doi thoai véi nguoi hoc. O [ [ [ O
V1. Y KI EN VE CONG TAC THUC HIEN CHINH SACH XA H QI
Noi dung 1 2 3 4 5
44, | Chinh sach xadi duoc phd bién day du vao caadot sinh hat 1op va
" | Tuan sinh hat céng dan sinh ér O [ [ [ O
45 Nguoi hoc dugc GVCN, gido v khoa/qun sinh hréng din day du,
| nhiét tinhkhi thuc hién tha tac mién, giam hoc ph. o o o o o
46 Nguoi hoc dugc GVCN, gido w khoa/qun sinh hréng din day du quy
" | dinh \€ hoc bong khuyén khich fc tap va tha tuc xin cip cac HB khau [ [ [ [ [
47 Phong CTCT-SV thong baodg nhit chinh sachiay du, kip thoi va
| huéng din ngudi hoc vé trién khai chinh sacha Foi. o o o o o
48, | Nha trueng thye hién ché @6 chinh sach xadi day du, cdng ting hing
" | ndam d6i vai nguoi hoc. O [ O O O
VIL. Y KI EN VE CHAT LUONG PHUC VU, HO TRQ CUA NHA TRUONG
Céac haat dong hd tr ¢ sinh vién 1 2 3 4 5
49. | Can B nhan vién nlgt tinh, vui &, than thén voi sinh vién ] O O O n
5o | Cac khéu nai (néu c6) dia sinh vién lubrtugc giai quyét nhanh chéng
" | va thoadanc O [ [ [ O
51. | Hoat dong tr van hoc tip daprng nhu du hoc tip va nghién ¢u n ] ] ] n
Céc hat dong tr van heéng nghép, dinh hréng viéc lamdapung duoc
52. | hhu du viéc lamr [ [ [ [ [
53. | Thu tuc hanh chinh lién quatén sinh viéndugc giai quyét kip thoi [ n [ [ [
Chit lwong dich vu ciia Nha treong 1 2 3 4 5
54. | Dich w y té dapting duoc nhu du chim séc gc khoe u n u u ]
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56, 'tl)'gudng_fé bén phépdé_zqdém bio ch: do chinh sach xadi cho SV (fc - O 0 0 O
ng, viéc lam, mén giam hoc phi cho SV c6 hoarash kho khin...)

56. | g i v ot g1 i varén logn aic kioe 0| O O O O @O

57. | Céng taatam bao an ninh, triity trong Truing dugc thire hién 6t O O O

sg. | Muc do hai long @a céc bn W chit lugng phic vy, b6 trg cua cac
Phong/Ban/Trung tarBloan tt¢ sau:
a) Phongbam bao chit luong gido dc O O O O N
b) Phongbao o Dai hoc O O O O ]
¢) Phong Kéhaach Tai chinh O O O O O
d) Phong Khoa tic — Cong ngé O O O O O
e) Phong He tac Quc t O O O O O
f) Phong Céng tac Chinh #iSinh vién O O O O O
g) Phong Coss vat chit O O O O O
h) Phong Quanécbng chiung va Doanh ngbi O O O O O
) TramY t O O O O O
i) Trungtam D¢h wi O O O O O
k) Trung tdm Théng tin - Thvién O O O O O
[) Trung tdm Ngai ngit - Tin hoc O O O O O
m) boan thanh nién — H&inh vién O O O O O
n) Giao vién cl nhiém O O O O O
0) Cévan hoc tap O O O O O
p) Gido w Khoa/Quin sinh O O O O O

Y KEEN KNAC (MU COY: ..v.vvee ettt ettt ettt ae et ae et e e et e s et e e et et ete et ete et eseeteseetenestenssteneseennaeenens
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BO GIAO DUC VA DAO TAO PHIEU LAY Y KI EN PHAN HOI TU'
TRUONG PAI HQC MO -PIA CHAT SINH VIEN CU Ol KHOA/V UA TOT NGHI EP

Pé nang cao clit luong giang cay va tc tp, trien khai 6t hon cong taaZam hio chit luong gido dic trong Nha
truong, dée nghi cac lan sinh vién céi khda/vra tt nghigp dong gop y kin phin hoi bang cach tr loi trung thec, day dii cac
ngi dung drdi day.

Tran tvng aimon!

. THONG TIN SINH VIEN CU Ol KHOA /V UA TOT NGHI EP

Vui long danh diu vao 6 []) cho bét Nganhdao o ma lan dang hec / vira theo he:

O Ky thuat Mo; [0 K§ thuat Tuyén khoang O Ky thuat Tric dia — Bin 46

O Ky thuat Dau kh; O Coéng nghh KTHH (Loc héa du) [ Ky thuat bBia vat ly

O Ky thuat Dia chit O Quan tri kinh doanh O Ké toan

[0 Céng ngk Thong tin; [0 Ky thuat dién [0 Ky thuat Biéu khién va Tr dong hoa

0 Ky thuat Co khi 0] Ky thuat Xay drng; 01 Ky thuat M6i truong

O Ky thuat héa ke (Chrong trinh tién #n) [ Quan ly dat dai [0 Khac (XiN ghi 1) ...vvvveeeeeeecciiieen,

Giéi tinh: O Nam O Nt Y0P T L= T < T
Lop gquan Iy Sinh VIEN: ... Khoéa............ Thangim 5t nghep ..o,

Chuy&n NGANN QU CO): ..ovv e e e e
Il. CAC N QI DUNG PONG GOP Y KIEN

Vui 1ong danh diu vao 6 M) 1a y kién aia anh/cidéi voi ting muc, theo thangiiém tir 1 dén 5:

1. Hoan toan khéngdong y 2. Khéngléng y 3.Phanvan  ®ongy 5. Hoan toardéng y
1.1 | Chién lwgc phat trién ciia Nha trwong 1 2 3 4 5
1 Tam nhin, & mang, triét Iy/muc tiéu gido dc va gia tricot 16 cua Nha

" | truong duoc cdng 1 cong khai trén website O [ [ [ [
5 Tam nhin, & mang, triét ly/myc tiéu gido dc va gia tricbt 16i cua Nha

" | truong dapung nhu éu va s hai long @éa Anh/Ch o u u o o
3 Chién lugc phat trén cia Nha truing phu fop voi tam nhin, & mang,

* | tridt Iy/muc tiéu gido dc, gia tricot I6i o o o o O
4. | Anh/Chi tham gia vao & hinh thanh va phat én tim nhin, & mang,

* | triét ly/muc tiéu gido dc va gia tricht I8 cua Nha truing o o o o O
5 Tam nhin, & mang, triét ly/muc tiéu gido dc, gia ti cbt I6i duoc cii

© | tién trong qué trinh phat ém cia Nha truang O O O [ O
.2 ThLet ke va ra soat CPR, muc tiéu aia CTDT, deé cwong chi tiét hoc 1 > 3 4 5

phan

6. | CPR, mc tiéu COT phu fyp voi tam nhin, & mang, myc tiéu/trét ly

" | gido dic cia Nha trusng va phu bp voi mong mn cia Anh/Ch O O O [ [
7. | CTDT canddi giira kién thic chung va Kin thirc chuyén nganh n ] ] ] [
8. | Ty lé phan b giita ly thuyét va thrc hanh la bp ly ] N N N N
9. | Noi dung CT dugc cip nhit, d6i méi dé dapung nhu u xa i n ] ] ] [
10. | Bé cuong, i dung ke phin dugc cip nhit thuong xuyén n ] ] ] [
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Anh/Chi dugc tham gia gép y khi Nha trugy xay dng, ra soat vaiéu
1.1 chinh CTOT o o 0O o o
[1.3 | Chwong trinh cia nganh/chuyén nganh Anh/Chda dwgc dao tao 1 2 3 4 5
12. | Nganhdao to c6 muc tiéu nglt nghigp phi lyp voi yéu diu xa i ] N N N N
13 Chuan dau ra aia nganhiao ko néu rd kin thac, ky nang va plm chit
" | nguoi hoc can dat dugc O O O O O
14, | Céc modn he tich hyp duoc kién thirc va l§ ning theo chéin dau ra @a
" | nganhdao to O O O [ [
15. | Trinh tr cAc mén hc aia nganhiao o duoc thiét 1ap logic O O O O O
16. | Chuong trinh c¢6 nkiu mén ke tr chon dapung nhu du ngroi hoc n O O O O
17. | Chuong trinh c6 cac khoa phaténi ky naing mém cho ngoi hoc n ] ] ] [
Chuong trinh tich bp phat trén cac pm chit vadao dirc ngke nghigp
18. cho ngroi hoc O O O [ [
I1.4 | Qua trinh h oc tap, nghién aru khoa hec tai Tr wong 1 2 3 4 5
19. | Nguoi hoc c6 @ hoi chu dong tham gia vao qua trinflod tap n O O O O
20. | Nguoi hoc dugc cap nhit cac kén thirc chuy@n nganhig thoi n O O O O
21 :é)ﬁ}égéng gang cay cia nganhdao to gin voi dinh hréng nglé 0 0 0 0 0
22. | Nguoi hoc dugc rén luyn phat trén ky nang gii quyét van dé [ [ [ n n
23. | Nguoi hoc duoc rén luyn phat trén tr duy phé phan n O O O O
24. | Nguoi hoc duoc tao diéu kién dé phat trén ki nang lam véc doc lap [ [ [ n n
Ngudi hoc dugc dao ho cac plrong phap lién & giita cac vin dé trong
25| 1y thuyét véi thyc tidn o o o o o
Cécdot thuc tap “trang k" thiét thuc kinh nghém ngté nghiép cho
26. nqudi hoc O O | d d
27. | Céc trang tHt bi giang chy phu hp, duoc sr dung hiéu qua ] O O O] O]
Céc phrong thic kiém tradanh gia kKt qua hoc tip phu kvp véi tinh
28 | Chit vadic thu @ia trng mon hc [ [ O O O
29. | Két qua kiém tradanh gia pan anhdang ning hrc cia ngroi hoc ] N N N N
30. | Két qua hoc tap dugc thong bao #p thoi O n n n n
31. | Pa $ giang vién c6 phong phap ging ciy phu hyp ] O O O O
32. | ba $ giang vién c6 trinkid chuyén mén cadapung yéu dudaowo | [ N N N N
Hang rim ngroi hoc dugc giao bru tryc tiép voi Hiéu truong/Truong
33. khoadé phan hoi cac hat dong aia Nha trung. O O O [ O
1.5 | Vé do an tét nghiép (PATN) ciia Anh/Chi 1 2 3 4 5
34. | Giang vién hréng din cung ép day da va gii thich rd rang ¢ n ] ] ] [
a) Chuin dau ra hyc phan n ] ] ] [
b) Phrong phép tirc hién d6 an n ] ] ] [
¢) Quydinh & DATN va thangdiém danh gia O N N n n
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d) Tailiéu thu thip thyc té; tai liéu tham kiao, phuc vu cho hoan thani
O O O O O
DATN
e) Lo trinh hréng din, thec hién PATN ré rang, gidp sinh viédat
dugc chuin dau ra monglei cua hpc phan [ 0 0 0 O
f) Hoc phin dapting Wi chuan dau ra @ia chrong trinhdao to O n n n n
35. | MauDATN dugc Khoa/Bomon cong b rong réi cho ngai hoc O O O O O
36. | bé tai aiaDATN mang tinhing ding thrc tign O n n n n
37. | Trong qua trinh tic hign DATN, giang vién hrong din: O O O O O
a) Pinh hréng rd rang & trinh thrc hién dé sinh vién hoan thanh
PATN L U U U U
b) Theo sat qua trinh tic hign DATN cua sinh vién O O O O O
¢) Phan céng nkm wu phu lyp véi sinh vién O O O O O
d) Co6 ghi phap gitp sinh vién kit phuc nhiing kho khin trong qué
trinh thyc hign bbb o o
e) Tao diéu kién cho sinh vién thhi¢n tr duy phin bién va sangdo
trong cach gii quyeét van dé ciado an O O O [ [
f) Nhan xét,danh gia qué trinh vaék qua DPATN cong king, khach
quan O ([ ([ (I (Il
38. | Ban hai long i hoat dong hréng cin DATN n O O O O
1.6 | Co sb vat chét va cac hat dong hé tro 1 2 3 4 5
39. | Truong c6 cac khoa nang casng hrc ngai ngit ngoai clrong trinh ] O O O] O]
Truong c6 cac khoa néng cao tridh cong ngh thdng tin ngoa
40. chuong trinh O O O [ [
41. | CAc yéu 8u hop ly caa ngroi hoc dugc giai quyét kip thoi [ [ [ n n
42 Pa cér] % nhan vién A tro c6 trinhdd chuyén mén nghp wu dap
" | tng yéu au u u . u u
Thu vién cung ép du gido trinh va tai u tham ko cho nganktao
43. tao L U U U U
44. | Thu vién coda chd cho sinh vién éc tp va nghién éu n O O O O
45. | Cac hat dong ngai khoa 19 trg kién thic cho ke tip va nghién ¢u O O O O O
46. | Cac hat dong vin thé my daping yéu éu giai tri 1anh manh [ [ [ n n
47 | Hoat dong diaDoan TNCS HAChi Minh va Hé sinh vién thét thuc
* | déi véi ngusi hoc o o o o O
48. | Nguoi hoc dugc dam bao cac ¢l do chinh sach xadi kip thoi ] O O O] O]
Co sv vat chat cho nghién gu — hyc tip daping yéu éu cia nganh
49 dé?oaoa g DC p dapung y g O O O O O
50. | Phong thi ngtéim/thyc hanhdapung yéu du cia nganhiao ho O O O O O

N RN ST T (TN ) ARSI
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BO GIAO DUC VA PAO TAO

TRUONG PAI HQC MO - PIA CHAT

PHIEU LAY Y KI EN PHAN HOI TU CUU SINH VIEN

Pé nang cao clit luong giing day va toc tp, trien khai bt hon céng taafam hio chit liwgng gido dic trong Nha
truong, dée ngh' Anh/Chi dong gop y kin phin hoi bang céch th loi trung thec, day du cac i dung dedi day.

Tran twng aimon!

l. THONG TIN C UU SINH VIEN

Vui Iong danh diu vao 6 /) cho bét Nganhdao to ma hin dang hc / vira theo hc:

O Ky thuat Mo; O Ky thuat Tuyén khoang O Ky thuat Trac dia — Bin do

O Ky thuat Dau khi; [J Céng ngh KTHH (Loc héa du) [ Ky thuat Dia vat ly

O Ky thuat Dia chit O Quan tri kinh doanh 0 Ké toan

[0 Céng ngk Théng tin; O Ky thuat dién [0 Ky thuat Biéu khién va Tr dong hoa
1 Ky thuat Co khi L1 Ky thuat Xay drng; [ Ky thuat Méi truong

O Ky thuat hoa ke (Chrong trinh tién §n) [ Quan ly dét dai

Chuy&n nganh QU CO): ....ovvieieeeeiee e
Il. CAC N QI DUNG PONG GOP Y KIEN

LI Khac (XinghirB) ......covvveiiieiciiee e,

. ThangIm 5t nghiép .......ccevvveeen.

Vui 1ong danh diu vao 6 M) 1a y kién aia anh/cidéi voi ting muc, theo thangiiém tir 1 dén 5:

1. Hoan toan khéngdong y 2. Khéngléng y 3.Phanvan  ®ongy 5. Hoan toardéng y
1.1 | Chién lwgc phat trién cia Nha truong 1 2 3 4 5
1 Tam nhin, & mang, triét Iy/myc tiéu gido dc va gia tricbt 16i cua Nha

" | truong duoc cong b cong khai trén website O O O O O
5 Tam nhin, & mang, triét Iy/muc tiéu gido dc va gia tricot I16i cua Nha

© | truong dapung nhu éu va s hai long @aa Anh/Ch u u . u u
3 Chién lugc phét trén cia Nha trusg phu lyp v6i tam nhin, & mang,

* | triét ly/muc tiéu gido dc, gia tricdt 16 o o o o O
4. | Anh/Chi tham gia vao & hinh thanh va phat én tim nhin, & mang,

* | triét ly/muc tiéu gido dc va gia tricht 16 cua Nha trung o o o o O
5 Tam nhin, & mang, triét ly/muc tiéu gido dc, gia ti cbt I6i duoc ci

* | tién trong qud trinh phat & caa Nha trudang O O O [ [
.2 ThLet ke va ra soat CPR, nuc tiéu aia CTDT, de cwong chi tiet hoc 1 > 3 4 5

phan

6. | CPR, muc tiéu COT phu fyp voi tam nhin, & mang, myc tiéu/trét ly

" | gido dic cia Nha truang va phu bp v6i mong mén cia Anh/Ch O [ [ [ [
7. | CTPT canddi giira kién thirc chung va Kin thic chuyén nganh [ [ [ n n
8. | Ty lé phan I giita ly thuyét va thyc hanh la bp ly [ ] ] [ [
9. | Noi dung CT duoc cip nhit, d6i moi dé dapting nhu du xa o [ ] ] [ [
10. | Bé cuong, i dung hoc phin duge cip nhit thudng xuyén 0 0 0 0 0
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11.

Anh/CHh dugc tham gia gép y khi Nha tring xay drng, ra soat vaiéu
chinh CTBT

1.3

Y kién déng gépdé dap eng yéu du nghé nghiép ciia ngwoi hoc va
thi trwong laodong

=
N
w
o
(3]

12.

Chuong trinhdao ko cn duoc didu chinh va @p nhit theo nhu &u thi
truong laodong

13.

Céc nha tugn dungddng gop y kén va tham gia xaywhg chrong trinh
dao to

14.

Thoi lugng thre tp aia sinh vién én duoc ting thém

15.

Thoi lugng thrc hanh trong along trinhdao o aia nganhiugc tang
thém

16.

Thai luong ly thuyét giam di

17.

Sinh viénduoc hoc khod 16 trg cac i nang mém daptng yéu éu cia
thi truong laodong

18.

Sinh viéndugc rén luygn cac pim chit ddpung yéu éu aia thi truong
lao dong

19.

Sinh viénduoc trang b thém \& ki nang hoc tip swt doi

20.

Nha truong cip nhit cho ngroi hoc thdng tin ¢ nhu @u st dung lao
dong

21.

Nha truéng phoi hop véi cac nha tugn dung laodong © chirc xemina
cho sinh vién

22.

CAc nha tugn dung laodong tham gia qué trindéo to tai Truong

o 0o oo o oo oogo oo
o o oo o oo oo oo
o o oo o oo0ooo oo
o o oo o oo0ooogo oo
o o oo o oo oogo oo

1.4 Théng tin vé viéc lam aia Anh/Chi

23. Coéng vic hién tai cia Anh/Ch cé phu lkep vai chuyén mon va trintié duoc dao tio khéng?

a) U Phulp b) O Khoéng ph

24. Anh/Chi c6 hai long @i cbng vEc hién tai?

a) JCo b) O Khéng

Anh/ Chji vui long danh diu vao 6 ti 16i véi s lwa chpn thich hop.

ulop

Noi dung

25.

Trong bao lau &tir khi tbt nghiép, Anh/CH tim duoc viéc lam:
a. Dudi 3 thang
b. Tu 3 - drdi 6 thang
c. Tu6-12thang
d. Trén 1lrm
e. Khong cé véc lam sau 1am.

26.

Anh/Chi tim dugc viéc lam théng qua:
a. Ban bé, ngoi quen géi thiéu
b. Tutim viéc
c. Nha truoang gisi thiéu
d. Tu tao viéc lam (ir kinh doanh, thra ké..)
e. Thuc tap doanh ngkép.

27.

Anh/Chi dang lam véc cho lai hinh kinh doanh nao:
a. Coquan/doanh ngép nha méc
b. Coquan/doanh ng8p txr nhan
c. Coquan/doanh ngBp nxéc ngoai
d. Kinh doanht do
e. Cac lai hinh kha.
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Mtc thu nHip (triéu ddng/thang) hén tai cua Anh/CHh:
Dudi 4

Tir 4 dén dudi 6

Tir 6dén 8 o o o o o
T 8 dén 10
Trén10C

a
28. 2
c.
d
e

29. Piéu gi anh/chhai ldng nlat trong thyi gian hyc tai Truong

31. Néu c6 @ hoi tu van ngroi than, lan bé chn trueong dai hoc, Anh/CH cé gisi thiéu dang ky xét tugn vao Trumng
Pai hoc Mo - bia cHit khdng?

a) I Co b) O Khéng

N TN ST T (T ) R
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BO GIAO DUC VA DAO TAO PHIEU LAY Y KI EN PHAN HOI TU GIANG VIEN
TRUONG PAI HQC MO -PIA CHAT VE CHIEN LUQC VA CHUC NANG CUA TRUONG

Pé nang cao clit luong giang cay va tc tp, trien khai 6t hon cong taaZam hio chit luong gido dic trong Nha
truong, de ngh Thay/Codong gop y kdn phin hoi bang céch ta loi trung thec, day dui cac i dung dedi day.

Tran twng aimon!
THONG TIN CHUNG V E GIANG VIEN
Thay/Cd la giing vién @a khoa nao trong Tidbng?
O Khoa hc ay ban; O Ly luan chinh tf; O Mo O KH-KT bia chit O Tréc dia-Ban d6 va QLDD
O Dau khi [0 Kinh t¢ va QTKD; [ Céng ngh thdng tin; O Co - Bién; [0 Xay dng;

O Mai truong: O Gido dic quic phong
8101 AN (5 oI 410 ] o ) P

Giéi tinh: Nam O N O [0 0 F= | 1= T < AT

Tham nién cong tac: D6 nam O T 5 nim dén dwdi 10 im [ Trén 10am O
Tudi: Dur35 O T35dén 45 O Trén 4%

Vui long danh diu vao 6 M) 1a v kién aia THiy/C6 dbi véi ting muc, theo thangidm tir 1 dén 5:

1. Hoan toan khéngdong y 2. Khéngléng y 3.Phanvan  ®ongy 5. Hoan toardéng y
Y KI EN VE CHIEN LUQC VA CHUC NANG CUA NHA TR UONG
| | Chién lwgc phat trién cia Nha trwong 1 2 3 4 5
L Tam nhin, & mang, triét Iy/muc tiéu gido dc va gia tricot I6i cua Nha
* | truong duoc cbng b cong khai trén website O O O O O
5 Tam nhin, & mang, triét Iy/muc tiéu gido dc va gia tricot I6i cua Nha
* | truong daptng nhu au va s hai 1ong da Thay/Co O O O O O
3 Chién luoc phét trén cia Nha truag phd kyp véi tim nhin, & mang,
* | triét Iy/muc tieu gido dc, gia tricdt I5i o o o o o
4 Thiy/C6 tham gia vao ¢t hinh thanh va phat én tim nhin, & mang,
© | triét ly/muc tiéu gido dc va gia tricot 16i cia Nha trudg [ [ [ O O
5 Tam nhin, & mang, triét ly/muc tiéu gido dc, gia ti cbt I6i duoc cii
" | tién trong qua trinh phat ém cia Nha trudg [ [ [ O O
Il | Chic ning dao tao 1 2 3 4 5
II.1 Thiét ké va ra soat mc tiéu aia Chirong trinh dao tgo, Chuin
dau ra, de cuong chi tiet hoc phan
6 Muc tiéu @a CTT, CPR dap tng dugc tim nhin, & mang, mc
© | tieu/triét ly gido dic cia Khoa/Bomon va Nha trug o o o o o
7. | CTDT canddi giira kién thirc chung va Kin thirc chuyén nganh 0 0 0 0 0
8. | Ty lé phan b giira ly thuyét va thrc hanh 1a bp ly 0 0 0 n N
9. | Noi dung CTOT dugc cip nhit, d6i méi dé dapting nhu u x& i 0 M M O 0
10. | Bé crong, i dung hc phan dugc cp nhit thuong xuyén 0 M M O O
11. | Thay/Co dugc tham gia xay eng, diéu chinh CTDT caadon vi 0 0 0 0O O
1.2 Thuc hign Chuong trinh dao fgo
Trong qua trinh ticc hién CTDT, thay/c6:
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12. | Pugc phb bién day du quy cié dao ho va cac in ban huéng din ] [ [ [ [
Cha dong lra chon va 4p dng phrong phap ging diy phu hyp Vvéi

13| chign diu ra mon bc [ [ [ [ [
C6 sr théng nHit v& noi dung, phrong phap ging ciy va hat dong

14| tanh gia sinh vien o o 0O o O

15. | Puoc sr hd trg vé chuyén ménit Truong, Khoa, Bémon O O O O O
Hai long Wi viéc phan cong &chuy&n mon @tiét, 16p hoc phin) aia

16. donvig écp g&chuy (tiet, 16p hoc phan) O o o o O

Il |{Ch wc nang nghién aru khoa hoc (NCKH) 1 2 3 4 5

17. | Nha trung c6 nlieng chinh sachditro cho viec NCKH O O] O] ] ]

18. | Thay/Cé dugc tr dodé xuat dé tai NCKH céac ép ] ] [ [ n
Quydinh, hréng din xét duyt va nghém thudé tai NCKH duoc cong

19- 1 pé cong khai o o o o o
Viéc xét dugt va nghém thudé tai NCKH duoc thyc hién ding qu

20. | o, VA MO ) peTMEENAE Y ' m o o o

21. | Thay/C6 hai long khi tham gia libdong NCKH N n n O O
Chirc nang dich vu

v Trong qué trinh ging chy, thiy/cé co: 1 2 3 4 5
San phim/Séang kén/bé tai NCKH dugc chuyén giao cdng nghphuc

22. vu cong dong O O (Il O O

23. | Tham gia cac ha dong Kt ndi doanh nghip phuc vu cong ddng ] [ [ [ [

24. | Tham gia cac ha dong tinh ngugn phuc vu cong dong O O O ] n

25. | Hai long i cac hat dong phuc wu cong dong aia Nha trudng O O O . ]

Y KEEN KNAC (MU COY: ..v.vveeeeeeeetee ettt ettt ettt e et e e et e s et et et e e et e s ete et ese et eseeteseetesestenssteneseennatenens

PHIEU 5. GIANG VIEN — CHIEN LUGC VA CHUC NANG - Trang 2/2
16/121



BO GIAO DUC VA DAO TAO PHIEU LAY Y KI EN PHAN HOI TU GIANG VIEN
TRUONG PAI HQC MO -PIA CHAT VE MOI TR UONG LAM VI EC

Pé nang cao clit luong giang cay va tc tp, trien khai 6t hon cong taaZam hio chit luong gido dic trong Nha
truong, de ngh Thay/Codong gop y kdn phin hoi bang céch ta loi trung thec, day dui cac i dung dedi day.

Tran twng aimon!
THONG TIN CHUNG V E GIANG VIEN
Thay/Cd la giing vién @a khoa nao trong Tidbng?
O Khoa hc ay ban; O Ly luan chinh tf; O Mo O KH-KT bia chit O Tréc dia-Ban d6 va QLDD
O Dau khi [0 Kinh t¢ va QTKD; [ Céng ngh thdng tin; O Co - Bién; [0 Xay dng;

O Mai truong: O Gido dic quic phong
8101 AN (5 oI 410 ] o ) P

Giéi tinh: Nam O N O [0 0 F= | 1= T < AT

Tham nién cong tac: D6 nam O T 5 nim dén dwdi 10 im [ Trén 10am O
Tudi: Dur35 O T35dén 45 O Trén 4%

Vui long danh diu vao 6 M) 1a v kién aia THiy/C6 dbi véi ting muc, theo thangidm tir 1 dén 5:

1. Hoan toan khéngdong y 2. Khéngléng y 3.Phanvan  ®ongy 5. Hoan toardéng y
Y KI EN VE MOI TR UONG LAM VI EC

| | Ché ap chinh sach 1 2 3 4 5
1 Chinh sachuong throng, phic i va an sinh ta hién ré rang, cong

* | khai, minh fach [ o o o o
5 Ché do phu cip, khen tlrong, phic i va an sinhiugc trién khaiding

" | quydinh O O O O O

Thu nHip ting thém phu ép v6i nang ec va s ddng gop trong hoan

3- | thanh cong Vic cua thay/co O O [ [ [
4 Thay/cd hai long & mic d6 khen throng trong cac b 1€, tét hoic do

" | thanh tich c& nhan O O O O O
5 Thay/cd duoc tham gia va tirc hién day du cac clé do bao hiem xa i,

* | bao hiém y % va kham &c khoe dinh ky o oo o o
5 Thiy/c6 dugc huéng chinh sach danh cho cong o to/bdi dudng

" | d&pting nhu éu chuyén méni@a cong véc o O O O O
- Thiy/Coduoc tao diéu kién hoc tip, nang cao kn thirc, trinhdo chuyén

* | mén, nghép vu dé phuc vu giang day 0o oo
g, | Cactiéu chi, quy trinhdnhiém duoc cdng 1 rd rang, cdng khai, minh

| bach O O O O O
9. | Cohgithang tién trong ngh nghigp ¢ Truong la khach quan, congmg | [ ] N N N

Il | Ch it lwgng phuc vu cia Thur vign 1 2 3 4 5

1.1 Vé co s vit chdt va trang thit bi ciza Thee vién

10. | Phongdoc cia Thr vién daping yéu éu vé dién tich, clé ngoi ] [ ] [ [
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11. | Phongdoc aia Thr vién dam bao thoang matju anh sang O O O O O
12. | Hé thdng trang thét bi cia Thr vién daping yéu éu 0 O O 0O 0O
13. | Céc trang thét bi caa Thr vién st dung c6 héu qui 0 O 0 0 0
14. | Website @éa Thr vién c& khai thac n ] N N N
15. | Cac pln mém tra g tai lieu & sir dung 0 O 0 0 0
1.2 Vé cac ngwn tai liéu cia Thee vién 1 2 3 4 5
16. | Tailiéu hoc tap tiéng Viét daping yéu éu n N 0 0 0
17. | Tai liéu hoc tap tiéng nréc ngoadidaptng yéu éu O 0 0 M M
18. | Tai ligu tham kfo tiéng Viét dapung yéu éu 0 0O O 0O 0O
19. | Tai ligu tham kfio tiéng nréc ngoaidapung yéu éu 0 O 0 0 0
Tai liéu trong cac phondoc tr chon cia Thr vién dugc sip xép gon
20. gang, @ tim O O O O O
21. | Thong tin tra @u tu ligu day da, ré rang O 0 0 M M
22. | Taili¢u dién tir cia Thr vién dapang nhu @u st dung 0 | 0 0 0
1.3 Vé cac quydinh cia Thue vign 1 2 3 4 5
23. | Huéng din st dung thr vién rd rang n n 0 0 0
24. | Quydinh € thoi gian mron tai liéu phu fop 0 O 0 0 0
25. | Quydinh & s5 lugng tai liéu dugc muon hop ly 0 O 0 0 0
26. | Quydinh & gio mo/dong dra phuc vu ban doc hop Iy 0 | 0 0 0
1.4 Vé chit lweng phuc vu ciia can b, nhan vién The vién 1 2 3 4 5
27. | Can [, nhan vién ttr vién c6 thaidé phuc vy tot O 0O O 0O 0O
28. | Can I®, nhan vién th vién ho trg ban doc hiéu qua ] [ ] [ [
29. | Can b, nhan vién th vién co trinhdo chuyén mon, nghp vy tot 0 O 0 0 0
Nl |Vé mirc dp dap eng cia hé thong trang thiét bi day hoc 1 2 3 4 5
Hé théng trang thit bi day hoc tai cAc giing duong, phong hc da dé
30. | 13 trg cho cac hat dongdao ho [ O O [ O
31 | He thong trang thit bi day hoc tai cac phong thi ngim va thrc hanh
" | di dé ho tro cho cac hat dong dao wo va nghién ¢u khoa hc [ O [ [ O
32. | Trang thét bj day va hc dwoc dam bao vé chit lugng O n O O N
33. | Trang thét bi day va hpc duoc st dung c6 héu qua ] N ] ] N
Vé mirc d§ dap eng dia hé théng phong hyc, giang dwong, phong
v N ; ? 1 2 3 4 5
thwc hanh, thi nghiém
Giang duong ¢ i quy; Phong tirc hanh/thi ngtéim cé day du noi
34. quy, hrong din, quydinh an toan va thi bi bao ho laodong O O O O [
Hé thong phong hc, giang duong dap ang yéu éu vé sd luong, din
Hé théng phong tirc hanh, thi ngltim dap ung yéu au vé s luong,
36. ¢ thong phong Ik gR pung y c ong 0 n . = 0

dién tich
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37 g\i;r?;?gd%cégﬁggggfyggﬁr?hhmg trc hanh, thi ngdim dam bao 0 0 0 0 0
38, Ik;loettrrllohré% ?yh?ﬂlgﬁr?ﬁi’eﬁnng duong, phong thrc hanh, thi ngldm duogc 0 . 0 0 .
39. y;gud[ hoc dugc can t@/ghyyén viép hong din thyc hanh, thi ngléim 0 0 0 0 0
ay du theode cuong chi tet hoc phan.
V | V& mirc d9 dap ng ocia h¢ théng trang thiét bi tin hec 1 2 3 4 5
Hé thong trang thit bi tin hoc (may tinh, thit bi mang, kKt ndi wifi,
40. | may chéu, may ir...) di dé hd trg hiéu qua cac hat dong chy va toc. O [ O O [
H¢ thong trang thit bi tin hoc (may tinh, pan mém chuyén dng c6
41. Eig qguyen...) dua dé ho tro hiéu qua cho cac hat dong nghién ¢u khoa| [] O ] ] O
e el N BB R
43. | H¢ thong wifi, internet hat dong 6n dinh vadapting nhu éu céng vic | [ 0 0 O 0
44, ﬁ;;:rgigfémgg%]pv;g}.chuyen trach phong may, phong®wat chat 0 0 0 0 0
VI |Vé cac hat dong hé trg 1 2 3 4 5
45. | Thay/co hai long wi chit lugng 1 tro ciia caadon vi sauday:
a) Phong Hanh chinh -6hg hyp O 0 0 O 0
b) Phongbam bio chit lugng gi&o aic 0 0 n n 0
¢) Phongbao to bai hoc 0 0 0 0 0
d) Phongbao to Saudai hoc 0 0 O 0 0
e) Phong B chic — Can b 0 0 0 0 0
f) Phong Kéhaach Tai chinh 0O 0 O 0O 0
g) Phong Khoa bc — Cong ngé O O O O O
h) Phong He tac Quc & 0 0 | 0 0
i) Phong Cong tac Chinh #Sinh vién O O O O O
j) Phong Cosd vat chit 0 m H 0 m
k) Phong Quanécbng chang va Doanh nghi 0 0 O 0 0
) Phong Xt ban 0 0 | 0 0
46. | Thay/co hai long wi chat luong b trg cia cacdon vi sauday:
m) Tram Y t 0 m H 0 m
n) Trung tam D¢h wa 0 0 | 0 0
0) Trung tdm Théng tin - Tihvién O 0 O ] 0
p) Trung tam Ngai ngir - Tin hoc 0 m H 0 m
g) Ban Thanh tra nhan dan 0 0 O 0 0
r) Van phongbai di¢n 0 n 0 0 n
s) Vin phongbang —Poan tfé 0O 0 O 0O 0
47. | Hoat dong Congdoandam bio doi song tinh thin aia thiy/co O 0 0 O 0
VIl | V& sir hai long trong cong véc 1 2 3 4 5
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48, Thay/cd hai long i

a) Coéng vic hién tai

b) Su c6ng king aia Ianhdao don vi

c) Sy dan chi trongdon vi

d) Su doan Kt trongdon vi

e) Vitri yiéc lam, kibi lugng cdng véc dugc giao phu hp voi nang
lyc aia thay/co

49. | Thay/Cé € gan b6 cong tac lau daiitdon vi

O O Ooop;|d
O O oop§|m g
O O oop§;|md
O O Ooop;|d
O O oop@|md

Y KEEN KNAC (MU COY: ..v.vvee ettt ettt ettt ettt et e s et e e et e e et e esete et ese et eteeteseetesesaensstennseennaeennas
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BO GIAO DUC VA PAO TAO ~ PHIEULAY YKIENPHANHOITU
TRUONG PAIHQC MO - BIA CHAT CAN BQ QUAN LY - CHUYEN VIEN - NHAN VIEN

Pé nang cao clit luong giang cay va tc tp, trien khai 6t hon cong taaZam hio chit luong gido dic trong Nha
truong, de ngh Ong/Badong gop y kin phin hoi bang céch th loi trung thec, day du cac i dung dedi day.

