BO GIAO DUC VA PAO TAO PHIEU LAY Y KI EN PHAN HOI TU'SINH VIEN V E
TRUONG PAI HQC MO - PIA CHAT THU'VIEN, CSVC, QUY CHE-CHINH SACH XA H Ol
VA CHAT LUQNG PHUC VU, HO TRQ

Pé nang cao clit luong giing dhy va hvc tp, trien khai 6t hon céng taafam hio chit lwong gido dic trong Nha
truong, dé nghi cac lan sinh viéniong gop y kdn phin hi bang cach ti 16i trung thyc, day dii cac wi dung dedi day.

Tran wng aimon!

THONG TIN SINH VIEN
Nganhdao to ma lan dang theo be: O Ky thuat Mo; [0 K§ thuat Tuyén khoang O Ky thuat Tric dja — Bin d6
[0 Ky thuat Dau khi; [ Céng ngh Thong tin; [0 Ky thuat Xay drng; [0 Ky thuat M6i truong
Gidi tinh: [0 Nam O N EMail BN B o e e e e eaaa
Xép loai hoc hrc hoc ky vira qua: [ XS O Gioi O Kha O 7TB O Kém
Khéatoc: ..oocoovviiiininnn Hoc ky: ......... NamM hoC: ..o,
Vui long danh diu vao 6 (M) 1a ¥ kién aia tan déi véi ting muc, theo thangiém tir 1 dén 5:

1. Hoan toan khéngdéng y 2. Khoéngiong y 3.Phanvan  @bngy 5. Hoan toardong y
. Y KI EN VE CHAT LUQNG PHUC VU CUATHU VIEN

.1 | V@& oo s vat chat va trang thiét bi ciia Thu vign 1 2 3 4 5
1. | Phongdoc aia Thr vién dapung yéu éu vé dién tich, cld ngdi ] [ [ ] ]
2. | Phongdoc aaa Thr vién dam bao thoang maitju anh sang O . . O O
3. | Hé thong trang thit bi caa Thr vién dapung yéu éu m n n m m
4. | Céc trang tit bi cia Thr vién st dung c6 héu qua O . . O O
5. | Website éa Thr vién € khai thac 0 0 0 0 0
6. | Céac phn mém tra aru tai liéu &€ sir dung N O O m m
1.2 | V& cac ngubn tai li¢u cia Thur vién 1 2 3 4 5

Tai ligu hoc tap tiéng Viét dapting yéu au 0 n n 0 0
8. | Tailiéu hoc tap tiéng nréc ngoaidapirng yéu éu m . . O O
9. | Tailiéu tham kho tiéng Viét dapting yéu éu 0 n n 0 0
10. | Tai liéu tham klao tiéng nréc ngoaidaping yéu au O ] ] O O
11. | Tai liéu trong cac phongoc tr chon duoc sip xép gon gang, @ tim 0 n n 0 0
12. | Thong tin tra ¢u tu liéu day du, rd rang O O O O O
13. | Tai liéu dién tir cua Thr vién dapirng nhu @u s dung O . O O O
1.3 | V& cac quydinh cia Thur vign 1 2 3 4 5
14. | Huéng din sr dung Thr vién ré rang O O O d O
15. | Quydinh ¢ thoi gian mron tai liéu phu kyp ] [ [ N N
16. | Quydinh ¢ sb luong tai liéu duoc muon hop ly ] n n ] ]
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17. | Quydinh & gid ma/dong ara phuc vu ban doc hop ly N ] ] N N
1.4 | Vé chit lwgng phuc vu cia can b, nhan vién Thir vign 1 2 3 4 5
18. | Can [, nhan vién th vién cé thaido phuc wy tét O ] ] O O
19. | Can I§, nhan vién th vién ho trg ban doc hiéu qua O . . O O
20. | Can IH, nhan vién th vién cé trinhdd chuy&n mén, nghp vu tot O ] ] O O

