TRUONG BAI HQC MO - BIA CHAT
PHONG BPAO TAO PAI HOC

Poc lap - Tw do - Hanh phic

BANG TONG HQP KET QUA PANH GIA CUA SINH VIEN POI VOI GIANG VIEN/ MON HQC

CONG HOA XA HOI CHU NGHIA VIET NAM

Ma giang vién 0802-11
Tén gidng vién Trin Thi Thu Thiy
Ma mén hoc 4080706
Tén mén hoc Mang may tinh + BTL S6 phiéu danh gia: 83
TT Tiéu chi danh gi4 ___ Diém trung binh
Gidng vién Mon hoc
1 |Pugc thong tin rd muc ti€u, ndi dung va yéu ciu mén hoc 9.398 9.458
2 [Puoc cung cip dé cuong chi tiét va tiéu chi danh gia két qua hoc tap 9.373 9.386
3 |Puoc cung cép ddy du thong tin vé tai liéu, cach tim tai lidu hoc tap va cach doc tai liéu tham khéo 9.482 9-451
4 |D& hiéu, tao humg thu hoc tap cho ngudi hoc 9.181 9.281
5 |Hudng din ngudi hoc tw hoc, 1am viéc nhom va trinh bay cac van d& khoa hoc 9.337 9.386
6 |Khuyén khich su chu déng, sang tao ctia ngudi hoc trong hoc tap 9.337 9.438
7 |Bam sat muc tiéu, dé cuong chi tiét mén hoc 9.458 9.431
8 |Khoa hoc, rd rang, chinh xac 9.313 9.373
9 |Cép nhat thong tin madi 9.169 9.255
10 |Chi ra cac ting dung thyc tién 9.313 9.353
11 [Lén 16p diing gio 9.434 9.503
12 [Day du s gio quy dinh 9.518 9.523
13 [Giang day diing thoi khoa biéu 9.639 9.614
14 [Sir dung c4c hinh thirc kiém tra danh gi4 két qua hoc tap phu hop, chinh xac 9.446 9.490
15 | Viéc danh gia dwoc thuc hién cong bang va phan 4nh dung nang luc cua ngudi hoc 9.470 9.458
16 [Nhiét tinh, c6 trach nhiém 9.590 9.608
17 |Bao quat dugc 16p hoc, quan tdm dén ngudi hoc 9.482 9.471
Piém trung binh: 9.408 9.440

Thang diém danh gia:

Mikc danh gia Y nghia Diém sb
1 Kém 1
2 Trung binh
3 Kha 8
4 Tét 10
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1. MAU PHIEU KHAO SAT

BO GIAD DUC VA BAD TAD PHIEU LAY Y KIEN PHAN HOI TU SINH VIEN
TRUONG DATHOQC MO - BIA CHAT VE CHAT LUQNG CUA HOC PHAN

B¢ néng cae char heemg gidng day 18 hor &ip, midn hai s hon cong

wie dam Boo chit heme gido due tromg Nhd tneme, & nghy cac ban

sinh vidn dimg gop i kicn phdn ot bang cach o Tda frmmg thee, day
ey H= 1 _ i e nei dng dan By

QR Code cia phién khao sat toec muyén
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I | Vé hoe phin va cic néi dung lién quan 1 p 3 4 g
1. | Giing vitn oz cip 48 coomg chi 5 hoe phin v gidi thich 18 ring va:
2) Chudn d2n rz hoe phin O O O O O
b) Nai dung hoc phin O O 0O O O
c) Phwomg phap grang day O O O O O
d) Thang difm kiém tra danh zid O O O O O
2) Nai dung thre hinh/thi nghiém/bai tip lon O O 0O O O
f) Hudng din trhoe D O O O O
g) Gido trinh, tai liéu tham khio chinh O O 0O O O
2 gﬂimu ena mon hoe néa 18 kien thie va kv ning npum hoe can dat O O O O o
3. Thi heomg mén koo dwoc phiubén hop Iy cho cdc not dung hoe tép O O O O O
4. | Nai dung thyc hink'thi nzhiém (nfucé) bimsitdécomzhoephin | O O O O 2O
5. | Mén hoe gép phin trang bi kisn thie/kf ning nzhé nzhidp cho ban O O O O O
a. (rido trinh va ta1 liéu phue vo modn hoe diroe cép nhat O O O O O
7. | Hoe phin ddp ime véi chuzn diu ra cda chwong trinh d3o tao O O O O O
I |va cong tac giang day coa gidng vien 1 2 3 4 &
8 | Giing vién hemg din phuong phip hoe tip khi bit diu mén hoc O O O O 0O
9. | Gilng vién trinh bay bai gidng 15 ring, da hitn O O O O O
10, | Gidng viénkhuyén khichnpwdihoc tichcre trao ddindidmehocphin | D O O O 2O
11. | Giing vién hwéng din nzwéi hoe tir hoe, fir nghidn et O O O O O
12 ﬁ;g;;en Emm;_daungmhq:ﬁn dung kién thire frong hoe phin vao O O O O o
13, | Phwomg phip gidng day ez gidng vidn grip ban ed hr duy phé phin O O O O O
14, | Giing vién sir dung higu qua phoong tién giang day O O O O O
5. iinng;l:;iuhitmhmﬂen giao duc dao dire, v thiee ki luat +va trach nhoém O O O O o
16.1 | Tac phong = pham min mue O O O O O
I | Vé viée kidm tra, ddnh zid két qui hoe tip 1 2 3 4 g
17. hﬂiﬁiie:;ﬁfbuhmhﬁlmhmn&mhglake‘tquahq:laprumg O O O O o
13 E;;g}gcwtﬁf:;nc;;:m ta&anhg;l‘alu:et gua hoe tip phi hop val tinh O O O O o
1g | PhinbObopls 16 difm hanh phin danh sié it quibec p (bl | L o L o
cdn, bat tap, bat kiem tra, fiew lnan, tu ket thoe hoe phan. )
20. | Biikiém tra, dé thi két thic hoc phinphihop véindidmehocphin | D O O O 2O
51 I;Eﬁ:r[hqcﬁugc gidi dip thic mae, phic khfo vekétquikitmidash | o 5 [
IV | Vé co sé viit chit phue vo mén hoe 1 2 3 4 &
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~~ | Phong doe, phong tir hoe, 431 lién zido trinh cta thirvign d2p tmg tot nhu

<% | cdu cta ngrin boc = = O =
79 Giing dwime, phong thi nghigm, dung cu, may moc trang thiet bi dap
“ | img tot nhu ciu ciia ngwdi hoc

241 Héthé-ng mang [ntemet, wifl phue vu tat nhu cdu hoe tip cdanpwm hoe | [0 O O O

Hé thénz dién hoa trén ziing duime va the vidn phue vo t6t nho cdu hoe
tap cia nzwn hoe

I_I
0
O
O

0O o o o0

243

Té chire hoe tip trre fuyén trong diéu kién die biét: Dich Covid-

v 19; de doa thién taild lut.. hode Nha trwomg to chire hoe trre 1 2 3 4 &
tuyén theo Quy dinh
25 | Mha treime d3 td chire hoc tip tnre tuyén linh hoat, phi hap O o O O 0O
26 (iing vién nhiét tinh, tim hoyét giang day; cung cdp day da hoe lign
=" | cho ngwin hoc va khuyén khich nzwoi hoe tr hoe, tir nghién cin O O o0 0O 0O
4 | Mha treémz 43 t5 chike linh hoat cdc hinh thie thi két thic hoae phan,
| kit tra ddnh pis newoi hoe; dim bio khich quan, cénz bing oo b oo o
23 Newo hoe dwge d3m bao diy di quwén lo khi tham zia hoe tip tnee o o 0 0 -

huvén

Hewm hoe droe Nha nromzEheaBo mon quan tim ha tro dav di
1% | trong thon gian bi dnh hwdmg cia dich Covid-19 hode ki Nha treomg to | O
chire hoo thp tnee tuvén

I_I
O
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2. THONG TIN CHUNG
2.1 Poi twong khio sat
Sinh vién Truong Dai hoc Mo - Dia chét
2.2 Thoi gian khao sat
Thoi gian khao sat tir ngdy ~ dén ngay 20/3/2025
2.3 Phuong phap khao sat
T6 chirc lay y kién phan hoi bang hinh thic truc tuyén
Puong link khao sat: https://forms.office.com/r/RQMNTsyQPh

QR Code cia phiéu khao sét tryc tuyén

2.4 Thong tin chung

Tong s6 phiéu phan hoi: 11.486 phiéu

S6 phiéu khong hop 1é (trung lap, khong dung ddi tuong khao sat, phiéu thong tin
khong day du, phiéu trang...): 3.010 phiéu

S6 phiéu hop 18: 8.476 phiéu
3. KET QUA KHAO SAT
3.1 Vé hoc phan va cac ndi dung lién quan

Sinh vién danh gi4 cao cac ndi dung hoc phan voi diém trung binh dao dong tir 4,20
dén 4,26 (trén 5 diém):

e Muc ti€u hoc phén r0 rang, cu thé (Ph1.01a): trung binh 4,23, trong d6 92,7% sinh
vién hai 10ng (diém tir 4 tré 1én).

o Gido trinh, tai li€u cap nhat, thuc tién (Ph1.02): diém trung binh 4,24, voi1 ty 1¢ hai
long 92,9%.
3.2 Vé cong tic giang day ciia giang vién

Giang vién duoc sinh vién danh gia rit tich cuc (tir 4,22 dén 4,26 diém):

« Giang vién nhiét tinh, tim huyét (Ph1.10): dat mc cao nhat véi 4,25 diém, ty 16
hai long 1a 93,3%.