Tran wng aimon!

Vi tri cdng véc hién nay: Candbquanly O Nhéan vién O Chuyén viénd

Gigitinh: Nam [ NI LI Email BEBN B oo e
Tham nién cong tac: D6 nam O Tir 5 mim dén dudi 10 im O Trén 10am O

Tubi: Dird5 O W35dén 45 O Trén 4%]

Vui long danh diu vao 6 ) 1a y kién cia Ong/Badéi véi tiung muc, theo thangliém tir 1 dén 5:

1. Hoan toan khdngdong y 2. Khoénglong y 3.Phanvan  #&éngy 5. Hoan toardong y
. | Chién lwgc phét trién cia Nha trwong 1 2 3 4 5
L Tam nhin, & mang, triét Iy/muc tiéu gido dc va gia tricdt 16i ciia Nha
" | truong dugc cbng B cdng khai trén website [ O O [ O
5 Tam nhin, & mang, triét ly/muc tiéu gido dc va gia tricdt 16i ciia Nha
" | truong dapng nhu au va & hai long @a Ong/Ba [ O O [ O
3 Chién lwoc phat trén cia Nha truang phii kyp v6i tam nhin, & mang,
* | triét ly/muc tiéu gido dc, gia tricht 15 o o o o O
4 Ong/Ba tham gia vao & hinh thanh va phat én tim nhin, & mang,
" | triet ly/muc tiéu giao dc va gid tricot 16i caa Nha trudng [ O [ [ O
5 Tam nhin, & mang, trét Iy/muc tiéu giéo dc, gia ti cdt I6i dugc cii
" | tién trong qua trinh phat ém cia Nha trudng . u . u u
ll. |Chéadd chinh sach 1 2 3 4 5
6 Chinh sachuong throng, phac ¢i va an sinh th hién ré rang, cong
* | khai, minh fach O o o o o
Ché do phu cip, khen tlrang, phic éi va an sinhdugc trién khaidang
7 quydinh (| O O O d
Thu nHip ting thém phu bp voi nang luc va s dong gop trong hoan
8. thanh céng \iic cia Ong/Ba [ O O O O
9 Ong/ba hai long & mirc d6 khen throng trong céac @b I8, tt hoic do
* | thanh tich ca nhan oo o o o
10 Ong/Badugc tham gia va tirc hign day du cac clé do bao hiém xa i,
| bao hiém y & va kham &c khoe dinh ky O oo o o
11 Ong/Badugc heong chinh sach danh cho cong t#o wo/boi dudng
" | daptng nhu au chuyén méniea cong vc [ O O O O
12 Ong/Badugc tao diéu ki¢n hoc tp, nang cao kn thirc, trinhdo chuyén
| mén, nghép vu dé phuc wu giang dy 0o oo oo
CAc tiéu chi, quy trinhdonhiém dugc cdng b ré rang, cong khai, minh
13. bach U L] L L] L]
14. | Co hoi thang tién trong ngl nghiép ¢ Truong 1a khach quan, congiy | [ ] ] ] ]
g | Capaquanlytrectiep oo 1 2 3 4 5
Trong qué trinh cong tac, cag guan ly caa Ong/Ba:

PHIEU 7.CBQL, CHUYEN VIEN, NHAN VIEN - Trang 1/3
21/121



Giao viéc hop ly va co céc tiéu chianh gia a thé vé thoi han va chit
15. | lnong O O O O O
16. | Tao diéu kién cho Ong/Ba hoan thanh congwi ] n n n n
17. | Banh gia kt qua cong vic khach quan, congibg va kop ly 0 O 0 O O
18. | C6 phan i kip thoi dé ci tién chit lugng cong véc 0 0 0 0 0
19. | C6 ling nghe va thhién sr thiu hiéu 0 0 0 0 0
IV | M6i tr wong lam viéc tai don vi 1 2 3 4 5
20. | Pong nghép sin sang chiaésthong tin, kinh ngléim, giupdd 1an nhau| ] [ ] ]
21. | Bong nghép hoaddng, than thén 0 O 0 O O
22. | Noi lam viéc duoc trang b day du thiét bi 0 0 0 0 0
M®&i truong 1am vic mang tinh th thach, giap Ong/Ba phatéri chuyén
23, | MO truong lam vec mang giup Ong/Ba p e - 45 o o o

VE CHAT LUQNG PHUC VU, HO TRQ CUA NHA TRUO NG VA SU HAILONG TRONG CONG VI EC
Vui long danh diu vao 6 M) 1a y kién caa 6ng/batdi véi ting muc, theo thangiiém tir 1 dén 5:
1. Rét khong hai long 2. Khong hai long 3.Phanvan 4. Hailong 5t R4 10ng

V | Vé cac hat dong phuc vu, hd tro 1 2 3 4 5

24. | Ong/ba hai ldng & chat luong 1 tro cia cac Phong satdy:
a) Phong Hanh chinh —6fig hyp 0 0 0 0 n
b) Phongbam bio chit luong gido aic M 0 0 M O
c) Phongbao to bai hoc m m m m 0
d) Phongbao o Saudai hoc m m m m 0
e) Phong B chic — Can B 0 0 0 0 n
f) Phong Kéhaach Tai chinh n 0 0 n 0
g) Phong Khoa bc — Cong ngh O O O O O
h) Phong He tac Quc t m m m m 0
i) Phong Coéng tac Chinh #iSinh vién 0 0 0 0 0
j)  Phong Cosy vat chét 0 0 0 0 0
k) Phong Quan&céng chung va Doanh nghi m m m m 0
) Phong Xit ban 0 0 0 0 n

25. | Ong/ba hai 16ng & chat luong b tro caa caodon vi sauday:
m) Tram Y té O O O O O
n) Trung tam D¢h w m m m m 0
0) Trung tam Thong tin - Tihvién 0 0 0 0 0
p) Trung tdm Ngai ngi - Tin hoc m O O O ]
g) Ban Thanh tra nhan dan m m m m ]
r) Van phongbai di¢n n n n n 0
s) Vin phongbang —boan tté 0 0 0 0 0

26. | Hoat dong Congdoandam bao doi sdng tinh thin cia Ong/Ba 0 0 0 0 0

>
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VI |Vé S hailong trong cong véc 1 2 3 4

(3]

27. | Ong/ba hai long &i:

a) Cong vEc hién tai

b) Su cong king aia lanhdao don vi

c) Sy dan chi trongdon vi

d) Su doan Kt trongdon vi

e) Vi tri viéc 1am, kidi luong cong véc duoc giao phu bp véi niang
luc aia kan théan

O 0O 0000
O 0O O0O004
O 0O O0O004
O 0O O00a0
O O O 0O00d

28. | Ong/ba 8 gan b6 cong tac lau daisv don vi

N S LG EE o (VI e TP
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BO GIAO DUC VA DAO TAO PHIEU LAY Y KI EN PHAN HOI TU
TRUONG PAI HQC MO -PIA CHAT NHA SU DUNG LAO PONG

Pé nang cao clit luong giing cay va toc tp, trien khai 6t hon cong taazim hio chit liwong gido dic trong Nha
truong, kinhdé ngh' Quy Doanh ngléip/Ong/Badéng gop v kin phin hvi bang cach ti loi cAc rpi dung drsi day.

Tran wng aimon!
. THONG TIN NHA S U' DUNG LAO PONG
JLICE] T (0T T o o TN a0 < o PP
8 1= 1 o] 5
Ho VA tén, CEc Vu NQudi dONG GOP ¥ KN .. ooe e e e e e e e e

Diénthai: ..o, Email: ..o,

Il. THONG TINV E SINH VIEN T OT NGHI EPPANG CONG TAC T Al PON VI
S6 lwong SV @a Treong dang lam \dc tai Co quan/Phong/Ban:

Du¢i 5 SV O Te5dén 10Sv O Trén 10 SVO
Céc SV ét nghigp noi trén &t nghiep tir (C4c) NGANN/ChUYEN NGANN: ... it

O Ky thuat Mo; [0 K§ thuat Tuyén khoang O Ky thuat Tric dia — Bin d6

O Ky thuat Dau kh; O Coéng ngh KTHH (Loc héa du) [ Ky thuat bBia vat ly

O Ky thuat Dia chit O Quan tri kinh doanh O Ké toan

[0 Céng ngk Thong tin; [0 Ky thuat dién [0 Ky thuat Biéu khién va Tr dong hoa

[ Ky thuat Co khi L] Ky thuat Xay drng; [ Ky thuat Méi truong

O Ky thuat hoa ke (Chrong trinh tién §n) O Quan ly dét dai 0 KhAC (XIN Ghi 18) ..oevvvveeeeee e,

Il. CAC N QI DUNG PONG GOP Y KIEN

Vui 1ong danh diu vao 6 M) 1a y kién aia Ong/Badéi vai ting muc, theo thangiiém tir 1 dén 5:

1. Hoan toan khéngdong y 2. Khéngléng y 3.Phanvan  ®ongy 5. Hoan toardéng y
1.1 | Chién lwgc phat trién cia Nha truong 1 2 3 4 5
1 Tam nhin, & mang, triét Iy/myc tiéu gido dc va gia tricbt 16i cua Nha

" | truong duoc cong b cong khai trén website O O O O O
5 Tam nhin, & mang, triét Iy/muc tiéu gido dc va gia tricot I16i cua Nha
" | truongdapung nhu au va s hai long da Ong/Ba O O O O O
3 Chién lugc phét trén cia Nha trusg phu lyp v6i tam nhin, & mang,
* | triét ly/muc tiéu gido dc, gia tricdt 16 o o o o O
4 Ong/Ba tham gia vao &t hinh thanh va phat én tim nhin, & mang,
* | triét ly/muc tiéu gido dc va gia tricht 16 cua Nha truing o o o o O
5 Tam nhin, & mang, triét ly/muc tiéu gido dc, gia ti cbt I6i duoc ci
* | tién trong qud trinh phat & caa Nha trudng O O O [ [
Thiét ké va ra soat muc tiéu aia Chwong trinh dao tao, Chuin diu
1.2 A YN A ¢ 1 2 3 4 5
ra, de cwong chi tiet hoc phan
5 Muc tiéu @ia CTDT, CDR phu bp i tim nhin, & mang, muc
| tiéu/triet ly giao dic caa Nha trudng va phu hp voi yéu du aia Doanh O O O 0 0
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7. | CTPT canddi giita kién thirc chung va Kin thirc chuyén nganh [ ] ] [ [
8. | Ty lé phan I giita ly thuyét va thyc hanh la bip ly O 0 0 O O
o. Noi dung COT duoc cip nhit, d6i méi dé dapung nhu @u xa i - - - - -
10. | Bé cuong, i dung hoc phin duge cip nhit thudng xuyén 0 0 0 0 0
11. COJ%B;%:_C tham gia gép y khi Nha tring xay drng, ra soat vaiéu 0 0 0 0 0
1.3 | M &c @9 hai long W kién thirc, ki niang ddi véi sinh vién tét nghiép 1 2 3 4 5
12 | K éfn _th;xc chung ¢ duc‘z’ng Ic;Si chinh sécheabang, phap lat cia nha - - 0 O O
nuoc; ve khoa e oo ban; veé cong nglé thong tin.
13. | Kién thicc o & nganhdugc dao ko O O O O O
14. | Kién thirc chuy@n mén &nganh/chuyén ngantwoc dao to [ [ [ n n
15. | K§ niang lap luan ngké nghiép, phat hén va gai quyét van dé ] 0 0 0 O
16. | K§ nang lp luan tr duy va gii quyét van dé O 0 O O O
17. | K§ nang nghién @u va kham pha kn thic O n n n n
18. | K§ nang phan tich &n dé phuc tap theo logic, co au tric, K¢ thong ] m O O O
19. | Ky nang tr chi, tu chiu trach nhém O O O O O
20. | Ky nang lam giao tip va lam véc theo nhém ] O O O] O]
21. | Ky nang giao tép sr dung ngai ngit m O O O O
22. | Ky nang qun ly va lanhdao O O O O O
I3 | Mirc dd hai long yi-: pham c_:hét, thai dd, ning luc thwc hién nhiém
vu doi véi sinh vién tot nghiép
23. | Phim chit dao dic ca nhan O O O O |
24. | Phim chit dao duc ngte nghigp O O O 0O O
25. | Prim chit dao dtic x& 1oi O O O O O
26. | Tinh tr tin vao ki nang adia kin than O O O O O
27. | Tinh ky luat O o O o O
28. | Tinhdoc lap O O O O |
29. | Tinh ham lc hoi O O O O Ol
30. | Tinh sangdo O O O O O
31. | bong lec lam vic O O O O O
32. | Nang Iyc t chac vadiéu phoi nhiém vy O O O O O
33. | Ning lyc nhin dang, Hng hop va Xz ly van dé | O O O O
34. | Ning lyc sip xép cong véc theo tlir ty wu tién [ [ [ n n
.4 Y ki én déng gop cho cong tadao tzo cia Nha tru’b’ngAdé daping | 2 3 4 5
yéu cu nghe nghiép cia nguwoi hoc va thi trwong lao dong
35, Chgong trinpdao %0 cin duoc diéu chinh va ép nhit theo nhu au thi - O - 0O 0
treong laodong
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Cac nha tugn dungdong gop y kén va tham gia xaywhg chrong trinh

36. | Gacnha tugn dingdéng gop ¥ gia xaywehg chrong 5 o o o o

37. | Thoi lugng thyc tip aia sinh vién an duoc ting thém n ] ] ] ]
Thoi luvgng thrc hanh trong drong trinhdao ko aia nganhiugc tin

38. o gty g g : g 0 g 0 O O ] 0

39. | Thoi lugng ly thuyét giam di O N N n n
Sinh viénduoc hoc khod I tro cac K nang mém dapung yéu u cia

40. thi truong laodong O O O [ [
Sinh viénduoc rén luygn cac pim chit dapung yéu du cia thi truon

a1, | Sinhviénduge ren lugn cécp ping y gl L o 5 g

42. | Sinh viénduoc trang th thém \é ky ning hoc tap sut doi [ [ [ n n
Nha truéng cip nhit cho ngroi hoc théng tin ¥ nhu du st dung lao

43. déngug'IO ' Forhe J o O d O O O
Nha truéng phdi hop Véi cac nha tugn dung laodong © chic xemina

44. cho sinh vién O O O O O

45. | CAc nha tugn dung laodong tham gia qua trinddo ho tai Truong ] O O O O

46, | Sau khi tugn dung, cac sinh viénét nghiégp cia Truong phii di hoc

" | thém céc khoad dudngdé cé the dam nhan cac nhdm wu:

a) B tro kién thic chuyén mén n ] ] ] [
b) BG tro kién thirc nghép wu O n n n n
c) B tro ky nang v cdng ngk thdng tin [ [ [ n n
d) Nang cao k nang ngai ngit ] O O O O
e) BO tro cac K nang mém [ [ [ n n
f)  Puoc trang b da kién thic, kj nang va §n sang lam vic 0 O O O O
g) Buogc trang B du kién thic, kj nang; tham gia khéadh dudng
ngan han lacé tté dam nhan tét cac nhém wvu [ [ [ [ [

47. Céc tiéu chi khac khi tép dung SV 6t nghiép aia Truong
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BO GIAO DUC VA BPAO TAO CONG HOA XA H QI CHU NGHIA VIET NAM
TRUONG PAI HQC MO - PIA CHAT Pjc 1ap - Tw do - Hanh phic

Ha Ni, ngay thang 11 nam 2021

BAO CAO
KET QUA LAY Y KI EN PHAN HOI TU SINH VIEN VE
CHAT LUQNG CUA HQC PHAN
(Phiéu 1 — Hoc ky 1 Nam hec 2020-2021)
Trwong Pai hoc Mé - Pia chat

1. Muc dich khao sat

Ly y kién phan hoi tir sinh vién ¢ chat lugng aia hoc phan va cac i dung lién
quan; \& cogn tac dging cay caa ging vién; \& cong tac kdm tra,danh gia kt qua hoc tap
va @ chit luong @ sd vat chit phuc vu cho vigc giang cay va hoc tap di véi cac hoc phin
duoc lay y kién.

2. Péi twong lay y kién khao sat

- T4t ca cac sinh vién c6 tham giahtap trong toan Teong.

- Tat ca cac loc phan sinh vién cé tham giaoh tp trong ke ky.

3. Noi dung khao séat

Noi dung khio sat bao m 30 cau hi lién quandén cac ¥n dé sau:

- Hoc phan va céc ai dung lién quan;

- Cbng tac ging chy cua gang Vién;

- Kiém tra,danh gia kt qua hoc tap;

- Co sd vat chat phuc vu mén hc;

- Cong tac ging cay trongdiéu kién toan xa Bi bi anh hrong aia dch Covid-19.

Céac y kén phan hoi vé sr hai 1ong @a sinh viéniuoc danh gia theo thandjém tir 1
dén 5 nhr sau: 1- Hoan toan khoérgng y; 2- Khongiong y; 3- Phan van; 8o6ng y va
5- Hoan toamtong y

4. Thai gian khao sat
Hoc ki 1 ram hoc 2020 - 2021 (12/2020)

5. Phrong phap khao sat
T6 chac lay y kién truc tuyén theo K hoach khio sat.

6. Tong 9 phiéu khao sat
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Téng 9 phiéu lay y kién phin hoi tir sinh vién 1a 5.000 phii. Két qua théng ké $

phiéu khao satduoc thé hién chi tét trong king 6.1.
Bang 6.1. Bing thing ké $ phiéu lay khao séat y kén vé cht luong hoc phan

TT Nganh dao tao S0 Phié_l{ Sir dyng va i 1¢ (%)
SO phicu Ty 1€
1 Cong nglé KTHH (Loc hoa du) 16 0.2
2 Coéng ngh thdng tin 1582 31.6
3 bia ky thuat xay ding 4 0.1
4 bia tin hpe 1 0.0
5 Ké toan 1343 26.9
6 K¥ thuat Co khi 319 6.4
7 Ky thuat Dau khi 152 3.0
8 Ky thuat Dia chit 42 0.8
9 Ky thuat dién 374 7.5
10 Ky thuat Diéu khién va Ty dong ho: ’ 43 0.¢
11 K¥ thuat héa lvc (Chrong tiinh tién tén) 51 1.C
12 Ky thuat Mo 57 1.1
13 Ky thuat M6i traong 22 0.4
14 Ky thuat Trac die-Ban do 95 1.
15 Ky thuat Tuyén khoan 10 2.1
16 K§ thuat Xay drng 61 1.2
17 Quan ly dat dai 264 5.3
18 Quin tri kinh doanh 299 6.0
19 Tai chinh - Ngén hang 170 3.4
20 Toan truing 5000 100.0

® Cong nghé KTHH (Loc hoa dau)

E Cong nghé thong tin

W Dia ky thujt xdy dung

u Bia tin hoc

o KE toan

u K¥ thudt Co khi

m Ky thudt Dau khi

B Ky thudt Dia chat

o K thudt dién

m Ky thudt Didu khién va Tu dong
hoa

m K§ thuat hda hoc (Chuong

trinh tién tién)
| Ky thudt Md

Hinh 6.1. T & s6 phiéu cac CPT lay y kién dia sinh vién ¢ chit luong hoc phan
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Théng kéo bang 6.1 vay Ié phiéu thé hién ¢ hinh 6.1 cho thy cac phtu khao sat
tap trung nhéu nhit & nganh Céng nghthdng tin chém dén 31.6%, mit s nganh c6 &
phiéu rat thip nhr Bia tin hoc vabia ky thuat xay drng ch c6 1-4 phéu khao séat chém 0
- 0.1%.

7. Thong ké va phan tich Kt qua khao sét
Céc phéu khao séat, thu thp y kién phan hoi caa sinh viénddi véi tat ca cac C BT
trong toan Twong da duoc tién hanh thng k&, Xr ly vadanh gia. Kt qua khao satduoc
trinh bay ngn gon & cac ing, béu dudi day:
7.1. Ve hoc phin va cac @i dung lién quan

Két qua khao séat ¢ hoc phan va céc i dung lién quaruoc thé hién trong ing 7.1
va hinh 7.1; 7.2.
Bang 7.1. Mrc d6 hai long @a ngroi hoc vé chat lvong aia hoc phan

S6 phiéu Trung
A an b binh
TT N§i dung danh gia Ty 1¢ mirc d¢ hai long (%) trong s
O] @ ® ©) ®
Giang vién cung &p dé cuong chi tét| 112 50 | 202| 2473 2163
1 R A 4.31
hoc phian va géi thich ro rang ve 2.22 | 1.01 | 4.05 | 49.4¢ | 43.2¢
L ; 13€ | 41 | 208 | 247F | 213¢
a | Chuin dau ra hoc pha 42¢ | 42¢ | 42¢ | a2¢ [ a2¢ | 4%
N ‘ 114 | 38 | 174 | 2487 | 2187
b | Noi dung hoc pha 43; | 43; | 43; | 43; | a3 |
. . 114 68 209 2429 2180
¢ |Phumng phap ging dy 43C | 43¢ | 43C | a3C | a3c | +%0
3 s 10€ | 50 | 195 | 248¢ | 216F
d |Thang d&m kiém tra danh gia 20¢ | 22¢ [ a2¢ | a2¢ | 4.0 4.31
e Noi dung thrc hanh/thi ngléim/bai tip| 10€ 47 20Z | 249t | 214¢ 431
l6n 432 | 432 | 432 | 432 | 4.3¢ '
S 102 | 63 | 244 | 246¢ | 2121
f|Hudng dn tr hoc 430 | 43C | 43C | 43C | a3 | *2°
N ] 101 | 46 | 17S | 247: | 220z
g | Gi4o trinh, tai Bu tham kh& chinh 22C | 42¢ | 49¢ | 40¢ | 4.0¢ 4.33
5 [Muc tiéu @a mdn hoc néu r6 & thic| 10¢ | 42 | 212 | 2537 | 210C | , .,
va ky nidhg ngud hoc cn dat dugc 2.1¢ | 0.84 | 4.2¢ | 50.7¢| 42 '
3 Thoi lwong mén hoatuoc phan b hop| 98 38 18€ | 257(C | 2107 431
ly cho cac hi dung hoc ép 1.9¢ | 0.7¢ | 3.7z | 51.4 | 42.1¢ '
4 Noi dung thwe hanh/thi ngkim (réu| 93 45 228 | 2531 | 210¢ 4.30
c6) bam sat noi dung hoc pha 1.8¢ 0. | 4.5€¢ | 50.6Z | 42.0¢ '
5 |Mon hoc g6p phir trang b kién| 98 49 | 224 | 248C | 214¢ | o)
thuc/ky nang nghénghiép cho ba 1.9¢ | 0.9¢ | 4.4¢ | 49.€ | 42.9¢ ]
6 Giao trinh va tai fu phuc vu mén lbc| 98 48 19€ | 2547 | 211z 4.30
dugc cip nhit 1.9¢ | 0.9€ | 3.9¢ | 50.8¢ | 42.2¢ '
2 |Hoc phan dapung vdi tiéu chuindaura] 92 36 | 22¢ | 252¢ | 211¢ | , o,
cua chumng trinh &o ko 1.8¢ | 0.72 4.5 | 50.5¢ | 42.3¢ '
3
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49.5 49.74 148.58 49.68 49.9 49.38 49.44
50 :
76 74 .6 3 08 12 .04

40
30
20
10

—_— 2834 22§4-1 L, 39 L0 48 35

. s 28 284 12, 124 2.0&2 2.0&9
o il el Bl wnl Cal il La

1a 1b 1c 1d le 1f 1g

B Hoan toan khdng déngy M Khdng déngy ™ Phan van

Péngy M Hoan toan déngy

Hinh 7.1. Mrc d6 hai long @a sinh vién ¥ dé cuong chi tét hoc phin

49.46 50.74 51.4 50.62 496 50.84 50.58
50.00
26 2 14 06 12.98 12.24 36

40.00
30.00
20.00
10.00

4.0 4.2 3.7 4.5 4.4 3.9 4.5

2.2 o 2.188 1.9 S 1.889 1.9&9 1.9&9 1.86{7
o, SN AN Eall <A AN <A
1 2 3 4 5 6 7

B Hoan toan khong déngy mMKhéng dongy ™ Phan van

Poéngy M Hoan toan déngy

Hinh 7.2. Mrc d6 hai 1ong @a sinh vién @ chit luong hoc phin va
cac i dung lién quan
Két qua thong kéo bang 7.1 cho thy mic d6 hai long @a sinh viénddi vai viéc

giang vién cung ép cung ép dé cuong chi tét hoc phin va gai thich rd rang ¢ cac \in
dé: chuan dau ra hyc phan; i dung ke phan; phrong phép ging day; thangdiém kiém
tradanh gia; ¥i dung thrc hanh/thi ngtéim/bai &ip I6n; huéng din tr hoc ding nhr giao
trinh, tai liéu tham kio tp trung 2 nic: 4 -Dong y va 5 - Hoan toaddng y Wi trung
binh tong $ tap trungé mac 4.3.Diéu nayduoc the hién rd trong béu d6 biéu dién ty Ié
%  phiéu (hinh 7.1; 7.2). Cac y &i khéngddng y, hoan toan khéndpng y hdic phan
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van Wi cac rdi dung khio sat chdm ty 18 khaang trén 7%dng $ v kién phan hoi. Piéu
nay cho thy viéc cung ép dé cuong chi tét hoc phan va gai thich rd cac $n dé lién quan
cua ghng vién trong cac GIT vé co ban dapung Ht vai yéu diu va mirc 6 hai l1ong Ga
nguoi hoc.

Lién quandén chit luong hoc phan, ngoai vn dé vé dé cuong chi tét hoc phén, sinh
vién ding duoc liy y kién phan hdi vé cac vin dé: myc tiéu d@ia mén ke néu rd kén thac
va k§ nang ngroi hoc cn dat duoc; thoi lugng mon tee duoc phan b hop 1y cho céac 6i
dung hc tip; i dung thre hanh/thi ngléim (néu c6) bam séatdi dung e phin; mén e
gop phin trang b kién thic/ky nang nglé nghiép cho kan; giao trinh va tai éu phuc wu
mén hyc dugc cip nhit va hpc phan dapung wi tiéu chuin dau ra @a chrong trinhdao
tao. Két qua khao séato bang 7.1 va hinh 7.2 chodh da $ sinh vién hai 1ong & cac \in
dé trén \6i mic do hai 1ong #p trung chi yéu & mic 4 -dong y (49.5 -51.4%) va e 5 -
(42-43.3%) trong ing \Gi trung binh tong $ tap trungd mic 4.3.

7.2. Ve cong tac ging day aia gigng vién

Vé cong tac dging cy cia ging vién, sinh viérduoc lay y kién phan hoi vé cac \in
dé cu thé sau:

- Giang vién hréng din phrong phéap hc tp khi kit ddu mén hc;

- Giang vién trinh bay bai gng rd rang, & hiéu;

- Giang vién khugn khich ngroi hoc tich arc traoddi noi dung hoc phan;

- Giang vién khugn khich ngroi hoc tich arc traoddi noi dung roc phan;

- GV hudng din ngroi hoc van dung kién thirc trong e phan vao thrc t nghg
nghiep;

- Phrong phap ging day cua giang vién giup bn co tr duy phé phan;

- Giang vién & dung hiéu qua pheong tién giang cay;

- Giang vién quan tanién giao dic dao duc, y thic ky luat va trach nlm cho ngeoi
hoc;

- Tac phongs pham mau myc.

Két qua khao séat & cong tac ging cay caa ging viéndugc thé hién trong ing 7.2
va hinh 7.3.

Bang 7.2. Mrc d6 hai long @a ngroi hoc vé cng tac dging chy cia ging vién

S6 phiéu Trung

. . . A o A L is binh

TT Noi dung danh gia Ty |&¢ mic do hai long (%) tr ong

Ol @ |6 ® |6 | @

g |Giang vién huig dn phrong phap he tap| 99 53 | 166| 2491 2191 4.3
khi bat dau mén hoc 1.98 | 1.06| 3.32| 49.8p43.82|

9 Giang vién trinh bay bai gng ro rang, d 94 65 232 | 221§ 2391 4.35
hiéu 1.88 | 1.3 | 4.64 44.3647.82|

10 Giang vién khuyé khich ngwi hoc tich aic| 98 38 158 | 2488 2218 4.30
trao dd noi dung hoc pha 1.96 | 0.76| 3.16] 49.7644.36|

5
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S6 phiéu Trung
. binh
TT Ndi dung danh gia Ty 1¢ mirc d§ hai long (%) trong
@® @ © @ ® S0
11 |Giang vién hudig di ngwi hoc tr hoc, tr| 93 63 | 222| 2480 2142 4.34
nghién cu 1.86 | 1.26| 4.44| 49.6 4284
12 |GV hudng dan ngwi hoc van dwng kién| 96 46 | 236| 2471 2151 431
thic trong loc phan vao the € nghénghép| 1.92 | 0.92| 4.72| 49.4p43.02|
13 Phuong phéap ging day cia giang vién giug 99 85 306 | 2423 208fY 4.96
ban cé tr duy phé phan 1.98 | 1.7 | 6.12| 48.4641.74|
14 Giang vién & dung héu qua phuong tién| 98 58 210 | 2458 2176 431
giang day 1.96 | 1.16| 4.2| 49.164352|
15 Giang vién quan taméh giao duc de duc,| 97 41 176 | 2477 2209 4.33
y thic ky luat va trach niém cho ngoi hoc| 1.94 | 0.82| 3.52| 49.5444.18|
3 . 96 34 139 | 2454 2277
16 | Tac phongwspham mau myc 192 | 068| 2.78 49.0Ba554 +3°
o 49.82 7.5 49.76 49.6 49.42 48.46 49.16 49.54 49.08
15.54
44, 44.36 14.18
13.82 12.84 43.02 i 4 13.52
40
30
20
10
33t 4.68 g8 448 478 °d 4.2 3.50 278
1985 M 1.88 1.96,. 1.86 1.9 1% 1.96 1.94 1.9%
8 9 10 11 12 13 14 15 16
B Hoan toan khong déngy  mKhdng déngy Phan van Pongy M Hoantoan déngy

Hinh 7.3. Béu db ty |é hai 1dong @a sinh vién ¢ cdng tac dging chy cia ging vién
Tir két qua thdng kéo bang 7.2 vay 1é hai 1dng @a sinh vién ¢ cdng tac dging iy
cua ging viénd hinh 7.3 cho thy cac \in dé lién quandén cdng tac dging cay cia ging
vién da ptin dap ung duoc yéu @u aia sinh vién. Trung binhdng $ tap trungo ~4.3
tuong duong mic d6 hai 1ong chi yéu tp trungd mixc mic 4 va nirc 5. Tuy nhién &n
con ot sH ndi dung co 8 y kién phan vangday la niieng y kién phan hoi can duogc lueu y.