II. Y KI EN VE MUCPQ PAP UNG CUA HE THONG TRANG THI ET BI DAY HQC

Noi dung 1 2 3 4 5
Hé thdng trang thit bi day hoc tai cac giing dudng, phong hc du dé hd
21. tro cho céc hat dong dao to [ [ [ [ [
oo | HE thong trang thét bi day hoc tai cac phong thi nghim va thrc hanh
" | du dé ho trg cho cac hat dong dao ko va nghién eu khoa hc [ [ [ [ [
23. | Trang thét bi day va hyc dugc dam bao vé chat lugng N 0 0 N N
24. | Trang thét bi day va hyc dugc ar dung ¢6 héu qua O ] ] O O

lll. Y KI EN VE MUC PQ PAP UNG CUA HE THONG PHONG HOQC, GIANG PUONG, PHONG
THUC HANH, THI NGHI EM

Noi dung 1 2 3 4 5
Giang duong c6 @i quy; Phong thc hanh/thi nglim co day da noi

25. quy, hréng din, quydinh an toan va thi bi bao ho laodong [ O O [ [
Hé thong phong hc, giang dudng dap tng yéu éu vé s luong, din

26. | tich, cb ngpi u u u u u
Hé thdng phong tirc hanh, thi nglsim dap tng yéu du v 5 luong,

27 di¢én t?chg phong 1t gn pungy ¢ SO lugng O 0O 0O O O
Céac phong b6c, giang duong, phong thrc hanh, thi nglém dam bao

28. thoang matdu anh sang, yénrth u u u u u
Hé théng phong hc, giang duong, phong thic hanh, thi ngkdim dugc

291 1 tri hop ly, thian tién o O o o O
30 Ngudi hoc dugc can l@/ch’uyén vién hong din thec hanh, thi ngléim

" | day du theode cuong chi tét hoc phan. O [ [ O [

IV. Y KI EN VE MUC PQ PAP UNG CUA HE THONG TRANG THI ET BITINHQC

N
(6]

Néi dung 1 2 3

Hé thong trang thit bi tin hoc (may tinh, thit bi mang, Kt ndi wifi,

31. | may chéu, may ir...) da dé hé tro hidu qua cAc hat dong day va Foc.

3o | HE thong trang thét by tin hoc (may tinh, pan mém chuyén dng c6 kin
" | quyén...) du dé ho trg hiéu qua cho céc hat dong nghién aru khoa hc.

33, | Hé thong trang thit bi tin hoc (may tinh, pan mém quan ly cé kin

quyén...) dua dé hd tro hidu qua cho cac hat dong quin ly

34. | Hé thong wifi, internet hat dong 6n dinh vadaptng nhu au céng vic

Cac can b/chuyén vién chuyén trach phong may, phongs€vat chit
ho trg nguoi hoc kip thoi.

O oo o o
O O o o od
O O o o od
O oo o o
O oo o o

35.
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V.Y KI EN VE MUC PO TRIEN KHAI THONG TINVATH UC HIEN QUY CHE PAOTAO