« Tuy nhién, giang vién can cha y hon dén viéc dinh hudéng nghién ctru (Ph1.13), do
diém thap nhat (4,20) voi ty 18 hai long thip hon (90,5%).
3.3 Vé viéc kiém tra, danh gia két qua hoc tip

Céc hoat dong kiém tra, danh gia duoc danh gia rat tot, v6i diém trung binh tir 4,23
dén 4,26:

« Giang vién cong bang, khach quan trong danh gia (Ph1.15): diém trung binh cao
(4,25), ty 1€ hai long cao (93,1%).



« Tuy nhién, viéc phan bo ty 1¢ diém thanh phan (chuyén can, bai tap, bai thi) con
chua hoan toan thuyét phuc sinh vién (Ph1.24.1), véi diém thap nhat (4,17), c6 t6i 10,8%
sinh vién chua hai 1ong (diém tir 3 tré xudng).

3.4 Vé co s& vat chat phuc vu mén hoc

Co s vat chét phuc vu hoc tap nhan dugc su hai long kha cao (4,24 - 4,26):

« Thu vién va trang thiét bi (Ph1.16.1) dugc danh gia cao nhit véi 4,26 diém, ty 1¢
hai long 1a 93,5%.

« Phong thi nghiém (Ph1.19) véi 4,24 diém, mic du tot nhung con du dia dé cai tién
hon ntra.

3.5 T chirc hoc tip truc tuyén trong diéu kién diic biét: Dich Covid-19; de doa thién
tai/lii lut.. hoic Nha truong to chirc hoc truc tuyén theo Quy dinh

Sinh vién danh gi4 cao viéc td chure hoc tap truc tuyén, voi diém trung binh tur 4,24 -
4,26:

« Sinh vién hai long vé t6 chtc hoc tric tuyén linh hoat, hiéu qua (Ph1.28), dat diém
trung binh 4,25 va ty 18 hai long rat cao (93,9%).

4. CAC GOP Y KHAC
4.1 Noi dung cin phat huy

Sinh vién danh gia rat cao cac diém manh:

e Su tan tam, nhiét tinh va trach nhiém cua giang vién duoc nhiéu sinh vién nhin
manh.

« Cong tac to chirc giang day va hoc tip phu hop thue té, duge déng dao sinh vién
danh gia tich cuec.

« Nhiéu hoc phﬁn duoc nhan xét 13 hitu ich, thuc té, giup sinh vién dé dang ap dung
vao cong vi¢c.
4.2 Noi dung cin xem xét, cai tién

Nhitng diém ndi bat can cai tién tir gop ¥ sinh vién:

« Viéc cap nhat diém sé moén hoc doi khi con cham, sinh vién mong mubn minh bach,
nhanh chong hon.

« Mot s6 sinh vién dé xuét can cap nhat thém cac kién thirc méi, sat thuc té nhiéu hon
vao cac hoc phan chuyén sau.

« Co y kién dé nghi han ché 1am tiéu luan viét tay, nén chuyén sang hinh thtic s6 hoa

phu hop hon véi diéu kién hoc tap hién nay.

5. CAC NOI DUNG CAN PHAT HUY, NGHIEN CUU, CAI TIEN CHAT LUQNG
Noi dung phat huy:



. Tiép tuc duy tri va khuyén khich sy nhiét tinh, tdn tm va trach nhiém cta giang
vién trong giang day.

e Phat huy manh mé& cong tac td chuc hoc truc tuyén, dam bao tinh linh hoat, hiéu
qua.

« Phat trién hon nita ndi dung cac hoc phan gan lién vai thyc té cong viéc.

Noi dung cin cai tién:

Dua trén céc chi s6 phan hoi thap nhat (20%) va y kién gop v

« Nha trudng can ra soat lai viéc phan bo ty 1¢ diém thanh phan trong danh gia két
qua hoc tap (bai tap, chuyén can, bai thi), hudng t61 sy minh bach va cong b@ing hon nitra.

o Cai tién nhanh chong vé cong tac cdp nhat diém sd hoc tap dé tranh sy cham tré,
dam bao quyén loi sinh vién.

« Xay dung ké hoach cap nhat thuong xuyén kién thirc méi vao chuong trinh do tao.

« Pay manh chuyén dbi s6, dic biét 1a han ché bai tap 16n va tiéu luan viét tay, chuyén
sang s hoa.

Két qua khao sat cho théy, sinh vién danh gia rat tich cuc cac hoat dong dao tao cua
Nha trudng. Tuy nhién, van ton tai mot sé diém can cai thién, dac biét 1a vé danh gia két
qua hoc tap va cap nhat kién thure thyc tién méi. Nhirng cai tién nay s€ gilp nang cao hon

nita chat lugng dao tao, dap img ky vong ngay cang cao ciia ngudi hoc.

Ha Noi, ngay  thang 6 nam 2025
) TRUONG PHONG Nguoi 1ap bao cao
DAM BAO CHAT LUQNG GIAODUC

TS. Pham Vin Tuén Nguyén Trung Thanh



6. PHU LUC
Phu luc 6.1. Thong ké mé ta cac mirc phan hdi ddi véi cau héi trong phiéu liy y kién

Descriptive Statistics

N Mean | Std. Deviation Skewness Kurtosis

Statistic | Statistic Statistic Statistic | Std. Error | Statistic | Std. Error
Ph1.01a 11486 4.23 744 -1.684 .023 5.534 .046
Ph1.01b 11486 4.23 .736 -1.644 .023 5.412 .046
Ph1.01c 11486 4.22 .763 -1.632 .023 4.885 .046
Ph1.01d 11486 4.23 747 -1.619 .023 5.102 .046
Ph1.01e 11486 4.22 .745 -1.618 .023 5.141 .046
Ph1.01f 11486 4.21 .758 -1.600 .023 4.831 .046
Ph1.01g 11486 4.23 747 -1.619 .023 5.063 .046
Ph1.02 11486 4.24 .733 -1.644 .023 5.496 .046
Ph1.03 11486 4.23 731 -1.621 .023 5.380 .046
Ph1.04 11486 4.22 741 -1.591 .023 5.047 .046
Ph1.05 11486 4.23 747 -1.608 .023 5.023 .046
Ph1.06 11486 4.23 .738 -1.604 .023 5.155 .046
Ph1.07 11486 4.23 .736 -1.617 .023 5.262 .046
Ph1.08 11486 4.24 .739 -1.659 .023 5.423 .046
Ph1.09 11486 4.23 .765 -1.637 .023 4.862 .046
Ph1.10 11486 4.25 .736 -1.691 .023 5.643 .046
Ph1.11 11486 4.23 .746 -1.630 .023 5.181 .046
Ph1.12 11486 4.23 .751 -1.636 .023 5.111 .046
Ph1.13 11486 4.20 .782 -1.574 .023 4.370 .046
Ph1.14 11486 4.23 .746 -1.650 .023 5.252 .046
Ph1.15 11486 4.25 731 -1.660 .023 5.584 .046
Ph1.16.1 11486 4.26 725 -1.676 .023 5.776 .046
Ph1.16.2 11486 4.23 .750 -1.623 .023 5.057 .046
Ph1.17 11486 4.25 721 -1.668 .023 5.803 .046
Ph1.18 11486 4.25 .728 -1.649 .023 5.577 .046
Ph1.19 11486 4.24 727 -1.641 .023 5.571 .046
Ph1.20 11486 4.24 731 -1.629 .023 5.402 .046
Ph1.21 11486 4.24 .735 -1.638 .023 5.387 .046
Ph1.22 11486 4.22 .735 -1.560 .023 5.003 .046
Ph1.23 11486 4.21 .745 -1.521 .023 4.664 .046
Ph1.24.1 11486 417 .812 -1.560 .023 3.974 .046
Ph1.24.2 11486 4.24 724 -1.568 .023 5.242 .046
Ph1.25 11246 4.25 .707 -1.640 .023 5.980 .046
Ph1.26 11221 4.25 .707 -1.623 .023 5.883 .046
Ph1.27 11212 4.25 .710 -1.625 .023 5.837 .046
Ph1.28 11205 4.25 .703 -1.620 .023 5.943 .046
Ph1.29 11203 4.25 .710 -1.636 .023 5.920 .046
Ph1.30 11197 4.26 .708 -1.654 .023 6.020 .046
Valid N (listwise) 11127




