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BO GLAO DUC VA BAD [0 CONG HOANA HOTCHU NGHIA VT N
TRUONG DATHOC MO - BIA CHAT Do lip Ty do- Hlanh phae
S0 /Jfftf{?.%r,-’t'\)l)-;\-'ll)(_’ o NGl medne g thdin G i o7

QUYLET DINH
¥/v ban hanh quy dinh vé cong tac Pam biao chitt legng gido dye

cua Truong Bai hoe Mo - Dia chit

HIEU TRUONG
TRUONG PA) HOC MO - DIA CHAT

Can ¢fr Ludt Giao due dal hoe ban hanh ngay 18 thang 6 nam 2012 cta Quoe hoi
nuoe Cong haa xd héi chu nghla Viet Nam:

Can cr Quydt dinh s6 70/2019:QD-Tlg ngay 10 thang 12 nam 2014 cia
twdmg Chinh phu vé viée ban hinh “Biéu 16 rrromy Dai hoc™

Can c& Théng tu lién tich sé 072009 T TLT-BGD DT BNV ngay 1342000 cos
B Giao due va Dao tao va BO Nl vy vé hudmg dan thue hién quyén L chd. tw el irden
nhiém vé thue hign nhiém vy, 18 chite bd may, bién ché A1 vot don vi sy nghicp cang lap
2ia0 due va dao tao;

Can e Thong w6 382013/ TT-BGDBT nuay 29 thang 11 nam 2013 cua B0
nuomg Bo Gido due va Dao tae vé Quy dinh v quy trinh va chu Ky Kiom dindt ¢t lomg
chuong trinh ddo tao ¢la cde trudng dai hoe, cao ding va trung cip chuyén nghicp,

Can et Quyét dinh 56 824/QD-MDC ngay 06 thang 7 nam 2016 cua Fhgn g

Trudmyg Dat hoe M - Dia chidt ve vige thanh 1ap Phong Khae thi va Pam bao eids hoomg

glao duc:
Xeét de nght cua Trudmg phong Khao thi va am bao chiit lwony giag due.
| QUYET BINH:
| Didu I: Ban hank kem theo Quvét dinh nay “Quy dinh vé cong tac Bam bue chat luomy
glao duc™ trong tridmg Dai hoe Mo - Dia chit,
Ditu 2: Quydt dinh nay co higu lue ké tir ngay ky.
Bitu 3: Cic Ong (ba) Truong cac dom vi, can bd, vién chire va cic ca nhan od lién quan
trong (oan Ttudmg chiu trach nhiém thi hanh Quyét dinh nay :-,%/
1' Noi nhan: HIEC TRUONG
- Cae PHT (dé phéi hop chi dao);

- N didu 3 (dé thue hién), . -
- ]L)ﬂ“cl’: /
Sl HOTHL KT&DBCLG:,
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BO GIAO DUC VA DAO TAQ CONG HOA XA O CHU NGHIA VEET NAM
TRUONG DAL TOC MO - DA CHAT Dée idp - Tu do ~ Hanh phae

QUY BINH
Vi ¢dng tie dim bio chit lugng cia Truong Dai hoe Mo - Dia chitt

. : S 4 0L . ]
(Bar hanh kém theo Quwvér dink solF6Faucl Fthdang 3 nim 2046
ot Hidw trweomy Trivonys Dai hoe Ao - #ja chiity

Chuong L
NHUNG QUY DINH CHUNG
picu 1. Pham vi va ddi twgng dp dung
L. Van ban nay quy dinh vé cong tae dam bao chit luong (DBCL) cda Trudng hao
26m hé thdng DBCL, hoat déng DBCL., khao sit v kién phin ot 4l cie bén ¢o licn quan
vé& chit hrong va nguﬁ“)n lue trién khai thue hign.

2101 tuemg dp dung cua Quy dinh

a) Cac don Vi true thude Triomg bav gom Ban Gidm hiéu. cac phong. han chice
ning. khoa, bé modn, trung tim. 16 chie dodn thd (san ddy goi chung i don vi).

b) Giang vién va can bd nhin vién, sinh vién, hoe vién va nghién clru sind (sau day
ol chung 1a ngudn hoe) thude tham quyén auan ty cua Hhéu truomg.

Bidu 2. Gidi thich tir ngi

Lrong vin ban ndy, mat s§ W nglr dudi Jay duge hisu nhu sau

b Dam bao chdr leomz ™ 13 s cam k&t thye bign tidu chuan, ticu ehi viquy ik

d51 voi quan 1y chdt hromg d€ thye hién duye muc tiéu chit luong.

20 "Hoge dong dam bao char liegng 7 1d hoat ddng dé hign thuee bod cdae ndi dung
dam bao chat luong.