N@i dung 1 2 3 4 5
Thong tindao o (quy ck, chrong trinhdao to; ké hoach hyc tap; thoi
36. | khoa béu; lich thi...) dugc cung ép ddy di, kip thdi va hidu qui. o o o o o
57 | CAc vin ban huéng din, thong tindao o day du, kip thoi dugc trien
" | khaibing cbng vin qua can ¢ 16p va qua 6ng thdng tindién tir, email. [ O O [ [
3g. | Phongbao to Pai hoc o chac cho sinh viéndiang ky khbi lugng hoc
" | tap, xep thoi khdéa beu, mo I6p trong loc ky theo Quy cé dao ao. O O O O O
39, | Chuyén vién Phon@ao to dai hoc giai quyét théa dang cac thc mic
" | vé dang ky hoc phan ghép ép; cp nhat va 1ong ket diém thi. [ O O [ [
40 Phongbam bio chit lvong Giéo dc Xep lich thi hop ly, © chic thi, béo
" | diém thi HP ktao thitheodung Quy clé a0 a0 va Quy trinh kao thi O O O O O
41 Chuyén vién Phongam bao chit lugng hréng din ngroi hoc day du
" | cac quydinh € phdc kho, kiém tradiém thi cac toc phan khao thi [ O O [ [
4o | Gido vién ch nhiém, gio w khoa/gun sinh, © van hoc tap giai thich,
" | huéng din, fr van cho sinh \én tryc hién nghém tdc Quy cé dégo a0. O [ [ [ [
43, | Nha tuong ticp thu gop y va the hign dicu chinh cong tac tein khai
" | théng tin va tuc thi guyché dao a0 sau bai d6i thoai vai nguoi hoc. [ O O [ [
V1. Y KI EN VE CONG TAC TH UC HIEN CHINH SACH XAH (0]
Noi dung 1 2 3 4 5
44. | Chinh sach xagi duoc phd bién diy du vao cacdot sinh hat 16p va
" | Tuan sinh hat cbng dan sinh ér [ O O [ [
45 Ngudi hoc dugc GVCN, gido w khoa/qun sinh hréng din day du,
* | nhiét tinh khi thuc hign tha tuc mién, giam hoc ph. O [ [ O O
46 Ngudi hoc dugc GVCN, giao w khoa/gin sinh hréng din day du quy
| dinh @ hoc bdng khuyén khich e ipva thatuc xincépcac HBkha | O OO O
47 Phong CTCT-SV thong baoag nhat chinh sachiay du, kip thoi va
" | huéng din ngudi hoc vé trién khai chinh sacha Hoi. O O O O O
4g. | Nha tuong thye hign ché d6 chinh sach xadi day du, céng ling hing
| nam doi véi nguoi hoc. O O O O O
VII. Y KI EN VE CHAT LUQNG PHUC VU, HO TRQ CUA NHA TR UONG
Cac haat dong hb tr ¢ sinh vién 1 2 3 4 5
49. | Can § nhan vién nfgt tinh, vui \&, than thén véi sinh vién O ] ] O O
5o | CAc khéu nai (néu cd) dia sinh vién lubniugc giai quyét nhanh chéng
" | vathoadanc O o o O O
51. | Hoat dong tr van hoc tap dapung nhu u hoc tap va nghién eu ] [ [ ] ]
Céc hat dong tr van hréng nghép, dinh hréng viéc lamdaping dugc
52. | nhu du viéc lan [ [ [ [ [
53. | Thu tuc hanh chinh lién quatén sinh viéndugc giai quyét kip thoi m n n m m
Chit lweng dich vu cia Nha trwong 1 2 3 4 5
54. | Dich w y t dapungdugc nhu éu chim séc gc khoe m n n m m
g5 | Truong o bén phapdé ¢am bao ché do chinh sach x&di cho SV (ke
" | bong, viéc lam, mén giam hoc phi cho SV c6 hoarich kho khin...) O O O O O
5. | C4c hat dong van héa, ¥in nglt, thé duc thé thao trong Twong dap
" | tng nhu @u vui choi, giai tri va ren lugn src khoe O o o O O
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57. | Coéng taatam bio an ninh, tt ty trong Trong dugc thec hign tt O . . O O

g | Muc do hai long @a cac bn vé chit lugng phuc wi, ho tro ciia cac
Phong/Ban/Trung taBoan ti¢ sau:
a) Phongbam bao chit luong gido dc O O O O O
b) Phongbao o bai hoc O O O O O
c) Phong K haach Tai chinh m O O O O
d) Phong Khoa bc — Cong ngh O O O O O
e) Phong Hyp tac Qibc & O O O O O
f) Phong Cbng tac Chinh trSinh vién O N O O O
g) Phong @ so vat chit O O O O O
h) Phong Quanécbng chang va Doanh nghi O O O O O
i) TramY té O O O O O
j) Trung tam Bch w O O O O (|
k) Trung tdm Thong tin - Thvién O O O O O
[) Trung tam Ngei ngir - Tin hoc O O O O O
m) boan thanh nién — il sinh vién O O O O O
n) Gi4o vién cli nhiém O O O O O
0) Cb van hoc tap O O O O O
p) Giado w Khoa/Quin sinh O O O O O

NN LT T (TR ) T
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