7.3. Ve cong tac kém tra, danh gia két qud hec tdp
Céng tac kim tra,danh gia Kt qua hoc tip cia ngroi hoc, sinh viénduoc khio séat
ldy y kién phin hoi & cac \an dé:
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- Giang vién cdng b hinh thic kiém tra,danh gia kt qua hoc tap rd rang i dau hoc

phén;

- Céc plwong thic kiém tradanh gia kt qua hoc tip phu lop véi tinh chit dac tho
mon hyc;
- Phan b hop ly ti 1 diém thanh pan danh gia Kt qua hoc tap (chuyén én, bai ap,
bai kiém tra, téu luan, thi két thac ke phan,...);
- Bai kiém tra,dé thi két thiic ko phan phu fop véi noi dung hoc phan;
- Nguoi hoc dugc giai dap thic mic, phuc ko vé két qua kiém tradanh gia.

Két qua khao sat fiy y kién caa sinh vién ¢ cong tac Kim tra,danh gia kt qua hoc
tap dugc thé hién trong ing 7.3 va hinh 7.4.
Bang 7.3. Mrc d6 hai long @a ngroi hoc vé cong tac kKdm tra,danh gia kt qua hoc tip

S6 phiéu Trung
TT Ngi dung danh gia Ty 1& mirc d9 hai long (%) t';"ﬂ”ﬂ*;
® | @ | ® | ® | ® | sb
17 Giang vién céng bé hinh thukiém tra, danh | 102 | 28 | 156| 2516 21984 24
gia k& qua hoc #p rd rang i dau hoc phin 2.04 | 056 3.12 50.3p43.96|
18 Céc phumg thic kiém tra danh gia kéquahoc| 92 | 27 | 176| 2511 21944 a4
tap phu he vdi tinh chi dac thd mén hoc 1.84| 0.54| 3.52| 50.2p43.88|
Phan bé hp Iy ti 1& diém thanh pha danh gia 99 a4 | 170! 2538 2161
19 |két quahoc #p (chuyén én, bai fip, bai kEm 4.33
tra, tiéu luan, thi k& thac hoc pha,...) 1.98 | 0.68| 3.4| 50.7p43.22
0 Bai kiém tra, déthi két thic hoc pha phihg | 91 | 40 | 189 | 2506 21744 a3
véi noi dung hoc pha 1.82| 0.8 | 3.78/ 50.1p43.48|
01 Ngudi hoc duoc giai dap th mic, phackheé | 97 | 35 | 165| 2522 2181 433
vé két quakiém tra danh gia 1.94| 0.7 | 3.3| 50.4443.62|
50.32 50.22 50.72 50.12 50.44
50
.96 48.88 22 48 48.62
40
30
20
10 3.52 3 3.78
2.0 563'12 184 ¢ e 198 68 - 1824 1'940.73'3
, smll &om , oAl <0
17 18 19 20 21
B Hoan toan khong déngy M Khong déngy M Phanvan mDdngy M Hoan toan dongy

Hinh 7.4. Béu db ty |é hai Iong @a SV \é cong tac Kim tra,danh gia kt qua hoc tp

7
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Ddi véi cdng tac kim tra,danh gia kt qua hoc tip oia ngroi hoc hau hét sinh vién
déu phan hoi tich arc véi trong $ tap trung trong khang 4.3 trong tng V6i mirc do hai
long aia sinh viénddi véi cong tac kim tra,danh gia Kt qua hoc tip & mic 4.

7.4. Vé co ¢ Vit chdt phuc e mon hpc

Tim hiéu vé mirc do hai l1dng @a ngrodi hoc vé co i vat chat phuc vu cho mén hc,
sinh vién cac nganduoc lay y kién phin hoi véi cac i dung nhr sau:

- Phongdoc, phong i hoc, tai liéu gido trinh aa thr vién dapuang Ht nhu éu cia
nguoi hoc;

- Giang duong, phong thi ngim, dung a1, may mdc trang tht bi dapng Ht nhu
cau cia ngroi hoc;

- Hé thdng mang Internet phc wu tét nhu déu hoc tip aia ngroi hoc.

Két qua lay y kién phan hoi cua sinh vién @ co so vat chit phuc vu mon e dugc
thong ké trong bng 7.4 va hinh 7.5.

Bang 7.4. Mrc d6 hai long @a ngroi hoc V@ co i vat chat phuc vu mén e

So phiél_J Trung
TT Noi dung danh gia Ty |&€ mirc dd hai Iong (%) binh
Ol Q|| @ | ® |rgso
99 Phong doc, phongrthoc, tai léu gido trinh éathu | 104 | 63 | 298| 25322003 4.95
vién dap ng Ht nhu d@u cia ngud hoc 2.08| 1.26| 5.96 50.6440.06|
93 Giang duong, phong thi ngéim, dung @, may moc| 98 | 72 | 273| 2548 2009 4.26
trang thét bi dap tng 6t nhu éu aia ngud hoc 1.96 | 1.44| 5.46 50.9640.18|
” Hé thong mang Internet phuc vudt nhu éu hoc fip| 143 | 231| 368| 23111947 414
cua ngud hoc 2.86| 4.62| 7.3 46.2238.94 '
50.64 50.96
50 46.22
0.06 0.18 394
40
30
20
10 5.96 5.46 462 7.36
2.08 496 1.96 144 I I 2.86
0
22 23 24

B Hoan toan khdong déngy mKhong déngy M Phanvan mPongy M Hoantoan déngy

Hinh 7.5. Béu db ty |é hai 1dong @a sinh vién ¢ co so vat chit phuc vu mén hyc
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Két qua théng ké y kén phan hoi cua sinh ¥ chat luong va mirc do dapung aia @
s vat chit phuc vu mén ke tai bang 7.4 cho thy mic d6 hai ldng @a sinh viény mac
kha cao khi trung binhdng $ dat khaing 4.3. Kt qua nayduoc thé hién ré o ty 16 mirc
d6 hai 1dng @a sinh vién ¥ co sy vat chat phuc vu mén ke (hinh 7.5)4p trung chi yéu
& mac 4 va nirc 5.

7.5. Ve anh hwéng trongdiéu kign toan xa hpi bi anh hweng aia dich Covid-19

Trong ri dung nay, ngoi hoc dugc phong van cac ¥n dé:

- Nha trrong da 6 chie hoc tp truc tuyén linh hait, phu lop;

- Giang vién nhét tinh, tam hu$t giang cay; cung ép day dua hoc liéu cho naroi hoc
va khuyén khich ngoi hoc tr hoc, tr nghién ¢u:;

- Nha trdong d& © chirc linh haat cac hinh the thi két thic ke phan, kiém tradanh
gi& ngroi hoc; dam bao khéach quan, céngibg;

- Ngudi hoc dugc dam bao day du quyén loi khi tham gia bc tp truc tuyén.

Két qua lay y kién phan hoi cua sinh vién @ co so vat chit phuc vu mon e dugc
théng ké trong bng 7.5 va hinh 7.6.

Bang 7.5. Mrc do hai long @a ngroi hoc trongdiéu kién toan xa hi bi anh hrong aia
dich Covid-19

S6 phiéu Trung
N o A n b s o binh
TT Ngi dung danh gia Ty 1& mirc d§ hai long (%) trong

©O | @ @ | ® | ® | s

Nha trrong da 6 chic hoc tap trec tuyén linh | 89 | 30 | 200| 2593 2088

25 . . 4.31
hoat, phu hg 1.78| 0.6 4 51.8641.76
Giang vién nhét tinh, tam huy€giang day; 100 41 189| 250% 2165

26 |cung dép day du hoc liéu cho ngudhoc va 4.32

khuyén khich nguéhoc tr hoc, t nghiengu | 2 | 0.82| 3.78/ 50.1 43.3

Nha tirong da © chuc linh hod cac hinhthe | 91 35 | 178| 2547 2149
27 |thi két thic hoc phf, kiém tra danh gia nguo 4.33
hoc; dam hio khach quan, cong bé 1.82| 0.7 | 3.56| 50.9442.98

Ngudi hoc duoc dam bio day du quyédn lgi khi | 90 | 40 | 187| 2551 213p

28 _ ) . 4.32
tham gia he tap truc tuyan 1.8 0.8 | 3.74| 51.0242.64
Nguoi hoc duoc Nha toeong/Khoa/By moén 88 44 187 | 2541 2140

29 |quan tam, b trg day du trong thvi gian bjanh 4.32

huéng aia Dich Covid-19. 1.76 | 0.88| 3.74 50.8242.8

Ban hai 1ong vdcong tacé chuc dao ho caa 87 32 168| 2498 221

30 [nha trong trong giai dan toan xa i bi anh 4.34
huéng aia Dich Covid-19. 1.74 | 0.64|, 3.36 49.9F 44.3
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Hinh 7.6. Béu db ty 1¢ hai long @a ngroi hoc trongdiéu kién toan xa Bi bi anh hrong

bang 7.6,

51.86

4
1.73 -6n

25

50.1

3.78

26

50.94

1.820'7r|

27

B Hoan toan khong déngy mKhéng déngy

hinh 7.7.

51.02

3.74
1'80.8|-|

28

Phan van

cua dch Covid-19
Két qua théng ké y kén phan hdi vé mirc 6 hai long @a ngroi hoc trongdiéu kién toan
x& hi bi anh hrong aia dch Covid-19 4i bang 7.5 cho thy mic do hai l1ong da ngroi
hoc & mixc kha cao khi trung binhdng $ dat khaang 4.3. K€t qua nayduoc thé hién rd o
ty 1é mirc @6 hai long @a sinh vién € co so vat chat phuc vu mén ke (hinh 7.5)4p trung
cha yéu & mirc 4 va niirc 5.
Nhu vay, chrong trinh khio sét fiy y kién phan hoi caa sinh vién @ chit luong hyc
phan cia cac CPT trong toan Tuong king 30 cau bi vé nam ndi dung chinh: hc phan
va cac Bi dung lién quan; cdng tacagig cay cia ging vién, cong tac km tra,danh gia
két qua hoc tip va @ so vat chit phuc vu mén hpc va mirc d6 hai long @a ngroi hoc trong
diéu kién toan xa hi bi anh hrong aia dch Covid-19 Kt thic Wi 5.000 phéu khao sat va
180.000 y kén phan hoi. Két qua tdng hop y kién phan hoi tir sinh viénduogc thé hién trong

50.82

3.74
1'76.8ﬂ

29

49.96

30

Pbdngy M Hoan toan dongy

Bang 7.6. ©ng hop cac y kén phan hoi caa sinh vién ¢ chit leong hoc phan

Két qua ldy v kién*/Ty 1& (% .
TT Nganh dao tao ¢t qud lay y kienTy 1¢ (%) Trong &
: 0] @) ® @ ® *
1 Cong nglé KTHH 11 22 33 371 139 4.05
(LHD) 1.91 3.82 5.73 64.41 24.13
5 Cong nglé thong 1147 902 3310 28014 23579 4.26
tin 2.01 1.58 5.81 49.19 41.40 '
3 bia ky thuat xay 36 0 0 72 36 3.50
dung 25.00 0.00 0.00 50.0( 25.00 '
. 0 0 0 0 36
4 bia tin hpc 5.00
0.00 0.00 0.00 0.00 100.00
., 235 339 1511 28178 1808b
5 Keé toan 4.31
0.49 0.70 3.13 58.28 37.41
10
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. . Két qua lay y kién*/Ty 1& (%) .
TT Nganh dao tao . Trong
g ' o ® ® @ ® ong
N ] 94 114 475 4764 6037
6 K§ thuat Co khi 1 4.44
0.82 0.99 4.14 41.48 52.57
o 164 42 126 1489 3651
7 Ky thuat Dau khi 4.54
3.00 0.77 2.30 27.21 66.72
o 37 5 39 830 601
8 Ky thuat bia chat L 4.29
2.45 0.33 2.58 54.89 39.7%
L 746 35 200 4390 8093
9 Ky thuat dién 4.41
5.54 0.26 1.49 32.61 60.11
S thug 3 38 7 109 846 548
10 Ky thuat K va 4.20
TPH 2.45 0.45 7.04 54.65 35.40
1 Ky thuat hoa e 9 3 88 967 769 435
(CTTT) 0.49 0.16 4.79 52.67 41.88 '
N 92 46 114 1065 735
12 K§ thuat Mo 4.12
4.48 2.24 5.56 51.90 35.82
S thuat Moi 1 5 25 173 588
13 Ky‘thuat MOi 469
truong 0.13 0.63 3.16 21.84 74.24
Ky thuit Tracdia- | 36 0 131 | 1800| 1453
14 Ban 6 4.35
1.05 0.00 3.83 52.63 42.49
Ky thuat Tuyén 335 48 405 1462| 1530
15 - 4.01
khoang 8.86 1.27 10.71| 38.68 40.48
o 95 23 3 1133 942
16 Ky thuat Xay ding 4.28
4.33 1.05 0.14 51.59 42.90
o 5 43 173 3726| 5557
17 Quan ly dat dai 1 4.56
0.05 0.45 1.82 39.20 58.47
Quan tri kinh 345 197 625 6229 3368
18 ; . 4.12
doanh 3.21 1.83 5.81 57.8 31.29
Tai chinh - Ngan 187 15 68 4168| 1682
19 ‘ 4.17
hang 3.06 0.25 1.11 68.10 27.48
. . 3613 1846 7435 | 89677 77429
20 Toan truing . 4.31
2.01 1.03 4.13 49.82 43.02

* Tong $ cac y kén phin hoi trong cac phiu khao sat @a sinh vién
Két qua khao séato bang 7.5 va hinh 7.6 cho phan 16n sinh viéndang theo bc
hai 16ng \bi chat lwvgng hpc phan thé hién & trung binh tong $ dat 4.3 trong tng Wi viéc
ddng y haic hoan toarong y Wi cac \An dé dit ra trong 30 caudi & 05 rdi dung chinh
néu trén (khéng 92%).Diéu nay cho thy chit lwong aia hpc phan va cong tac gng chy
hoc phén, kiém tradanh gia bc phin, o & vat chit phuc vu hoc phén trong toan trong
dapting Ht véi yéu cu va mrc do hai long @a ngroi hoc. $ sinh vién clra hai long vi
chat lugng hoc phan tuy khéng nhiu (mic 1- hoan toan khéndpng y chén khaing <3%;
2- khéngddng y chém khaing <1%; 3- phan van king 4%).
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2.01

1.03||4.13

= Hoan toan khéng déngy = Khéng déongy = Phanvan = Pdngy = Hoan toan déngy

Hinh 7.7. % 1é cac y kén phi hoi cua sinh vién @ chit luong hoc phin

8. Két luan va kién nghi

8.1. Két lugn

Trong phéu lay y kién phin hoi tir sinh vién ¥ chat lugng aia hpc phan, qua kt qua
tong hop, i Iy sb liéu bén trén cho dy:

- Pa $ sinh vién hai 1ong & cac roi dung khio sat,diéu nay té hién o trung binh
trong $ khi danh giadiém hai 1ong @m trong kha@ng 4.3 trong ing Wi mac danh gia
ddng y (mirc 4) va hoan toaddng y (mic 5) Wi ty 1é mac do hai l1ong [éndén >92%.

- Ty 18 kh& cao céc y kn chra hai long (hoan toan khomigng y,/khéngdong y)
hoic phan van con cém ty 1¢ kha cao, trung binh dhn dén >7%,day |a nhiing y kién
phan hbi can dugc coi tipng, $M lam sangd nham khic phuc va nang cao éhluong.

8.2. Kin nghi

B&o céo nay @h trén $ liéu thong ké Kt qua khao sat, dy y kién phan hoi cua doi
tuong & ngrdi hoc. Bé coduoc cai nhindng hyp va khach quandwehit lvgng hoc phan,
can c6 s phan tichtanh gia éng hop vaddi sanh thémit cac i dung va caabi tuong
khac tham gia vao éhluong aia hpc phin nhr: ndi dung bai ging, giéo trinh; ngoi day:;
cong tac kdm tradanh gia, phuc kio; b5 tri lich thi va thi gian hoc tp.

Ha Ngi, ngay thang 11dm 2021
TL. HIEU TRUONG
TRUONG PHONG Nguwéi 1ap béao céo
DAM BAO CHAT LUONG GIAO DUC

Nguyén Trung Thanh

12
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BO GIAO DUC VA BPAO TAO CONG HOA XA H QI CHU NGHIA VIET NAM
TRUONG PAI HQC MO - PIA CHAT Pjc 1ap - Tw do - Hanh phic

Ha Ni, ngay thang 11 nam 2021

BAO CAO
KET QUA KHAO SAT, LAY Y KI EN SINH VIEN VE
THU VIEN, CO SO VAT CHAT, QUY CHE-CHINH SACH XA H QI VA
CHAT LUQNG PHUC VU, HO TROQ
Trwong Pai hoc M6 - Pia chat

Dé nang cao chidugng giang day va hoc #p, trién khai 6t hon céng taaam bzo ch luong
gido duc trong Nha tiong, Phongdam bzo chit lvong duoc Nha trong giao nhdm va phat hanh
va lay y kién phéan héi tir sinh vién trc tuyén. Phongbao bio chi luong gido duaia 6 chic lay
y kién véi sinh vién cudkhoa véThu vién, o so vat chi, quy chéchinh scah xa hoi va chirong
phuc vy, hd ty cia Trrong.

1. Muc dich

L4y y kién phéan héi aia ngud hoc dé 1am ro:

- Bam b va nang cao éhluong gido duc trong Trong Pai hoc Mé - Pia chi, cho fing
Khoa.

- Thu th# va bru trir sb lidu khao sat nét cach khoa hoc va trung thyr

- C6 9 liéu dé phan tich va danh gia toarédivé cac chumg trinh d&o ho, o sd dao to.

- Co sd vat chat va trang thét bi caa Thuvién.

- Ngudn tai léu caa Thuvién.

- Cac quy dnh aia thuvién.

- Chét luong phuc vu 6a can bd, nhan vién Theién.

- Mirc d6 dap tng aia héthdng trang tht bi day hoc.

- Mirc d6 dap tng aia héthdng phong hoc, ghg duong, phong thi ngim, thuc hanh.

- Mirc 46 dap tng aia héthdng trang tht bi tin hec.

- Mirc d6 trién khai théng tin va therhién quy chédao to.

- Cong tac thrc hien chinh sach xa ho

- Chét luong phuc vu, hd t caa Nha torong.

2. Poi twong

- T4t ca cac sinh vién trong toan dong.

- Tat ca cac e phan sinh vién c6 tham gia hogyt trong hoc ky.

3. Noi dung

Noi dung kha sat bao m cac phé vé:

1. Su haildng @a sinh vién v&hé luvong phuc vu @a Thuvién, ai thé co so vat chit cia
Thu vién; cac ngudn taidiu cia Thuvién; cac quydinh aia Thuvién; chit luong phie vu cia céan
bo, nhan vién Thwién, chi tét:
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1.1. Su hai 1ong @a sinh vién véo si vat chit va trang thit bi caa Thuvién, ai thé: phong
doc aia Thuvién dapung yéu au vé dién tich, cid ngoi; phongioc cia Thr vién dam bio thoang
mat,da anh sang; hthdng trang thét bi caa Thuvién daptng yéu éu; cac trang tiék bi caa Thr
vién sr dung c6 hju qua; website éa Thuvién dékhai thac; cac gim mém tra dru tai lisu d sir
dung.

1.2.Su hai ldng @a sinh vién vihguon tai IBu aia Thuvién, ax thé: tai liéu hoc tip Tiéng
viét dapung yéu @u; tai lisu hoc &p tiéng nuéc ngoaida ung yéu éu; tai lisu tham kha tiéng
Viét dap ang yéu @u; tai lieu tham kha tiéng nuéc ngoaidap tng yéu @u; tai liéu trong cac
phongdoc tr chondugc sip xép gon gang, déim; théng tin tra &u tu liéu day du, rd rang; tai ku
dién tr caa Thuvién dap ing nhu @u sr dung.

1.3. Su hai 1dng @a sinh vién viéac quydinh aia Thr vién, a thé: huéng da sr dung Thu
vién rd rang; quytinh véthoi gian muon tai liéu phi hg; quydinh vésd luong tai liéu dugc muon
hop ly; quydinh vé gio ma/dong ara phuc vu ba doc hep ly.

1.4. Sy hai 1dng @a sinh vién v&ha lugng phuc vy éa can bo, nhan vién Thiién, ap thé;
can bd, nhan vién Thuién c6 thaidé phuc vu bt; can bo, nhan vién Thuién hd tiy ban doc hiéu
qué; can bo nhan vién Thuién co trinh do chuy@&n mon, ngipi v 6t.

2. Sy hai long @a sinh vién vanic do dapung aia héthdng trang thét bi day hoc, a1 thé:
hé thong trang tht bi day hoc &i cac giing duong, phong hodu dé hd tro cho cac hoadong dao
tao; hé thdng trang tht bi day hoc i cac phong thi nghim va thie hanhdua dé hd tro cho céac
hoat dong dao ko va nghién eu khoa hoc; trang thi bi day va hocdugc dam bao vé chi luong;
trang thét bi day va hocduoc ar dung c6 héu qua.

3. Sy hai long @a sinh vién vamic d6 dap ung dia hé thong phong hoc, gng duong,
phong the hanh, thi ngldim, ai thé: giang duong cé noi quy, phong thathanh/thi ngléim coday
du ndi quy, hudg di, quydinh an toan va thi bi bao ho laodong; héthéng phong hoc, gng
duongdapung yéu au vé sd luong, dén tich, chd ngoi; héhdng phong the hanh/thi ngléim dap
rng yéu au vé sH lwong, dén tich; cac phong hoc, aig duong, phong the hanh, thi ngléim dam
bao thoang métdu anh sang, yénrth; héthéng phong hoc, gng duong, phong thc hanh, thi
nghiém duoc bé tri hep ly, thuin tién; ngud hoc duoc can b/chuyén vién hutig dan thuc hanh,
thi nghém day du theo décuong chi tét hoc phén.

4. Sy hai ldng @a sinh vién vanic d6 dapung aia héthdng trang thét bi tin hoc, a1 thé:
hé théng trang tHit bi tin hoc (may tinh, tiét bi mang, k& néi wifi, may chiéu, may in,...)du dé
hd tro hiéu quacac hat dong day va hoc; 1§ thong trang tht bj tin hoc (may tinh, pha mém
chuyén dung cé biquyd...) di dé hd tro hieu quacho cac haadong nghién ¢u khoa hoc; hé
thong trang thit bi tin hoc (may tinh, phéh mém quan Iy cé ba quyd...) du dé hd trg cho céac
hoat dong quan ly; héthong wifi, internet hoadong on dinh vadapiing nhu du cdng véc; cac
can bo/chuyén vién chuyén trach phong may, phorgy wat chi hd trg nguoi hoc kip thai;

5. Sy hai 1dong @a sinh vién vamac do trién khai théng tin va va tharhién quy chédao
tao, a1 thé: thdng tindao ko (quy ché chuong trinhdao ko, ké hoach hoc 8p, tha khoa béu, lich
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thi,...) duoc cung ép day du, kip thoi va hiéu qui; cac vin ban hudng dan, théng tin daodo day

du, kip thoi dugc trién khai bing céng vin qua can bodp va qua éng théng tindién tir, email;
phongdao to Pai hoc © chuc cho sinh viértang ky khéi krgng hoc p, xé thai khoa béu, my

l6p trong he ky theo Quy chdao to; chuyén vién phondao to Pai hoc giai quyét thoa dang
cac th mic vé dang ky hoc phé, ghép dp, cip nha va 6ng k& diém thi; phongbam bao chi

lwong Giéo duc xp lich thi hgp ly, © chuc thi, baodiém thi HP kha thi theoding Quy chétao

tao va Quy trinh kha thi; chuyén vién phonBao bz chi lugng hudng dih ngud hoc day du

cac quydinh vé phuc kha, kiém tradiém thi cac lc phan khao thi; gido vién chi nbim, giao vu
khoa/quin sinh, é van hoc tap giai thich, hudng d@n, tr van cho sinh vién therhién nghiém tuc
Quy chédao to; Nha trrong tiép thu gop y va thar hién diéu chihh céng tac tén khai thdng tin
va thue thi quy chédao ko sau bubitéi thoai voi nguoi hoc.

6. Sy hailong @a sinh vién v&ong tac the hién chinh sach xa hoiudhé: chinh sach xa
hoi duoc phb bién day du vao caalot sinh ho4 I6p va Tua sinh hot cdng dan sinh vién; ngird
hocduoc GVCN, gido vu khoa/quasinh hudg da day da, nhiét tinh khi thie hién tha i mién,
giam hoc phi; ngudhoc duoc GVCN, gido vu khoa/quiisinh hudg di day du quydinh véhoc
bong khuyé khich he tp va thu tic xin dip cac hoc bong khac; Phong CTCT-SV théng bép, ¢
nhat chinh sachiiy du, kip thdi va huéng di ngud hoc vé trién khai chinh sach x& hoi; Nha
truong thye hién chédo chinh sach xa hoi gada, cong bing hing nam ddi véi nguoi hoc.

7. Sy hai ldng @a sinh vién vaha lugng phuc vy hd tro cia Nha trong, a1 thé:

7.1 Sy hai ldng @a sinh vién vécac hat dong hd ty sinh vién, a thé: can bo nhan vién
nhiét tinh, vui vé than thén véi sinh vién; cac kisu na (néu c6) @a sinh vién lubniuoc gia
quyé nhanh chong va tladang; hoa dong tr van hoc ip daptiing nhu au hoc ip va nghién eu:;
cac hos dong tr van huéng nghép, dinh hudng viéc 1am daptng duoc nhu du viéc lam; thu tic
hanh chinh lién quan désinh vién due giai quyét kip thai.

7.2 Sy hai long @a sinh vién vi&hi lugng dch vucaa Nha torong, ax thé: dich vu 'y € dap
trng duoc nhu @u chim séc gc khoe; Trong cé bén phap dadam bao chédo chinh sach xa o
cho sinh vién (hoc bong, & lam, mén giam hoc phi cho sinh vién cé hoaarth kho khin...);
cac hos dong van hoa, ¥n nghé thé duc théthao trong Terong dapung nhu éu vui chd, giai tri
va rén luyé sic khoe; cong tadam bao an ninh, it tu trong Trrong duoc thuc hién tot; mic 4o
hai long @ia cac ba vé chit luong phuc vy, hd tky cac Phong/Ban/Trung taBoan thésau: phong
Pam bzo chit luong gido duc; phon®ao ko Pai hoc; phong K hoach tai chinh; phong Khoa ho
- cdng ngh¢ phong Hp tac qudcd; phong Cong tac chinhitr Sinh vién; phong €so vat chi;
phong Quan h&bng ching va Doanh ngpi tram Y t; Trung tam Bch vy; Trung tm Théng
tin - Thu vién; Trung tdm Ngoiangir - Tin hoc;Poan Thanh nién - &l sinh vién; Gido vién chu
nhiém; G5 van hoc #ip; Gido vu Khoa/Qud sinh.

Thang dém duoc tinh tr 1 dén 5 nhusau:
1. Hoan toan khéndong y 2. Khéngitongy 3. Phan van Bong y 5. Hoan toaddng y

4. Phrong phép
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T4 chuc lay y kién truc tuyén khi sinh vién kdm tra k& qua hoc tip vadang ky khéi krgng
hoc fip tnrc tuyén.

5. Thai gian khao sét

Hoc ki 1 nim hoc 2020 - 2021 itngay 30/9/2021 dé ngay 31/10/2021)

6. Tong hep, phan tich két qua

Tong $ phiéu lay y kién phan hoi tir sinh vién:22321 phéu, 5 phiéu thap nha 2 phéu thuoc
nganhbia tin hoc, cao nhi744 thuéc nganh céng ngtikdng tin,diéu nay éing pha anh &
chénh éch dao ©o nganh ngh&aa nha teong ding nhunhu @u cia xa hoi. Cac&liéu dugc
thdng ké chi tt nhu sau:

Bang 6.1: Bing thong ké kéqua phiéu lay y kién

STT Nganh @o tao So pEI'Z‘rJ] €Y | 1518 (%) | Ghicha
1. | Cdng ngh&THH (Loc héa dé) 16 0.69
2. | Cong ngh&hdng tin 744 32.06
3. | bia ky thui xay dwng 5 0.22
4. | biatin hoc 2 0.09
5. | Kétoan 459 19.78
6. | Ky thua co khi 185 7.97
7. | K¥ thua Dau khi 76 3.27
8. | Ky thua bia ch 48 2.07
9. | Ky thui dién 151 6.51
10. | Ky thua Diéu khién va Ty dong hoa 31 1.34
11. | K¥ thua hoa hoc (Chung trinh tién #n) 36 1.55
12. | Ky thua M6 51 2.20
13. | Ky thua méi treong 11 0.47
14. | K¥ thu Tric dia - Ban d6 29 1.25
15. | K¥ thué Tuyén khoang 35 1.51
16. | Ky thua Xay dung 52 2.24
17. | Quan ly dat dai 77 3.32
18. | Quan tri kinh doanh 218 9.39
19. | Tai chinh — Ngan hang 95 4.09
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STT Nganh &o tao S0 DE:Z: €Y | 1y 1¢ (%) | Ghicha
Toan trueong 2321 100

day:

Két quathuduoc da tién hanh théng ké, xty va trinh bay ndn gond cac bing va béu dudi

Bang 6.2. K&t qua khao sat nirc d6 hai 16ng @a ngud hoc & cac muc tién hanh kha sat

S6 phiéu piém
TT Noi dung danh gia Ty |&€ mirc do hai Iong (%) danh
@ @ ® @ ® gi4
| |Chét lweng phuc vu ciia Thur vién
1. |Co sé Vit chdt va trang thét bj ciia Thee vién
Phongdoc aia Thuvién dapung yéu éuvé| 80 | 46 | 182 | 122(| 79z | 4.12
! dién tich, cld ngdi 34 | 2. | 7.¢ | 52.€ | 34.1
Phongdoc cia Thuviéndam bao thoang ma| 58 28 | 151 | 125%| 831 | 4.19
? du &nh sang 25 | 1.2 | 6.5 | 54.C | 35.¢
Hé théng trang thét bi cia Thuviéndapung| 59 | 46 | 195 | 125¢| 762 | 4.13
> yéu déu 25 | 2. | 84 | 54.2| 32¢
Céc trang tHt bj caa Thuvién sr dung cd 58 35 | 19¢ | 126¢| 76C | 4.14
‘ hi¢u qua 25 | 1.5t | 8t | 54.7 | 32.4
N 69 62 | 27z | 119¢| 72z | 4.05
5 |Website ga Thuvién dékhai thac
3.C 2.7 | 117 ] 51.5t | 31.1
6 | Cac pha mém tra dru tai ligu désir dung o1 of | 2ot A2 FO | 408
2€ | 25 [ 111 ]52.C] 314
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S6 phiéu Piém
TT Noi dung danh gia Ty I&¢ mirc do hai Iong (%) danh
® @ ©) @ ® gia
60.0
96 54.0 54.2 54.7
50.0
40.0 8
1 9 7
30.0
20.0
11 7 11 1
10.0 79 6.5 P s
34, 25 .2- 250 25, ¢ 3. 02 7 2. 62 5
e e N &
1 2 3
B Hoan toan khéng dongy M Khéng dongy Phan van Poéngy M Hoan toan dongy
Biéu d6 6.1: Théng ké ric do hai long éa sinh vién va&ha lugng phuc va éa Thuvién
(theo céc 6i dung1-6)
.2 [Nguén tai ligu cia Thee vign
) . 65 31 | 175 [ 130C| 75C | 4.14
7 |Tai liéu hoc ip Tiéng viét dap ing yéu au
2€ | 1.2 | 75 | 56.C| 32.c
Tai liéu hoc #ip tiéng nudc ngoaidaung yéu 57 38 | 29t | 123:| 69¢ | 4.07
8 |,
cau 25 | 1.€ | 12.7 | 53.1| 30.1
) . 56 24 | 191 | 1295 | 75F | 4.15
9 | Tailiéu tham kha tieng Viét dapiang yéu éu
24 | 1.C | 8.2 | 55.6 | 32.F
0 Tai liéu tham kha tiéng nucéc ngoai dap fig| 58 | 31 | 285 | 1233 | 714 | 4.08
yéu du 25 | 1.3]12.3|53.1| 308
Tai liéu trong cac phongdoc tue chonduoc| 53 20 | 151 | 1274 | 823 | 4.20
11, | N
Sip Xép gon gang, déim 2.3 09| 65 | 549 | 355
_ o 54 | 24 | 181 | 1286 | 776 | 4.17
12 | Théng tin tra¢u tu liéu day du, rd rang
2.3 1.0 7.8 | 55.4 | 334
3 Tai liéu dién tir cia Thuvién dap ing nhu 61 33 | 187 | 1270 | 770 | 4.14
13 | |
cau ar dung 26 | 1.4 | 81 |54.7 | 33.2
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S6 phiéu Piém

N§i dung danh gia Ty 1€ mirc dg hai long (%) danh
|0 6| @ ® gia

50.0
40.0
30.0

60.0 5
200
.5

6.0 55.8 54.9 55.4 54.7
53.1 53.1
> 4 2
3 . 5 3 i i
12.7 12.3
8.2 6.9 7.8 8.1
2.8.| 2.5 2.4 l 25 2.3 l Zd 2~61_:|
7 8 9 12 13