Phu luc 6.2. Tan xuit cic mirc phan hoi ddi véi cAu héi trong phiéu lay y kién

Bang 6.2.01a. Giang vién cung cap dé cuong chi tiét hoc phan va giai thich rd rang vé: Chuén
dau ra hoc phan

Ph1.01a
Frequency Percent Valid Percent Cumulative
Percent
1 233 2.0 2.0 2.0
2 85 7 7 2.8
3 516 4.5 4.5 7.3
Valid

4 6665 58.0 58.0 65.3
5 3987 34.7 34.7 100.0
Total 11486 100.0 100.0

Bang 6.2.01b. Giang vién cung cap dé cuong chi tiét hoc phan va giai thich rd rang vé: Noi dung

hoc phan
Ph1.01b
Frequency Percent Valid Percent Cumulative
Percent
1 212 1.8 1.8 1.8
2 100 .9 .9 2.7
3 505 4.4 4.4 7.1
Valid

4 6640 57.8 57.8 64.9
5 4029 35.1 35.1 100.0
Total 11486 100.0 100.0

Béng 6.2.01c. Giang vién cung cap dé cuong chi tiét hoc phan va giai thich 16 rang vé: Phuong

phap giang day

Ph1.01c

Frequency

Percent

Valid Percent

Cumulative

Percent




Valid

Total

228

142

567

6490

4059

11486

2.0

1.2

4.9

56.5

35.3

100.0

2.0

1.2

4.9

56.5

35.3

100.0

2.0

3.2

8.2

64.7

100.0

Béng 6.2.01d. Giang vién cung cip dé cuong chi tiét hoc phan va giai thich rd rang vé: Thang

diém kiém tra danh gia

Ph1.01d
Frequency Percent Valid Percent Cumulative
Percent
1 216 1.9 1.9 1.9
2 112 1.0 1.0 2.9
3 563 4.9 4.9 7.8
Valid

4 6562 57.1 57.1 64.9
5 4033 35.1 35.1 100.0
Total 11486 100.0 100.0

Béng 6.2.01e. Giang vién cung cap dé cuong chi tiét hoc phan va giai thich 1o rang vé: Noi dung

thuc hanh/thi nghiém/bai tap 16n

Ph1.01e
Frequency Percent Valid Percent Cumulative
Percent
1 218 1.9 1.9 1.9
2 105 9 9 2.8
Valid 3 573 5.0 5.0 7.8
4 6601 57.5 57.5 65.3
5 3989 347 34.7 100.0




Total 100.0 | |

11486| ’IO0.0|

Bang 6.2.01f. Giang vién cung cap dé cwong chi tiét hoc phan va giai thich rd rang vé: Huéng

dan tu hoc
Ph1.01f
Frequency Percent Valid Percent Cumulative
Percent
1 223 1.9 1.9 1.9
2 132 1.1 1.1 3.1
3 612 5.3 5.3 8.4
Valid
4 6549 57.0 57.0 65.4
5 3970 34.6 34.6 100.0
Total 11486 100.0 100.0

Bang 6.2.01g. Giang vién cung cap dé cuong chi tiét hoc phan va giai thich 16 rang vé: Gido

trinh, tai li€u tham khao chinh

Ph1.01g
Frequency Percent Valid Percent Cumulative
Percent
1 213 1.9 1.9 1.9
2 119 1.0 1.0 29
3 552 4.8 4.8 7.7
Valid

4 6519 56.8 56.8 64.5
5 4083 35.5 35.5 100.0
Total 11486 100.0 100.0

Bang 6.2.02. Muc tiéu caa mon hoc néu rd kién thirc va k¥ ning ngudi hoc can dat duoc

Ph1.02




Frequency Percent Valid Percent Cumulative
Percent
1 214 1.9 1.9 1.9
2 80 a7 T 26
3 521 4.5 4.5 7.1
Valid

4 6632 57.7 57.7 64.8
5 4039 35.2 35.2 100.0
Total 11486 100.0 100.0

Béang 6.2.03. Thoi lwong mon hoc duge phan bd hop 1y cho cac ndi dung hoc tap

Ph1.03
Frequency Percent Valid Percent Cumulative
Percent
1 206 1.8 1.8 1.8
2 92 .8 .8 2.6
3 525 4.6 4.6 7.2
Valid

4 6642 57.8 57.8 65.0
5 4021 35.0 35.0 100.0
Total 11486 100.0 100.0

Béng 6.2.04. Noi dung thuc hanh/thi nghiém (néu c6) bam sat & cuong hoc phan

Ph1.04
Frequency Percent Valid Percent Cumulative
Percent
1 207 1.8 1.8 1.8
2 113 1.0 1.0 2.8
Valid 3 576 5.0 5.0 7.8
4 6596 57.4 57.4 65.2
5 3994 348 34.8 100.0




Total 100.0 | |

11486| ’IO0.0|

Bang 6.2.05. Mén hoc gop phan trang bi kién thirc/ky ning nghé nghiép cho ban

Ph1.05
Frequency Percent Valid Percent Cumulative
Percent
1 213 1.9 1.9 1.9
2 113 1.0 1.0 2.8
3 575 5.0 5.0 7.8
Valid

4 6512 56.7 56.7 64.5
5 4073 35.5 35.5 100.0
Total 11486 100.0 100.0

Béang 6.2.06. Giao trinh va tai li¢éu phuc vu mon hoc dugc cap nhat

Ph1.06
Frequency Percent Valid Percent Cumulative
Percent
1 207 1.8 1.8 1.8
2 105 9 .9 2.7
3 558 4.9 4.9 7.6
Valid

4 6591 57.4 57.4 65.0
5 4025 35.0 35.0 100.0
Total 11486 100.0 100.0

Bang 6.2.07. Hoc phan dép tmg voi chudn ddu ra ctia chuong trinh dao tao

Ph1.07
Frequency Percent Valid Percent Cumulative
Percent
Valid 1 208 1.8 1.8 1.8




Total

99

540

6596

4043

11486

4.7

57.4

35.2

100.0

4.7

57.4

35.2

100.0

2.7

7.4

64.8

100.0

Bang 6.2.08. Giang vién hudéng din phuong phap hoc tip khi bat ddu mén hoc

Ph1.08
Frequency Percent Valid Percent Cumulative
Percent
1 217 1.9 1.9 1.9
2 96 .8 .8 2.7
3 503 4.4 4.4 7.1
Valid

4 6574 57.2 57.2 64.3
5 4096 35.7 35.7 100.0
Total 11486 100.0 100.0

Bang 6.2.09. Giang vién trinh bay bai giang rd rang, d& hiéu

Ph1.09
Frequency Percent Valid Percent Cumulative
Percent
1 228 2.0 2.0 2.0
2 141 1.2 1.2 3.2
3 565 49 4.9 8.1
Valid

4 6414 55.8 55.8 64.0
5 4138 36.0 36.0 100.0
Total 11486 100.0 100.0

Béng 6.2.10. Giang vién khuyén khich nguoi hoc tich cyc trao di ndi dung hoc phan




Ph1.10

Frequency Percent Valid Percent Cumulative
Percent
1 220 1.9 1.9 1.9
2 85 7 7 2.7
3 466 41 41 6.7
Valid

4 6574 57.2 57.2 63.9
5 4141 36.1 36.1 100.0
Total 11486 100.0 100.0

Bang 6.2.11. Giang vién huéng dan nguoi hoc tr hoc, tu nghién ctru

Ph1.11
Frequency Percent Valid Percent Cumulative
Percent
1 219 1.9 1.9 1.9
2 98 .9 .9 2.8
3 564 4.9 4.9 7.7
Valid

4 6530 56.9 56.9 64.5
5 4075 35.5 35.5 100.0
Total 11486 100.0 100.0

Béng 6.2.12. Giang vién huéng din ngudi hoc van dung kién thirc trong hoc phan vao thuc té

nghé nghiép
Ph1.12
Frequency Percent Valid Percent Cumulative
Percent
1 222 1.9 1.9 1.9
Valid 2 105 9 9 2.8
3 565 4.9 4.9 7.8




Total

6476

4118

11486

56.4

35.9

100.0

56.4

35.9

100.0

64.1

100.0

Bang 6.2.13. Phuong phéap giang day cua giang vién giap ban c6 tu duy phé phan

Ph1.13
Frequency Percent Valid Percent Cumulative
Percent
1 236 2.1 21 2.1
2 167 1.5 1.5 3.5
3 685 6.0 6.0 9.5
Valid

