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Vd viec to chr]'c trien khai
" Do lrtd'ng srr hdi long cua ngudi dan d6i voi

dich vu gi6o dpc cong rrdrn 2019"

CQNG HOA XA HQI CHU NGHIA VIPT NAM

D0. l0p - TU do - Hanh pM.

Hd l{Oi, ngdy06 thdn7\S nam 2020

Kinh gui: C6c dcrn vf trong Trucrng

Cdn cu Quytit dinh sd 225lQD-TTg ngdy 0410212016 cua Thu tudng Chinh

phu phd duyQt K6 hogch cai c6ch hdnh chinh nhd nucvc giai doqn 2016 - 2020: Thuc

hiQn Quy6t dinh sO ZOOZIqD-BGDDT ngdy 1510712019 cua Bd truong 86 Giao duc

vir Ddo t4o ban hdnh K6 hoach thuc hi0n pi: an "Do lucrng sq hdi long cua nguoi d6n '',1,',:::
AOi vOi dfch v9 gi6o dpc c6ng ndm 2019", Quy€t dinh s6 3476|QD-BGDDT ngiry /.' ,/'" ul-.., _1../.\l

0411012019 cua 86 Gi6o duc vd Ddo tao ve viec Ban hdnh BQ c6ng cp khdo sdt v4'.'1. r_, .-r ..i i,lv-tt twtLvtT vw(, rJ\J ulsv usv vq vqv lqv Yv ---' '-l-! tlu-..l 1",.

, ri -1.,-- ^--. t-:: l:.^^ 1.' l:-f- -.--l9t
rar treu r-tuong oan tri6n khai do luong su hdi long cua ngucri dAn doi voi dlch uUf i.;',,i]iii
gi6o dpc c6ng vdn2019 vd kt5 ho4ch sO g:lA(H-BGDDT ngdy 091912019 ban hanh \i.)'
chi titit k6 hopch thuc hiQn do lucrng. D6 tri6n khai thpc hiqn kd hopch trOn, Nhir

trudng phdn c6ng nghiQm vu cho c6c dcrn vi cu the nhu sau:

l. Phong C6ng t6c Chinh tri - Sinh vi6n

- T6p trung d6i tugng tr6 lcyi phi6u, ph6t phitiu vir hucrng d6n nguoi ducrc hoi

rrir loi phii5u khao s6t (thpc hiQn theo Hucrng d6n tai Muc2.2, MUc 2.3 phAn II cua

Quy6t dinh sd 3476|QD-BGDD1' ngiry 0411012019 cua BQ Gi6o dpc vh Ddo t4o).

2. Khoa C6ng nghe Th6ng tin, khoa co - DiQn, khoa Kinh tti - Quan tri kinh

doanh ,

- L4p danh sdch sinh vi€n cua khoa tham gia khao s6t, s6p x6p theo thu tp

theo hucrng ddn tpi Mpc 3.1.2 phAn III cua Quy6t dinh s6 l+lOIQD-IIGDDTngay

0411012019 ci;1a B0 Gi6o dpc vd Dho tao. nh6i hqp vcri phong C6ng t6c Chinh tri -

Sinh vi6n t6p trung d6i tuqng khAo s6t, ph6t vd thu phi6u hoi.

3. Phong T6 chirc - c6n bQ

La dAu ,ndi gi6* s6t, ki6m tra toan bQ qu6 trinh lAy phi6u, thu thAp, xu ly

phi6u khao"s6t, chu tri viQc nh4p du li6u. Lap b6o cao theo yeu cdu, l0p du toan,

tlrahhtb6n c6c khoan kinh phi, h5 trq c6c don vl trong qu6 trinh tri6n khai thuc hi6n.

4. Phong Hanh chinh - T6ng hqP

- ph6i hqp voi phong T,0 chuc - C6n bd xu'lli du' liQu, tong hoo, jnan tich dir

li6u.



5. Phong Kd ho4ch Tdi chinh

Thanh to6n c6c khoin chi phi, hd trq kinh phi trong qu6 trinh thUc hipn D€

an.