10 11

® Hoan toan khéng dongy mKhdéng ddngy ™ Phan van Doéngy M Hoantoan déngy

10.0 7

0.0

Biéu dd 6.2: Thong ké ric do hai long éa sinh vién vicac ngudn tai du aia Thuvién

(theo cac 6i dung7-13)

1.3 |Céac quy dhh cia Thir vien
. ) 58 12 116 | 1333 | 802 4.21
14 | Heéng dan St dung Thuvién rd rang
2.5 0.5 50 | 574 | 346
L o . 55 |35 133 | 1296 | 802 | 4.19
15 | Quy dinh véthoi gian mron tai liéu phu hg
2.4 1.5 5.7 | 55.8 | 34.6
L6 Quy dinh vé s) lugng tai liéu duoc muon 55 | 13 | 130 | 1327 | 796 | 4.20
hop ly 24 | 06 | 5.6 |57.2 | 343
Quy dinh V& gio mo/déng ara phuc vy ba 55 32 | 131 | 1304 | 799 | 4.19
17
doc hop ly 24 | 1.4 | 56 | 56.2 | 344




TT

S6 phiéu

N§i dung danh gia

Ty 1€ mirc dg hai long

%)

@

@

®

@

®

Piém
danh

=z

gia

60.0

50.0

40.0

30.0

20.0

10.0

0.0

57.4 5 g 57.2 56.2
6 6 3 A
5.0 5.7 5.6 5.6
2.5 '5. 2.4 i_s . 2.4 . . 2.4 i'4 l
14 15 16 17

B Hoan toan déngy

B Hoan toan khéong dongy M Khéng ddngy M Phan van

Pongy

Biéu d6 6.3: Thong ké ric do hai long éa sinh vién vi&cac quy dih aia Thuvién

(theo céc 6i dung14-17)

Chit lwong phuc w ciia can bg, nhan vién
4 Thae vién

Céan b, nhan vién Thwién cé thaido phuc | 59 15 | 152 | 1314 | 781 | 4.18
10 vu tot 25 | 0.6 | 65 | 56.6 | 33.6

Can bo, nhan vién Thvién ho try ban doc 47 18 | 164 | 1288 | 804 | 4.20
19 hiéu qua 20 | 08 | 7.1 | 555 | 346

Can bd nhan vién Thwién c6 trinh d6 49 8 155 | 1325 | 784 | 4.20
20 chuy&n mon, nghp vu Ht 21 | 03 | 6.7 | 57.1 | 33.8
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1T N§i dung danh gia Ty 1€ mirc dg hai long (%) danh
|0 6| @ ® gia
60.0 56.6 555 57.1
50.0
100 6 6 8
30.0
20.0
10.0 6.5 7.1 6.7
2.5 P 20 o 21
0.0
18 19 20

H Hoan toan khdng déngy M Khéng déngy M Phan van Doéngy M Hoan toan déngy

Biéu d6 6.4: Thong ké rirc do hai long éa sinh vién vicha lvong phuc vu @a céan b,

nhan vién Thwién (theo cac 6i dung18-20

Mikc d§ dap wng aia

bi day hoc

hé thong trang thiét

Hé thong trang tht bj

day hoc i cac giang

21 |duong, phong hoc di d&d try cho cac hoa oL | 06 ) 208 1252 | 734 4.09
dong dao ao 26 | 28 | 9.0 | 53.9 | 31.6
Hé thong trang tHit bi day hoc i cac

- phong thi ngim va thie hanh du déhd tro sa | 49 | 216 |1272| 730 | 41
cho céc hoadong dao 4o va nghién ¢u
khoa toc 2.3 2.1 9.3 | 54.8 | 31.5
Trang thét bi day va hee duoc dam baové | 52 | 57 | 213 [ 1265 | 734

23 chit luong 22 | 25 | 02 | 545|316 |
Trang thét bi day va hee duoc st dung c6 55 35 | 186 | 1289 | 756

24 hisu qua 24 | 1.5 | 80 | 555 | 32,6 41
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N§i dung danh gia Ty 1€ mirc dg hai long (%) danh

O @] e |06 gia

60.0
53.9 54.8 54.5 55.5

50.0
40.0
30.0

20.0

9.0 9.3 9.2

2.6 2.8 2321 2.2 2.5 24 15
" - a ) ==

21 22 23 24
B Hoan toan khéng dongy  mKhéng déngy Phan vén Doéngy M Hoan toan déngy

8.0
a—

0.0

Biéu db 6.5: Thong ké ric do hai long éa sinh vién vamic d6 dap ing aia héthdng
trong thét bi day hoc (theo céc 6i dung21-24)

Mc d§ dap ing aia hé théng phong hyc,

i giang dwong, phong thrc hanh, thi nghém
Giangduong c6 Bi quy, phong tirc hanh/thi

25 |nghiém coday da noi quy, hrong din, quy 54 | 17 | 126 | 1328 | 796
dinh an toan va tét hi bao ro laodong 23 | 0.7 | 54 |57.2 | 343 | 4.20
Hé théng phong hoc, ghg duong dap tng 54 56 | 140 | 1305 | 766

20 yéu du vé s lugng, dién tich, chd ngdi 23 | 24 | 6.0 | 56.2 | 33.0 | 4.15
Hé théng phong the hanh/thi ngléim dap | 53 | 37 | 178 | 1299 | 754

i rng yéu au vé s lugng, dién tich 23 | 16 | 7.7 | 56.0 | 325 | 4.15
Céac phong hoc, gng duong, phong thg

28 |hanh, thi ngléim dam bio thoang mat, du 23 23 168 1303 ) 7ad
anh sang, yérinh 2.3 2.3 7.2 |156.1 | 32.1 |4.13
Hé théng phong hoc, ghg duong, phong

29 |thuc hanh, thi ngkim duoc bé tri lp Iy, |20 | 39 | 159 1317 756
thuan tién 2.2 1.7 6.9 | 56.7 | 32.6 |4.16

10
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1T N§i dung danh gia Ty 1€ mirc dg hai long (%) danh
® @ © @ ® gia
Nguoi hoc duoc can bo/chuyén vién hung
N . , L \ 47 23 124 | 1330 | 797
30 |dan thyc hanh, thi ngiém day du theo dé
cuong chi tét hoc ptan 20 | 1.0 | 53 |57.3 | 343 |4.21

60.0 57.2 5
50.0
40.0
3
30.0
20.0
10.0 5.4 6.0
23 @@ 2.32.4(F
| " o
0.0

25 26

B Hoan toan khéng dongy  mKhéng déngy Phan vén

56.1

Dongy

56.7

57.3

6.2 56.0
3
0 5 1 6
7.7 7.2
pud o 69 5.3
2316 2.32.3 2.217 2.0, @
- [ - -
27 28 29 30

® Hoan toan déngy

Biéu d6 6.6: Théng ké ric do hai long da sinh vién vamirc 6 dap ing aia héthdng

phong loc, gidng duong, ptong thuc hanh, thi ngtém (theo cac 6i dung25-30)

Mirc o dap wng aia hé thong trang thiét
v bi tin hoc
Hé thdng trang thét bi tin hoc (may tinh,
a1 thiét bi mang lf& ndi wifi, may chéu, may 26 | 114 | 251 | 1196 | 684
in, ...) du dé ho tro hiéu quacac hoa dong
day va toc 3.3 49 | 10.8 | 51.5 | 295 3.99
Hé thong trang tHit bi tin hoc (may tinh,
han mém chuyén dung co Imquydn...) da
32 Zé hd tro hiéu oTuécho c;qéc hoadong nghién ol | 48 | 226 1275 | 72l
ctiru khoa toc 2.2 2.1 9.7 | 549 | 31.1 411
Hé théng trang tht bi tin hoc (may tinh,
33 |phdm mém quén ly c6 kin quyé...)dadé | 91 | 37 | 210 | 1303 | 720
hd trg cho cac hat dong guan ly 22 | 1.6 | 9.0 |56.1 | 31.0 | 412

11
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1T N§i dung danh gia Ty 1€ mirc dg hai long (%) danh
® @ © @ ® gia
. Hé thong wifi, internet hoadong ondinh va| 114 | 211 | 271 | 1079 | 646
4 ‘
dap ing nhu au cong véc 49 | 9.1 | 117 | 465 | 27.8 | 3.83
Cac can bo/chuyén vién chuyén trach phong
35 |may, phong e s vat chit hd tro nguoi hoc |22 | 35 | 190 | 1309 | 735
kip thoi 2.2 1.5 8.2 | 56.4 | 31.7 4.14
60.0 49 56.1 56.4
51.5
50.0 46.5
40.0
1 .0 -7
.5
30.0 8
20.0
p 3.7 9.0 9422
10.0 - (- Eﬁ
49 49
33 2221 2216 ‘ 224
o a - - -
31 32 33 34 35
B Hoan toan khéng dongy M Khéng dongy Phan van Poéngy M Hoan toan dongy

Biéu dd 6.7: Thong ké rixc d6 hai long éa sinh vién vdmic d6 dap ing aia héthdng

trang thét bi tin hoc(theo céc 6i dung31-35)

Mic d trién khai théng tin va thuc hién

quy ché dao tao

36

Théng tin dao4o (quy ché chuong trinh
dao 1o, ké hoach hoc &p, thai khoa béu,

56

22

137

1323

783

lich thi, ...)duoc cung ép day du, kip tho

va héu gLa

2.4

0.9

5.9

57.0

33.7

4.19

37

Céc vin ban huong din, thong tin &o ko
day du, kip thai dugc trién khai bing cong

49

21

107

1334

810

vin qua can bodp va qua 8ng théng tin

dién tr, emai

2.1

0.9

4.6

57.5

34.9

12

4.22
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1T N§i dung danh gia Ty 1€ mirc dg hai long (%) danh
O @ 6| ® |06 gia
Phongdao ko Pai hoc 1 chic cho sinh vién
38 | dang ky khi lugng hoc tap, Xép thoi khoa 49 | 11 | 109 | 1324 | 828
biéu, o 16p trong loc ky theo Quy cé ddoao| 2.1 | 05 | 4.7 | 57.0 | 35.7 | 4.24
Chuyén vién phong daad bai hoc gii
uyé thoa dang céac thc mic vé dang ky
39 ay . g ) g’y 52 25 142 | 1319 | 783
hoc pha, ghép ép, cip nha va bng k&
didm thi 2.2 1.1 6.1 | 56.8 | 33.7 419
Phong Pin bao ch luong Gido duc xp
20 lich thi hgp ly, t chuc thi, bao dm thi HP | =1 | 15 | 134 | 1322 | 802
khao thi theo dliing Quy chdao to va Quy
. . , 2.2 0.5 58 | 57.0 | 34.6
trinh kfao thi 4.21
Chuyén vién phong Bxbao ch luong
huéng dan ngud hoc ddy ducacquydih | 47 | 9 | 133 | 1346 | 786
41| | . .
vé phac kha, kiem tra ¢ém thi cac hoc
) 2.0 0.4 5.7 | 58.0 | 33.9
phan krao thi 4.21
Giao vién cli nhiém, giao vu khoa/qua
4o sinh, ® van hoc #ip giai thich, huing da, 47 10 | 108 | 1325 | 831
tu vin cho sinh vién therhién nghiém tac
2 s 2.0 0.4 47 | 57.1 | 35.8
Quy cté dao ao 4.24
Nha trong tiép thu gop y va therhién didu
chinh cong tac tén khai théng tin va tha
43 ; o 45 | 16 | 133 | 1260 | 867
thi quy chédao to sau budi doi thai véi
nguoi hoc 1.9 0.7 57 | 543 | 37.4 4.24
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TT Noi dung danh gia Ty I&¢ mirc do hai Iong (%) danh
® @ ©) @ ® gia
60.0 8.0 57.1
“ 54.3
50.0
40.0 37.4
30.0
20.0
10.0 59 5.7
259 21- 23 1 2.2 5 | zo- 1%.7‘
0.0 "
43
B Hoan toan khong dongy lKhong dongy Phan van Dongy B Hoan toan dongy
Biéu d6 6.8: Théng ké ric do hai long éa sinh vién vamic d6 trién khai théng tin va
thuc hién quy chédao ao (theo cac 6i dung3€-43)
VI |Cbng t&c thuc hién chinh s&ch xa Bi
Chinh sach xa hai duz_ypho‘ bén day du vao 49 16 | 117 | 1349 | 790
44 |cac dd sinh ho4 I6p va Tua sinh hos céng 4.21
dan sinh vié 21 | 0.7 | 50 | 581 | 34.0
Nguoi hoc duoc GVCN, giao vu khoa/qui
) o ) ) 48 10 110 | 1320 | 833
45 |sinh hudng dan day du, nhit tinh khi thie 4.24
hién tha tuc mién, giam hoc ph 21 | 0.4 | 47 |56.9 | 359
Nguoi hoc duoc GVCN, giao vu khoa/qui
sinh hudng da day du quy dinh véhoc 49 | 11 | 116 11330 | 815
46 | , , . 4.23
bong khuyé khich hoc dp va thu tic xin
cap céc loc kong kha 21 | 05 | 50 | 57.3| 35.1
Phong CTCT-SV th6éng baojg nha chinh
) g‘ o J Om~ T 46 | 12 | 112 | 1321 | 830
47 |sach dy du, kip thai va hudng dan ngua 4.24
hoc Vé trién khai chinh sach x2i 20 | 05 | 48 |56.9 | 358
Nha Truorng thue hle_in ch‘a do chlnh, sach xa 47 14 109 | 1314 | 837
48 |hoi day du, cong biag hang nam doi vaéi 4.24
ngudi hoc 20 | 06 | 47 | 56.6 | 36.1
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1T N§i dung danh gia Ty 1€ mirc dg hai long (%) danh
® @ © @ ® gia
60.0 >81 56.9 573 56.9 56.6
50.0
40.0 . 9 1 8 1
30.0
20.0
- i = - -
44 45 46 47 48
H Hoan toan khéng dongy  mKhong dongy Phan van Poéngy M Hoan toan dongy
Biéu dd 6.9: Thong ké ric do hai long éa sinh vién vé
cbng tac tuc hién chinh sacha roi (theo cac 6i dung44-48)
Chat lwong phuc vu, hd tro cia Nha
Vi tr wong
M1 | C4c hoat dgng 18 tre' sinh vién
Can bo nhan vién néiitinh, vui vé than 50 33 | 151 | 1269 | 818
0 thién véi sinh vién 22 | 14 | 65 | 547|352
Cac khéu mai (néu co) @a sinh viénluén | 56 | 41 | 226 | 1243 | 755
>0 dugc giai quyét nhanh chong va thadéng 24 | 1.8 | 9.7 | 53.6 | 325 412
Hoat dong tr van hoc ip dap tng nhu éu 38 | 24 | 121 |1341| 797
>t hoc #ip va nghién tu 16 | 1.0 | 52 | 57.8 | 34.3 422
Céc hat dong tr van huéng nghép, dinh hrong| 41 22 | 167 | 1309 | 782
> viéc lam dapingdugc nhu @u viéc lam 18 | 09 | 72 | 564 | 337 19
Tha tyc hanh chinh lién quan dé&inh vién | 49 28 | 165 | 1301 | 778
>3 duoc giai quyét kip thoi 21 | 12 | 7.1 | 56.1 | 335 418
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1T N§i dung danh gia Ty 1€ mirc dg hai long (%) danh
® @ ©) @ ® gia
57.8
60.0 07 e 56.4 56.1
50.0
40.0
2 5 3 7 5
30.0
20.0
9.7
10.0 2 B 5.2 Z 2
2214 24138 1610 1899 214,
., W= - - - -
49 50 51 52 53
® Hoan toan khéng dongy  mKhdéng dong y Phan van Doéngy M Hoantoan déngy
Biéu d6 6.10: Théng ké rrc do hai 1ong @a sinh vién vicac hoa dong 1 tro sinh vién
(thec cac 16i dung48-53)
MI2 | Chdt lweng dich vu ciia Nha treong
Dich vu y € dap tng duoc nhu édu chim 46 | 38 | 238 | 1271 | 728
54 4.12
soc sic khoe 20 | 1.6 | 103 | 548 | 31.4
Truong c6 bén phap datam bao chédod
i o . | 38 | 15 | 123 | 1316 | 829
chinh sach xa hoi cho sinh vién (hoc bong,
55 | R ) . ] . 4.24
viéc lam, mén giam hec phi cho sinh vién
. ] 16 | 06 | 53 |56.7 | 35.7
c6 hoan anh kho kha...);
CA&c ho& dong van hoa, vin nghé thé duc 46 27 | 126 | 1278 | 844
56 [thé thao trong Twong dap g nhu &u vui 4.23
chai, giai tri va rén lueén src khoe 20 | 1.2 | 54 | 551 | 364
- Coéng tac dm bao an ninh, tit tu trong 40 14 | 124 | 1339 | 804
, 4.23
Truong duoc thuc hién ot 1.7 | 06 | 53 | 57.7 | 34.6

58

Mtc d6 hai long da cac ba vé chi lwong phuc vu, hd & cac PBng/Ban/Trung

tamMDoan tté sat
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1T N§i dung danh gia Ty 1€ mirc dg hai long (%) danh
® @ © @ ® gia
57.7
60.0 cas 56.7 o1
50.0
40.0 7 4 6
A4
30.0
20.0
10.3
10.0 53 5.4 5.3
2.0 1.6 1.6 iG. 20 9 . 1.7 i'e .
0.0
54 55 56 57
® Hoan toan khéng dongy mKhdéng ddngy ™ Phan van Doéngy M Hoantoan déngy
Biéu d6 6.11: Théng ké irc do hai long @a sinh vién vé
chét luong dch vu aia Nha trong (theo cac noi dung 54-57)
. , 3 28 | 20 | 148 | 1320 805
a | Phong bin bao cha lugng giao duc 4.23
1.2 0.9 6.4 | 56.9 | 34.7
) 31 21 143 | 1312 | 814
b | Phong o to bai hoc 4.23
1.3 0.9 6.2 | 56.5 | 35.1
o o 29 | 37 | 190 | 1317 | 748
¢ | Phong K hoach tai chinh 4.17
1.2 1.6 8.2 | 56.7 | 32.2
. R 25 16 158 | 1338 | 784
d | Phong Khoa hoc - cng nghé 4.22
1.1 0.7 6.8 | 57.6 | 33.8
. o 20 | 12 | 181 | 1346 762
e | Phong kp tac quocd 4.21
0.9 0.5 7.8 | 58.0 | 32.8
_ ) 26 20 139 | 1268 | 868
f |Phong Cbng tac chinhitr Sinh vién 4.26
1.1 0.9 6.0 | 546 | 374
. ) 29 49 219 | 1292 | 732
g |Phong @ so vat cha 4.14
1.2 2.1 94 | 55.7 | 315
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1T N§i dung danh gia Ty 1€ mirc dg hai long (%) danh
| @] 6| ® ® gia
N Phong Quan hébng chung va Doanh 21 14 | 191 | 1317 | 778
4.21
nghigp 09 | 06 | 82 | 56.7 | 335
_ i 24 28 214 | 1332 | 723
I [TramY te 4.16
1.0 1.2 9.2 | 574 | 31.2
_ 23 15 187 | 1334 | 762
j | Trung tdm DOch vu 4.21
1.0 0.6 8.1 | 575 | 32.8
_ ) 23 12 161 | 1324 | 801
k | Trung tdm Thong tin - Thwién 4.24
1.0 0.5 6.9 | 57.0 | 345
_ ) 31 28 181 | 1299 | 782
| | Trung tdm Ngoangit - Tin hoc 4.19
1.3 1.2 7.8 | 56.0 | 33.7
. o 30 | 17 | 159 | 1300 | 815
m |DPoan Thanh nién - &l sinh vién 4.23
1.3 0.7 6.9 | 56.0 | 35.1
o _ 22 | 10 | 106 | 1148 | 1035
n | Gido vién ch nhiém 4.36
0.9 04 46 | 495 | 446
L, 23 11 143 | 1228 | 916
o | Co van hoc tip 4.29
1.0 0.5 6.2 | 52.9 | 39.5
) _ 20 9 151 | 1279 | 862
p |Gido vy Khoa/Qua sinh 4.27
0.9 04 6.5 | 55.1 | 37.1
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N§i dung danh gia Ty 1€ mirc dg hai long (%) danh
O] @6 @ ® gia
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Biéu d6 6.12: Théng ké rrc do hai long @a sinh vién vicha lwong phuc vy, hd t cua

cac phong/ban/trung tadoan thé(theo cac noi dung 58a-58p)

7. Két luan va kién nghi cai tién nang cao clat lwong

7.1. Két lugn

Tir cac bing béu, théng ké va tinh toan tréw e cac $ liéu liéu lay y kién tnre tuyén cho

thdy c6do tin ciy cao. $ liéu duogc tinh toan Hu dién cho trng nhém cau hoi theo céimh vuc
khac nhau dédi sanh va s dung rd rang charng nhom, bao céo coansd két luan nhusau:

1. Vé chit lweng phuc vu cia Thu vién, diém danh giadéu >4 diém, mic diém 4 chém

>50%, mirc diém 5 chém khoing 31-35%; nic diém 1 va 2 khéng cao. Tuy nhiénmndiém 1
chiém 2,5-3,4% la nhiig $ liéu cin phd cha y &ip trung @i thién, diém 1 oty 1é cao vd tiéu chi
1 (dién tich chd ngoi éa thuvién), diém 2 1y 1& cao vd tiéu chi 4 (Websitet@ thuvién). Dac biét
vé website Bm nay c6 nic diém thip so vd nam truéc.

2. V& cac ngwn tai liéu cia Thw vién, mic diém 4 chém ty 16 cao >50%, nic diém 5

ciing chém >34%,day la s cai tién dang ké chi luong dugc nang cao. Cacia diém 1, 2, 3
thap, nhung diém < 1 lai chiém ty 1& 16n hon diém < 2, ¢6 nhing tiéu chi gp doi ty & caadiém

sb 2, cao nht 2,8%, fip trung vao tai Bu tiéng Viét khdngdaping nhu éu hoc ip aia sinh vién,
sau d6 la tai Bu dién tir cua thuvién ding duoc danh gia dm thap chiém 2,6%.
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3. V& cac quydinh cia Thw vién cho thi kha trong dong véi cac danh mc khéc, ¥ 16
muc diém 5 kha cao (>55%), ac diém 4 cao nht (>34%), cac mc diém 3, mic diém 2 va nirc
diém 1 kha thi. Tuy nhién nrc diém 1 ki cao g4 d6i, gip ba mirc diém 2 nén én cii tién trong
thoi gian ©i, tap trung dmuc hudng di sr dung thuvién khong ré rang, ...

4. V@& chat lwong phuc vu ciia can kb, nhan vién Thr vién mirc diém 5dat >55%, mirc
diém 4 dat >33%, cac mc diém 3 khoig >6%. Tuy nhién i diém 1 ki cao han mac diém 2
g4p 3dén 7 n, cao nhiig tiéu chi pln anh véthaido phuc wi cia nhan vién. Mc diém 3 <10%,
muc diém 2 <1,3%. Tuy nhién frc diém 1 chém ty 1& cao hoy mic diém 2 (g4 3-3,5 &n), cao
nhét 1a 4,2% (can bo nhan vién tivién hd try ban doc hiéu qug).

5. Vé mirc dp dap wng aia hé théng trang thiét bj day hec, mac diém danh gia 4 va 5
khéa cao, cliity I¢ 1an luot 1& >34% va >45%, &t 5 cao nhti>50% omuc (Trang thét bi day va
hoc duoc ar dung héu qud), cac nirc diém 1 kha th{ (tuy nhién va cao ha mac diém 2, gp
khoang 2 &n), mic diém 3 dao dong 9,2-12,1%.

6. Vé mic dd dap &ng cia hé théng phong hyc, giang dwong, phong thec hanh, thi
nghiém cho th¥ diém 4 vuat troi véi >56%, mrc diém 5 >32%. Mrc diém 1, 2 va 3 khéng cao.
Tuy nhién nic diém 1 ki cao trung binh 2-3h mac diém 2 va biag ¥ mic diém 3. Biéu nay
ciing éin chi y dénang cao chiduong hoan thin trong thi gian i.

7. Vé mic dd dap wng caa hé théng trang thiét bi tin hec ciing cho th§ muac diém 4
kha caadat >51%, mirc diém 5dat >27% va gim dan & mic diém 3dén diém 2 vadiém 1.Pay
la nhém tiéu chi co chduong Ht duge danh gia ca@ cac mirc do, mic do diém thip dat ty 18
thap, tuy nhién mt sb tiéu chi nircc diém 1 van cao he mic diém 2 dén i thién nhusy hd tro
cua can bo phong may va co vat cha ¢ phong may.

8. V& mirc @ tri én khai théng tin va thuc hién quy ché dao tao cho thi khadong déu
& cac mic khao sat, chdm ty 1¢ 16n nh& van 1a mic diém 4 chém >54%, nirc diém 4 thuing
>33%, ghm dan & mic diém 3,diém 1 va th{ nhi 1adiém 2. Nhuvay mac diém 1 chém ty 18
kha cao so & diém 2, thuing g 2dén 4 bn. Diéu nay é@n chi y @i thién trong thd gian ©i.
Trongdé c6 pha muc chuyén vién phonBao bz chi lugng cha hudng di day da vé cac quy
dinh, gido vién chu nbim chua hudng da day da vé quy chédao to.

9. V& cong tac thrc hign chinh sach xa bi cho thd khadong déu tai cac muc khao séat
vadat ty 1& mac diém 4 cao vty 1¢ >56%; mirc diém 5dat >34%, thp hon 1a mic diém 3,diém
1 vadén diém 2. Mac diém 1 cao §p 3-4 hn mrc diém 2 va big Y2 mirc diém 3.Diéu nay én
cai tién trong giai doa sau nay.

10. V& cac hoatddng hd tr¢ sinh vién cho thy mic diém 4 dat >53%, mirc diém 5 dat
>32%. Sauid [a mrc diém 3>4%, nirc diém 2 thg hon mac diém 1. Mic diém 1 dugc danh gia
cao 1,5-24n so v mirc diém 2. Gin cii thién trong thd gian i.

11. Vé chat lwong dich vu ciia Nha truong cho thy mic diém 4 van chiém ty 1é cao nhi
>54%, mirc diém 5dat >31%, mirc diém 2 chém ty |é thip nhit, mic diém 1 cao ha khéng nhiu
so vd muc diém 2.

12. Trong muc 58 vé mic dd hai long vé chit lwong phuc cu, hd tro cia céac
phong/ban/trung tam/doan thé dugc danh gia riéng cho tlyamirc diém khac cho thy co sr khac
biét rd rang, héi h& muc diém 4 déu trén 52%, mc diém 5dat >31%. Cac mc diém giam dan,
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thap nh& mac diém 2. Trongdd dang chi y &n cii thién 1a Phong ¢ so vat chi, Tram y # va
Phong Tai chinh 1a 3 dovi cé diém danh gia thp, cin cii tién nang cao chduong.

7.2. Kién nghi cdi tién nang cao cldt lweng

Trong phéu lay y kién pha héi tr sinh vién ¢: Thu vién, oo s vat chit, quy ché chinh
séach, chiluong hd to qua cac danh ae, nhdm danh mc, cac mc cau hoi khac nhadé cho thé
btc tranh toan th&é co so vat chat, chinh sach, chiduong, ... hd to sinh vién éa Nha trrong.
Nhiéu hang muc duoc dang gia kha cao, tuy nhién con énhang muc, muc dugc danh gia thp
can tp trung xem xéta tién chi lugngdé nang cao chdwong gido duc, ¢ so vt cha va chuag
trinh dao to. Pic biét mot b phong bandoan tt, gido vién chu niéim, gido vu khoa, ... an ci
thién diém s duoc khao sat nhutrén, ...

Két qualay y kién cho thy hau hé& cac nirc diém 4déu chiém ty I¢ cao, sado [a mrc diém
5, mic diém 3 va nirc diém 1, mrc diém 2 thuing c6 ¥ 18 thap nh&. Diéu nay én xem xétdé
giam ty 1& nhu phan tichs trén. Dodd cin ¢ s xem xét va tip thudé nang cao chiluong ti
cac danh mc khac.

Tuy nhiénday chila  liéu tong hep trén @ s 1ay y kién phan héi aiaddi tuong tham gia
y kién la sinh vién, &n c6 sr phan tichianh gia éng hop tir vadéi sanh vécacddi tugng tham
gia vao chuag trinhdanh gia chuag trinhdao 4o, @ s dao o va c6 cach nhin khach quan
hon.

Ha Ngi, ngay thang 11dm 2021
TL. HIEU TRUONG
TRUONG PHONG Nguoi 1ap béao céo
DAM BAO CHAT LUONG GIAO DUC

Pham Trwong Sinh
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BO GIAO DUC VA BPAO TAO CONG HOA XA H QI CHU NGHIA VIET NAM
TRUONG PAI HQC MO - PIA CHAT Pjc 1ap - Tw do - Hanh phic

Ha Ni, ngay thang 11 nam 2021

BAO CAO
KET QUA KHAO SAT, LAY Y KI EN CUA SINH VIEN CU Ol KHOA
(Phiéu sb 03)
Trwong Pai hoc M6 - Pia chat

1. Muc dich khao sat

Phongbam bao chit lvgng duoc Nha trong giao nhdm wu phat hanh vy y kién
phan hoi tir sinh vién cédi khéa/ira ©t nghiép vé chién luoc caia Nha trrong:; chuin dau
ra (DR), chrong trinhdao wo (CTPT), dé cuong chi tét hoc phan, qua trinh bc tip, 46
an 6t nghiép, o sy vat chit ciing nhr cac hat dong b tro tai Trudng nhm:

- Nang cao ciit luong giing cay va hoc tp tai Truong;

- Pam bao va nang cao éhluong gido dc trong Trong Pai hoc Mo - Bia cHit, cho
tueng nganh,itng Khoa;

- Thu thap va kru trir $5 liéu khao sét nat cach khoa b va trung tirc;

- CO $ lidu dé phan tich vaanh gia toan éh vé cac clrong trinhdao to, o s dao
fao;

2.P6i twgng khiao sét

Sinh vién céi khoa, sinh vién vva ra trrong Treong Pai hoc Mo - Dia cHit.

3. Phwong thirc va thoi gian khao sat

- Phrong thic: T6 chic lay ¥ kién truc tuyén.

- Thoi gian khio séat: 10/2021

4. Noi dung

Noi dung khio sat bao gm 50 cau hi lién quan & 6 i dung chinh nh sau:

1. Chién lrgc phét trén cia Nha torong;.

2. Thiét ké va ra soat chim dau ra, muc tiéu @a chrong trinhdao wo, dé ceong
chi tiét hoc phn;

3. Chuong trinh @a nganh/chuyén nganhwg hoc da dugc dao &o;

4. Qua trinh bc tap, nghién &u khoa lc tai Truong;

5. V& 6 an 6t nghiép aia sinh vién;

6. Co sd vat chat va cac het dong 1 trg caa Nha trrong.

Céc cau hi/ndi dung trénduogc lay y kién danh gia theo 5 it d6 tir 1 dén 5:
1. Hoan toan khéndong y 2.Khéngiongy 3.Phanvan ®Bdngy 5. Hoan toadong y
5. Tong  phiéu khao sat
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Tong $ phiéu khao séat thudwogc (¥ kién phan hoi): 855 phéu
Déi véi titng nganibao ko, $ phiéu sinh vién phn hdi nhu sau:

STT |Nganh dao tao So phihég’i phan T(oym')e
1 |COng ngh thdng tin 328 384
2 |bia ky thuat xay drng 2 0.2
3 |biatin hpc 1 0.1
4 |Ké toan 77 9.0
5 |Ky thuat Co khi 41 4.8
6 |K§y thuat Dau khi 40 4.7
7 |K§y thuat bia cHit 26 3.0
8 |Ky thuat Bién 82 9.6
9 |Ky thuat Biéu khién va Tir dong hda 3 0.4
10 |KT héa hc (Chrong trinh tién n) 16 1.9
11 |Ky thuat Mo 62 7.3
12 | Ky thuat Moi truong 4 0.5
13 |Ky thuat Tric dia - Ban d6 18 2.1
14 |Ky thuat Tuyén khoang 22 2.6
15 |K§ thuat Xay deng 30 3.5
16 |Qun ly dit dai 63 7.4
17 |Quan tri kinh doanh 39 4.6
18 |Tai chinh - Ngan hang 1 0.1

Tong 855 100

6. Thong ké va phan tich Kt qua khao sét
6.1. Chén lugc phat trién ciia Nha treong
Bang 6.1.Két qua khao séat nirc do hai 1dng @a ngroi hoc V& Chién lugc phét trén caa

Nha tuong
Tyle TB tr ong
Ndi dung danh gia PV | Ty Ié mirc @ hai long (%) | sb (thang
oloeloelel e diem 5)
Phiéu| 33 | 4 | 48| 396 374 4.26
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Tyle TB trong
TT Noi dung danh gia PV | Ty Ié mirc d§ hai long (%) | sb (thang
ololelaele diém 5)
Tam nhin, & mang, triét Iy/muc tiéu gido dag v 39| 0.5 5.6] 46.843.7] 100.0
gia tri cbt 18i cia Nha trong duoc cong khai tré] %
website

Tam nhin, & mang, triét Iy/muc tiéu gido dg vd Phiéu| 25| 4 | 60| 397369 4.26
2 |gia tri cbt 16i caa Nha trong dapung nhu @u va 291 05 7.0 464432 100.0
s hai long @a Anh/chi %

Chién lugc phat trén cia Nha trong phu he vsi| Phidu| 25 | 4 | 60| 403 363| 4.26
3 |tim nhin, & mang, triét ly/muc tiéu gido dg, gi§ 29| 05| 70 471425 1000
tri cot 16i %

Anh/chitham gia vao & hinh thanh va phatén| Phiéu| 24 | 2 | 60| 422347 4.25
4 |tam nhin, & mang, trt yimyc tiéu gido dg v3 2.8 0.2 7.0 49.440.6] 100.0
gia tri ¢t 16i caa Nha torong %

Tam nhin, & mang, triét ly/muc tiéu gido dg, gid Phidu| 25 | 4 | 48| 414364 4.27

5 |tri cdt 181 duoc cii tién trong qué trinh phét & 29| 05| 5.6 484426 1000
cua Nha torong %
Trung binh 3.1 04| 6.5 47.5642.5] 100

= 1. Hoan toan khéng déngy = 2. Khéng déngy 3. Phan van 4.Déngy = 5.Hoantoan déngy

Hinh 6.1. Ty Ié mic do hai long @a sinh vién céi khoa v Chién lugc phat trén cia
Nha trrong (S liéu trung binh theo ca®dndung 1dén 5).