3. "Quy trink dion bdo char lieong ™ 10 cac thu tue v trinh e oicn khal cae hoat
dong Jdam bao chit lugng.

Bicu 3. Cac nguyén tic co bin cia edbng tie dam bio chat lugng

Cong tac dam bao chat wweng cuw tradng Dal koo Mo - Dia chat phai tudn thu cac
nguvén tde co ban sau diay:

b Thue hién theo cde guy dinh ctia phap tudt.
2. Pam bao tinh trung thue. khiach quan, chinh xac, day da, kip thot.

3. Théng nhit v& chi tiéu, bidu miu, bitng phan loat, don vy do heong. e do LATL
Rién va dam bdo tink so sdnh qubc @

4 Clrg khat vé cde tidu chudn, ticu chi danh gid hoat ddng g cde don vi
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S0 Cong Khae @ cie tde chudn san phdsy Jde rcua s ruomg. Lo Gl vige v

cae Jun vl

Chwong I
HE THONG DAM BAO CHAT LUONG

Diéu 4. HE thong td chire

L HB1 dong Pam bao chit lvong giao duc treomg Dai hoe Mo - Dia chat co chie
nang wr van, dinh hiémg, gidam sat va didu phdi cac hoat dong dam bao chal fwgmp tony
toan Trudmg. nham duy tri vi ndng cao chdt hrome gido due cita Nha truong nhim tng
budse dat chudn chét hrgng qude gia, khu vae v quoc 18,

2. Mo ddng Dam bav char lugng gido duc Trudmg duoc thanh 13p, pia thé theo
Quydt dinh cta Nha truémg. HHéu rudng 1la Cha tich 1o déng Pram bao chil luon.
Nhiém k¥ cua Ho dﬁng Dyam bao chit legng, pido duc they nhigm ky cua Higu trudmg.

3. Chite nang, nhiém vu va quyeén han clia cac thanh vién trong 1181 déng Dam bao
ciidt fuong gido duc duge quy dinh trong cde van ban ciua Nha wuong.

4. 86 fuony tanh vidn cua Hai ddng Ddam bao chil lrony giae duc 1a sd e, Ciw
thanh vién cta Hol dong Bam bao chit wong gido due bao gdm Ban Giam hidu, Traony
khoz va Tredmg cac dom vi chie nang. Trudng phong Khao thi va Bam bdo i iy
gido duc 12 Uy vién thudng e et Hoi dong Dam bao cht lwong gido duc ] eang

5. M1 don vi ¢o it nhat mét chuy@n vién, 1a can b6 am hiéu vé cony tac dam bao

chat fuong, chiu trach nhiém gitp Trudng don vitrong cde ¢ong tac Jam bao chdt Leiny

Chwong HI
TO CHU'C THUC HIEN

Diéu 5. Hi ddnyg Dam bao chit lwong

I. Hdn dﬁng dam bao chit luenyg xdy dumg chidn luge dam bao chdt Iromy va W
hoach hdng nam trinh Iliéu triong phé duydt: gidm st gua trinf thue hién.

2. Chién luoc dam kao chit luong cdn ¢6 k¢ hoach trién khai hé thén;; durn bay
chit lugmg bén trong, 13 trinh dé dat duoe cae mue tén cu thé, du tro kinh phi chio cac
hoat ddng va duge 1ay y kicn rong rii truoe khi tinh Hidu wuong phé duvés

3 Hoi dfmg Dam bao chit lirgmg, dinh by hop mdt nam hal T, BEOM TTL G S
liop dis xudt theo ridu 1ap cua Chu ek hol dfmg

Diéu 6. Phong Khio thi va Pam bio chit hrgng gido duc

Phong Khdo thi vd Bam bao chit lrony pido duc 1a don vi ddu mdiz padi hop v
cae khow, cde bd mon, cac phong ban chire ning hrdmg din cho cie donov ien khad cac

hoat dong dam bao chat lrgng: giam sdt, danh gia viée thye hicn ké hoach Jam bao chat
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lgme hang nam cua toan Trudng: xdy dung quy trinh dam bido char lrong rang Nl
truong.

Ditu 7. Cie don vi

v Can el vaw cac guy dinh J¢ xay duing ké hoach dam bio chit Juong cia dom v
rén co s ké hoaeh dam bio chit luomp caa Nha traong.

2. Trien khar cac hoat dong, dam bao chit huonp theo k& hosell hang azm bao v
g kot chng tde thue hien KE houcl,

F.C0 trach nhigoy 1ap hop diy du dir Hicu thee vOu e, bd sung vip nhat tong e
hang nam giri v¢ Phong Khdo thi va Ddm bao ehit fuong giiae duc.