4 6408 55.8 55.8 65.3
5 3990 34.7 34.7 100.0
Total 11486 100.0 100.0

Bang 6.2.14. Giang vién stir dung hiéu qua phuong tién giang day

Ph1.14
Frequency Percent Valid Percent Cumulative
Percent
1 219 1.9 1.9 1.9
2 115 1.0 1.0 29
3 516 4.5 4.5 7.4
Valid

4 6574 57.2 57.2 64.6
5 4062 354 354 100.0
Total 11486 100.0 100.0

Béng 6.2.15. Giang vién quan tim dén gido duc dao dic, ¥ thirc ky luat va trach nhiém cho

nguoi hoc

Ph1.15




Frequency Percent Valid Percent Cumulative
Percent
1 212 1.8 1.8 1.8
2 75 a7 T 25
3 495 4.3 43 6.8
Valid
4 6564 571 57.1 64.0
5 4140 36.0 36.0 100.0
Total 11486 100.0 100.0
Bang 6.2.16-1. Tac phong su pham mau muc
Ph1.16.1
Frequency Percent Valid Percent Cumulative
Percent
1 212 1.8 1.8 1.8
2 61 5 5 24
3 473 4.1 4.1 6.5
Valid

4 6573 57.2 57.2 63.7
5 4167 36.3 36.3 100.0
Total 11486 100.0 100.0

Béng 6.2.16-2. Anh/Chi rat hai 10ng vé chit lugng va hi¢u qua giang day, huéng dan cua giang
vién ddi vai tién bd hoc tap cua ban than.

Ph1.16.2
Frequency Percent Valid Percent Cumulative
Percent
1 218 1.9 1.9 1.9
2 104 9 .9 2.8
Valid
3 577 5.0 5.0 7.8
4 6451 56.2 56.2 64.0




Total

4136

11486

36.0

100.0

36.0

100.0

100.0

Bang 6.2.17. Giang vién cong bd hinh thtc kiém tra, danh gia két qua hoc tip rd rang tir dau hoc

phan
Ph1.17
Frequency Percent Valid Percent Cumulative
Percent
1 207 1.8 1.8 1.8
2 71 .6 .6 2.4
3 455 4.0 4.0 6.4
Valid

4 6661 58.0 58.0 64.4
5 4092 35.6 35.6 100.0
Total 11486 100.0 100.0

Béng 6.2.18. Cac phuong thirc kiém tra danh gia két qua hoc tap phu hop véi tinh chat dic thu

mon hoc
Ph1.18
Frequency Percent Valid Percent Cumulative
Percent
1 208 1.8 1.8 1.8
2 77 7 7 2.5
3 494 43 4.3 6.8
Valid
4 6593 57.4 57.4 64.2
5 4114 35.8 35.8 100.0
Total 11486 100.0 100.0

Bang 6.2.19. Phan bd hop 1y ti 1 diém thanh phan danh gia két qua hoc tap (chuyén can, bai tap,

bai kiém tra, tiéu luan, thi két thiic hoc phan...)

Ph1.19




Frequency Percent Valid Percent Cumulative
Percent
1 208 1.8 1.8 1.8
2 75 a7 T 25
3 505 4.4 4.4 6.9
Valid

4 6630 57.7 57.7 64.6
5 4068 354 354 100.0
Total 11486 100.0 100.0

Bang 6.2.20. Bai kiém tra, dé thi két thuc hoc phan phu hop véi ndi dung hoc phan

Ph1.20
Frequency Percent Valid Percent Cumulative
Percent
1 206 1.8 1.8 1.8
2 91 .8 .8 2.6
3 514 4.5 4.5 7.1
Valid

4 6598 57.4 57.4 64.5
5 4077 35.5 35.5 100.0
Total 11486 100.0 100.0

Béng 6.2.21. Nguoi hoc duge giai dap thic mac, phuc khao vé két qua kiém tra danh gia

Ph1.21
Frequency Percent Valid Percent Cumulative
Percent
1 211 1.8 1.8 1.8
2 88 .8 .8 2.6
Valid 3 523 4.6 4.6 7.2
4 6564 571 57.1 64.3
5 4100 35.7 35.7 100.0




Total 100.0 | |

11486| ’IO0.0|

Béang 6.2.22. Phong doc, phong tu hoc, tai liéu gido trinh cia thu vién dap ting tdt nhu cau cua

nguoi hoc
Ph1.22
Frequency Percent Valid Percent Cumulative
Percent
1 199 1.7 1.7 1.7
2 109 9 .9 2.7
3 598 5.2 5.2 7.9
Valid
4 6647 57.9 57.9 65.8
5 3933 34.2 34.2 100.0
Total 11486 100.0 100.0

Bang 6.2.23. Giang dudng, phong thi nghiém, dung cu, may moc trang thiét bj dap tng t6t nhu

cau cua nguoi hoc

Ph1.23
Frequency Percent Valid Percent Cumulative
Percent
1 202 1.8 1.8 1.8
2 111 1.0 1.0 2.7
3 690 6.0 6.0 8.7
Valid

4 6551 57.0 57.0 65.8
5 3932 34.2 34.2 100.0
Total 11486 100.0 100.0

Bang 6.2.24-1. H¢ théng mang Internet, wifi phuc vu tdt nhu cu hoc tap cuia nguoi hoc

Ph1.24.1




Frequency Percent Valid Percent Cumulative
Percent
1 269 23 23 23
2 202 1.8 1.8 4.1
3 770 6.7 6.7 10.8
Valid

4 6359 55.4 55.4 66.2
5 3886 33.8 33.8 100.0
Total 11486 100.0 100.0

Béang 6.2.24-2. H¢ théng diéu hoa trén giang duong va thu vién phuc vu tdt nhu cau hoc tap cua

nguoi hoc
Ph1.24.2
Frequency Percent Valid Percent Cumulative
Percent
1 194 1.7 1.7 1.7
2 79 7 T 2.4
3 573 5.0 5.0 7.4
Valid
4 6622 57.7 57.7 65.0
5 4018 35.0 35.0 100.0
Total 11486 100.0 100.0

Béang 6.2.25. Nha truong da t chire hoc tép truc tuyén linh hoat, phu hop

Ph1.25
Frequency Percent Valid Percent Cumulative
Percent
1 193 1.7 1.7 1.7
2 49 4 4 2.2
Valid
3 446 3.9 4.0 6.1
4 6613 57.6 58.8 64.9




Missing

Total

Total

System

3945

11246

240

11486

34.3

97.9

2.1

100.0

35.1

100.0

100.0

Bang 6.2.26. Giang vién nhiét tinh, tim huyét giang day; cung cdp diy du hoc liéu cho ngudi hoc

va khuyén khich nguoi hoc tu hoc, tu nghién ctru

Ph1.26
Frequency Percent Valid Percent Cumulative
Percent
1 190 1.7 1.7 1.7
2 45 4 4 2.1
3 466 41 4.2 6.2
Valid
4 6552 57.0 58.4 64.6
5 3968 34.5 354 100.0
Total 11221 97.7 100.0
Missing  System 265 2.3
Total 11486 100.0

Béng 6.2.27. Nha truong da t6 chirc linh hoat cac hinh thirc thi két thic hoc phan, kiém tra ddnh
gi4 nguoi hoc; dam bao khach quan, cong bang

Ph1.27
Frequency Percent Valid Percent Cumulative
Percent
1 193 1.7 1.7 1.7
2 50 4 4 22
Valid 3 475 4.1 42 6.4
4 6572 57.2 58.6 65.0
5 3922 341 35.0 100.0




Missing

Total

Total

System

11212

274

11486

97.6

24

100.0

100.0

Bang 6.2.28. Ngudi hoc dugc dam bao ddy du quyén loi khi tham gia hoc tap truc tuyén

Ph1.28
Frequency Percent Valid Percent Cumulative
Percent
1 187 1.6 1.7 1.7
2 46 4 4 2.1
3 453 3.9 4.0 6.1
Valid
4 6591 57.4 58.8 64.9
5 3928 34.2 35.1 100.0
Total 11205 97.6 100.0
Missing  System 281 24
Total 11486 100.0

Bang 6.2.29. Ngudi hoc dugc Nha trudng/Khoa/Bé mon quan tam, hd trg day du trong thoi gian
bi anh hudng cua Dich Covid-19 hodc khi Nha truong td chire hoc tap truc tuyén.

Ph1.29
Frequency Percent Valid Percent Cumulative
Percent
1 196 1.7 1.7 1.7
2 43 4 4 21
3 472 4.1 4.2 6.3
Valid
4 6574 57.2 58.7 65.0
5 3918 341 35.0 100.0
Total 11203 97.5 100.0
Missing  System 283 25




Total | 11486| 100.0| | |

Bang 6.2.30. Ban hai 10ng v6i cong tac t chirc ddo tao truc tuyén ciia Nha trudng.