EA ngh! Trucrng c6c dcrn v! nghiOm tuc tri6n khai c6c nQi dung tr6n, chiu tr6ch

nhiEm uA .a, cdng viQc tri6n khai, mgi kho khdn, vucrng m6c li6n hQ phong T6 chirc

- C6n b9 d6 kip thoi th6o eo.fu
Noi nhQn:
- C6c PHT (d€ p/h chi dao);
- HUMG eOFFICE;
- Luu: HCTH, TCCBrorr.
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BQ GIAO DVC VA DAO coNG

s6, 46/4 tBGDD.r-'rccB
V/v t0 chuc I-lQi nghl t4p huin "Do ltrdng

si,r hdi ldng cira ngudi dAn d6i vdi dich v1r

gi6o duc cOng"

I(inh gLti:

- So Gi6o dpc va Dao t4o cdc tinh, thirnh pho;

- Citc co sd gi6o dtlc dai hqc c6ng lfp'

Cdn cir Qr-ryat dlnh so 2z5lQD-TTg ngdy 0410212016 c'ia Thu tuong

Chinh phu phe duyQt t<O noactr ,cach hanh chinh nhA nuoc giai doan 2016 -

2020; Thuc hiQn QuySt clinh s6 2007/QD-BGDD1' ngdl 15171201,9 cua B0

tru,crng Bd Gi6o a..t. uu Dio t3o ban hAnh KO hopch thuc hiOn DO 6n "?: lu::q
sg lrdi ldng ctra nguoi clAn c16i voi clich vu gi6o duc cong !rd\ ??19" 

vd kd

lrtach ,o q11IKH-BGDDT ngdy 09/912019 ban l"ranh chi ti6t ko hoach thuc

hiQn do ludng.

86 Giiro clr-rc vi Dao tao t6 chirc Hoi nghi tap huan "Do ludng su' hai

long cfra ngugi aan AOi voj <lich vr,r giAo cluc c6ng nfun 2019", c1t th6 nhu sau:

1. NOi dung

TAp huAn huor-rg clln do luo'ng sq hdi long cr,ra ngudi clAn d6i v6'i djch W

giAo duc c6ng aOi vOi cac So Gi6o dUc vd Dao t4o, cdc co sd gi6o dr,rc dai hgc c10

t6 chuc tirr;c hiQn trong nlm 20l9'

2. Thd'i gian, dia di6nr

- Dgt l: 0l r-rg;ry, bit dAu ti'BhoO,.thit hai, ngAy 1411012019 ddnh :hro::
Gi6o dpc nh, thdnh ph6, cac co so g1e.o di:.tY'l*l *:P1
Xa"g rro i rru'o'r-rg n. t t 6, I\ol.g.Dai hqc Kinh te TP. H0 Chi

Mirrh, 59 hi6u, quAn 3, TP' FI6 Chi Minh'

- Dg,t 2: 0l ngay, bit dAu tu 8h00, thu' ndm, ngdy 2411012019 ddnh cho

So Gi6o dtrc vd p)o tao cAc tir-rh, thanh phO, c6<; co sd gi6o duc trlr tinh Thua

inierirra'tro .a. oia ciiern: HQi truon g cz, Tru'o'ng Dai l-rgc Birci-r khoa Hd NOi'

rO t pui Cii ViOt, qufin I-Jai Bir Trung, TP' I-la NOi'

3. Thr\nh Phiin

Hd IIoI, ngdy 08 rhang l0 ndnt 2019

tao: ctr 03 cdn bo (g6m 01 ldnh dqro So,0l ldnh dao

c1-ruy6n viOn phq tracir c6ng t6c cZri cfch hdnh chinh).

NGHIA VIET NAM
H4nh phfc

HOA XA HQI CHU
DQc lip - Tu do -

- So gi6o cltrc vA clAo

phong Td ch0c carr br-r va 0l

- Dai hgc, trttong da 6rn 01 idn

giao cl ng chuY€n tn6r-r va 0l cl-iuy6n vi6n).
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