Diéu 8. Ché dd bao cdo

o Mang nam. cae don vl gl minh ching va bao ¢do v& phdng Khao thi v Do
bio chit lugmg, wido duc.

2. Bo phiin DBCL chiu rach nhiém theo dot. hadmy dan. thu thdpe. bao guan minn

chimg. thong ké va bao cao dinh ks vio thang 12 hdng ndun.

Chuong vV
DIEL KHOAN THI HANI
Bicu Y. Hi¢u lye thi hanh
[ Quy dinhiiny eo hidu fue th banh K& wr ngay Ky,
2. Trong qua trinh thae hién, Quy dinh nay ¢ the duew Jicu chinln sua dan v

sung cho pha hop vat tinh hioh thue Uen wén co s kien nghi cud cae don v
3 . , 5
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BO GIAO DUC VA DAO TAO CONG HOA XA HOI CHU NGHIA VIET NAM
TRUOGNG DAl HOC MO - BIA CHAT Doe tip - Tu do - Hanh phue

HUONG DAN
V¢ ehng tac danh gia chit hegng thong qua liy v kién phin hoi

tr ciae bén lién quan
(Ban hank kent theo Quvée dinki 5o /!/‘5/‘”,&(‘{1-'Zfzhférf;: 9 nain Lo lé

cua Hicw trieomg Tradng Ded hoo Mo - Dia chidgn

1. Mue dich cia edng tic ty y kién phin hdi tiv cac bén lién qua
Nha trudng thue hién cae quy dinh e B Gido due va Dao o nlan ning cao il
ong cac hoal dong trong truong. Cac két qua khao sar la mén kénh thong tin piip Na tnrony
co nhimg dicu chinh hop 1v, khie phuc kip thod cae ton e khi thue hicn cae chuong trinh dao
tao. cap nhat kién thire, boi dudmg k§ ndng nehiép vu cho wiang vicn va can bo quan Iy, ting
cuong oo so vt chal cho cde hoat dong dao tao va nghién cou khoa hoc va cie hoat dong
khac.
Nha trirdng xady dimg co so di hiu phue vu cong tae e danh e gop phin v cing
tic kiem dinh chit hrong gide duc, ¢di tidn ndng cao <hit luong rong | ruomg,
H. Cac linb vire Hy v kién phan hoi tir cac bén lidn quan

Hoat dong danh gid chat Tugng thong qua lay v kien phan hoi tr cac bén iico guan ve
vac b vire kKhde nhau caa Traong B hoe Mo - Pra chat bao gony:

LooLay v Kién nguor hoe vé hoe pham mon oe v glang vid,
20 Lay v Kicn cua wiang vicn thoéng qua ¢ong tac dur gio gtang,
3o Lay vy kién cae beén dicn quan v¢ nhu can nhan juc, thicr k¢ chudn diu e chuong

trinh dao 100, ¢o 3¢ vt chit, dich vi hd o, tinh trang vice Jan sau kK 1o ngliep v nire do
didp g cong vige cui cuu sinh vién, bao ganu

3.0 Lay v kién coa sinh vién 10t nghiép vé chat huong diao tao coa chuvidn
neanh. nganh dao tao.

(%)

2 Ldy v KiEn cua sih vign i nghi¢p vé tinh rang vice [am siu (0L nghiep.
3.3 Lay v kiin phan hie coa aha tuven dung, lao dong,

o RAy v Kien cud cdn b, glang vidn va smh vién s ¢ chit uony phuc vu e tho

L



3.3 Lav v kidn cua ¢an bo, giang vién vi sinhvicn Ve do dap e

thigt by phuc vu giang day. hoc tap.
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VL ll'ilJi}'.

whicén ctru khoa hge vatrung thict by n hog,

3.0 Lay v kién cita can bo. giang vidn va sinh vién veé can bod quan Iy, kY thuat vicn.

chuy ¢én vidén va cédc hoat dong cua cac don vi chie nang.

1. I'rién khai cac cong tac 1y y kién phan hoi

Cong tac v y Kicn phan bol dugc phan cong ddn var cac don vi trong trieomy, ivong banyg

durdn diy:

|
Ly |

. Don vi phu trach : Bon vi phéi h(_}'p
L lphongCrsy  Phong DIDIL DTSDI]
> Cac khoa Phong KT&DBCLGD
3.0 drungtam TSV I’h(mﬂ CISV

l’]l(mL ( 1 S\

I’hurl“ ‘L _I ‘)\

3.2 J rung 1:.[111 Il I b\

33 ltun; lm sy

34 I Clrung G THTV I Cae khoa

|
R 'L Phong QTTHB | Cae khoa
RNE | Phong TCCH | Cac khoa

CTSV: Cong tde sinh vicn
c Théng tn - Thu vién

Can bo 1A

1o chue -

K E&EDBOLGH: Khao thi va dam bao chilt lugng gido duc

-
-

HL Phwong phap 13y

Khoaag thoi gian
thyc hi¢n

CNau cac ky hgw

- Haendam hov

2 lankhoa hov
) l'“

2 1A ndm hoce

2 lanim hoo

[ Tan nam hoc

b ldnsndim hoc

| Lt nam hoe
FEES VO trosinb vicn
O Quan o - it hi

[inh vie

" Ghicha

o R

Ll 3

nam.