Ph1.30
Frequency Percent Valid Percent Cumulative
Percent
1 194 1.7 1.7 1.7
2 47 4 4 2.2
3 434 3.8 3.9 6.0
Valid
4 6547 57.0 58.5 64.5
5 3975 34.6 35.5 100.0
Total 11197 97.5 100.0
Missing  System 289 25
Total 11486 100.0




Phu luc 6.3. Biéu d6 phan b tin xuit cic mirc phan hoi dbi véi cAu hoi trong phiéu

lay y kién
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Ph1.01a

Hinh 6.3.01a. Giang vién cung cap dé cuong chi tiét hoc phan va giai thich 16 rang vé: Chuan
dau ra hoc phan
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Ph1.01b

Hinh 6.3.01b. Giang vién cung cip dé cuong chi tiét hoc phan va giai thich rd rang vé: Noi dung
hoc phan
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Hinh 6.3.01c. Giang vién cung cap dé cuong chi tiét hoc phan va giai thich 1 rang vé: Phuong

phap giang day
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Ph1.01d

Hinh 6.3.01d. Giang vién cung cip d& cuong chi tiét hoc phan va giai thich rd rang vé: Thang
diém kiém tra d4nh gia
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Hinh 6.3.01e. Giang vién cung cap dé cuong chi tiét hoc phan va giai thich rd rang vé: Noi dung
thyc hanh/thi nghi¢m/bai tap 16n
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Hinh 6.3.01f. Giang vién cung cap dé cuong chi tiét hoc phan va giai thich 15 rang vé: Huéng
dan tu hoc
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Hinh 6.3.01g. Giang vién cung cp dé cuong chi tiét hoc phan va giai thich rd rang vé: Gido
trinh, tai liéu tham khao chinh
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Hinh 6.3.02. Muc tiéu cia mon hoc néu rd kién thirc va ky nang nguoi hoc can dat dugc
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Hinh 6.3.03. Thoi lugng mén hoc duge phan bd hop 1y cho cic ndi dung hoc tap
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Hinh 6.3.04. Noi dung thuc hanh/thi nghiém (néu cd) bam sat d& cuong hoc phan
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Ph1.05

Hinh 6.3.05. M6n hoc gdp phan trang bi kién thirc/ky ning nghé nghiép cho ban

Frequency
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Hinh 6.3.06. Gido trinh va tai liéu phuc vu moén hoc dugc cap nhat
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Hinh 6.3.07. Hoc phan déap tmg véi chuan dau ra ctia chuong trinh dao tao
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Hinh 6.3.08. Giang vién hudng dan phuong phap hoc tap khi bat ddu mon hoc
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Hinh 6.3.09. Gidng vién trinh bay bai giang 10 rang, dé hiéu
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Hinh 6.3.10. Giang vién khuyén khich nguoi hoc tich cyc trao ddi ndi dung hoc phan
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Hinh 6.3.11. Giang vién hudéng dan ngudi hoc ty hoc, tu nghién ctru
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Hinh 6.3.12. Giang vién hudng dan nguoi hoc van dung kién thire trong hoc phﬁn vao thuc té
nghé nghiép
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Hinh 6.3.13. Phuong phap gidng day cua giang vién gitp ban co6 tu duy phé phan

Ph1.14
Mean =423
Std. Dev. = 746
M=11,486
5,000
==
e
S 4000
3
o
@
1
'
2,000+
I—‘__—'L(
0 T T T T T T T
o] 1 2 3 4 ] [
Ph1.14

Hinh 6.3.14. Giang vién stir dung hi€u qua phuong tién giang day
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Hinh 6.3.15. Giang vién quan tim dén gido duc dao dirc, ¥ thic ky luat va trach nhiém cho nguoi

hoc
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Hinh 6.3.16-1. T4c phong su pham mau muyc
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Hinh 6.3.16-2. Anh/Chi rat hai long vé chat luong va hiéu qua giang day, hudng dan cua giang
vién d6i voi tién bo hoc tap ciia ban than.
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Hinh 6.3.17. Giang vién cong bd hinh thirc kiém tra, ddnh gia két qua hoc tap rd rang tir dau hoc
phan



Ph1.18

Mean = 4.25
Std. Dev. = 728
M =11 486
6,000
==
e
o 4,000
=
o
@
1™
'l
2,000+
0 T T T T T T T
o 1 2 3 4 B ]

Ph1.18

Hinh 6.3.18. Cac phuong thirc kiém tra danh gia két qua hoc tap phi hop véi tinh chat dic thu

mon hoc
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Hinh 6.3.19. Phan b hop 1y ti 1¢ diém thanh phan danh gia két qua hoc tap (chuyén can, bai tap,
bai kiém tra, tiéu ludn, thi két thiic hoc phan...)
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Hinh 6.3.20. Bai kiém tra, dé thi két thiic hoc phan phu hop véi ndi dung hoc phan
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Hinh 6.3.21. Ngudi hoe dugc giai dap thic méc, phuc khao vé két qua kiém tra dénh gia
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Hinh 6.3.22. Phong doc, phong tu hoc, tai liéu gido trinh ctia thu vién dép tng tot nhu cau cia

nguoi hoc
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Hinh 6.3.23. Giang duong, phong thi nghiém, dung cu, may moc trang thiét bi dap g tét nhu
cau cua ngudi hoc
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Hinh 6.3.24-1. Hé théng mang Internet, wifi phuc vu t6t nhu cau hoc tip ctia nguoi hoc
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Hinh 6.3.24-2. Hé théng diéu hoa trén giang duong va thu vién phuc vu tdt nhu cau hoc tép cua
nguoi hoc
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Ph1.25

Hinh 6.3.25. Nha trudng di to chirc hoc tép truc tuyén linh hoat, phut hop
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Hinh 6.3.26. Giang vién nhiét tinh, tim huyét giang day; cung cap ddy du hoc liéu cho ngudi hoc
va khuyén khich nguoi hoc tu hoc, tu nghién ctru
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Ph1.27

Hinh 6.3.27. Nha truong da to chirc linh hoat cac hinh thtrc thi két thac hoc phan, kiém tra danh
gia ngudi hoc; dam bao khach quan, cong bang
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Hinh 6.3.28. Ngudi hoc duoc dam bao day du quyén loi khi tham gia hoc tép truc tuyén
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Ph1.29

Hinh 6.3.29. Nguoi hoc duoc Nha truong/Khoa/Bé mon quan tam, hd trg day du trong thoi gian
bi anh hudng ctia Dich Covid-19 hodc khi Nha truong t6 chire hoc tap truc tuyén.
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Hinh 6.3.30. Ban hai 1ong v&i cong tac to chirc dao tao tryc tuyén ciia Nha trudng.



Phu luc 6.4. Tong hop cac gép ¥ khac ngoai y kién danh gia theo 5 mic
B

ang 6.4. Téng hop cc gop ¥ khac ngoai ¥ kién danh gia theo 5 mirc.

Ghi chu
TT | MSHP | Ngi dung ¥ kién Phat | om.
huy xe‘F,A cal
tien

1. 7010102 | Phuong phap day va bai giang ki ludng, dé hiéu X

2. 7010102 | C6 qué dinh 16n @ @ @ X

3. 7010102 | Giang vién day rat nhiét tinh va tdm huyét X

Y 7010103 | Trudng 1a s6 1 X

5. 7050626 | Giang vién nhiét huyét. X

6. 7050640 Théy hudéng dﬁn chi tiét va theo sat timg ban. X

7. 7050658 | Rat hai long vé phu0’ng phap giang day cua nha tru’O’ng X

8. 7070111 | That sy thi em thay chat luong giang day va cac thay co| x X

treong minh rat tot (trir mot s6 thay c6 trong hoc phan vira
néu) em mong nha trudng co thé cai thién.

9. 7070115 Théy ¢ cac bd mon déu co rat cd thm a X

10. 7070115 | tuyét voiwf X

11. 7070115 | Em iu c6 trangggg X

12. 7070231 | Hoc truc tiép d@ trao doi y kién hon hoc truc tuyén X

13. 7080510 | Thay cb giang vién vo cing tn tim X

14. | 7080638 | Thay day qua tuyét voi X

15. 7090546 | thay day hoan toan hiéu qua X

16. | 7110130 | Thay c6 gido nhiét tinh X

17. | XXXXXX | trudng nén nang cip thém co sé vat chat cho sv ki thuét X
lam thyc hanh. Nhiéu kién thtrc thay c6 day kha sat véi thuc
té nhung khong dugc thyc hanh nhiéu nén cha khac j nudc
do déu vit cd

18. Kétoan | Nang cao trang thiét bi day va hoc X
tai chinh

19. 56 Méy giang vién ¢6 tudi, em mong cic gv do dc X

20. 4010702 | Van d& mén hoc khong duoc giai quyet tir phong Pao tao X

dén by mon. Khong ai giai quyét van dé cho sinh vién, day
tir phong nay sang phong khac. Khong xép lich hoc cho
sinh vién xong danh 0d ~ Tha réng hoc truot ma hoc lai
con hon bo tién ra hoc nhung khong duge hoc. Van bi danh
truot. That vong vé cach lam viéc, trach nhiém cua nha
truong voi sinh vién!