S6 liéu trong tang 6.1 va u db hinh 6.1 cho thy sinh vién c6 mic do hai 1ong \6i
Chién legc phét trén cia Nha teong chi yéu & mac 4 -DBong y, va nic 5 - Hoan toan
ddng y (6ng & 1& trung binh 90,0%), trondd ty & phiéu danh gia néc d6 hai long cao
nhat & mixc 4 -Dong y, daodong trong khéng 46,3 - 49,4%, trung binh la 47,5%iéu
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nay cho thy Chién luoc phat trén caa Nha trong daptng Ht véi yéu du va mic do hai
long aia ngroi hoc.
Tong y kién danh gia nac 1 - Hoan toan khongong y va nircc 2 - Khéngdong y
chiém trung binh (3,5%), y En phin hoi tong cac nic nay cao nét ¢ noi dung 1 (4,3%).
Muc danh gia 3 nn duoc ty 1& danh gia trung binh 6,5%, ddong tr 5,6%dén 7,0%,
|é danh gia cao it ¢ noi dung 2, 3, 4.

6.2. Thiét ké va ra soat @R, muc tiéu aia CTPT, dé cwong chi tiét hoc phin

Bang 6.2.Két qua khao séat nirc do hai long Ga ngroi hoc V& CDR, muc tiéu CTOT va
dé cuong chi tét cac e phan.

Tyle TB tr ong
TT Noi dung danh gia PV | Ty Ié mirc d§ hai ldng (%)| sb (thang
ololelel e diém 5)
CPR, muc tiéu CT phu hg véi tim nhin, & Phiéu| 28 | 12| 66| 398351 4.21
6 |mang, mc tiéu/trét Iy gido duc @a Nha torong
va phtl he véi mong muén aa Anh/Chi % 133 14| 7.7] 465411 100.0
S [cTeT candéi gitra kién thic chung va Kin thu| Phiéu| 24 | 14| 63| 413341 4.21
chuyén nganh % | 2.8 1.6/ 7.4 48.39.9 100.0
g |7V 1é phan bé gita Iy thuyé va thuc hanh 1a pp| Phigu| 26 | 27| 79| 389334| 4.14
ly % | 3.0 3.2| 9.2 45539.1] 100.0
o Noi dung CTOT dugc cip nha, di moi dé dap Phiéu| 23 | 13| 69| 404346| 4.21
ung nhu @u xa hoi % | 27| 1.5/ 81 47.340.5 100.0
thuong xuyén % | 29| 1.6/ 7.0 47.341.2| 100.0
1 [Anh/Chi duge tham gia g6p ¥ khi Nhaueng Phieu| 25 | 6 | 65| 404355 4.24
xay dung, ra soat vaidu chinh CTOT % | 29| 0.7| 7.6 47.315 100.0
Trung binh 29| 1.7 7.8] 47.040.5 100
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1.7

= 1. Hoan toan khéng déng y 2. Khéng déng y 3. Phan van 4.Pbngy = 5.Hoantoan déngy

Hinh 6.2. Ty 1é mic 6 hai 1ong @a ngroi hoc vé CPR, muc tiéu CTOT vadé cuong chi
tiét cac e phan (cac i dung tr 6 &én 11).

Két qua thé hién trong ting 6.2 va hinh 6.2 choaf sinh vién cdi khoa/ vra Ht
nghiép danh gia cac & dung lién quandi thiét ké va ra soat OR, muc tiéu dia CTDT,
dé cuong chi tét hoc phin cao nlit & mic 4 -Pong y, daodong trong khéng 45,5%-
48,3%, trung binh 1a 47,0%jrig danh gia nicc 4 -Bong ¥ va 5 - Hoan toaddng y trung
binh 87,5%, cao rih¢ ndi dung 10 va 116 ty I¢ danh giad tronging 1a 88,4% va 88,8%.

Tong ty Ié danh gidy mic 1, 2, 3 dadong tir 11,2%dén 15,4%, cao rit ¢ noi dung
8 va 9 trong ing e sr phil lop gita R, muc tiéu CT véi tam nhin, & mang, mic
tiéu/ triét ly gido dic cia Nha teong; ty 1& hop ly giita ly thuyét va thrc hanh; va &p nhap
ndi dung COT dapung nhu u xa hi. Theo $ liéu thdng kédugc, Nha taong, Khoa
can c6 nhiing phrong hréngdiéu chinh phi lep d&é dapang nhu du caa ngroi hoc.

6.3. Chrong trinh aia nganh/ chuyén nganh ngoi hoc dwec dao o

Bang 6.3.Két qua khao séat nirc do hai 10ng @a ngroi hoc vé chrong trinhdao ko aia
nganh/chuyén nganh.

Ty I¢ TB trong

TT N$i dung danh gia PV } sb (thang
1@ O] @] @ | diéms)

12

Nganhdao to ¢ muc tiéu nghénghigp phi| Phiéu| 26 | 7 | 55 | 40z | 36t 4.25

hop Vi yéu du x& hi % |3.C|08|6.4]|47.C]427| 100.
Chuan diu ra @ia nganhdao to néu rd kin| phigy

13 |thuc, ky ning va phin chi nguwi hoc cin dat 23 | 11 | 55 | 42Z | 344 4.23
duoc % | 27|1.2]6.4|49.4|402| 100

14

Cac mon ho tich tp duoc kién thirc va k| PheU| 24 | 7 | 60 | 411 | 352 | 4.24

ning theo chud dau ra @a nganh dacab % | 28|06l 7c|a81] 41| 100

15

Trinh tr cdc mén hocta nganhiao to dugc Phicu 28 | 7 | 57 | 414 | 34¢ 4,23

thict 1ap logic % | 32|08]|6.7|48.4| 40| 100.
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Ty lé TB trong
TT Néi dung danh gia PV sb (thang
1@ @ | @ | diéms)

16 [Chuong trinh 6 nkiu mon hoc & chondap PhkU| 28 | 7 | 62 | 404 | 354 | 4.23

ng nhu @u cia ngud hoc % |32|08|73]|47.2| 41| 100

17 Chuong trinh c6 cac khoa phaténi ky niang Phicu 3C | 15 | 68 | 401 | 34C 4.18

mem cho ngoi hoc % |35|18|81]46¢]|39.6]| 1000

1g [Chuong trinh tich kap phét trén cac phin chi Phieu| 24 | 5 | 57 | 412 | 35¢ | 4.25

va dzo diic nghenghip cho ngudhoc % |28|0€|67]|485| 41.6] 100.(
Trung binh 31| 1.0| 6.9 47.9 41.] 100

3.1 1.0
6.9
41.1
47.9
= 1. Hoan toan khéng déng y 2. Khéng déng y 3. Phan van 4.Déngy 5. Hoan toan déng y

Hinh 6.3.Két qua khao sét, dy y kién ngroi hoc vé chrong trinh éia nganh/ chuyén
nganhduoc nganhtao ko (ndi dung tr 12dén 18).

Tir céc $ liéu & bang 6.3 va hinh 6.3 choy hau hét sinh vién cdi khoa/ vra 6t
nghiép ddng y khidanh gia cacai dung & chrong trinhdao o caa nganh/ chuyén nganh.
Ty & trung binhdanh gia éng mrc 4 -Pong y va niic 5 - Hoan toadong y Hu hét déu
trén 86% khi kho sat y kén hai 1ongs tit ca cac i dung \& chueong trinhdao ko aia
nganh, chuy&n nganh; caoahky noi dung 12, 13 va 184i ty 1&é danh gia éng mrc 4, 5

déu trén 89%.

Ty I¢ danh giao mic 1, 2 va 3 trung binh la 11,0%, dé@ng tir 10,1%dén 13,3%,
phan hoi cao ntat & ndi dung 17 (13,3%) & chuong trinhdao ko cé cac khoa phat én
k§ nang mém cho ngodi hoc va i dung 16 (11,3%) &chrong trinhdao to ¢é nhéu mén
hoc tr chon daprng nhu &u ngrdi hoc.

6.4. Qua trinh lpc tdp, nghién aru khoa hpc tai Truwong

Bang 6.4.Két qua khao sat nirc do hai 1ong @a sinh vién @ qué trinh bc tip, nghién

ctru khoa loc
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Ty l¢ TB trong
TT Noi dung danh gia bV o (thang
©| @ 0| ®|06 | giims
19 Nguoi hoc cé @ hoi chudong tham giavao qug Phiu | 26 | 4 | 49| 420356| 4.26
trinh hee @p % |3.0| 05| 5.7 49.141.6] 100.0
20 Ngudi hoc duoc cip nhi cac kén thiac chuyén Phiéu | 26 | 5 | 58| 418348 4.24
nganh kp thoi % |3.0| 0.6 6.8 48940.7] 100.0
51 |Hoat dong giing dy ciia nganhiao ko gin Voi Phitu | 25 | 5 | 57| 418350| 4.24
dinh hudng nghénghp % | 29| 06| 6.7 48.840.9] 100.0
29 Nguoi hocdugc rén lugn phat trén ky nang gii Phitu | 25| 4 | 59| 422345 4.24
quyet van de % |29 05| 6.9 49.440.4/ 100.0
o3 [Ngudi hoc dugc rén luyd phat trén tr duy phé Phiéu | 28 | 8 | 76| 404339 4.19
phan % |3.3| 09| 89 47.839.6) 100.0
04 NQudi hoc dugc ta0 didu kien dé phat trén ky| Phieu | 24 | 4 | 67| 429345| 4.23
nang lam véc doc Bp % | 28| 05| 7.7 49.439.7| 100.0
h¢ gitta cac vaa détrong ly thuyé véithuctien | oy | 28| 1.4| 7.8 484395 100.0
o |Céc dot thyc tip “trang b thiét thuc kinh Phieu | 25 | 11| 59| 412348 4.22
nghim ngté nghép cho nguéhoc % | 29| 1.3| 6.9 48.240.7| 100.0
57|Céc trang thit bj giang day phi hep, dugc si| Phieu | 28 | 9 | 74| 409335 4.19
dung htu qua % |33| 11| 8.7 47.839.2] 100.0
Cac phuag thic kiém tradanh gia ké quahod Phiéu | 25 | 6 | 48| 427349| 4.25
28 |tap phu hg vai tinh chat va dac thu d@ia trng
mén hoc % 29| 07| 56 49.940.8/ 100.0
29 Két qué kiém tradanh gia pha anhddng ning PhiEu | 28 | 11| 64| 408344| 4.20
luc cia ngud hoc % |3.3| 1.3| 7.5 47.740.2| 100.0
, o _ Phidu | 32 | 19| 69| 402333| 4.15
30 [Két quahoc fip duoc théng bao ki thai
% 3.7| 2.2| 8.1 47.038.9| 100.0
31|P2 & giang vién c6 phuag phap ging day pho| PhEu | 29 | 3 | 51| 423349| 4.24
hop % 34| 04| 6.0] 49.540.8/ 100.0
3 P2 $ giang vién co trinfdd chuyén mon cadap Phitu | 27 | 3 | 45| 416364 4.27
rng yéu @u dao 4o % |3.2| 0.4| 5.3 48.742.6| 100.0
Hang nim ngud hoc duoc giao b tryc tiép voi| Phiéu | 27 | 12| 62| 417337| 4.20
33 [Hiéu truong/Treong khoadé phan hoi cac hoty
dong aia Nha twong % | 32| 14| 7.3 48.839.4 100.0

66/121



Ty lé TB trong

TT Néi dung danh gia PV sb (thang

@ @ ©) @ ® diém 5)

Trung binh 3.1 0.9| 6.9 48.640.4] 100

= 1. Hoan toan khéng déng y 2. Khéng déng y 3. Phan van 4.Pébngy = 5.Hoan toan déngy

Hinh 6.4.Két qua khao sat, &y y kién aru sinh vién ¢ qua trinh bc tap, nghién éu
khoa hyc tai Truong (i dung 19dén 33).

Tur cac $ liéu thdng ké va th hién & bang 6.4 va hinh 6.4 choay nguoi hoc c6 mirc
d6 hai l1dng cao ndt & mic 4 -Bong Y, ¥ 1é danh gia dadong tr 47,0% 6i 50,2%, trung
binh 1a 48,6%. &ng t 1¢ danh gia nkc 5 - Hoan toardng y va nirc 4 -DBong y trung
binh & 89,0%, cao ahd ndi dung $ 19, 28 va 32uong tng Wi cac rHi dung @ hoi cha
dong tham gia vao qué trinfot tp caa ngrodi hoc, sr ph lup gita cac hinh tic kiém
tradanh gia kt qua hoc tp Véi tinh chit vadic thi @ia trng mon hc.

Tong ty 1é danh gids micc 1 - Hoan toan khéndong y va niic 2 - Khéngddng y
trung binhdat 4,0%, cao nft & noi dung 30 (6,0%). ¥ I&¢ danh gi& néc 3 - Phan van dao
dong tr 5,3%dén 8,9%, ¢ I¢ danh gia nkc 3 #ip trung chi yéu vao céc 6i dung $ 23 va
27.

6.5. V@ do an it nghiép (PATN)

Bang 6.5.Két qua khao séat nirc do hai 1dng @a sinh vién ¢ DPATN

Ty Ié TB trong o
TT Noi dung danh gia bV (thang diem
OO ®|® |06 5)
34|Giang vién hudg di cung ép day da va gii

thich ro rang ve

Phiéu| 28 | 4 | 36| 403 382 4.30

a |Chua dau ra hoc pha
% | 3.3| 0.5 4.2 47.444.7 100.0
) o Phiéu| 25 | 5 | 39| 405 381 4.30
b |Phumng phap thg hién do an
% | 29| 0.6| 4.6 47.444.6 100.0
c Phiéu| 28 | 2 | 36| 404385 4.31
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Ty I¢ TB trong &
TT Noi dung danh gia bV (thang diem
oo @ | O 5)
Quydinh védo an it nghigp va thangtiém danh %
gia 3.3 0.2] 4.2 47.345.0 100.0
4 |Tai ligu thu thp thuc t; tai licu tham kha, phug Phiu| 26 | 2 | 44| 408375 4.29
vu cho hoan thanh d6 anttnghip % |3.0| 02| 51| 47.743.9  100.0
Lo trinh hwng dén, thyc hién do &n Bt nghiép| Phidu| 25 | 3 | 41| 401385 4.31
e [rd rang, gilp sinh viédat dugc chud dau ra
mong dg cua hoc pha % | 29| 04| 4.8 46.945.0 100.0
¢ |Hoc phin daping véi chuén dau ra gia chrong Phieu| 25 | 4 | 40| 414372 4.29
trinh d&ao ko % | 29| 05| 4.7| 48.4435  100.0
35 Mau b an 6t nghip duoc Khoa/By mon con Phiéu| 26 | 7 | 36| 399387 4.30
b6 rong réi cho ngudhoc % |3.0| 08| 4.2| 46.745.3  100.0
36 Pé tai aladd an 6t nghiégp mang tinhing dung Phieu| 26 | 3 | 43| 402381 4.30
thyc ticn % | 3.0 04| 5.0/ 47.044.6/ 100.0
Trong qua trinh tha hién BATN, giang vién
37 . x
hudéng dan
5 [Pinh huéng 15 rang é trinh thrc hign dé sinf Phiéu| 27 | 1 | 40| 397 390 4.31
vien hoan thanh ATN % |3.2] 0.1 4.7| 46.445.6] 100.0
. _ ~ _|Phiéu| 24| 2 | 42| 384403 4.33
b |Theo sat qua trinh ththiéen DATN cua sinh vién
% | 2.8| 0.2| 4.9 44.947.1 100.0
o _ . L Phiéu| 24 | 2 | 41| 389 399 4.33
¢ |Phan céng nm vu phu h¢ vai sinh vién
% | 2.8| 0.2| 4.8] 45.546.7 100.0
4 |C6 giti phép gidp sinh vien kit phuc niing Phiu| 23 | 4 | 42| 381405 4.33
kho khan trong qua trinh tharhién % | 27| 05| 4.9 44.647.4  100.0
Taodiéu dién cho sinh vién thaién tr duy phin| Phidu| 24 | 4 | 37| 401389  4.32
e |bién va sangdo trong cach gi quyet van de cua)
db an % | 28| 05| 4.3 46.9455 100.0
¢ |Nhan xét, danh gi qua trinh va kéjua DATN Phieu| 25 | 4 | 36| 397393 432
cong bing, khach quan % | 29| 05| 4.2| 46.446.0  100.0
o N Phiéu| 25 | 4 | 37| 38Q 409 4.34
38 |Hai long v hoat dong hrong dan BATN
% | 29| 0.5 4.3] 44.447.8 100.0
Trung binh 3.0 04| 4.6 46.545.5 100.0
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3.0_ 04

= 1. Hoan toan khéng dongy = 2. Khéng dong y

46.5

3. Phan van

4.Dongy

= 5. Hoan toan déngy

Hinh 6.5.Két qua khao sat, dy y kién ngroi hoc vé PATN (noi dung 34dén 38)

Tir cac $ liéu thé hién ¢ bang 6.5 va hinh 6.5 chody ngudi hoc c¢é mirc do hai long
véi Do an 6t nghiep chi yéu & mac 4 -bBong y va nircc 5 - Hoan toardng y (bng ty 18
trung binh chim 92,0%). ¥ Ié danh gia cao rdt 1a mrc 4 Wi ty Ié danh gia trung binh
46,5%, daatong tr 44,4%dén 48,4%. Ngoi hoc co ¥ 18 dong y mic 4, 5 cady cac i

dung 34c, 37e-f, 38.

Ty lé danh gidy mac 1 - Hoan toan khéndpng y daadong tr 2,7%dén 3,3%, trung
binh 1a 3,4%. Sinh vién éukhéadanh gia éng mrc 1, 2, 3 cao r & cac i dung 34d

(12,2%) va Bi dung 36 (8,4%).

6.6. G s6 Vit chdt va cac hat déng hé tro
Bang 6.6.Két qua khao séat nirc do hai 1dng Ga ngroi hoc Vé co sd vat chit va cac hat

dong b trg

Ty lé TB trong <
TT Noi dung danh gia bV (thang
@ |0|®| 6| gigms)
30|TTuoNg €6 cac khba nang cagiluc ngod ngir Phieu | 31 | 22| 75| 395328 4.14
ngoai chuag trinh % | 36| 2.6 8.8 46.438.5 100.0
40| Truong c6 cac khoa nang cap tridficong ngh Phieu | 31| 14| 80| 395335 4.16
thong tin ngoai chung trinh % | 3.6| 1.6| 9.4 46.239.2| 100.0
41 |CAC yéu &u hep Iy cia ngud hoc duoc g Phidu | 31 | 16| 69| 408331| 4.16
quyét kip thoi % |36| 19 81 47.738.7] 100.0
4P can bonhan vién B trg c6 trinhdg chuyén Phiéu | 26 | 2 | 61| 400366 4.26
mon nghép vu dap tng yéu éau % |3.0| 0.2| 7.1 46.842.8/ 100.0
43 Thu vién cung ép du gido trinh va tai fiu thag Phicu | 29 | 5 | 60| 406 355 4.23
khao cho nganh daao % |3.4]| 06| 7.0 47.541.5 100.0
44 Phiéu | 25 | 3 | 57| 403367 4.27

10
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Ty Ié TB trong &
TT Noi dung danh gia bV (thang
© @ |®|®|0®| gtms)
39| Truong c6 cac khéa nang caowilyc ngog ngy Phieu | 31 | 22| 75| 395328 4.14
ngoai chuag trinh % |3.6| 2.6/ 88 46.4385 100.0
Thu vién cdédu chd ngd cho sinh vién bc tap o
va nghién au ° | 29| 04| 6.7| 47.142.9) 100.0
45 |Cac hot dong ngai khéa hé to kién thic chg Phieu | 27 | 7 | 70| 402349| 4.22
hoc #ip va nghién gu % |3.2| 0.8 8.2 47.040.8) 100.0
46 |C8c hot dong van thé my daoting yéu éu giail Pheu | 26 | 5 | 62| 416346 4.23
tri lanh manh % |3.0| 0.6 7.3 48.740.5] 100.0
47 [Hoat dong aiaPoan TNCS k3 Chi Minh va Hpi| Phitu | 30 | 5 | 61| 412347| 4.22
sinh vién thét thl_lC doi voi ngubi h(_)C % 35| 0.6| 7.1 48.240.6 100.0
4g [Ngudi hoc duge dam bio cac ché&o chinh sac| Phieu | 26 | 3 | 53| 419354| 4.25
xa hoi kp thoi % 30| 04| 6.2 49.41.4 100.0
49|Co s vt chit cho nghién ¢u - hoc tip daping Phieu | 28 | 10| 62| 402353|  4.22
yéu au aia nganh dacab % |3.3| 12| 7.3 47.041.3 100.0
50 Phong thi ngkiim/thuc hanhdap tng yéu éu Phitu | 29 | 8 | 68| 395355 4.22
cua nganh do 4o % | 3.4| 09| 8.0 46.241.5 100.0
Trung binh 3.3| 1.0| 7.6| 47.340.8 100
47.3
= 1. Hoan toan khéng déngy = 2. Khdng déngy 3. Phdn van 4.Péngy = 5. Hoan toan déngy

Hinh 6.6.Két qua khao sat, &y y kién ngroi hoc Vé co so vat chit va cac hat dong b
tro caa Nha trong (ndi dung 39dén 50).

Tir c&c  liéu thé hién & bang 6.6 va hinh 6.6 chod nguoi hoc c6 mirc do hai long
cao nfit & micc 4 -Dong v, ¥ 1&é danh gia daatong tir 46,2% &i 49,0%, trung binh 1a
47,3%. ong ty 1&é danh gia néc 5 - Hoan toarong y va nirc 4 -Ddng y trung binh 1a

11
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88,1%, cao ndt & ndi dung & ngudi hoc duge dam bao cac ck do chinh sach xadi kip
thoi va thr vién codu chd cho sinh vién bc tip va nghién gu (déu dat trén 90%).

Tong ty 1é danh gidy mac 1 - Hoan toan khdndpng y va nirc 2 - Khdngdong y cao
nhat & noi dung 39 (¢ 1é 6,7%). Ty 18 danh gia 3 - Phan van ddong tr 6,2%dén 9,4%,
ty 1¢ danh gia cao ahyéu & cac i dung 40 va 39.

7. Kién nghi cai ti én, nang cao clit lwong

Trong phéu lay y kién phan hoi tir sinh vién céi khoa &: Chién luoc phat trén cia
Nha trrong; thiét ké va ra soat chin dau ra, mic tiéu @a chrong trinhdao #o, dé cuong
chi tiét hoc phan; chrong trinh @a nganh/chuyén ngamtwoc dao to; qué trinh he tp,
nghién ¢u khoa loc tai Truong:; do &n 6t nghiép va @ s vat chit va cac het dong b
trg cho tHy mot birc tranh éng th vé 4 nim hoc tp tai Truong aia sinh vién céi khoa.
Déi tuong khio séat c6 cai nhin khai quat qua#mhoc nén catanh gia, gop y khach quan
va thiu déo.

Sinh vién céi khoa/ vira 6t nghigp treong Dai hoc Mo - Bia chit c6 mic do dong y
va hoan toartong y kha caodéu trén 84%) ¢ hau hét cac i dungduoc khio satdic
biét 1a & ndi dung & d6 an 6t nghiép duoc danh gia éng mirc 4, 5 nhéu muc trén 92%.
Tuy nhién, ndt sd ndi dung nhr viéc phan b ty & gitra ly thuyét va thrc hanh én c6
nhitngdiéu chinh phul kvp hon nira; trong éin ¢é ntirng cac khoa nang caany lyc ngai
ngir va nang cao trintid cong ngk théng tin cho ngoi hoc ngoai clrong trinhdao to.

Két qua lay v kién ding cho thy ty 1 cac y kén mac 2 - Khdngdong y va 1 - Hoan
toan khéngiong y wi cac roi dung khio sat daaiong tir 3,0 - 6,7%; nrc danh gia 3 -
Phan van céytlé trung binh 6,5%. Nhautdng, Khoa é&n lam sangd nguyén nhawé co
nhitng hréng phat tén, diéu chinh phu lvp, ddping nhu éu ngroi hoc.

Can c6 phan tickkanh gia éng hyp vadéi sanh tr cacddi tuong tham gia vao atong
trinh d&o o, danh gia chrong trinhdao ko, o s dao ko dé c6 nhrng danh gia éng quat
nhat./.

Ha Ngi, ngay thang 114m 2021
TL. HIEU TRUCNG
TRUOGNG PHONG Nguoi |ap bao céo
DAM BAO CHAT LUGNG GIAO DUC

Lé Thi Ngoc Tu
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BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAl HQC MO - PIA CHAT Poc lap - Tw do - Hanh phtc

Ha Ni, ngay thandl nam 2021
BAO CAO
KET QUA KHAO SAT PANH GIA
PHIEU KHAO SAT PHAN HOI CUA CUU SINH VIEN
VE CHIEN LUQC PHAT TRIEN C UA NHA TRUONG, THIET KE VA RA
SOAT CPR, MUC TIEU CUA CTPT, PE CUONG CHI TI ET HQC PHAN
(Phiéu sb 04)
Trwong Pai hoc Mé - Pia chét
1. Muc dich khao séat: Wi muc dich dao o sinh vién té nghiép ra trrdng c6 véc 1am phu bp
véi nganhdao to vadaptng nhu du thi truong laodong, TrongDai hoc Mo - Bia chit trién khai kho
séat y kén phan hoi caa aru sinh vién ¢ chién luoc phat trig caa nha teong, R, muc tiéu COT, dé
cuong chi tét hoc phan va y kié dong gépdé dapung yéu au ngte nghiép aia ngrdi hoc va th truong
lao dong.
2. Pbi twgng khao séat: Cuu sinh vién ting theo ¢ nganh K thuat Héa hoc (CTTT) ta truong
Dai hoc Mé- bia chit.
3. Thoi gian khao sat 10/2021
4. Phrong phéap khao sat T6 chac ldy y kién tnrc tuyén.
5. Tong s phiéu khao sat: 851 phéu

Bang 5.1. Tong hop sb phiéu khao sat cac clrong trinh dao tao

CTPT S6 phiéu

Céng nglé KTHH (Loc hda @u) 2
Cong nghé thdng tin 25
bia chit hoc 6
bia ky thuat xay drng 15
Ké toan 22
K§ thuat Go khi 133
K thuat Dau khi 14
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Ky thuatPia chit 159
Ky thuatbién 125
Ky thuatbiéu khién va tr dong hoa 1
K¥ thuat héa he (CTTT) 49
K§ thuat Mo 86
K§ thuat MGi teong 48
K§ thuat Tric die-Ban do 13
K¥ thuat Tuyn khoang 36
Ky thuat Xay dng 36
Quan ly dat dai 64
Quan tri kinh doanh 16

Tong 851

Theo king 5.1 K&t qua sd phiéu khio sat niin dugc theo tylé sinh vién clva duoc dong déu gitia
cac COT, mot o CTDT sb cuu sinh vién phn hdi chra nhéu nhr Quan tri Kinh doanh, K thuat Biéu

khién va Tir dong hoa, K to

6. Thong ké két qua:

Y kién déng gop éa aru sinh viénddi véi tirng muc theo thangfiém tir 1 d&én 5:

1. Hoan toan khéngéng y 2. Khéngtongy 3.Phanvan ®Bdngy 5. Hoan toadong y

6.1. Noi dung phiéi Khao satdanh gia va & qua khao satduoc thé hién & cac muc I, 11, I, IV

va cac ng 6.1, 6.2, 6.3 va hinh 6.1, 6.2, 6.86dday:
|. Chién lwgc phat trién cia Nha truong
Bang 6.1 Tong hop két qua khao satdanh gia pan hoi cuu sinh vién

vé chién lugc phat trid cia Nha trrong

bV Ty lé B
- trong
SO
STT Noi dung danh gia (Theo
© | @ | @ | @ | ® |hang
5)
Tam nhin, & mang, trét ly/muc tiéu gido| Phéu 10| 36| 397| 358 4179
1 | duc vagia tf cét 16i cia Nha teong duoc 50
cong b cong khai trén website % 588 | 1,18 | 4,23 | 46,65 | 42,07
> Phieu 34| 15| 54| 443| 305| 4,14
2

73/121



bV Ty lé B
trong
SO
STT Noi dung danh gia (Theo
@) @ ©) ) ® thang
5)
Tam nhin, & mang, triét ly/muc tiéu gido| %
duc va gid tr cdt I16i cia Nha teong dapung
nhu cau vas hai 1ong cia Anh/Chj 4,00 | 1,76 | 6,35 | 52,06 | 35,84
Chlén.ll{qc ph?.t trén cia Nha 'Etrc‘mg p[lu Phicu 36 14 63 433 305
3 hop véi tam nhin, & mang, triet ly/muc tiéu
giao dic, gia ti cot I6i % 423 | 165| 7,40 50,88 | 35,84 | 4,125
An,h/C.h_ trlam g[a Vao Vi hmrl thiemh va Phieu 35 16 32 437 )81
phét tren tam nhin, & mang, triet ly/muc
4 | tieu gido dic va gia tr ¢t 16i cua Nha| o
truong 4,11 1,88 9,64 | 51,35 | 33,02 4,073
. . L . | Phiu
Tam nhin, & mang, triet ly/muc tiéu giao 34 6 >1 443 317
5 | duc, gia ti 00t I6i dugc cii tién trong qud  op
trinh phat trén cia Nha trong 400| 071| 599 | 52,06 | 37,25 | 4,179
%
8 1,43 | 6,72 | 50,60 | 36,80
4,44
3
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K&t qua khao sat phan hoi chia cwu sinh vién
vé chién lwgc phat trién chia Nha trwéng

60.00

50.00

40.00

30.00

20.00

10.00

0.00

TC1 TC2 TC3 TC4 TC5

® 1. Hoan toan khéng déng y m 2. Khéng ddng y m 3. Phan van m4.Ddngy M 5.Hoan toan déng y

Hinh 6.1. Biéu dd biéu dién két qua khao satdanh gia phn hoi sinh vién
vé chién luoc phat trid aia Nha trrong

Nhu vay véi chién lugc phat trid cia nha teong, da $ (87.40%) aqu sinh viéndéu dua ra y ki
ddng y va hoan toadong y Wi cac \an dé can khao sat nlr tam nhin, & mang, trié& ly/muc tiéu gido
duc va gia tf cot I18i cia Nha trong cong khaigaping nhu du va st hai 1ong d@a ngroi hoc va dién
lwoc phéat trén caa Nha twrong phu lvp véi tim nhin, & mang, trét ly/muc tiéu gido dc, gia ti cbt 16i. Tuy nhién
ciing con khong it (12,6%) eusinh vién con phan van va ehddng y Wi cac y kién trén,dic bigt 1a cac y kén
phan van con chin ty 1& cao (15,63%) & y kiérAnh/Chi tham gia vao \c hinh thanh va phat én tim nhin, &

mang, triét ly/muc tiéu gido dc va gia t ¢t 18i caa Nha trrong.
Il . Thiét ké va ra soat PR, muc tiéu cia CTDT, dé cwrong chi tiét hoc phin

Bang 6.2 Tong hop két qua khao satdanh gia pan hoi cuu sinh vién

vé thiét ké va ra soat OR, myc tiéu @ia CTPT, dé cuong chi tét hoc phin

bV Ty lé B
trong
sb
STT Noi dung danh gia (Theo

thang

Phiéu 27 71 419 294 | 4,058
6 40
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bV Ty @ B
- trong
S0
STT Noi dung danh gia (Theo
© | @ @ | ® | ® |fhang
5)
CDR, myc tiéu CT phi hg vi tim nhin,| %
sir mang, myc tiéu/trét ly gido dic cia Nha
truong va phu bp v6i mong mué cua
Anh/Chi 4,70 3,17 8,34 | 49,24 | 34,55
CTDT candéi gitra kién thac chung va Kin Phicu 34 41 /81 412 286 4,028
7| thic chuyén nganh % 4,00 | 482 9,17 4841 33,61
Ty 1& phan b gita Iy thuyét va tre hanh 13| PhEu 43| 81| 122| 347 258 | 3,818
8 | hoply % 505 | 9,52 | 14,34 | 40,78 | 30,32
Noi dung CT duogc cap nhit, doi méi dé Phicu 40 35 71} 401] 304} 4,051
9 | dapiing nhu cii xa hoi % 470 | 4,11| 8,34 47,12 35,72
P& cuong, i dung e phanduoc cip nhat | PMEY 39 25 93| 395| 299 4,046
10| thuong xuyén % 4,58 | 2,94 | 10,93 | 46,42 | 35,14
Anh/Chi dugc tham gia gop y khi Nha Phicu 41 16 95 397 302
truong xay dwng, ra soat vadiéu chinh 4,061
1 CTPT %
4,82 1,88 | 11,16 | 46,65 | 35,49
%
B 4,41 | 10,38 | 46,44 | 34,14
4,64
5
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K&t qua khao sat phan hoi clia cwu sinh vién vé thiét ké va ra soat CDR, muyc tiéu cla
CTDT, dé cwong chi tiét hoc phan
60.00
50.00
40.00
30.00
20.00
10.00
0.00 -
TC6 TC7 TC8 TC9 TC10 TC11
1 Hoantoankhong dongy ~ M2.Khéngddngy ~ ®3.Phanvan  m4.Ddngy W 5.Hoan toan dongy

Hinh 6.2. Biéu dé biéu dién két qua khao satdanh gia phn hoi cyu sinh vién
vé thiét ké va ra soat ®R, myc tiéu @ia CTOT, dé cuong chi ti& hoc phin
Va vai viéc thiét ké va ra soat OR, myc tiéu cia CTOT, dé cuong chi ti& hoc phan, phin nhidu
(80,57%) @u sinh viéndéu dua ra y ki ddng y va hoan toaddng y Wi cac \dn dé can khao sat nir
CDPR, myc tiéu CT phl hyp véi tim nhin, & mang, muc tiéu/trét ly gido dic cza Nha trong va phu bip véi
mong mué cia ngroi hoc, ty 1¢ phan bdgiita ly thuyét va the hanh 1a hp ly... Tuy nhién ciaig con kha nkiu
cuu sinh vién con phan van vawehdong y vd cac y kén trén (28,91%).dic biét 1a cac y kén vé ty 1é phan 16

giita ly thuyét va the hanh la cha hop ly. Vay cac clrong trinhdao o can ting thyi lwong thrc hanh 1én.