Y kién phan hdi vi phan tich cac dir li¢u kb:io st

Cac Phicu khao sat duye thiét ke theo quy dinh cta Friomg D hoo Mo - D chat,
Phucu khao sat duge cie don v ehio rach nhiém phén cang g di whi cac doi trong shao s

Cac hunh thae khao sat duwe tucén hanh nhu sau:

o Lay phicu trive tép don vai cae do tuone khao sa o nguor hooo paang viens can ho

linh chinh, k¥ thugt vico.

-

diéim lién két.

2.0 Khao sat qua dién thogi dor vai nguol boe, cun nguon hoe, cir b nhdan vien wae va
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3. Khao sat online doi vdit sinh vicn, ¢ace tha s dung lao dong.

Cac phicu saw khi thu thap duoc kidgm wa 0 doai bo cae phidu khong ¢oy nphia thione
ke nbu phiéu U‘éng hode phiéu vidr thém cac ndi dung khong oo tinh chdt xiy dung, saw do
dugre cdae don vi phin loai theo tung ndi dung lﬁy v kién, duoe the hign hfmj:_ sO luome. 1y 18
phin tram e cae Géu chi theo cae ciu hoi.

Phong Khao thi va Pam bao chit hrong giao due hicu chinhe sy do Bicus SRR
tong hop. winh Finh dao Troong: cang bé bao cdo 1ong hop va gui ket qua dén ianh dao vae
don vieo lién gquan; ra e thong tin, dir Béu va xay dung co sédir Ligu vé comg tae Kl sat,

IV.  Nii dung yéu cau Ky v kién phan Wéi tir cite bén lién quan
L. Iy nhat 70% cie hoe phin giang day rong oo ky duge ]i:l}' vKiG phion hot e ne e
e,

2 Cong tae du gid giang duwe tén hanh doi voi giang vién Wt tap sut du gio g
k¥ ol giang vién duoc phan cong. [ang nam. (AL cacan bo alang day o nhidm vu
dur gitr cua cée giang vién khac,

3. 100% sinh vién tude khi tdt nghicp duge danh gia chat lwong chuony trinh daoe
L.

4. N dung khdo sattinh rang viée lam cua sind vicn O neliep Wip rung o Cic v
dé v & thong Un cd nhin va tinh trang vice [am cua sinh vidn oL nghicp 1ot vian
xin duoe vice fam sau khi ra trudmg: sw phu hgp nganh nghé dao o voi vi i vide
Fanuhign tais cach thue xin duge vice lame tha ehip hdane thang hiéo tn naae da phu
hop gita Kidn thire. kv nang duge dao e vid véu cdu thue 1 e COtia vaoe Brgn L
cung cae khoa hoe b tro: su on dinh var vt vige Bam hien tan cae grad pha L,
tang kha nang tim duoc vide fam cua sinh vién 10 nghidp), Cac v eu cau nghe mehidp
i ngudd hoe va thi trudng fao dong va cie v Kidn cai Gen chuong i dio tao de
phit hop vai nhu cdu xa hoi,

SN dung khao sat Hén quan dén cae yéu chu cia nha su dung lao dong doi vorsinl:
vien (00 nghidp (Kién thire, k¥ nang vanang lue nphi¢p vu: phim chit o nhan: k¢
nang vi ning hic 16 chirey, Déinh gin chung cua nha Iuyﬁ‘n dung ve su ph hop cua
nedanh dao 1o, suocin thidt phal tham gia cae khoa bot duong caa ~inh vicn oot
nehiép dé phu hop vartinh chit cong vice., ¢o the dam nhads cie nhidm s e eud doanh
nuhicp. Cac gial phip ma nha st dung kicn nghi de cai ter Chaonge trindi dao G,
giup nang vao kha ndng sinh vién 101 nehicp uny dirge vice Kimosa dap i veu il
cla nha tuyén dang lao dony.

B, 10U ¢an bd rong truomy va sinh v ién trong Khiow hoo duee tay s Kidin v trany i
bj phue vu glang dayv. hoc tip. nghicn ciu khioa hoe va rang thict b i o v b
quan 1y, k¥ thudt vidn, chnydn vidn va cac boat dong i ciae don v chue ndong.