21. 7010102 | gidng Vlen can dé y sinh vién hon X

22. 7010108 | truong can cai thién co so vat chat hon tai khu a,b nhu: 6 X
dién (vi rat can thiét cho sinh vién déc biét nganh CNTT),
hé thong mang con yéu.

23. 7010120 | Cothé chuyen hinh thirc mén nay toan by trac nghiém trong X
ky thi két thic hoc phan a
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1. MAU PHIEU KHAO SAT

BO GIAD DUC VA BAD TAD PHIEU LAY Y KIEN PHAN HOI TU SINH VIEN
TRUONG DATHOQC MO - BIA CHAT VE CHAT LUQNG CUA HOC PHAN

B¢ néng cae char heemg gidng day 18 hor &ip, midn hai s hon cong

wie dam Boo chit heme gido due tromg Nhd tneme, & nghy cac ban

sinh vidn dimg gop i kicn phdn ot bang cach o Tda frmmg thee, day
ey H= 1 _ i e nei dng dan By

QR Code cia phién khao sat toec muyén

Lign két dén phié Tran mpng cdam eu!
hitps:ifformes affice comfROMNTsvPh

THONG TIN SINH VIEN

LR e R o O
Mginh dio o ma ban dang theo hoc:

O K§ thude didn O K§ thudt hda hoe (CTTT) O Cdng nghé KTHH (loc hba diu)

01 K§ thudt Co khi O Quai I e dai 01 K5 thudt Trée dia— Ban dd

01 K5 thudt Ma O K¢ thudt Tuyén khodng O K9 thusdt D kehsd

O Cling nghé thing tin O K¢ thude Xy dyng 01 K§ thusht MG tnsimg

O] Qs tri kimhs dioansh O K odn [ Tii chinh — ¥gin hing

O K§ thudt Pia viit 1§ O Ba chdi hoe 0O K§ thudt Bia chin

O] Bja k§ thudt xdy dyng O] Bia tin bge 0 Qudn 1§ v phin el dir lige kboa bec
O Khoa boe dir lidu O Quin 1§ cdag aghidp O Cong mehé ki thudt didn, didn

O K§ thude co didn tie O K§ thudt eo khi dgag lye 0 K9 thudt & 1b

01 K5 thudt didu khidn va Ty ddng bia O B thudit Robot v Tl ned abdin tao

0] Bt quy B my ngh OO B thusdit khd thidn nhidn

O Coang nghé 6 trong tedm db v khai thie ti nguyén thidn shitgn 0 Quéan 1§ phet tridn 36 thi va BBS
O Xy dymg cding trinh ngim thinh phi vi Hé théng to didn ngdm 0 K§ thudt xdy dung cdng trinh giao thing

[T KC§ thudi 18 agunydn nusde O Cradn 14 xiy dymg O Hia durge

O] Do lch dia el O Qi Iy thi nguyién v mibi telmg O An wdn, VE sinh lao ddog
Klhda (WD K69) e

Niim bocHoc I ban aume clip thons tin (VD: NE024-2025 HETE .o

Xiép loai hoc Iyc hoc Iy viea qua: O Xude sic OGdi OEKma OTnmeghich OKém

IL CACNOIDUNG DONG GOP Y KIEN
Vi long dink din vio & (1) 13 ¥ kidn cia ban 46i v time muc, theo thang diém tir | dén 5:
1. Hoan toan khong ding ¥ ! Khing déng¥ 3. Phanvin 4 Pdngv 5 Hoanm toan ddng ¥

PHIEU 1. SINH VIEN - CHAT LUCNG HOC PHAN - Trang 172



I | Vé hoe phin va cic néi dung lién quan 1 p 3 4 g
1. | Giing vitn oz cip 48 coomg chi 5 hoe phin v gidi thich 18 ring va:
2) Chudn d2n rz hoe phin O O O O O
b) Nai dung hoc phin O O 0O O O
c) Phwomg phap grang day O O O O O
d) Thang difm kiém tra danh zid O O O O O
2) Nai dung thre hinh/thi nghiém/bai tip lon O O 0O O O
f) Hudng din trhoe D O O O O
g) Gido trinh, tai liéu tham khio chinh O O 0O O O
2 gﬂimu ena mon hoe néa 18 kien thie va kv ning npum hoe can dat O O O O o
3. Thi heomg mén koo dwoc phiubén hop Iy cho cdc not dung hoe tép O O O O O
4. | Nai dung thyc hink'thi nzhiém (nfucé) bimsitdécomzhoephin | O O O O 2O
5. | Mén hoe gép phin trang bi kisn thie/kf ning nzhé nzhidp cho ban O O O O O
a. (rido trinh va ta1 liéu phue vo modn hoe diroe cép nhat O O O O O
7. | Hoe phin ddp ime véi chuzn diu ra cda chwong trinh d3o tao O O O O O
I |va cong tac giang day coa gidng vien 1 2 3 4 &
8 | Giing vién hemg din phuong phip hoe tip khi bit diu mén hoc O O O O 0O
9. | Gilng vién trinh bay bai gidng 15 ring, da hitn O O O O O
10, | Gidng viénkhuyén khichnpwdihoc tichcre trao ddindidmehocphin | D O O O 2O
11. | Giing vién hwéng din nzwéi hoe tir hoe, fir nghidn et O O O O O
12 ﬁ;g;;en Emm;_daungmhq:ﬁn dung kién thire frong hoe phin vao O O O O o
13, | Phwomg phip gidng day ez gidng vidn grip ban ed hr duy phé phin O O O O O
14, | Giing vién sir dung higu qua phoong tién giang day O O O O O
5. iinng;l:;iuhitmhmﬂen giao duc dao dire, v thiee ki luat +va trach nhoém O O O O o
16.1 | Tac phong = pham min mue O O O O O
I | Vé viée kidm tra, ddnh zid két qui hoe tip 1 2 3 4 g
17. hﬂiﬁiie:;ﬁfbuhmhﬁlmhmn&mhglake‘tquahq:laprumg O O O O o
13 E;;g}gcwtﬁf:;nc;;:m ta&anhg;l‘alu:et gua hoe tip phi hop val tinh O O O O o
1g | PhinbObopls 16 difm hanh phin danh sié it quibec p (bl | L o L o
cdn, bat tap, bat kiem tra, fiew lnan, tu ket thoe hoe phan. )
20. | Biikiém tra, dé thi két thic hoc phinphihop véindidmehocphin | D O O O 2O
51 I;Eﬁ:r[hqcﬁugc gidi dip thic mae, phic khfo vekétquikitmidash | o 5 [
IV | Vé co sé viit chit phue vo mén hoe 1 2 3 4 &

PHIEU 1. SINH VIEN — CHAT LUQNG HOC PHAN - Tran
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~~ | Phong doe, phong tir hoe, 431 lién zido trinh cta thirvign d2p tmg tot nhu

<% | cdu cta ngrin boc = = O =
79 Giing dwime, phong thi nghigm, dung cu, may moc trang thiet bi dap
“ | img tot nhu ciu ciia ngwdi hoc

241 Héthé-ng mang [ntemet, wifl phue vu tat nhu cdu hoe tip cdanpwm hoe | [0 O O O

Hé thénz dién hoa trén ziing duime va the vidn phue vo t6t nho cdu hoe
tap cia nzwn hoe

I_I
0
O
O

0O o o o0

243

Té chire hoe tip trre fuyén trong diéu kién die biét: Dich Covid-

v 19; de doa thién taild lut.. hode Nha trwomg to chire hoe trre 1 2 3 4 &
tuyén theo Quy dinh
25 | Mha treime d3 td chire hoc tip tnre tuyén linh hoat, phi hap O o O O 0O
26 (iing vién nhiét tinh, tim hoyét giang day; cung cdp day da hoe lign
=" | cho ngwin hoc va khuyén khich nzwoi hoe tr hoe, tir nghién cin O O o0 0O 0O
4 | Mha treémz 43 t5 chike linh hoat cdc hinh thie thi két thic hoae phan,
| kit tra ddnh pis newoi hoe; dim bio khich quan, cénz bing oo b oo o
23 Newo hoe dwge d3m bao diy di quwén lo khi tham zia hoe tip tnee o o 0 0 -

huvén

Hewm hoe droe Nha nromzEheaBo mon quan tim ha tro dav di
1% | trong thon gian bi dnh hwdmg cia dich Covid-19 hode ki Nha treomg to | O
chire hoo thp tnee tuvén