1. Y ki én dong gopdé dap ing yéu du nghé nghiép ciia ngudi hoc va thi trwong laodéng
Bang 6.3 Tong hop két qua khao satdanh gia pan hoi cuu sinh vién

Vé viéc daping yéu @u nghe nghid cia ngroi hoc va th truong laodong
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bV Ty lé B
- trong
S0
STT Noi dung danh gia (Theo
© | @ | @ | @ | ® |thang
5)
Chuong trinhdao o cinduoc didu chinh | PEU 38 15 33| 370 395| 4,256
12 | va cap nhat theo nhu cu thrirang laodong o 247 | 176 | 383 2348 | 2642
13 | tham gia xay dirg chrong trinhdao to % 388 | 165| 693 4489 | 4266
Thoi luong thre tp cia sinh vién cartuogc Phieu 37 23 511 350 384 4,193
14 | tang them % 435| 341 599 41,13 | 4512
Thoi lugng thrc hanh trong chueg trinh Phicu 34 4 32 360 421 4,328
15 | dao to cua ngankdugc ting thém % 200 0471 3761 2230 | 2947
, Phicu 35 49 98| 366 | 303| 4,002
16 Thoi lugng ly thuyét gam di
% 4,11 5,76 | 11,52 | 43,01 | 35,61
Sinh viéndugc hoe khoa bé tis cac kyniang | Phiéu 34 9 36| 342 430 439
17 | mém dé&p tng yéu cu ca thi truong lao _
dong Yo 4,00 1,06 4,23 | 40,19 | 50,53
Sinh viénduoc rén luyén cac pim chit dap | PEU 31 / 38| 360 | 415 4,317
18 | ung yéu &u cia thitruong laodong % 364 | 082 447 4230 4877
Sinh viénduoc trang bthém v& kynang ke | U 30 8 45| 401 | 367 4,254
19 | tap sud doi % 3,53 | 0,94 | 529 47,12 | 43,13
Nha tirong cap nlit cho ngud hoc thong Phieu 33 2 23 381 41211 4,336
20 | tin vé& nhu cii sr dung laodong % 3,88 | 024 2,70 | 44,77 | 48,41
Nha trrong phd hop voi cac nha tugn dung | PHeu 34 3 271 399 388 4,297
21 | laoddng © chuc xemina cho sinh vién % 2001 035 3171 2689 | 4559
Céc nha tugn dung laodong tham gia qua Phieu 35 26 65 371 3541 4,155
22 | trinhdao o ti Truong % 411| 3,06| 7,64 43,60 | 41,60
B % 1,77 | 542 | 43,61 45,21
4,00
.
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K&t qua khao sat phan hoi cla cwu sinh vién vé viéc dap (rng yéu cau nghé nghiép cla
ngwoi hoc va thi trwong lao dong

60.00

50.00

40.00

30.00

20.00

10.00

0.00 -
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B 1. Hoan toan khéng ddng y m 2. Khéng déng y 3. Phan van m4.Ddngy M 5.Hoan toan déng y

Hinh 6.3.Biéu dd biéu dién két qua khao séatdanh gia pan hoi cuu sinh vién
vé viéc dapung yéu au nghe nghiép oia ngroi hoc va th truong laodong
Con cac y Kin dong gopdé daptng yéu au ngté nghiép aia ngroi hoc va th trudong laodong,

da 9 (88,82%) qu sinh viéndéu dua ra y kén ddéng y va hoan toaddng y Wi cac \an dé cin khao sat
nhu Chrong trinhdao o cin dugc diéu chinh va @p nhit theo nhu au thi treong laodong |, thyi luong
ly thuyét giam di, cac nha tugn dung laodong tham gia qué trindéo ko tai Truong ... Tuy nhién éing
con cb nitng aru sinh vién con phan van vawehdong y Wi cac y kén trén (11,18%)Dic biét la y
kién vé thoi luong thrc hanh én tang Ién thi c6 gn 92% au sinh viénddng va hoan toadong y, nheng
khong c6 ngta 1a giam thoi luong 1y thuyét di vi cdén 21.39% qu sinh vién chradong y.

IV. Thong tin vé viéc lam aia aru sinh vién

1. Cong vi hién tai caa Gru sinh viénda $ phu lyp v6i chuy@n mén va trintio duoc dao to
dat ty 16 76,03% vaiing c6 kha nkiu oru sinh vién cha lamdang nganh chit ty 18 (23,97%). Va
lrong aru sinh vién landing nganh cadip trungd mot s nganh K thuat nhe Ky thuat Bién, Co khi...

2. COdin 81,9% qu sinh vién la hai ldngdi cong vic hién tai.

N¢i dung a b o d e
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%
%
%

N

63 | Phiéu
28 | Phiéu
20 | Phiéu

Thoi gian aru sinh vién timdugc viéc lam sau
5 | khi tét nghiép:

Dudi 3 thang

Sau 3 - 6 thang

T 6 - 12 thang

- Trén 12 thang

Khdéng c6 véc lam sau 1 im

562 | Phiéu
%

178 | Phidu
%

2,35

66,04
20,92
7,403

3,2902468

P20 TR

2 | Cuu sinh vién timdugc viéc lam thong qua:
Ban bé ngoi quen géi thiéu

Tu tim viéc lam

Nha trrong gioi thiéu

Ty tao viéc lam

Thyc tip doanh ngtiip

321
37,72
400
47
44
5,17
37

49
5,758

4,3478261

m.ao.crsv

2| Cuu smh vién lam vié cho lai hinh kinh
7 | doanh:

a. Co quan/doanh ngp nha mréc

b. Co quan/doanh ngp tr nhan

C. Co quan/doanh ngBp nudc ngoai

d. Kinhdoanht do

€. CA&c lai hinh kh&

200

23,5

432

50,76

115

13,51

61
7,1680376
43

5,053

N

Mirc thu ntap hién tai cua aru sinh vién (tri¢
8 | ddng/thang)

Dudi 4 triéu

Tu4-6réu

C. Tub6-8tréu

d. Tu8-10 tréu

€. Trén 10 tréu

60
7,051

93

10,93
132
15,51
194
22,79671
372
43,71

oo

Nhu vay, Wi nhitng sinh viénia theo bc cac CPT tai truong thida $ sau khi ét nghiép ho déu
lam dung nganhiugc dao tao, hai Iong i cong viéc hién tai, trudc 6 thang h da timdugc viéc lam va
c6 thu nlp 6n dinh & muac trung binh trong xadh, tham chi thu nhap cao chiéty 1& cao 43,71% vadh
lam cho céac lai hinh doanh nglép.

7. Trong thi gian hpyc tap tai trudng aru sinh viénda hai long i cac \an dé nhu: Giang vién nhi¢
tinh, chudéo, giig vién cé nkiu mbi quan k& xa hoi dé gioi thiéu viéc 1am cho sinh vién khbt nghigp,
co o vat chat tot, CTDT phu lyp véi nhu éu xa Hi...

8. Tuy nhién gu sinh vién @n chra thrc ar hai 1ongo mot s6 Vvan dé sau: Kén thirc dai cuong va
thé duc con kha #ing, kién thrc thire t it, mot b tha tuc, nhu du caa sinh vién gii quyét con clam..

9. Néu c6 @ hoi tu van ngroi than, lan bé cln treong thi aru sinh viénda $ ¢6 gid thiéu (dat
ty 1& gisi thiéu 82,49%).

10. Gru sinh vién c6 it s6 y kén khac gop y cho nhauisng:

9
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Trong qua trinh sinh viénol tap rit mong nha trong dao ko thém cho sinh vién cag king
mém, ky nang phat trié ban than,dinh hréng ngté nghiép cho sinh vién @n véi thuc # caa th truong
lao dong ding nhr nhu @u phat trié kinh tédat nuéc, dé ngay cang nhié sinh vién ra trong lamding
nganhdaduoc hoc, tranh lang phi En thic chuy@n ngantia dugc dao o, mang kén thirc da hyc aing
nhu tam huyt cia thiy cd phat triet nganh céng nghhéa e va rén kinh € dat nuéc;

Nha tirong t6 chic nhidu dip cho cac doanh ngi tiép xtc Wi sinh vién fon, hréng sinh vién cé
thé hiéu chuy@n saudn vé nganh bc dangdao tao:;

Can tao thém niiing kién thirc co ban &p ding sat tixc té hon;

Rt kot 1 5 hoc phin giam 5 nam hoc di:

Ngoai hoc tip hay tich g¢c nang cao cacjknang mém cho fn than;

C6Dbinh hréng ngle nghigp sym trong hai Am cubi thi sau ra weong € cé viéc 1amon dinh ton;

Pao tao cn chit lugng hon & lwong. Cédinh hréng theo nhu au thre té. Lugc bot nhitng mén
hoc it thrc € theo ting nganh:;

Nang cao trinkié ngai ngir cua sinh vién;

C6 the moi nhitng ngroi nguyén la sinh vién Tiong da thanh cong trongranghiép e chia € Voi
sinh vién ngayit nim nhit, tao dinh hréng va tin grong a1 thé cho céc bn;

Mong nha teong dao ©o sat i viéc 1am thre t, chd tong vao thee hanh bn;

Nha tirong dang gia nhu u Sr dung laodong aia xa i dé tu van tuyén sinh va kxéng nghid
phu hyp cho sinh ngay tinhitng ngay tugn sinhdai hoc. Tao oo hi cho sinh vién #ip xtc nhidi V6i
doanh nghip phu lop voi nganh e dé tim hiéu vé nhiing k§ nang dn thiét khi ra trong. Két hop voi
doanh nghip tao diéu kién cho sinh vién #m tha tu haic nim thir ndm c6 @ hoi tham gia thrc tap sinh
tai cac téchic, doanh nghig;

Lién két sau 6ng hon nia Wi cac H chic, doanh ngltp sr dung laodong. Pua ra chrong trinh
hoc, thyc hanh bam séatom nira wi thuc t tuyén dung.

Ha Noi, ngay  thang 11dm 2021
TL. HIEU TRUONG
TRUGNG PHONG Ngudi 1ap bdo céo
DAM BAO CHAT LUGQNG GIAO DUC

Ta Thi Toan

10
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BO GIAO DUC VA PAO TAO CONG HOA XA H QI CHU NGHIA VIET NAM
TRUONG PAI HQC MO - DIA CHAT Poc lap - Tw do - Hanh phdc

Ha Mi, ngay thang 11 nam 2021

BAO CAO
KET QUA KHAO SAT, LAY Y KI EN CUA GIANG VIEN
VE CHIEN LUQC VA CHUC NANG CUA NHA TR UONG
I. Muc dich khao sét

Nhim nang cao chidugngdao to, daping yéu au cia xa hoi, TeongPai hoc Mo - Bia chi
tiénhanh 4y y kién phéa hdi cia Ging vién véchién luoc phét trén Truong; Chic nang dao o,
Chtc niang Nghién éu khoa hoc va Chirnang dch vu cia Treong Ba hoc M6 - Dia ch.

1. Poi t wong khao sat

Giang vién @a Trrong da hoc Mo - Bia cha.

[ll. Th o1 gian khao séat

Thoi gian khéo séat tr ngay 15/9 dé 31/10/2021

IV. Phwong phap khio séat

T chic lay y kién phan héi bang hinh the tnee tuyén.
buong link khao sét:

https://humgedumy.sharepoint.com/:w:/g/personal/phamvantuan_humg_edu_vn/EYm
gLudDulhGtUs6-rmePGoBUGXsmcXXiiGqoUOb2HVD3A?e=xuCyN1

V. N¢i dung khao sat

Khao sat fiy y kién phan hoi aia Giang vién ¢ chién lugc va chie nang aia Nha toong @p
trung vao 25 cau hoi v&oi dung chinh sau:

- Chién lugc phat trén caa Treong Pa hoc Mo - Dia chi;

- Chuic nang dao 4o0;

- Chuac nang nghén aru khoa hoc;

- Chuc nang dch vu.

Céc cau hoi/ noi dung kleasat trén duo lay y kién danh gia theo 05 @ d6 tir 1 dén 5

1. Hoan toan khéng| 2. Khdngdéng | 3. Phanvan | 4. Péngy 5. Hoan toan
dongy y dong y

Mau phiéu “Phiéu lay y kién phan hoi tir Giang vién véchién lugc va chirc ning aia Truong”
(kém theo)

VI. T ong hop két qua khao sat

1. Théng tin chung

C6 312 Ging vién tham gia ke sat fiy y kién:

- Khoa Khoa hoc € bén: 53 - Khoa Bu khi 30

- Khoa Ly lua chinh ti: 12 - Khoa Kinhédva QTKD 41
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- Khoa Mo: 20 - Khoa CNTT 29
- Khoa Khoa hoc — KT B chi: 29 - Khoa @ di¢n 23
- Khoa ™ - Bb va QLbPb: 43 - Khoa Xay ding 07
- Khoa Méi trong: 18 - Khoa Giao duc QP 07
Hinh 1. S6 lweng giang vién cac khoa tham gia kko sat
60
50
40
30
20
M Seriesl
10
0
& F PO TE L S
S & o Py @ P e
F e & @& E o 5T °
N \\)’d . D @ {.Q {\Q\ s{\o olb A3
SN g L &L & AN
& &P NGRS it
RS S <
& &°
&
- Giogi tinh: Nam: 186 N 126
Hinh 2. Gigi tinh
200
180
160
= 140
> 120
|_
= 100
£ 80
& o0
40
20
0 .
Gidi tinh Ty 18 %
= Nam 186 59.62
=N 123 39.42
- Tham lién cong tac: &5i 5 nam: 39Tu 5 dén dud 10 nam: 33 Trén 10 nn: 271
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Hinh 3. Tham nién cbng tac

. 400
X
"g; 350 /
= 300
g 250 / »
(@]
& 200 / /
o //
% 150
= 100 //
c /
‘% 20 .g/
e
ol 0 - -
Dwd&i 5 nam Tws cv]‘en 10 Trén 10 ndam
nam
Ty 16 % 12.50 10.58 86.86
—&—Tham nién cong tac 39 33 271
- Poi tudi: Duéi 35 39 Tr 35 dén 45: 199 Trén 45;

74

Hinh 4. P$ tudi

300
X
@ 250 N\
=3
~ / \
@
>
- 150
C
S // \\
(o) 100 N
g // NG
- 50
«©- ,
)]
0 - : - "
Duwdi 35 Tw 35 dén 45 Trén 45
e T |& 12.50 63.78 23.72
Do tudi 39 199 74

Ttr biéu d6 hinh 3 va 4 cho thy§ trong nhing nam qua Nha wong/Khoa khdng tuyd themdoi

ngii ging vién. Do tudi tr 35 dé 45 chém i 63,78% $ luong giing vién tham gia kteisat. By
ciing la mdt thé manh aia Nha teong trong thi gian i.

2. Két qua khao sat

2.1. Chien lwec phét trign Nha trwong

Chién lugc phat trén caia Nha trong bao gdm 05 cau hdélif cau 1dén cau 5két quathé hién

trén Bang 1.
Bang 1. Chién lwgc phat trién Nha truong
TT |Ndidung Thang diém piém
B
1 2 3 4 5
1 | Tam nhin, § mang, triét ly/muc tiéu gido duq 4 1 4 | 154| 159

va gia ti cdt 18i cia Nha trong duoc cong
b trén website 4,58
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2 | TAm nhin, & mang, trét ly/myc tiéu gido dug 4 2 | 14| 183| 109
va gia ti cbt I8 cua Nha torong dapirng nhu
cau va s hai long @a Ong/Ba 4,12

3 | Chén lugc phat trén cia Nha teong phuhe | 4 2 | 17| 184| 105
v6i tam nhin, & mang, trét ly/muc tiéu gido
duc, gia ti cot I6i 4,23

4 | Ong/ba tham gia vaoad hinh thanh va phat 5 2 12 193 100
trién tam nhin, & mang, triét ly/muc tiéu giao
duc va gia tr cdt 16i cua Nha torong 4,09

5 | Tam nhin, & mang, triét ly/muc tiéu gido| 4 2 8 | 183 | 110
duc, gia ti cdt 16i duoc i tién trong qud

trinh phat trén Nha trong 4,28
Hinh 5. Chién lwgc phat trién trwong
1200
1000
800
600 -
400
200
0 1. Hoan
.toén 2.Khéng | 3.Phan w > anén
khéng dongy van 4.Bongy d'ioan,
dongy Ong Y
Ty 18 % 1.34 0.58 3.51 57.32 37.25
mSé luwgtchoykién| 21 9 55 897 583

T Bang 1 cho th§, Cac Ging vién éa Tnrong daduoc tiép cin véi chién luge phat trén caa
Truong Pai hoc Mé - Bia chi théng qua “Bm nhin, & mang, trét ly/muc tiéu gido duc va giaitr
cot 16i” ma Nha toong da cong bé®iém trung binh émirc kha cao trong khawg tr 4,09-4,53).

2.2. CI# dg chinh sach(cau 6 dé cau 16)

Trong nhing ndm qua, Nha trong/Khoa chu gan da chu tong va quan tandt chuc nang dao
tao. Pinh ky 2 nan 1 Bn CTDT duoc didu chihh va bd sung nim phd he véi nhu du thye t caa
Nha trrong ding nhunhu éu x& hoi. Kt qua dugc thé hién trong bing 2 cho th§ chuc ning dao
tao d& dap ung duoc muc tiéudé ra. Tuy nhién @ng éin phd xem xét hi “Ty & phan bé dgia ly
thuyé va thrc hanh”.Day ding la cau hoi cdiém thip nhi trong nd dung nay, chdat 3,89diém.
Céc cau hibkhacdéu daodong trong khoag tir 4,02dén 4,52diém. Trongdé viéc duoc chudong
lya chon va ap dung phag phap dyg phi hg véi chuan dau ra mén he duoc giang viéndanh gia
rat cao vd 4,52 diém.

Bang 2. Chirc nang dao tao

TT | Ndidung Thang diém piém
B

1 2 3 4 5
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Muc tiéu cia CTOT, CBR dap ang dugc

6 |5 - NI A 3| 9| 189| 108
tam nhin, & mang, muc tiéu/trét ly giao 427
duc cia Khoa/Ed mdn va Nha trong ’

v CTbT can doi Agifra !(ién thirc chung v3 14| 36| 183 77| 402
kién thac chuyén ngar ’

8 'I:y lé phén o gitra ly thuyét va thrc hanh 13| 59| 182 56| 389
la hop ly ’

9 Nf)i glupg C'I})dequ (ﬁp nhat, doi mai 3| 29| 198 80| 413
dé dapang nhu au xa i ’

10 | P¢€ cuong, roi qung loc phan duoc cip 4 | 16| 203| 87| 418
nhat thuong xuyér '

11 Thﬁy/C() du:ch tham gia xay ang, dieu 4 5 | 166| 136 438
chinh CTOT caadon vi ’

12 D}rc_yc phf{ bien ,dﬁy d;ﬁ quy cle dao ko va 0 4 | 177| 129 438
cac \an kan haéng can ’

13 | Chi dong lra cfon va ap dng phrong 2 | 4| 150| 159
phap ging chy phu hyp voi chuan dau ra 452
mon toc ’

14 Cc’),s_r thong nrﬁ‘t vé ncf:i dupg, p_Iu,rcrr]g 1| 15| 182 112
phap ging day va hat dongdanh gia sinh 4.29
Vién ’

15 |Puoc S.IAh(NA) tro ve chuyén moénit Truong, 1| 12| 187 111] 430
Khoa, E6 mor '

16 Hé}i I(‘)r)g_ \m yiéc phép cong é/chpyén 5 | 14| 177| 113 498
mon (<0 tiet, 16p hoc pkan) caadon vi ’

Hinh 5. Chirc nang dao tao
. 300
X
< 250 _\
>
e 200
& 150 7\\
= 100 V/a =
2 50 /
o —
5. 0 s
B 1. Hoan 5. Hoan
) toan 2. Khéng 3. Phéan . N~
khong dong v van 4.Dbongy | toan 'dong
doéngy y
Series2|  0.00 4.55 10.00 61.82 23.64
—4—Series1 0 15 33 204 78
2.3. Chic ndng nghién eru khoa hpc (tir cau 17 dé cau 21)
Bang 3. Chirc nang nghién aru khoa hoc
TT | Ndi dung Thang diém piém
B
3 4 5

17 | Nha twrong c6 nliing chinh sachtro 21| 211| 74| 413

cho véc NCKH :
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1g | Thay/CO dugc ty do de xuat de tai| » | o | 5 | 175| 130| 4ag
NCKH cac ap ’
19 | Quy dinh, hrong din xét dugt va| > | o | g | 188 114
nghiém thudeé tai NCKH duoc cbng 1o 432
cbng kha ’
20 | Viéc xét dugt va nghém thu de tai| 4 5 o | 186| 114| 431
NCKH duogc truc hién ding quy tinh ’
21 Thay/C6 hai long khi tham gia hbdong 1 5 | 25| 195| 86| 415
NCKH '
Hinh 7. Chirc nang nghién aru khoa hoc
1200
1000
800
600
400
200
0 1. Hoan
to:’:m 2. ‘IA<h6nlg 3. PAhén 4.pongy S't:;:n
k\ljongl dongy van ddng ¥
dongy
mTyle% 0.51 0.71 4.36 61.22 33.21
m S6 lwot cho y kién 8 11 68 955 518

Nha trong/ Khoa cli quan da quan tamai Nghién aru khoa loc aia Giang vién. \bi
94,43%dong y hdic hoan toarong y Wi cac cau Bi caa i dung nay.

2.4. Chirc ning dich v (tir cAu 22 dé cau 25)

Giang vién @a Nha teong da tham gia cac hodong phuc vu va kénoi cong dong thdng qua

cac 4n pham/sang kén/ dé tai khoa hoc @ng nhr tham gia cac haatong tinh ngugn phuc vu éng
ddng. (Bang 4)

Bang 4. Chirc nang dich vu

TT | Néi dung Thang diém piém
B
1 2 3 4 5

22 | Sin phim/Sang IénA/Dé tai NCKH duoc | 4 6 | a7 | 207 51 | 396
chuyén giao cong ngé phuc vu congdong '

o3 | Tham giaAcéc hﬂ dong ket noi doanh nghip | 4 3 37 209 62 | 405
phuc vu congdong ’

24 Tpam gia cac hg dong tinh ngugn phuc vu | 4 5 23 291 62 | 408
congdong ’

o5 H?ai Ibng \éri‘céc hat dong phuc wu congdong | 5 0 32 205 72 | 410
ciaa Nha trrong '

Tur bang 4 cho thy cacsan prim/Sang kén/bé tai NCKH duoc chuyén giao cong ngh

phuc vu cdng ddng chra thrc ar dapng duoc nhu éu thyc €. Pay ding ladiéu cn co s

6
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quan tdm bn nia aia Nha twong/ khoa éng nhr cia G giang vién dé dua cac &n

pham/Sang kén/bé tai NCKH vao thrc & cupc Hng dem hi loi ich cho éngdong.

Hinh 8. Chirc nang dich vu

. 900
> 800
- 700
e 600
=
>
o 300
S 200
= 100
E 0 | .. I
< 1. Hoan .
& toan 2.Khéng | 3.Phan | 4.Péng > H\oan
n " n , toan
khong dongy van y done v
doéngy gy
m Sé lwot cho y kién 6 14 139 842 247
Ty lé % 0.48 1.12 11.14 67.47 19.79

2.7 Y kién khac

C6 08 Ging vién c6 y kin thém:

- Tang thém thu nha cho gang vién;

- Can ¢6 chinh sach phatéri ch lugng giang vién;

- Tang tha gian thye tap cho sinh vién

2.8. Tong hop két qua khao sat/ Ay y kién

V6i 25 cau hoi/ndi dung khe sat dug danh gia theo 05 @i do tr 1 dén 5, k& quakhéo sat
dugc thé hién ¢ bang 5.

Bang 5: Bang téng hop két qua khao sat y kién phan hoi tir Giang vién theo i dung

khao sat
T Ndi dung PV Thang diém piém
T B
1 2 3 4 5
1 | Chén lroc phét trén cia Nha| Luoty kién | 21 9 55 897 583| 4,26
truong
% 1,34 | 058| 3,51 57,32 37,25
2 | Chic ning dao 40 Luoty kién | 20 50 203 | 1994/ 1168 4,24
% 0,58 | 1,46| 591 58,05 34,00
3 | Chic nang nghién ¢u khoa| Luoty kién 8 11 68 955 518| 4,26
hoc
% 051| 0,71 4,36 61,22 3321
4 | Chic nang dch vy Luot y kién 6 14 139 | 842 247| 4,05
% 0,48| 1,12 | 11,14/ 67,47 19,79
7
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VII. K ét luan va kién nghi
1. Két luan
Két qua khao séat y kén pha hdi tr Giang vién théng quan 25 cau héiivi noi dung cho
théy:

- “Chién lugc phat trén Truong Pai hoc Mo - Bia chi” véi tim nhin, & mang, triét Iy/muc
tiéu gido duc va giaiticdt 18i tuy van con ndt sd ¥ kién khac nhau nmg da co § 1¢ dong y va hoan
toan dong y clim 94,57% cho y kn.

- Nha Trong/Khoa @ing nhugiang viénda quan tamdi viéc nghién é¢u khoa hocgday ding
la mot trong nhung nhém vu quan tong ngoai cong tac émg day cia giang vién.

2. Kién nghi

- Clng vé sy phét trén xa hoi, Nha tong/Khoa én xem xétdén hoa dong phuc vu éng
dong thong qua cécis pham, dé tai khoa hoc 8ng nhucac hot dong khéc. Trong cac néi dung
dugc khao sat va danh gia, day laindung c6 dém trung binh thA nhi chidat 4,05diém.

7 Ha Noi, ngay thang 11dm 2021
TL. HIEU TRUONG

7 7 TRUONG PHONG Ngudi [4p béao céo
DAM BAO CHAT LUONG GIAO bUC

Ng6 Thai Vinh
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BO GIAO DUC VA PAO TAO CONG HOA XA H QI CHU NGHIA VIET NAM
TRUONG DAI HQC MO - DIA CHAT Poc lap - Tw do - Hanh phdc

Ha Mi, ngay thang 11 nam 2021

BAO CAO
KET QUA KHAO SAT LAY Y Kl EN PHAN HOI TU GIANG VIEN VE MOI
TRUONG LAM VI EC
I. Muc dich khao sat

Nhim nang cao ¢l lvong dao ko, dapung yéu au cia xa Idi, Truong Pai hoc Mo -
Pia cHit tién hanh 4y y kién phin hoi cia Ging viéné Chién lugc phat trén Treong; CHit
lwong phuc wvu caa thr vién; v& mirc d6 dapting aia hé théng trang thit bi day hoc; Mtrc d6
daptng aia ke thong phong hc, giang dudng, phong tirc hanh, thi ngléim; vé cac hat
dong 1 trg, Sy hai long trong céng ¥c cia Treong Pai hoc Mo - Dia chit.

. Po6i twong khao sat

Giang vién @a Truong dai hoc Mo - Pia cit.

[ll. Th o1 gian khao sat

Thoi gian khio sat & ngay 15/atén 31/10/2021.

IV. Phwong phap khao sat

T6 chac lay y kién phan hdi bang hinh tlirc tnre tuyén.
buong link khao sat:

https://humgedumy.sharepoint.com/:w:/g/personal/phamvantuan_humg_edu_vn/EYm
gLudDulhGtUs6-rmePGoBUGXsmcXXiiGqoUOb2HVD3A?e=xuCyN1

V. N§i dung khao séat

Khao sat iy y kién phan hoi caa Ngroi lao dong @p trung vao 49 caudhvéi ndi dung
chinh sau:

- Ché do chinh sach:;

- Chit lugng phuc w caa thr vién;

- Muc d6 dapung aia ke thdng trang thit bi day hoc;

- Muc d6 daping aia ke théng phong hc, giang duong, phong tirc hanh, thi ngléim;
- Céc hat dong b tro

- Sr hai long trong cong ¥c.

Céc cau bi/ noi dung khio sat tréntuoc lay y kién danh gia theo 05 frc do tr 1 dén 5

1. Hoan toan khong| 2, Khoéng | 3. Phan van| 4. Pong y 5. Hoan toan
dong y dong y dong y
Mau phiéu “Phiéu lay y kién phin hdi tir Giang vién & mdi treong lam véc” (kém
theo)
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VI. Tong hep két qua khao sat
1. Thong tin chung

C6 301 Ging vién tham gia kio sat fiy y kién:

- Khoa Khoa hoc ¢ ban: 51 - Khoa Bu khi 30
- Khoa Ly luan chinh ti: 12 - Khoa Kinh& va QTKD 37
- Khoa Mob: 18 - Khoa CNTT 30
- Khoa Khoa hoc — KT B chi: 26 - Khoa @ dién 20
- Khoa ™ - Bb va QLbb: 42 - Khoa Xay dng 07
- Khoa Méi trong: 20 - Khoa Giao duc QP 06
Hinh 1. S6 lweng giang vién cac khoa tham gia ko sat
60
50
o 40
S 30
2 20 I
10
. i I I E m
Khoa Khoa
Khoa Khoa | Khoa Khoa
Khhoa Iy luan| Khoa ﬁh°a TD-BD| MO 'g?f’a Kinh | Khoa Kgoa K;‘Pa Khoa
O I chinh | Mo | %7 va wwon| Y | e [ ontT| 0 Y Gpap
co : KT Dia khi dién | dung
ban |t chat | QPP G KTKD
]-Seriesl 51 | 12 | 18 | 26 | 42 | 20 | 30 | 39 | 30 | 20 7 6
- Gigi tinh: Nam: 176 N 125
Hinh 2. Gigi tinh
200
180
160
140
= 120
" 100
% 80
60
40
20
0 .
Gidi tinh Ty lé %
® Nam 176 58.47
® N 125 41.53

- Tham lién cong tac: @i 5 nam: 5 Tr 5 dén dudi 10 nam: 30

Trén 10 mh: 266
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Hinh 3. Tham nién cbng tac

. 400
X
'(g;. 350 /‘
S 300
bt 250 / /
(@]
& 200 / /
© //
% 150
c 100
@ /4
g 50 y/4
(J(:ﬁ /J
ol 0 — - —
Dw&i 5 nam s cv]‘en 10 Trén 10 nam
nam
—Ty 18 % 1.66 9.97 88.37
Tham nién cbéng tac 5 30 266
- Poi tudi: Duéi 35 37 Tr 35 dén 45: 193 Trén 45: 71
Hinh 4. D6 tuoi
300
250 /\
P 200 //\\
E 150
2 // \\.
100 \
0 ;
Dw&i 35 Tir 35 dén 45 Trén 45
—m—Tylé 12.29 64.12 23.59
—o—D0 tudi 37 193 71

Ttr biéu d6 hinh 3 va 4 cho thy§ trong nhing nam qua Nha wong/Khoa khdng tuyg themdoi
ngii giang vién.bo tudi tir 35dén 45 chém t6i 64,12% $ lugng ging vién tham gia kiei satDay
ciing la mdt thé manh aia Nha teong trong thi gian i.

2. Két qua khao sat
2.1. Chén lwec phat trign Nha trwong

Ché d6 chinh sachiea Nha teong bao gm 05 cau Bi (tir cAu 1dén cau 9két qua thé

hién trén Bing 2.

Bang 1. Ché @% chinh sach

TT | Noi dung Thang diém piém
3| 4| 5| TB
1 | Chinh sachuong throng, phic ¢i va an 39| 194| 62
sinh tk€ hién rd rang, cong khai, minh
bach 4,04
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2 | Chedo phy cip, khen throng, phicdival 0 | 3 | 28| 208| 62

an sinhduogc trien khaidung quydinh 4,09
3 | Thunhp tang thém phudp véinanghec| 1 | 29 | 96| 135 40
va sr déng gbp tronthoan thanh céngéc 3,61

4 | Ong/ba hai long&ymicc do khen throng| 2 | 15 | 101 139 | 44
trong cac ¢p le tét hoac do thanh thich ca
nhar 3,69

5 | Ong/baiugc tham gia vatic higndayda | 1 | 0 | 3 | 148| 149
cac clke d6 BH XH, BH y € va kham &c
khoe dinh ky 4,48
6 | Ong/badugc heong chinh sach danh cho 1 2 | 29| 190| 79
cong tacdao ko, boi dudng dapung nhu
cau chuyén mon trong cong éc 4,14
7 | Ong/baduoc tao diéu kiégn hoc tip nang) 1 | 0 | 13| 170| 117
cao kéen thic, trinh d0 chuyén mon

nghiép wu 4,34
8 | Céac tiéu chi, quy trinhdbnhiém dwoc| 1 | 1 | 24| 183| 92
cbng k6 cong khai minh fch 4,21
9 | Co hoithang tién ngke nghigpo Truongla| 0 | 5 | 39| 203| 54
khach quan, céngang 4,02
Hinh 5. Chién lwgc phat trién Trwong
. 1800
> 1600
oy 1400
= 1200
= 1000
) 800
= 600
o 400
e
(3} 200
o — N | B
= 1. Hoan 5 Hoan
B toan 2.Khéng | 3.Phan | 4.Pbng t .
khéng déngy van y d“oan1
déngy ongy
m Sb lwot cho y kién 7 61 372 1570 699
Ty 16 % 0.26 2.25 13.73 57.95 25.80

Tur Bang 1 cho thy, Nha teong/ Khoa ét quan tdmdi ché do chinh sackidi véi giang
vién trong trrong. Gang viénduoc tham gia va tic hién day du cac cié ¢6 BH XH, BH 'y
té va kham &c khoe dinh ky. Bay ladiéu dugc giang viéndanh gia cao i ¢ noi dung nay
véi 4,48diém. Puoc tham gia cac khéa#o o nhim ning cao trinhioé chuy@&n mén. € hoi
thang tién trong céng \ic ddi véi mdi giang vién 1a khach quan va minhdh.

Tuy nhién thu nfip tang thém phu ép véi nang lec va s dong goép trong hoan thanh
cong vic ding nhr mirc 6 khen throng trong cac 1 18 tét haic do thanh thich ca nhan
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chua duoc danh gia caobay ding la 2 cau bi duoc danh gia thp nhit trong rdi dung nay
vadat 3,61 — 3,69tiém.

2.2. Chit lwong phuc vu ciia thee vién (cau 10dén cau 29)

Théng qua bng 2 cho thy Giang vién cé nic do hai long Wi chét lugng phuc wu cia

thu vién daodong tir 3,67dén 4,18diém. Trongdd cau i sd 17 va 19 la caudi cé diém
trung binh tAp nht chi dat 3,68 va 3,6@iém. Dodo Nha tirong/TT Thong tin thr vién cin
chd tong dén tai lisu ngréc ngodi nm nang cao ch lugng phuc wvu va nghién ¢u cia

giang vién.
Bang 2. Chit lwong phuc vu cia thw vién
TT | Ndidung Thang diém piém
2| 3| 4| 5| TB

10 Phongdoc aia Thr V|en dapung yéu au 7 | 48| 200! 46

vé dién tich, chd ngdi 3,95
11 Phongdoc aia Thr vién dam bao thoang 0 2 | 30| 214| 55

mat du ant séng 4,07
1o | Hé thong trang thet bi cua Thrviendap| o | 4 | 43| 200| 45

urng yéu cau 3,98
13 | Céctrang thét bi caa Thr vién st dung ¢ ol 6| 67| 183 45

hi¢u qua 3,89
14 | Website éa Thr vien c khai thac 1 | 5 | 49 | 206 | 40 | 3,93
15 | Cac phn mém tra cru tai lisu € sr dung | 1 49 | 206 | 42 | 3,96
16 | Tailigu hoc tap tiéng Vigtdapungyéudu| o | 8 | 43 | 215 | 35 | 3,92
17 | Tailiéu hoc tap tiéng nréc ngoaidapting o | 11| 100 164! 26

yéL cau ’ 3,68
18 Tai ligu tham kido tieng Viét dapung yéu 0 6 | 661 197 32

cau ’ 3,85
19 Tai licu tham kfio tiéng nrgc ngoaidap 1 1 121 102l 157 | 29

rng yéu cau 3,67
20 Tai liéu trong cac phondoc tr chon cia 0 0| 21| 224 56

Thu vién duoc sip xép gon gang dé tim 4,12
21 | Théng tin tra ¢u tr liéu day du, rd rang 2 | 25 | 21€ | 58 | 4,10
29 T‘ai liéu dién tr cha Thr vién dapang nhu 101 71| 179 41

cau st dung 3,83
23 | Huéng din st dung thr vién rd rang 1 |18 | 211 | 71 | 417
oq | Quydinh & thoi gian mron tai ligu phu 11 23| 2111 66

hop 4,14
o5 | Quydinh ¥ s lwong tai liéu dugc meon o ol 25| 213 63

hoply 4,13
26 Quydinh ¢ gio mo/déng ara phuc vu ban 0 4 | 23| 220 54

doc hop ly 4,08
27 Cén, [®, nhan vién thr vién co6 thaido phuc 0 2 | 18| 204| 77

vu tot 4,18
og | Can [, nhan vién thrvién ho tro ban doc 0 1| 25| 207 68

hiéu qua 4,14
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29

Can , nhan vién th vién co trinhdd

60

4,11

A " N p 0 2 | 22| 217
chuyén mon, nglép vu tot
Hinh 6. Chit lweng phuc vu caa thw vién
4500
4000
3500
2 3000
= 2500
o 2000
a 1500
1000
500 A F g
0
1.Hoan | 2.Khéng | 3.Phdn | 4.DPéng | 5.Hoan
toan dongy van y toan
khéng doéngy
déngy
m Sé lwot cho y kién 3 85 868 4055 1009
Ty 18 % 0.05 1.41 14.42 67.36 16.76

Bang 4. Mirc @9 dap wng aia hé thong trang thiét bi day hoc

2.3. Mirc dé déap ing aia hé thong trang thigt bi day hec (tir cau 30 dn cau 33)

TT | Néi dung Thang diém Piém
2| 3| 4| 5| 1B

30 H% théng trang \th&t bi d?y Xhc.)(:: tai cac 0 18| 66! 182 35

giang duong, phong hc du dé ho trg cho

cac hat dongdao tao 3,78

Heé thong trang thdt bi day hoc tai cac
31| % J ThL mh R TR R MYl 1 | 22 91| 155, 32

phong thi nglim va thrc hanhdu @ ho

tro cho cac hat dong dao tao va nghién

cau khoq foc ‘ 3,65
32 Tr?ng thét bi day va hpc dugc dam bao ve 0 181 821 169 32

chat qung 3,71
33 Tr:amg tqhét bi day va hoc dugc ar dung cé 0 8 65| 182 46

hiéu qua 3,88

Mtc do ddpung aia ke théng trang thit bi day hoc nhin chung alra caodiém danh

gi4 daodong tr 3,71dén 3,68diém. Trongdd van con nhéu y kién khdngddong y hdic phan
van i hé thong trang thit bi day hoc tai cac phong thi nghim va thrc hanhda dé hd tro
cho céc hat dong dao tao va nghién €u khoa lc. Pay ding la cau hi dat diém trung binh
thip nhit & ndi dung nay (3,7Hiém). Trong tlvi gian ©i Nha tirong céin nang ép he théng
trang thét bi day hoc tai cac phong thi nghim va thrc hanhda dé hd trg cho cac hat dong
dao tao va nghién ¢u khoa loc aia ging vién
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1. Hoan toan khéng déng y

Hinh 7. Mic d dap &wng aia thw vién

S

5. Hoan toan déngy
4.Doéngy
3. Phan van

]

0 100 200 300 400 500 600 700 800
1. Hoan toan | 2. Khéng déng N N 5. Hoan toan
khéng dong § v 3. Phanvan 4.bongy ddng ¥
Tylé % 0.08 5.48 25.25 57.14 12.04
m S6 lwot cho y kién 1 66 304 688 145

nghiém

2.4. Mirc dé dap g aia hé thong phong hve, gidng diwrong, phong thec hanh, thi

. Tir Bang 5 cho thy, h¢ thdng phong hc, giang duong, phong tirc hanh, thi ngkéim

chua hoan toadapung mong mén cia giang vién. Tuy nhiénstlé y kién hoan toan khéng
ddng y, khdngdong y hay phan vanam con chém ti 1¢ cao (>30% y Kin dugc hoi & noi
dung nay - Bng 9).

Bang 5. Hé théng phong hyc, giang dwong, phong thrc hanh, thi nghém

Noi dung

Thang diém

2

3

4 5

Piém
B

34

Giang duong cé i quy; Phong thc
hanh/thi nglim co6 day da noi quy,
husng din, quydinh an toan va thi bi
bao ho laodong

26

197, 77

4,16

35

Hé thong phong hc, giang duong dap
ing yéu au vé 5 luong, dién tich, cld
Ngoi

21

73

164 42

3,75

36

Hé théng phong tirc hanh, thi ngim
daping yéu @u & sH lugng, dén tick

20

74

169 36

3,72

37

Céacphong bc, giang duong, phong thc
hanh, thi ngiéim dam bao thoang matu
anh sang yérinh

18

73

170 40

3,77

38

Hé théng phong bc, giangduong, phong
thuc hanh, thi ngléim duoc bb tri hop 1y,

thuan tién

18

74

179 30

3,73
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39 Ng}rorl hoc du:c_)’c‘ can l@/chu_yenk vu?n 0 4 23 | 209 65
huéng din thec hanh, thi ngléim day du
theodé cuong chi tét hoc phan. 4,11
Hinh 7. H¢ théng phong hyc, giang dwong, phong
thwc hanh, thi nghém
1200
1000
= 800
= 600
% 400
200
0
1. Hoan 5 Hoan
toan 2.Khéng | 3.Phan | 4.Pong L
N S . N . toan
khong dongy van y done
dongy gy
Sé lwot cho y kién 3 82 343 1088 290
V18 % 0.17 4.54 18.99 60.24 16.06

2.4. Mirc dé dap ring aia hé théng trang thiét by tin hec

Hé théng trang thit bi tin hoc moi dapingdugc phin nao nhu &u cia ging vién trong

cong tac ging day. S luot hoan toan tai long noi dung nay chdat 3,33% trong khidé y
kién phan van Iénsi 36,67%. (Bing 8).Piém trung binh cac cawhé ndi dung nay chdao
dong tir 3,43-3,8%diém. Trongdd hé théng wifi va internet chia daprng duoc nhu éu lam
viéc aia gang vién.

Bang 5. Hé thong trang thiét bi tin hec

Noi dung

Thang diém

2 3

4

DPiém
B

40

Hé thong trang thit bi tin hoc (may tinh,
thiét bi mang, Kt ndi wifi, may chiéu,
may in...)du dé hd tro hiéu qua cac hat
dong day va loc.

31| 88

156

26

3,59

41

Hé thong trang thét bi tin hoc (may tinh,
phan mém chuyén dng c6 n quyén...)
du dé hd tro hiéu qua cho céc hat dong
nghién «ru khoa hc.

25| 88

156

31

3,63

42

Hg thong trang thét b tin hoc (may tinh,
phan mém quan ly co kin quyen...)du de
hd trg hiéu qui cho céc hat dong quan ly

12| 74

182

33

3,78

43

Hg thong wifi, internet hat dong on dinh
vadapung nhu au cong véc

42 | 103| 126

26

3,43

44

Cac can b/chuyén vién chuyén~ trac
phong may, phong €so vat chat ho trg

nguoi hoc kip thoi.

h

203

37

3,89
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Hinh 7. Hé thong trang thiét bi tin hoc
1000
900
800
[} 700
E 600 «
500
2 4
E 400
< 300 // \\
200
100
0 1. Hoz
.Hoan .
toan 2A 3.Phan | 4.Ddng > H‘oan
N Khoéng N , toan
khong dona v van y done v
dong y gy gy
Tylé % 0.33 7.84 26.98 54.68 10.17
—— S lwot cho y kién 5 118 406 823 153

2.5. Ve cac hait dgng phuc wu, hé tro

Bang 6. Cac hat dong phuc vu, ho tr¢

TT | Ni dung Thang diém piém
] , ] 12| 3| 4| 5| B
45 Ong/ba hai long & chat luong o tro
cua cac Pong saiday:
a | Phong Hanhchinh —6hg hyp 2 | 3| 20| 224 | 52 | 4,07
b | Phongbam bao chit luong gido dic 1| 7| 12 |222| 58 | 410
¢ | Phongbaotobai hoc 2 | 4 | 28 | 216 | 49 | 4,02
d | Phongbao o Saudai hoc 1 | 1 | 13 | 214 | 72 | 4,18
e | Phong Behac — Cén b 0| 1| 12 |20¢| 7¢ | 422
f | Phong KhoachTaichinh 3 | 20| 53 | 181 44 | 381
g | Phong Khoa 6c — Cong ngh 0| 3| 17 | 207 | 74 | 417
h | Phong Hp tac Quc t 0| 0| 18 | 21| 68 | 417
i | Phong Cbng tac Chinhi tr Sinh vién 1 0 25 | 217 | 58 | 4,10
j | Phong @ s5 vat chat 0| 3| 25 | 22c | 50 | 4,02
k | Phong Quan hicong chidng va Doanh 4 3 21 | 215| 61
nghigp 4,10
| | Phong Xt bin 0| 3| 31 |214| 53 | 4,05
m | TramY t 0| 3| 9 |24]| 65| 417
n | Trung tam Dch w 0 | 1 | 21 | 23C| 4¢ | 4,09
o | Trung tam Thong tin - Tkvién 0 2 15 | 22¢ | 55 | 4,12
p | Trung tdmNgaingit - Tin hoc 2 | 3| 22 | 21e | 56 | 4,07
q | Ban Thanh tra nhan dan 0 4 33 | 21€ | 46 4,02
r | Van phongbaidién 0 | 2 | 36 | 22| 43 | 4,01
s | Van phongbang —boantfé 0| 1|12 |217| 71| 419
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Hoat dong Congdoandam biodoisong| o | g

47 | . 3 A N
tinh than cia Ong/Ea

25 | 209, 59

4,06

Trong roi dung nay, cac phong/ban/trung t@@dap ung dugc ar hai long da giang
vién tuy nhién Phong &hoach Tai chinhdugc danh gia thp nhit véi diém trung binh ch
dat 3,81diém. Quaday lanhdao Phong K hoach Tai chinh @ng cin c6 ntirng diéu chinh
sao cho phudp nhim nang cao ¢t luong phuc vu cia minh trong thi gian ©i.

Hinh 8. Cac hait @éng phuc vu, hd tro

5000
4500
4000
3500
3000
2500
2000
1500
1000
500
0

1. Hoan . .
toan khéng Zal(hon’g 3.Phanvan | 4.Pbéngy 5 Fé(ian .
dong y ongy toan déngy
mTylé% 0.22 1.20 7.45 71.81 19.33
m S lwot cho y kién 13 72 448 4321 1163
2.6 Sr hai long trong céng \éc.
TT | Néi dung Thang diém Piém
1] 2| 3| 4| 5| T8
47 | Ong ba hai long éi:
a | Cong vEc hien tai 0 | 1| 27 | 202| 71 | 414
b | Su cong king aia ldnhdao don vi 0| 2| 30 | 17e | 91 | 419
¢ | Sw dan chi trongdon vi 0| 2| 26 | 181 92 | 421
d | Swdoan Kt trongdon vi 0| 3| 27 | 17¢ | 92 | 4,20
e Vi tri \_/iéc Iém, kl'®,i_ Iu;c;ng cc‘)rlg V(?:C 0 3 21 195 77
dugc giao phu bp véi nang lec cia kin
thar 4,13
48 \?ng ba & gan bo cong tac lau daditdon | 4 0 21 | 173 106 e
1 )

Bang 7. Sr hai Iong trong céng véc

Qua king 9 cho thy Giang vién @a Khoadanh gia bi dung nay caoit4,13dén 4,27

diém. Tuy nhién @n con c6 y kén khdng hoan toadong y, khéngiong y hay phan van
(du6i 10%).




Hinh 9. Sr hai long trong cbng véc

1400
1200
1000
9
L ——
£ 800
(7]
3 600 / \v
400 /
200
0 I —
1. Hoan 5 Khén 5. Hoan
toan khéng SO 13 phanvan | 4. Poéngy | toan dong
“ dongy ,
dongy y
Ty lé % 0.06 0.89 8.42 61.35 29.29
——S6 lwot cho y kién 1 16 152 1108 529

2.7 Y kién khac

Ngoai ra Gang vién cé y kén vé van dé sau:

Nang cao cfit lugng wifi va dudng truyén internet nim dap ang nhu éu giai quyét
cbng VEc.

2.8. Tong hop két qua khao sat/ By y kién

Véi 49 cau bi/nodi dung khio satdugc danh gia theo 05 fre do tir 1 dén 5, Kt qua
khao satduogc thé hién ¢ bang 8.

Bang 8: Bang tong hep két qua khao sat y kién phan héi tir Can by quan ly,
chuyén vién va nhan vién theo @ dung khao sat

T Néi dung PV Thang diém Piém
T 1| 2| 3] 4 5 | 1B
1 | CH d6 chinh sach Luot y 4,07
kién 7| 61 | 37z | 157C | 69¢
% 0,2€| 2,28 | 13,7%| 57,9t | 25,8(
2 | Chit luong phuc vu cia thr | Luoty 3,91
vién kién 3 85 | 86& | 405t | 100¢
% 0,08 1,41 |14,4z| 67,3¢ | 16,6
3 | Mic d6 dap ung aa k| Luoty 3,78
thong trang thit bi day hoc kien 1 66 304 | 68¢ 14E
% 0,0¢ | 5,4¢ | 25,28 | 57,14 | 12,0¢
4 | Miac do dap ung aa k| Luoty 3,87
thong phong hc, giang kien 3| 82 34: | 108t | 29C
duong, phong tiric hanh, thi %
nghiém 0,17| 4,5¢ | 18,9¢| 60,2¢ | 16,0¢
5| Mac do dap ung aia ke | Luoty
thong trang thit bi tin hoc kien 5| 11& | 40€ | 82¢ 15z
% 0,3%| 7,84 | 26,9¢| 54,6¢ | 10,17 | 3,67
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6 | Cac hat dong phuic vy, 6 | Lugty

tro kién 13| 72 | 448 | 4321 | 116¢

% 0,2z| 1,2C | 7,45 | 71,81 | 19,37 | 4,09

7 | Sr hai long trong cdng €c Luot y 4,19
kién 1| 16 | 15z | 110¢ | 52¢

% 0,0€| 0,8¢ | 8,4z | 61,3t | 29,2¢

VII. K ét luan va kién nghi
1. Két luan
Két qua khao séat y kén phan hoi tir giang vién théng quan 49 cawihvéi 7 noi dung
cho tHiy:
- Mdi truong lam véc Truong Pai hoc M6 - bia cHit dd dap ung duoc phan I6n nhu
Ccau cia géng vién
- Tuy y kién hoan toan khéndong y chi daodong tr 0,05dén 0,33% nixng y kién
phan van con chin ty 1é rat cao fr 7,45dén 26,98%.
2. Kién nghi
Nha trdng céin xem xétdén:
- Hé thong wifi vaduong truyén internet;
- Muc d6 dapung aia ke thong tin hoc.
Can c6 K hoach nang ép nhim dapung nhu éu day hoc cia Ging vién.
7 Ha Ngi, ngay thang 11dm 2021
TL. HIEU TRUONG

q - TRUONG PHONG Nguoi [ap béao céo
DAM BAO CHAT LUONG GIAO DUC

Ng6 Thai Vinh
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BO GIAO DUC VA DAO TAO
TRUONG PAI HOC MO - PIA CHAT

KET QUA KHAO SAT LAY Y KI EN PHAN HOI TU CAN BQ QUAN LY -

CONG HOA XA H QI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

BAO CAO

Ha Mi, ngay

CHUYEN VIEN — NHAN VIEN

I. Muc dich khao sat

thang 11 nam 2021

Nhim nang cao chduong dao wo, dapung yéu au cia xa hoi, Toong Pai hoc M6 - bia
chit tién hanh 4y y kién pha hdi aia Can bo qua ly — Nhan vién va Chuyén vién (Ngu&o
dong) vé chién lugc phat trén Truong; Chédoi chinh sach; @ quén ly; M6i truong lam vic tai
don vi; vé cac hot dong phuc vu 1 trg va mrc d6 hai long trong cong ¥t caa Tnrong Pai hoc

Mo - Pia cHit.

1. Pdi t wong khao séat

Céc can b qualy, chuyén vién va nhan vién (Ngd&o dong) aia Treongdai hoc Mo - bia

chét.

lll. Th &i gian khao sét

Thoi gian khio sat & ngay 15/9tén 31/10/2021.

IV. Phuwong phép khio sat

T chic lay y kién phan héi bang hinh the tnee tuyén.

buong link khao sét:

https://humgedumy.sharepoint.com/:w:/g/personal/phamvantuan_humg_edu_vn/EY
mgLudDulhGtUs6-rmePGoBUGXsmcXXiiGqoUOb2HVD3A?e=xuCyN1

V. Ngi dung khao sat

Khao séat fiy y kién phin hoi aia Ngud lao dong éip trung vao 28 cau hsi noi dung chinh

sau.

- Chién luoc phat trén caa Treong Pa hoc Mo - Dia chi;

- Chédo chinh séach;

- Cap quin ly truc tiép;

- Mai truong lam véc tai don vi;

- Hoat dong phuc vu, hd

- Sy hai long trong céng ¥c.

Céc cau hoi/ noi dung klmasat trén duo lay y kién danh gia theo 05 @ 4o tir 1 dén 5

1. Hoan toan khdng
dong y

2. Khéngdong
y

3. Phan van

4. Pong y

5. Hoan
dongy

toan

Céc cau hoi/ ndi dung kleasat vémuic 6 hai 1dng duoc liy y kién danh gia theo 05 frc do

trl1dén s
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1. Rat khoéng hai long | 2. Khoéng hai| 3. Phan van | 4. Hai long 5. &t hai long
long

Mau phiéu “Phiéu liy y kién phan hoi tir Can bo qua ly — Chuyén vién — Nhan vién” (kém
theo)

VI. T ong hop két qua khao sat
1. Thong tin chung
C6 198 Can bo quily — Chuyén vién — Nhan vién tham gia &tsét fiy y kién:

- Vi tri cdng véc:

Can bo qualy: 74 Chuyén vién: 74 Nhan vién: 50
Hinh 1. Vi tri cong tac
80
N 70
o 60
2 50
= 40
g 30
= 20
B 10
0 . ; ,
Can bo quan ly Nhan vién Chuyén vién
m S lwong 74 50 74
mTylé% 37.37 25.25 37.37
- Gidgi tinh: Nam: 89 N 109
Hinh 2. Giéi tinh
120

Gigi tinh/T¥ 1& %
8

40

20

0
Gidi tinh Ty lé %
B Nam 89 44 .95
m N 109 55.05

- Tham lién cdng tac: @i 5 nam: 23T 5 dén dudi 10 nam: 34 Trén 10 na: 161
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Hinh 3. Tham nién cbng tac
180
o\o 160
@ 140
= 120
c 100
«@D
‘= 80
= 60
« 40
" 20 o
0 T 5 dén 10
Du&i 5 nam o Uen Trén 10 nam
nam
B Tham nién cong tac 3 34 161
mTylé% 1.52 17.17 81.31
- Poi tudi: Duéi 35 15 Tr 35 dén 45:; 122 Trén 45: 61
Hinh 4. D tudi
140
o\o 120
- 100
2 80
—
§ 60
o 40
a 20
0 - v
Duwé&i 35 T 35 dén 45 Trén 45
DO tudi 15 122 61
[ | T{/ lé 7.58 61.62 30.81

2. Két qua khao sét

2.1. Chén lwec phat trién Nha trwong

Chién luoc phét trén cia Nha trong bao gdom 05 cau hétir cAu 1dén cau 5.két qua thé

hién trén Bing 2.

Bang 2. Chién lwgc phat trién Nha truong

TT | Ndidung Thang diém piém
3| 4| 5| TB
1 | Tam nhin, & mang, triét ly/myc tiéu gido| 3 0 95 | 100
duc va gia tr cot 16i cua Nha torong duoc
cbng (o6 trén websit 4,46
2 | Tam nhin, & mang, trét ly/muc tiéu gido| 2 2 | 109| 85
duc va gia trcot 16i cua Nha trongdapung
nhu @u va wr hai long wia Ong/Bi 4,39
3 | Chién lugc phét trén cia Nha toong pho| 3 2 | 114| 79
hop véi tam nhin, & mang, triet Iy/muc tiéu
gido wc, gia ti cot I6i 4,34
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4 C)pg/pa tham gia vaoad hinh thanh va phat 2 0 5 124 67
tricn tam nhin, & mang, trict Iy/muc tiéu
gido cc va gia ti cot I16i caa Nha trrong 4,28

5 | Tam nhin, & mang, triét ly/muc tiéu gido 3 0 3| 118| 74
duc, gia ti cot 16i dugc cii tién trong qud

trinh phat tién Nha trong 4,31
Hinh 5. Chién lwgc phat trién Nha truong
700
600
500
400
300
200
100
0 1. Hoan
toan 2.‘Kh6ng 3. Phéan 4.p5ngy tc?f;:;g:g
khong dongy van ,
doéngy ¥
BTy 16 % 1.31 0.00 1.21 56.57 40.91
m S6 lwot cho y kién 13 0 12 560 405

Tir Bang 2 cho th§, Cac Can bo qualy, chuy@n vién va nhan viééduoc tiép cin vdi chién
lwoc phét trén caa Treong Pai hoc Mo - Pia chit théng qua “Bm nhin, & mang, triét ly/muc tiéu
gido duc va gia trcdt 16i” ma Nha trong da cdng béBiém trung binky mac kha cao trong khaoig
tir 4,28-4,46). Tuy nhién vacon nhing y kién hoan toan khonddng y, Khéngidng y va phan van
véi cau hd nay (chém 2,52% 6 cau duc hoi).

2.2. CI# dg chinh sach(cau 6 dé cau 13)

Trong nhing nam qua, Nha trong da chd tong va quan tamst ché do chinh sachitdi véi
ngudi lao dong, chinh sachibng, thuing, phac ¢i va an sinhia dugc thé hién ré rang, céng khai
va minh bgh. Cung v do 1a ngud lao dong duge tham gia va ther hién day da cac chédo bao
hiém y #, bao hiém x& ha va hang nin Treongdéu tién hanh cadot kham béhdinh ki cho ngub
lao dong... Vi nhung sr quan tam ¢a Trrong nhuvay nén thangtiém o noi dung nay kha cao
dat tir (3,84dén 4,42). Tuy nhién v codiéu lam ngudlao dong phan van it khdng hai long hag
khéng hai Iong vibmuac thu nhp tang thém hén nay, chidat mic danh gia 3,84.

Bang 3. Ché do chinh sach

TT [ Ndidung Thang diém piém
2| 3| 4| 5| T8

6 Chinh sachdaong thuing, phic ¢i va an sinh - 3 2 15| 129 49

thé hién rd rang, cbng khaminh kach 4,11
7 Chédd phu cip, khen thuég, phic i va an| 2 2 | 10| 136| 48

sinh dvoc trién khai diing quy inh 4,14
8 Thu nhp tang thém phu hg véi nang luc va| 3 12| 35| 111 37

su déng gop trong hoan thanh conéc 3,84
9 C)ng/ba~hé}i long vénie do khen thudg trong| 2 9 31| 119 37

cac dp lé tét hcac do thanh thich ca nh 3,91
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10 | Ong/batugc tham gia va therhién day du cac 0| 2| 98| 95
ché d0 BH XH, BH y & va khdm &c khoe
dinh ky 4,42
11 | Ong/batugc huong chinh sach danh cho cong2 1 6 130 59
tacdao to, boi duongdaping nhu au chuyén
mon trong cong éc 4,23
12 Ong/béduqc tao diéu kién hoc fip nang cad 0 5 125 66
kien thiec, trinhdé chuyén mon, ngép vu 4,28
13 | Céc tiéu chi, quy trinh béhiém duoc cdng b 1| 6| 136| 53
congkhai minh fach 4,20
14 | Qo hoi thang tén nghénghigp ¢ Truong la 3 | 16| 133| 44
khach quan, céngang 4,08
Hinh 6. Ché @ chinh séach
N 1200
= 1000
S~
@ 800
=
> 600
=]
S 400
g 200
© 1. 2. 3. 4, 5.
@ Hoan Khoéng Phan | Pébngy | Hoan
toan dongy van toan
khéng doéngy
dongy
mSblwotchoykién| 21 30 126 1117 488
BTyle% 1.18 1.68 7.07 | 6268 | 27.38
2.3. Gip qudn ly trec tiép (tir cAu 12 dé cau 22)
Bang 4. Gip quan ly truc tiép
TT | Ndi dung Thang diém Piém
3| 4| 5| B
Giao vic hop ly va c6 cac tiéu chidanh gia
15 cu thé vé thoi han va ctit lugng 4 14| 116 63 4,19
16 T_aAo diéu kién @¢ Ong/ba hoan thanh cong 1 2 3 111 81
Viéc 4,36
17 D:';mh gia h\%u qua cong véc khanh quan, 4 12 116 65
cbng tang va kop ly 4,21
18 Cp phaj hoi kip thoi dé cai tien cha lugng 1 12 122 62
cbng véc 4,23
19 | C6 king nghe va théién ar thau hiéu 1 17 | 112 66 4,22
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Hinh 7. Cap quan ly tr uc tiep
700
\O
o 600
— 500
R
iy 400
5 300
X~
- 200
S 0
=, . Hoan .
= toan 2A 3.Phan | 4.Dboéng > H\oan
« N Khoéng N , toan
A khoéng dBna v van y dBne v
=l=Ty & % 0.51 1.21 5.86 58.38 34.04
—4—S6 lwot cho y kién 5 12 58 578 337

2.4. M6i trwong lam viec tai don vi

Nguoi lao dong trongdon vi hai Iong vé mai truong lam véc aia don vi minh. Mot moi
truong lam véc cé tinh thithach, nei nguoi ho trg va gitp donhau. (Bng 5)

Bang 5. Mai trwong lam viéc tai don vi

TT | Noi dung Thang diém Piém
1 | 2| 3| 4 s | 1B
20 Doné:] ngh'ép §an sang chia &thong tin, kinh 1 0 5 121 71
nghiém gidp donhat 4,32
21 | Bong nghép hoa thua, than thin 1 | o | 5 | 13| 62 | 427
22 | Noi lam viéc trang b day du thiét bi 1 8 16 12¢ 48 4,07
Méi truong lam véc mang tinh thithach, gitp
2 A . A . 1 1 21 1 7
3 Ong/ba phat tén chuyén méi 38 3 4,06
Hinh 8. Méi tr wong lam viéc
X 600
2 i
= 300
g 00
‘g 0 a4
> 1. 2. [3.Phan| 4. 5.
2 Hoan | Khéng | van | Ddngy | Hoan
2 toan | déngy toan
g khéng dong y
- doéngy
U Sé lwotchoy kién| 4 9 47 514 218
Ty 1é % 051 | 1.14 | 593 | 6490 | 27.53

2.5. Ve cac hogt dgng plc wu, hé tre
Bang 6. Cac hoat dong plac vu, hd tro

TT | Ngi dung Thang diém Piém
1| 2] 3| 4] 5| B
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4 Ong/ba hai ldng vischét lugng hd try caa

cac Phong saday:
a | Phong Hanhchinh —6hg hep 0| 1| 12 | 131 | 54 | 420
b | Phong Bin bio ch# luong gido duc 0 1 11 | 135 | 51 | 419
¢ | Phong BotoDai hoc 0 | 1 | 11 | 148 | 41 | 414
d | Phong 1o to Sau dihoc 0| o 7 | 12¢ | 62 | 4,28
e | Phong Behic — Can bd 0| 1 12¢ | 60 | 4,25
f | Phong KhoachTaichinh 3 | 13| 34 | 12¢ | 32 | 381
g | Phong Khoa hoc — Cong ngh¢ 0 1 9 14C | 48 | 4,19
h | Phong Hp thc Quocd 0| 1| 5 | 138 | 54 | 424
i | Phong Cong tac Chinhi & Sinh vién 0 0 13 14z 42 4,15
j | Phong @ s vit chi 0| 1| 8 | 13¢| 50 | 4,20
K Ph(‘)lng Quan hécong chang va Doanh 0 5 10 139 a4

nghiép 4,12
| | Phong Xui ban 0| 2 | 17 | 13¢ | 43 | 411
m | Tram Y 0| 0 13C | 62 | 4,28
n | Trung tam bOch vu 0| 1 9 | 137 | 51 | 4,20
o | Trung tam Thoéng tin - Thatén 0 0 131 59 4,26
p | Trung tamNgoingi - Tin hoc 0| 0 11 | 14z | 45 | 417
q | Ban Thanh tra nhan dan 0 2 18 142 36 4,07
r | Van phong bidi¢n 0 | 0| 10 | 152 | 36 | 4,13
< | Vin phong bag — Poanthé 0| 0| 4 | 134 | 60 | 4,28
25 | o g Conadodndim b0 85 a0 | 2 | 1 | wm1| si|

hoc, Vin phong bB# — Poan théva Tam Y té 14 3 don vi déu cung d4 4,28 dém.