I_I
O
O
N

0 | Anh/Chihiilénzvéicinz tictd chie diotaotnetvénetaNhitnemz | O O O O 0O

Cac ¥ Jiem 0P ¥ KRAC (EW CO) ..o eeeeesee e

PHIET 1. SIMH VIEN — CHAT LUCNG HOC PHAN - Trang 3/2



2. THONG TIN CHUNG
2.1 Poi twong khio sat
Sinh vién Truong Dai hoc Mo - Dia chét
2.2 Thoi gian khao sat
Thoi gian khao sat tir ngdy ~ dén ngay 20/3/2025
2.3 Phuong phap khao sat
T6 chirc lay y kién phan hoi bang hinh thic truc tuyén
Puong link khao sat: https://forms.office.com/r/RQMNTsyQPh

QR Code cia phiéu khao sét tryc tuyén

2.4 Thong tin chung

Tong s6 phiéu phan hoi: 37.958

S6 phiéu khong hop 1é (trung lap, khong dung ddi tuong khao sat, phiéu thong tin
khong day du, phiéu trang...): Phiéu

S6 phiéu hop 1é: Phiéu
3. KET QUA KHAO SAT
3.1 Vé hoc phan va cac ndi dung lién quan

Tét ca cac chi s6 déu dat mirc RAT CAO, trung binh 4.24 — 4.26/5. Ty 1¢ sinh
vién danh gia tich cwe (4 va 5): 91% — 92,5% & hau hét cac tiéu chi.

Mét s6 dién hinh:
- Ph1.01a (Muyc tiéu hoc phén rd rang): 4.26 diém, 54.1% chon mirc 4, 38.1% miic 5.
- Ph1.01c¢ (N§i dung hoc phan logic): 4.24 diém, 52.7% mic 4, 38.5% mic 5.
- Ph1.05 (Tinh cap nhat): 4.26 diém, 53.6% muc 4, 38.4% muc 5.

« Cac muc thap nhat vin dat trung binh 4.22 — 4.24, cho thay sy dong déu va nhat
quan.
3.2 Vé cong tac giang day ciia giang vién

Diém trung binh cic muc dao dong tir 4.22 dén 4.27.

e Ph1.10 (Giang vién nhiét tinh, trach nhiém): 4.27 diém, 53.4% chon muc 4, 39.3%
muc 5.

« Ph1.13 (Pinh hudng nghién ctru khoa hoc): 4.22 diém, dy 13 muc thap nhét trong
nhom, du ty 1€ tich cuc van >90%.

« Tat ca cac muc con lai déu tir 4.25 tro 18n, cho thay giang vién co ning luc, trach

nhiém va sy ho trg tot cho sinh vién.



3.3 V@ viéc kiém tra, danh gia két qua hoc tap
Cic chi so néi bat:
- Ph1.15 (Tinh khach quan, cong bang): 4.28 diém, 53.6% mic 4, 39.3% mtc 5.
- Ph1.16.1 (Cong bd tiéu chi danh gia): 4.29 diém — cao nhit toan bang khao sat, gin
40% muc 5.
- Ph1.24.1 (Cong bb ty 1¢ diém thanh phan): 4.19 diém — thdp nhat nhom, 52.3% mic
4, 36.7% muc 5, nhung van 11% chon mirc 1-3.
Nhu vay, viéc cong khai tiéu chi, khach quan danh gia dugc danh gia cao.
3.4 Vé co s& vat chat phuc vu mén hoc
« Piém TB cic muc 4.26 — 4.29, ty 1¢ hai long rat cao (trén 91% chon muc 4 hoic 5).
e Thu vién, phong hoc, hoc li¢u $0, trang thiét bi déu dap ung tdt, song mot sb v kién
dé xuat tiép tuc cap nhat thém tai liéu méi.
3.5 T chirc hoc tip truc tuyén trong diéu kién diic biét: Dich Covid-19; de doa thién
tai/lii lut.. hoic Nha truong to chirc hoc truc tuyén theo Quy dinh
Cac muc vé hoc trwe tuyén cé diém TB 4.28 — 4.29. Pa s6 sinh vién danh gia rat

tich cuc cho phuong an két hop, LMS van hanh tét, ty 18 hai 10ng trén 92%.

4. CAC GOP Y KHAC
4.1 Noi dung cin phat huy

« Chit lwgng va sy tin tAm ciia giang vién: Sinh vién dénh gia cao su hd tro, giai
dap nhiét tinh, phuong phap giang day phu hop, thyc tién.

« Tai liéu hoc tip, co s& vat chat: Cap nhat lién tuc, dap ung tot nhu cau hoc tap
hién dai.

« Cong khai tiéu chi danh gia, to chirc thi minh bach, khach quan.

« Hoc truee tuyén linh hoat, hiéu qua, thich ing tot véi tinh hinh thue té.
4.2 Noi dung cin xem xét, cai tién

« Mt s6 mén van ning ly thuyét, thiéu vi du thwe tién, thiéu twong tic thue té
doanh nghiép.

« Pinh hwéng nghién ctru khoa hoc chwra manh: Thiéu seminar, huéng dan SV 1am
dé tai nho, tiép can véi cac chu dé mai.

« Nén tiép tuc cap nhit hoc liéu so, bé sung phin mém, tai liéu nganh méi, dic

biét cac nganh cong nghé cao, quan tri hién dai.

5. CAC NOI DUNG CAN PHAT HUY, NGHIEN CUU, CAI TIEN CHAT LUQNG
5.1. N¢i dung phat huy
« Tiép tuc duy tri va phat trién doi ngil gidng vién cé ning lyc, trach nhiém, phuong

phép hién dai.



« Duy tri minh bach, khich quan trong kiém tra danh gia, cong khai tiéu chi.

« Nang cao hon nita chat lugng, cap nhat tai liéu, hoc lidu s6, mé rong mang ludi két
nbi doanh nghiép.

« Duy tri hiéu qua cac mé hinh hoc truc tuyén, ting cuong dio tao k§ ning s cho
sinh vién.

5.2. Noi dung cén cai tién

« Ting cuwong t6 chirc seminar, chuyén dé thuc té, hwéng din sinh vién nghién
ctru khoa hgc, thuc hién du an nhé.

« DAy manh lién hé thue tién doanh nghiép, tich hop case study, thue tip vao
chwong trinh hoc.

« Chuin héa hwéng din, rubric cho cac bai tip 16n, bai kiém tra, hd tro sinh
vién tiép can thwe té nganh nghé.

Ha Noi, ngay  thang 6 nam 2025
TRUONG PHONG Nguoi 1ap bao cao
DPAM BAO CHAT LUQNG GIAODUC

TS. Pham Vin Tuén Nguyén Trung Thanh



6. PHU LUC
Phu luc 6.1. Thong ké mé ta cac mirc phan hdi ddi véi cau héi trong phiéu liy y kién

Bang 6.1. Théng ké mé ta cac mirc phan héi déi véi cau héi trong phiéu lay y kién

N Mean | Std. Deviation Skewness Kurtosis

Statistic | Statistic Statistic Statistic | Std. Error | Statistic | Std. Error
Ph1.01a 37958 4.26 .761 -1.687 .013 5.197 .025
Ph1.01b 37958 4.26 754 -1.675 .013 5.227 .025
Ph1.01c 37958 4.24 .786 -1.647 .013 4.595 .025
Ph1.01d 37958 4.25 .768 -1.658 .013 4.897 .025
Ph1.01e 37958 4.25 .766 -1.623 .013 4773 .025
Ph1.01f 37958 4.24 774 -1.607 .013 4.579 .025
Ph1.01g 37958 4.25 .766 -1.638 .013 4.821 .025
Ph1.02 37958 4.26 .753 -1.653 .013 5.101 .025
Ph1.03 37958 4.26 .756 -1.649 .013 5.028 .025
Ph1.04 37958 4.25 .763 -1.621 .013 4.829 .025
Ph1.05 37958 4.26 .760 -1.638 .013 4.923 .025
Ph1.06 37958 4.25 .763 -1.635 .013 4.893 .025
Ph1.07 37958 4.26 .749 -1.636 .013 5.084 .025
Ph1.08 37958 4.26 .761 -1.690 .013 5.168 .025
Ph1.09 37958 4.25 .781 -1.650 .013 4.646 .025
Ph1.10 37958 4.27 .753 -1.680 .013 5.208 .025
Ph1.11 37958 4.26 .765 -1.655 .013 4.926 .025
Ph1.12 37958 4.26 .765 -1.649 .013 4.899 .025
Ph1.13 37958 4.22 .800 -1.571 .013 4.063 .025
Ph1.14 37958 4.26 .762 -1.663 .013 5.010 .025
Ph1.15 37958 4.28 .746 -1.674 .013 5.299 .025
Ph1.16.1 37958 4.29 742 -1.703 .013 5.490 .025
Ph1.16.2 37958 4.26 .766 -1.652 .013 4.884 .025
Ph1.17 37958 4.27 742 -1.687 .013 5.452 .025
Ph1.18 37958 4.27 .746 -1.654 .013 5.219 .025
Ph1.19 37958 4.26 .750 -1.654 .013 5.159 .025
Ph1.20 37958 4.27 .751 -1.661 .013 5.174 .025
Ph1.21 37958 4.27 .750 -1.665 .013 5.226 .025
Ph1.22 37958 4.23 770 -1.590 .013 4.597 .025
Ph1.23 37958 4.22 776 -1.552 .013 4.305 .025
Ph1.24.1 37958 4.19 .835 -1.584 .013 3.779 .025
Ph1.24.2 37958 4.26 .754 -1.643 .013 5.041 .025
Ph1.25 37334 4.27 734 -1.653 .013 5.455 .025
Ph1.26 37288 4.27 .738 -1.651 .013 5.345 .025
Ph1.27 37276 4.27 .736 -1.658 .013 5.432 .025
Ph1.28 37267 4.28 .732 -1.662 .013 5.504 .025
Ph1.29 37245 4.27 737 -1.647 .013 5.354 .025
Ph1.30 37237 4.28 734 -1.670 .013 5.516 .025
Valid N (listwise) 36991