Trong nodi dung nay, Phongéoach Tai chinhiugc danh gia thp nhi vai diém trung binh
chidat 3,81diém. Trong khi cadon vi khacdéu dat tir 4,04dén 4,28diém. Phongpao to Saudai

Hinh 9. Cac hait déng phuc vu, hé tro
3000
2500
2000
1500
1000
500
0 1. Hoan
.toén 2.Khéng | 3.Phan . > H‘oén
khéng doéngy van 4.Dongy dt“oan’
dongy onegy
BTy16% 0.08 0.81 5.71 68.64 24.77
m Sb lwot cho y kién 3 32 226 2718 981

2.6 Sr hai long trong céng éc.
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TT | Néi dung Thang diém Piém
1| 2| 3] 4| 5| ™8
26 | Ong ba hai long V6
a | COng VEc hign tai 1|0 9 131 | 57 | 4,23
b | Sucong bing aia lanh do don vi 1 | 3| 11 | 12e | 68 | 424
Su dan chu trong do vi 1 | 1 ] 10 | 122 | 64 | 4,25
d | Swdoan ké trong dan vi 1| 0| 10 | 122 | 65 | 4,26
Vi tri viéc lam, khéi lrong céng véc duoc
© | giao phihop véi nang e cia tanthar | © | S| 7 | B0 7] 401
27 | Ong ba 8 gian bo cong tac lau daditdonvi| 1 | o | 10 | 106 | 81 | 4,34

Bang 7. Sr hai long trong céng véc

Qua big trén ta Ngublao dong kha hai long trong céngaa véi thangdiém trng binh nin

trong khoang (4,21 dé 4,34).

Hinh 10. Sr hai long trong céng véc
900
S 800
o 700
> 600
= 500 \
E o
> 200 II
2 100 —
(&) 0
— 1. Hoan
o8 . ) . Ho3
= toan 2A 3.Phan | 4.Dbong > H\oan
— N Khong N , toan
28 khong déngy van y doéngy
dongy
—Ty 18 % 0.51 0.59 4.80 61.11 33.00
e S6 lwot cho y kién 6 7 57 726 392

2.7 Y kién khac

Ngoai ra Can bo quily, Nhan vién va chuyén vién c6 yekivé van dé sau:

+ Hién tai mac thu nhp thip cn ting krong va phu ép

+ Bé nghiphong K hoach Tai chinh &n 1am nhanh céc tha¢ thanh quyétoan. Phong nén
tén trong y kién déng gop ta can b Nha tuong

2.8. Tong hop két qua khao sat/ ky y kién

dugc thé hién ¢ bang 8.

Bang 8: Bang téng hop két qua khao sat y kién phan héi tir Can b quan ly, chuyén

vién va nhan vién theo Bi dung khao sat

Vé6i 28 cau hoi/ndi dung kia sat due danh gia theo 05 fiw do tr 1 dén 5, k& quakhao sat

T Néi dung PV Thang diém Piém
T 1 2 3 4 5 | 1B
1 Luot y kién 13| 0 12 56( 405 | 4,36
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Chién lugc phat trén caa Nha %
truong 1,31| 0,0C | 1,21 | 56,57 | 40,91
2 | Chédo chinh sach Luoty kién | 21 30 12€ | 1117 | 48t | 4,13
% 1,1€ | 1,6€ | 7,07 | 62,6¢ | 27,3¢
2 | Cip quén ly tryc tiép Luot y kién 5 12 58 57¢ 337 | 4,24
% 0,51 | 1,21 | 58€ | 58,3¢ | 30,0¢
3 | Mai truong lam véc tai don vi | Luot y kién 41 9 47 514 21& | 4,18
% 0,51| 1,14 | 597 | 64,9C | 27,5¢
4 | Céac hotdong phuc vy, hd s | Luot y kién 3| 32 22€¢ | 271 | 981
% 0,0¢| 0,81 | 571 | 68,64 | 24,71 | 417
5 | Sr hai long trong cdng ¥t Luot y kién 4,26
6| 7 57 | 72€ | 397
% 0,51 0,5¢ | 4,8C | 61,11 | 33,0(

VII. K ét luan va kién nghi

1. Két luan

Két qua khao sat y kén phan hdi tir can bo gan ly, chuy@n vién va nhan vién whan vién

thdng quan 28 cau héibv’5 noi dung cho th:

- “Chién lugc phét trén Truong Pai hoc Mo - Bia chd” vai tam nhin, & mang, triét ly/muc
tiéu gido de va gia tf cbt 16i tuy van con ndt sb ¥ kién khac nhau nmg da cé ¢ 1¢ dong y va

hoan toan dong y chin 96,48% cho y kn.

- Trong qué trinh céng tac, can baan ly truc tiép da c6 s ling nghe, thé hiéu, danh gia
cobng véc khach quan va poly. Tao diéu kién t5t cho moi ngudi hoan thanh céng §.

2. Kién nghi

- Nha trong éin xem xéidén chédo chinh sach cho ngirtao dong. Day ding & cau cau ho
khao sat coy 18 y kién hoan toan khéndong y, khdngdong y va phan van céin ty 1é cao nhé
vai 9,93% trong cac noi dung deghoi.

TL. HIEU TRUONG
TRUGCNG PHONG

DAM BAO CHAT LUGNG GIAO DUC

Ha Noi, ngay

Ngwoi 1ap bao céo

Ng6 Thai Vinh

thang 114m 2021
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BO GIAO DUC VA BPAO TAO CONG HOA XA H QI CHU NGHIA VIET NAM
TRUONG PAI HQC MO - PIA CHAT Pjc 1ap - Tw do - Hanh phic

Ha Ni, ngay thang 11 nam 2021

BAO CAO
KET QUA KHAO SAT LAY Y KI EN PHAN HOI TU NHA SU DUNG LAO PONG POI
VOI SINH VIEN T OT NGHI EP TRUONG PAI HQC MO - PIA CHAT

I. Muc dich khao sat

Nhim nang cao chduong dao to, dapung yéu au cia xa hoi, Trong Pai hoc Mo - Dia
chit tién hanh 4y y kién pha hoi aia cac o quan, doanh ngép va can bo qualy (sauday gd la
Nha st dung laodong) vé Chién luoc phat trén Truong; xay ding va ra soat GBT; muc do hai
long dbi véi kién thuc, kj nang, thaido cua sinh viéndt nghip; cong tac qua ly, t chuc dao to
caa Nha torong.

1. Poi t wong khao sat

Nha sr dung laodong c6 sinh viéndt nghiép caa Trrong dai hoc Mo - Bia ch4 dang cong
tac, lam véc tai don wvi.

[ll. Th o1 gian khao séat
Thoi gian khio sat &r ngay 15/9tén 31/10/2021.
IV. Phwong phéap khao sat

T chuc lay y kién phéan hdi tr Nha st dung laodong vé sinh vién 6t nghiép cia Trong Dai
hoc Mo - bia chi bang hinh the trec tuyén.

bia chiduong link khao sét:

https://humgedumy.sharepoint.com/:w:/g/personal/phamvantuan_humg_edu_vn/EYm
gLudDulhGtUs6-rmePGoBUGXsmcXXiiGqoUOb2HVD3A?e=xuCyN1

V. Ngi dung khao sat

Khao sét fiy y kién phan hoi aia Nha & dung laodong #p trung vao 46 cau hadi 5 noi
dung chinh sau:

- Chién lugc phat trén cia Treong Pa hoc Mo - Bia chi (05 cau hoi);

- Thiét ké va ra soat BR, myc tiéu @ia CTDT, dé cuong chi tét hoc phin (06 cau hi);

- Mirc d6 hai long vékién thuc, ki niang déi vai sinh vién 6t nghigp Truong Pai hoc Mo -
Dija chi (11 cau hoi);

- Muc d6 hai long vépham cha, thaido, nang lec thuc hién nhiém vu ddi véi sinh vién 6t
nghip (12 céau hoi);

- Y kién dong goép cho cong tac gu ly dao wo cia Nha trong dé dap ang yéu éu nghé
nghiép cia ngud hoc va thitruong lao dong (12 cau hoi).

Céc cau hoi/ noi dung kleasat trén duo lay y kién danh gia theo 05 @ d6 tir 1 dén 5
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1. Hoan toan khong | 2. Khong dong | 3. Phan van 4. Pongy 5. Hoan toan
dong y y dong y
Céc cau hoi/ noi dung kleasat vémac do hai longduoc lay y kién danh gia theo 05 frc do
tir 1 dén 5
1. Rat khéng hailong | 2. Khéng hai | 3. Phan van 4. Hai long 5. &t hai long
long

Cung vd 02 cau hoi, 4y y kién truc tiép cza cac Nhasdung lao dong.

Mau phiéu $ 8 “Phiéu lay y kién phan hoi tr Nha st dung lao dong (kém theo)

VI. Tdng hep két qua khao sat

1. Théng tin Nha st dung lao dong

C6 309 Nha® dung laodong tham gia kha sat vé 268 lrot khao sat danh cho sinh viéébtt
nghiép dang lam \dc tai don vi cia 16 nganh/ chuyén nganh dao {Bang 1, Hinh 1):

Bang 1. Nha s dung lao dong tham gia khio séat

TT Nganh/ chuyén nganhdao tao Nha sr dung lao dgng
1 Ky thuat mé 16
2 Ky thuat tuyén khoani 12
3 Ky thuat Tric dia— Ban do 65
4 Coéng ngle KTHH (Loc hoa @u) 08
5 K¥ thuat Xay cung 14
6 K¥ thuat Mdi truong 07
7 Cong nglé thoéng tir 12
8 Quan tri kinh doanl 01
9 Ké toar 01
10 Ky thuat diéu khién va u dong ho: 03
11 K¥ thuat co khi 38
12 Ky thuat dia clat 35
13 Ky thuat héa loc (CTTT, 08
14 Quan ly dit dai 58
15 Ky thuat dia \ét ly 01
16 Ky thuat dién 32

Trong d6 $ luong sinh viéndt nghigp dang lam wic tai don vi (Hinh 2) co:
- 165 Nha 8 dung lao dong c6 dud5 SV Ht nghiép dang lam Vic tai don vi;
- 64 Nha & dung lao déig c6 tr 05 ¢ 10 SV 6t nghiép dang lam \éc tai don vi;

- 80 Nha & dung lao déig cé trén 10 SV&t nghiép dang lam \éc tai don vi.
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Hinh 1. Nha sk dung laodong tham gia khao sat

70
60
50
40
[-T]
£.30
)
‘<8
20
10
0 - 5 -
Ky | Ky | Ky [Con| Ky | K§ |Con| Qu | K& | Ky | KY | K§ | K§ | Qu | K§ | K§
thu [thu [thu| g [thu|thu| g | &n |tod | thu |thu | thu | thu | an |thu | thu
4t | at | at |ngh| at | @ ngh| tri | n | &t | @ | at | at | ly | at | at
md [tuy | Trd | & |xay MOI| & | kin dig | CO | dja | héa | dat | dia | dié
én | ¢ |KTH|dun U¥ |tho | h u | Khi'| cha | hoc| dai | vat | n
kho|dia| H | g | 97| ng |doa khi t ly
ang| - | (Lo 9 | tin | nh én CTT
Ban| c va T)
doé | hoa ty
dau don
) g
hoda
mNhasSDLD| 16 |12 | 65| 8 |14 | 7 12| 1 | 1 | 3 |38 /35| 8 | 58| 1 |32

Hinh 2. Nha sr dung laodgng c9 sinh vién 6t nghiép
Trwong PH M 6 Dja Chat

Trén 10 sinh vién
26%

2. Két qua khao séat

2.1. Chién lwgc phat trign Nha trwong
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Chién lugc phét trén aia Nha trong bao gdm 05 cau héiif cau 1 dé cau 5, ké qua thé
hi¢n trén Bing 2.

Bang 2. Chién lwgc phat trién Nha truong

TT Cau héi khao séat Thang diém Piém
2| 3| 4| 5| B

1 | Tam nhin, & mang, trét ly/muc tiéu gido ducva 8 | 4 | 2 | 143| 152 4.38
gia ti cot 16i caa Nha trong dugc cong bo trén
website

2 | Tam nhin, & mang, trét ly/myc tiéu gido ducva 2 | 3 | 12| 152| 140 4.38
gia ti cot 16i cua Nha teong dapung nhu au va
su hai long @ia Ong/Bi

3 | Chién lugc phét trén cia Nha twong phuh@ véi | 2 | 3 | 12| 159 133 4.35
tam nhin, & mang, trict ly/myc tiéu giao duc, gié
tri cot 10i

=

4 | Ong ba tham gia vaoad hinh thanh va phat & | 4 7 | 30| 155/ 113 4.18
tam nhin, & mang, trict ly/muc tiéu giao duc va
gia tii cot 16i cua Nha torong

QD
w
=

5 | Tam nhin, & mang, triét ly/muc tiéu gido duc, gia 16 | 158| 131 4.34
tri cot 16i dugc cii tién trong qud trinh phét ém

Nha trrong

Téng 19 | 18| 72| 767 669 4.33

Tu Bang 2 cho thg, Nha s dung laodong da dugc tiép cin véi Chién luoc phét trén ma
Nha trong da céng b ¢iém trung binh 4,33). Trondd c6 92,45 % Nhaosdung laodong ddng y
hoiac hoan toanidng y vd Chién lugc phéat trén Treong. Tuy nhién trong cau h&d 4 aia roi
dung nay codi 41 Nha & dung laodong dua ra cau # loi hoan toan khéndong y, Khéngdong y
va phan van khiugc ha Nha sr dung laodong coduoc tham gia vao ¢c hinh thanh va phat én
tam nhin, & mang, triét ly/muc tiéu gido duc va giaitcht 16i caia Nha teong hay khéngbiém
trung binh éa cau hoi nay chiat 4,18 dém. Pay la dém trung binh th nh4 trong i dung nay.

Hinh 3. Chien lwgc phat trieén Trwong
O\O
o 800
> 700
= 600
< 500
> 400
% 300
~ 200
B 100 e —
“« 0
@ 1. Hoan toan 2. Khong 3. Phanvan 4.Poéngy 5. Hoan toan
khéng déng dongy dongy
y
m Sé lwot cho y kién 19 18 72 767 669
Ty 6% 1.23 1.17 4.66 49.64 43.30

2.2. Thigt ké va ra soat chdn dau ra, muc tiéu aia chiong trinh dao o, dé crong chi tiét
hec phin (cau 6 dé& cau 11)

114/121



Bang 3. Thiét ké va ra soat MR, Muc tiéu aia CTPT, dé cwong chi tiét hoc phan

TT Cau héi khao sat Thang diém Piém
2| 3| 4| 5| B
6 | CBR, myc tiéu CT phi hg véi tim nhin, & | 4 2 | 14| 172| 117
mang, muc tiéu/tret ly giao duc @a Nha trong va 4.28
phu top véi yéu @u caa doanknghiép '
7 | CTDT candéi giita kién thuc chung va Kin thac | 2 6 | 21| 158 122
chuyén ngar 4.27
Ty & phan 15 giira ly thuyét va thuc hanh lop ly 14 | 31 | 15€ | 104 | 4.11
Noi dung CT duoc cp nhg, doi mei dé dap 4 | 25| 149| 129
rng yéu au xa oi 4.29
10 | Bé cuong, ndi dung hoc pha duoc cip nhit| 3 2 | 25| 151| 128
thuong xuyéi 4.29
11 | Ong/batugc tham gia gop y kn khi Nha teong | 3 8 | 29| 160| 109
Xay cung, ra soat vaiéu ctinh CTbT 4.18
Téng 18 | 36| 145 946 | 709| 4.24

Viéc thiét ké, ra soat ®R, muc tieu @ia CTPT, dé cuong chi tét hoc phid (Hinh 3) cho thi

da daptng duoc yéu éu cia Nha & dung laodong vdi ty 1é Bong y va hoan toaddng y vd ty 18
89,72. Tuy nhién va con c6 éi 10,28% Nha & dung laodong van con phan van, khéndpng y
hoic hoan toan khéndong y véndi dung nay. Trongtd, cau hoi 8 8 véty |1é phan b giit ly thuyé
va thuc hanh chifat diém trung binh 4,11. C&i 49 Nha & dung laodong Nha & dung laodong
cho thangtiém tir 1 dén 3. Trong thigian ©i, khi thiét ké va ra soat OR, muc tiéu cia CTOT va
dé cuong chi tét hoc phin cin leu tAm ti diéu nay.

Hinh 4. Thiét ké va ra soat @R, muc tiéu aia CTDT, dé cwong chi
tiet hoc phan

© 1000
0 7~
£ 700 / —~
S /
X0 600 7/
= 500 7
o 400
5 /
[ 300
‘g- 200 )/
= 100
3 0 L — e
1. Hoan toan | 2.Khéng déng N N 5. Hoan toan
khéng dong ¥ v 3. Phanvan 4.bongy dbng ¥
S0 luot cho y kién 18 36 145 946 709
—Ty & % 0.97 1.94 7.82 51.02 38.24

2.3. Mic dé hai long \é kién thirc, kj nang dai véi sinh vién 6t nghigp (tir cau 12 dé cau

22)
Bang 4. Mirc dd hai l1ong vékién thirc, ki niang déi véi sinh vién tt nghiép
TT Cau héi khao sat Thang diém piém
1] 2| 3] 4| 5| B
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Kién thuc chung véduong 16i chinh sach @a
12 Pang, phap luf cia nha nué, vé KHCB; vé 3 6| 19| 182) 99

CNTT 4.19
13 | Kién thic o s nganhdugc dao to 2 | 1| 15| 182 | 10¢ | 4.28
14 Kien tl“lﬁC chuyén moén vénganh/chuyén nganh > 3| 16| 176/ 112

duoc dao ao 4.27
15 Ky pang Iag luan nghé nghiép, phat hin va gai ) 11| 34! 165 96

quyet van dé 4.10

16 | Ky nang lap luan tr duy va gai quyét van dé 3¢ | 167 | 10C | 4.15

17 | K§ nang nghién ¢u va kham pha kn thic ac | 17¢ | 92 | 4.10

18 | K¥ nang tr duy theo hahdng

32 | 174 | 96 | 4.16

S
S
7 | 44 165 | 91 | 4.09
S
6

20 | K¥ nang lam giao ép va lamvéc theo nhom 37 | 166 | 96 | 4.13

21 | K§ nang giao tép sr dung ngoa ngix 25 | 51 | 157 | 73 | 3.88

3
2
2
19 | K¥ nang tr chu, & chiu trach nhgm 2
2
3
2

22 | Ky ning qua ly va lanhdao 11 | 55 | 162 | 78 | 3.98

Tong 25 | 85| 382 1865|1042| 4.12

Hinh 5. Mic dd hai long v kién thirc, kj niang ddi véi sinh vién tt
nghiép
2500
2000
1500
1000
500
0 U e U
klr; ::;;s‘;z'; 2. Kh”\;g dong | 3 phanvan 4.D6ngy > t'j%an"gt;a”
mTylé% 0.74 2.50 11.24 54.87 30.66
m S6 lwot cho y kién 25 85 382 1865 1042

Kién thuc, ky nang aia sinh vién Nha trong 6t nghiép da dugc thé hién qua Bing 4.. Qua
day cho th§ cac Nha & dung laodong hai long hod rat hai 1ong vénhiing kién thic chung vé
duong 16i chinh sach wa Pang va phap Iuacaa Nha nu& dén cac kén thuc vé khoa hoc o ban,
vé cdng ngh théng tin hay nhitg kién thic chuyén ménia chuyén ngantiao to. Tuy nhién vé
cac Ky nang lap luan nghénghip, phat hén va gai quyét van dé, Ky nang nghién ¢u va kham
phé kéén thuc; K§ nang quan Iy va lanh de, Ky nang giao tép sr dung ngoangit khéng due danh
gi4 cao va chdat mac diém lan luot 1a 4,10; 4,10; 3,98; 3,8®iém trung binh chung cho néi dung
nay chidat4,12. (Bing 4)
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2.4. Mirc dp hai long \é pham chit, thai d@, ning lec thuc hién nhigm we déi véi sinh vién
tot nghiép
Bang 5. Mirc d9 hai Iong vépham chit, thai @9, niang lec thuc hién nhigm vu déi véi sinh vién
tot nghiép

Cau héi khao séat Thang diém Piém
TT 3 4 5 B

23 | Pham chi dao dtic ca nhan 10 | 195 | 101 | 4.27

24 | Pham chi dao dic nghénghip 13 | 174 | 11¢| 4.32

25 | Pham chi dao dtic xa hoi 8 | 192 | 10€ | 4.30

26 | Tinhty tin vao khanang aia b théan 27 | 1721 102 | 4.19

27 | Tinh ky lua 2¢ | 167 | 11C | 4.24

28 | Tinh doc hp 35 | 174 | 97 | 4.17

29 | Tinh ham hg hoi 24 | 177 | 102 | 4.22

30 | Tinh sangdo 46 | 156 | 98 | 4.12

31 | Pong luc lam viec 33|17z | 97 | 4.16

32 | Ning luc t chuic va déu phdi nhém vu 35 | 178 | 9¢ | 4.11

33 | Nang luc nhan dang, Hng hgp va xuly van dé 41 | 171 91 | 4.12

N (NN N NN NN NN N W
o |~ IN oo W k01O (kO (N

34 | Ning luc sip xép cong véc theo thir tw vu tién ac | 161 | 101 | 4.15

34| 209| 121

Tong 25| 371 1| 0| 5| 4.20

Vé6i 12 cau hei lién quarnst pham cha, thaido va nig hee thye hién nhiém vu cia sinh vién
t6 nghiép ddi véi Nha sr dung laodong cho th§ cac Nha & dung ét hai 1ong (chém t6i 92,29%
hoan toanténg y hox dong y). Biém trung binh chungi@ noi dung naydat 4,20. Trongdd cac
cau hoi nhu Pham chit dao dic xa hoi, Phin ch4 dao duc nghénghiép dat diém trung binh chung
rat cao, &n luot 1a 4,30 va 4,32. Tuy nhiénaNg lrc t chuac vadiéu phdi nhém vu, Nang hrc nhan
dang, Hng hop va xuly van dé Nha st dung laodong danh gia chdat mac diém trung binh chung
la 4,11 va 4,12. By la mic diém thip nh trong nodi dung nay
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Hinh 6. Mirc @9 hai Iong & pham chat, thai d, ning luc thuc hign
nhiém vu doi véi sinh vién tot nghiép

3 2500

2.

> 2000
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X
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<

o

é 0 P T e

1. Hoantoan | 2.Khdénghai | 3.Phanvan 4. Hai long 5. Hoan toan
khong hai long hai long
long

m Sé lwot cho y kién 0 67 397 2117 635
mTyIe% 0.00 2.08 12.34 65.83 19.75

2.5. Y kén @ong gop cho cong tac d@in ly dao wo aia Nha teong dé dap ing yéu @u
nghé nghiép aia ngua hec va thi trwong lao déng

Tir cAu 35dén cau 46, Nha tong da dua ra cac y Kin dé cac Nha & dung laodong déng
gop cho cong tadao ho cia Nha trdng nhan daptng yéu du nghénghiép aia ngud hoc va thi
truong laodong. Voi nhitng noi dung nay cac nhé slung laodong g nhuddng y va hoan toan
doéng y vd nhing dé xuit nay (91.94%). Trongd mdt sb y kién dugc cac Nha & dung laodong
danh gia cao nhuSinh viénduoc rén luyn cac phfn chit dap atng yéu du aia thitruong lao
dong; Chuang trinhdao o cin dugc diéu chihh va ép nha theo nhu &u thi trudng laodong; Sinh
vién dugc hoc khod b t cac kynang mém dapung yéu éu aia th truong laodong; Nha torong
cap nhi cho ngud hoc thdng tin vénhu du st dung laodong va muc diém trung binhdn luot la:
4,34: 4,35; 4,37 va 4,42.ién trung binh chungi@ nodi dung déng gop y &n dat 4,31.

Tuy nhiénd cau hoi $ 39 vé Thai luong ly thuyd giam di, ¢ i 47 Nha & dung laodong
rat khdng hai 1ong, khdng hai long fophan van khi chaing cin giam thai luong ly thuyd. Cau
hoi nay chidat mac diém trung binh 1a 4,14 &m.

Bang 6: Y kién déng gop cho cong tac gan ly dao tao aia Nha trueong dé dap wng yéu éu
nghé nghiép cia ngwoi hoc va thi trwong lao dong

TT Cau héi khao sat Thang diém Piém
3| 4| 5| TB
Chuong trinhdao #o cn duoc diéu chihh va ép
35 nhat theo nhu au thj truong lao ©ng 2 3 8 1541 142 4.39
36 C?c nha tugn dungdéng gép y kén va tham gia > 5 | 10| 156! 136
xay cung chrong tinhdao ao 4.36
37 | Thoi lugng thyc @p cia sinh vién &n duoc ting . 2| 18| 139! 143
thén 4.34
Thoi lvong thuc hanh trong chung trinhdao to
38 cua ncanh dwoc tang trémr 2 4| 12 143 148 4.39
3g | Thoi lugng Iy thuyé giam di 3 | 15| 29 | 151 | 111 | 4.14
40 | Sinh viéndugc hoc khoa pé tr cac I nang mem 5> | a4 71| 148 150
dapung yéu @u cua ti truong lao «©ng 4.42
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41 | Sinh viénduoc rén luyd cac phén ch dapung 5> 1 3| o9

y&u @u caa th truong lao ©ng 1441 151 4.42
42 SirA)h \{i'énduqc trang b thém & ky nang hoc &p 2 ) 12| 157 136

sLot doi 4.37
43 Nha Emdr]g ap nha crlo ngud hoc thong tin ¢ > 1 5 153 | 148

nhu u sr dung lao doén 4.44

Nha trrong phdi hgp véi cac nha tuyd dung lao
44 dong © chaq xemina cho sinh vié 3 1 10/ 146|149 4.41
45 CA&c nha tugn dung laodong tham gia qua trinh > 6 | 33| 1331 135

dao ao tai Truong 4.27
46 | Sau khi tuyé dung, cac sinh viérot nghiép cia
Truong phd di hoc thém cac khoa boi dud dé
co tré dam nha cacnhiém vu:

a) BH tro kién thuc chuy&n mon

15 | 26 | 16¢ 97 | 410
8 | 21 | 16t | 11z | 4.21
12 | 23 | 15€ | 11t | 4.19

7 | 14 | 154 | 131 | 4.30

e) BO trg cc K nang mém 4 | 12 | 164 | 127 | 4.33
f)\ Du\qc t[ang bidu kién thic, ky nang va an 6 | 271 1601 113
sang lam \éc 4.21
g) Puoc trang bidu kién thic, ky ning; tham

gia khoa boi dudlg ngah han va cé thadam nhan 2 3123 1) 110
tot cac nhém vy 4.24
Tong 43 | 106] 299 | 2760 2354 4.31

b) Bb trg kién thic nghép vu

c) B& tro kj nang vé cdng nghahdng tin

d) Nang cao ky ndg ngoa ngir

W IN (W W W W

Hinh 7. Biéu d6 y kién déng gop cho cong tac gin ly dao tao aia Nha
tr wong dé dap ng yéu du cia ngwdi hoc va thi trwong laodéng

< 3000
@ 2500  T—
= /
= 2000
= 1500 /
@]
< 1000 7
_g' 500 7/
\ES O =
1. Hoan toan 2. Khéng déng o N 5. Hoan toan
khéng ddng ¥ v 3. Phanvan 4.bongy dong y
=S4 lwot cho y kién 43 106 299 2760 2354
—Ty & % 0.77 1.91 5.38 49.62 42.32

2.6 Tiéu chi tugn dung va danh gia chung éa Nha s dung lao déng.
a. Tiéu chi tugn dung (cau 47)
C6 153 Nha® dung lao dong cho y @n vé van dé nay ip trung omot sd diém chinh sau:

+ Y&u nghé c6 dnh hudng gin bé lau dai déi viCo quan, doanh ngép;
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+ Co6 grc khoe bt;
+ Nang dong, sangab, chiu kho, ham hoc hoi.
+ CO trinh d6 Téng Anh

b. Panh gia ¥ vi tri sinh vién &t nghiép aia Trueong Pai hoc Mé - Dja chdt so i cac
truong dai hoc khac

Véi 208 y kién vé van dé nay, trongdd pha 16n v kién cho &ing Sinh vién dt nghiép truong
Dai hoc Mo - bia chi dapung yéu éu caa Nha & dung laodong va co nit bang trinhdo dao to
chuy&n mdnitong duong hoi tt hon so vd cac @ so gido duc khac.

2.7. Y kién khéac

C6 100 Nha® dung lao dong cho y En tip trung énhiing noi dung sau:
- Tang arong khanang ngoa ngir ddi véi sinh vién &t nghip;

- Can dao ho trong tam va ap dung thouté vao an xui;

- Can Tang arong tha gian thue hanh 4i doanh nghip.

Véi 46 cau hoi @a 5 noi dung kha satdugc danh gia theo 05 fre do tir 1 dén 5, k& qua
tong hop khao séat theo éi dung duce thé hién ¢ bang 6.

Bang 7: Bang tong hop két qua khao sat y kién phan héi tir Nha sir dung lao déng

T Ndi dung PV Thang diém Piém
T 1| 2| 3| 4| 5| T8
1 | Chién lugc phét trén aia Nha trrong Luoty | 19 | 18 | 72| 767| 669| 4.33
kien
% 1.2 11| 466 | 49.6| 43.30
3 7 4
2 | Thiét ké va ra soat BR, muc tiéu @a| Luoty 4.24
CTDT, dé cuong chi tét hoc pha Kien 18| 36| 14| 94€| 70¢
% 09| 1.9 51.0
7 4| 7.82 2| 38.2¢
3 | Muc do hai long vékién thuc, ky ringddi | Luot y 4.12
véi sinh vién 6t nghip kien 25| 85| 38z 186f| 104z
% 0.7 25| 11.2| 54.8
4 0 4 7 | 30.6¢
4 | Muc d6 hai long vépham ché, thai do, | Luoty
nang !1_rc thuc hién nhiém vu doi vai sinh kien 25| 37| 341| 209(| 121¢
vién ©t nghigp % 06| 1.0 56.3
7 0] 9.2C 6| 32.7i| 4.20
5 | Y kién dong gop cho cong tac qudy dao| Luoty 4.31
tao cia Nha twong dé dap tng yéu @u | Kkien 43| 10€| 29¢| 276( | 235¢
nghé nghiép aia ngud hoc va thitruong % 0.7 1.9 49.6
lao dong 7 1| 5.3¢ 2| 42.3-

VIII. K ét luan va kién nghi

1. Két luan
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Théng qua \ic khao séat fiy y kién phan héi caa Nha & dung laodong vé sinh vién t
nghiép Truong Dai hoc Mo - Dia cHit, Nha s dung laodong danh gia cao caddi véi cac né dung
sau:

+ Nha s dung laodong da duoc tiép cin vdi “Chién luoc phét trén Truong Pai hoc Mo -
Dija ch4” va c6 i 92,94% Nha & dung laodong hai 16ng hod rit hai 1dng vd cac cau hob noi
dung nay.

+ Dbi voi y kién déng gop cho cong tac qudy dao to aia Nha trong dé daptng yéu au
nghénghiép cho ngudhoc va thitrudng lao dong codi 91,94% y kén hai 1dng hog rat hai long.

2. Kién nghi

Vé: Chién luoc phét trén nha trong

- Nha trong, Khoa chuy@n ménan xem xét vai trd €a Nha & dung laodong trong véc
tham gia vao \ic hinh thanh va phat én tim nhin, & mang, triét ly/muc tiéu giao duc va giaitr
cot 16i cua Nha trrong trong giai dan mai (cau 5).

Vé: Thiét ké va ra soat BR, muc tiéu @ia CTDT, dé cuong chi tét hoc pha

- Nha twrong, Khoa chuyén monan xem xét, B tri lai Ty Ié phan bé gia ly thuyd va thie
hanh sao cho lply.

Vé: Mirc d6 hai long vékién thuc, ky nang déi wi sinh vién 6t nghiép

- Nha trong, Khoa chuyén moénin xem xét, nang cao ki ng lp luan nghénghiép, phéat
hién va gai quyét van d& K§ nang giao tép va sr dung ngoangit ciing nhuky nang lanh do.

Vé: Muc d6 hai long & pham cha, thaido, nang lec thyc hién nhigm vu déi véi sinh vién 6t
nghiep

- Nha trong/ Khoa chuy&n ménin xem xét, nang caading luc t chac vadiéu phdi nhiém
vy, nang lec nhin dang, Hng hep va xirly van dé cho sinh vién troc khi tt nghip.

Vé: Y kién déng gop cho cong tac qudy dao o cia Nha toong dé daptng yéu éu ngte
nghiép aia ngud hoc va thitruong lao dong

- Nha twrong/ Khoa é@n xem xétdi viéc cé nén gim thai lugng ly thuyé trong COT hay
khong?

Bén anh d6 Nha trong/ Khoa éing éin chd y nang cao thHéc cia sinh vién,4o mai trong
hoc @p 6t dé sinh vién yéu thich nganh ngh@inhdang ra chon. My cac khoatao ba ki ning
mém cho sinh vién.

q Ha Noi, ngay thang 114m 2021
TL. HIEU TRUONG

9 ~ TRUONG PHONG Nguwéi 1ap béao céo
DAM BAO CHAT LUONG GIAO DUC

Ng6 Thai Vinh
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