Phu luc 6.2. Tan xuit cic mirc phan hoi ddi véi cAu héi trong phiéu lay y kién

Bang 6.2.01a. Giang vién cung cap dé cuong chi tiét hoc phan va giai thich rd rang vé: Chuén
dau ra hoc phan

Ph1.01a
Frequency Percent Valid Percent Cumulative
Percent
1 788 2.1 21 21
2 251 7 7 2.7
3 1893 5.0 5.0 7.7
Valid

4 20549 541 54.1 61.9
5 14477 38.1 38.1 100.0
Total 37958 100.0 100.0

Bang 6.2.01b. Giang vién cung cap dé cuong chi tiét hoc phan va giai thich rd rang vé: Noi dung

hoc phan
Ph1.01b
Frequency Percent Valid Percent Cumulative
Percent
1 758 2.0 2.0 2.0
2 232 .6 .6 2.6
3 1887 5.0 5.0 7.6
Valid

4 20533 54.1 54.1 61.7
5 14548 38.3 38.3 100.0
Total 37958 100.0 100.0

Béng 6.2.01c. Giang vién cung cap dé cuong chi tiét hoc phan va giai thich 16 rang vé: Phuong

phap giang day

Ph1.01c

Frequency

Percent

Valid Percent

Cumulative

Percent




Valid

Total

809

422

2117

19995

14615

37958

21

1.1

5.6

52.7

38.5

100.0

2.1

1.1

5.6

52.7

38.5

100.0

2.1

3.2

8.8

61.5

100.0

Bang 6.2.01d. Giang vién cung cp dé cuong chi tiét hoc phan va giai thich 15 rang vé: Thang

diém kiém tra danh gia

Ph1.01d
Frequency Percent Valid Percent Cumulative
Percent
1 769 2.0 2.0 2.0
2 336 .9 .9 2.9
3 1982 5.2 5.2 8.1
Valid

4 20251 53.4 53.4 61.5
5 14620 38.5 38.5 100.0
Total 37958 100.0 100.0

Bang 6.2.01e. Giang vién cung cap dé cuong chi tiét hoc phan va giai thich rd rang vé: Noi dung

thuc hanh/thi nghiém/bai tap 16n

Ph1.01e
Frequency Percent Valid Percent Cumulative
Percent
1 750 2.0 2.0 2.0
2 330 9 9 2.8
3 2116 5.6 5.6 8.4
Valid

4 20339 53.6 53.6 62.0
5 14423 38.0 38.0 100.0
Total 37958 100.0 100.0




Bang 6.2.01f. Giang vién cung cap dé cuwong chi tiét hoc phan va giai thich rd rang vé: Huéng

dan tu hoc
Ph1.01f
Frequency Percent Valid Percent Cumulative
Percent
1 753 2.0 2.0 2.0
2 398 1.0 1.0 3.0
3 2183 5.8 5.8 8.8
Valid
4 20268 53.4 53.4 62.2
5 14356 37.8 37.8 100.0
Total 37958 100.0 100.0

Béng 6.2.01g. Giang vién cung cp dé cuong chi tiét hoc phan va giai thich rd rang vé: Gido

trinh, tai liéu tham khao chinh

Ph1.01g
Frequency Percent Valid Percent Cumulative
Percent
1 751 2.0 2.0 2.0
2 331 9 9 29
3 2053 5.4 54 8.3
Valid

4 20206 53.2 53.2 61.5
5 14617 38.5 38.5 100.0
Total 37958 100.0 100.0

Bang 6.2.02. Muc tiéu ctia mén hoc néu rd kién thirc va k§ nang nguoi hoc can dat dugc

Ph1.02
Frequency Percent Valid Percent Cumulative
Percent
Valid 1 727 1.9 1.9 1.9




Total

288

1879

20530

14534

37958

5.0

541

38.3

100.0

5.0

54.1

38.3

100.0

2.7

7.6

61.7

100.0

Bang 6.2.03. Thoi lugng mon hoc dugc phan bd hop 1y cho cac ndi dung hoc tap

Ph1.03
Frequency Percent Valid Percent Cumulative
Percent
1 730 1.9 1.9 1.9
2 318 .8 .8 2.8
3 1893 5.0 5.0 7.7
Valid

4 20526 54.1 54.1 61.8
5 14491 38.2 38.2 100.0
Total 37958 100.0 100.0

Bang 6.2.04. Noi dung thue hanh/thi nghiém (néu c6) bam sat dé cuwong hoc phan

Ph1.04
Frequency Percent Valid Percent Cumulative
Percent
1 751 2.0 2.0 2.0
2 281 7 7 2.7
3 2158 5.7 5.7 8.4
Valid

4 20377 53.7 53.7 62.1
5 14391 37.9 37.9 100.0
Total 37958 100.0 100.0

Bang 6.2.05. Mén hoc gop phan trang bi kién thirc/ky ning nghé nghiép cho ban




Ph1.05

Frequency Percent Valid Percent Cumulative
Percent
1 739 1.9 1.9 1.9
2 300 .8 .8 2.7
3 2016 5.3 5.3 8.0
Valid

4 20340 53.6 53.6 61.6
5 14563 38.4 38.4 100.0
Total 37958 100.0 100.0

Béang 6.2.06. Gido trinh va tai liéu phuc vu mon hoc dugce cap nhat

Ph1.06
Frequency Percent Valid Percent Cumulative
Percent
1 753 2.0 2.0 2.0
2 303 .8 .8 2.8
3 2061 5.4 5.4 8.2
Valid

4 20450 53.9 53.9 62.1
5 14391 37.9 37.9 100.0
Total 37958 100.0 100.0

Béng 6.2.07. Hoc phan dép tmg véi chuan dau ra ctia chuwong trinh dao tao

Ph1.07
Frequency Percent Valid Percent Cumulative
Percent
1 713 1.9 1.9 1.9
2 249 7 7 25
Valid
3 1953 51 5.1 7.7
4 20475 53.9 53.9 61.6




5 14568 38.4 38.4 100.0

Total 37958 100.0 100.0

Bang 6.2.08. Giang vién huéng din phuong phap hoc tip khi bat ddu mén hoc

Ph1.08
Frequency Percent Valid Percent Cumulative
Percent
1 768 2.0 2.0 2.0
2 291 .8 .8 2.8
3 1818 4.8 4.8 7.6
Valid

4 20366 53.7 53.7 61.2
5 14715 38.8 38.8 100.0
Total 37958 100.0 100.0

Bang 6.2.09. Giang vién trinh bay bai giang rd rang, d& hiéu

Ph1.09
Frequency Percent Valid Percent Cumulative
Percent
1 784 21 2.1 2.1
2 412 1.1 1.1 3.2
3 2062 5.4 54 8.6
Valid

4 19867 52.3 52.3 60.9
5 14833 39.1 39.1 100.0
Total 37958 100.0 100.0

Béng 6.2.10. Giang vién khuyén khich nguoi hoc tich cyc trao di ndi dung hoc phan

Ph1.10

Frequency

Percent

Valid Percent

Cumulative

Percent




Valid

Total

731

271

1791

20259

14906

37958

1.9

4.7

53.4

39.3

100.0

1.9

4.7

53.4

39.3

100.0

1.9

2.6

7.4

60.7

100.0

Bang 6.2.11. Giang vién huéng dian nguoi hoc tr hoc, tu nghién ctru

Ph1.11
Frequency Percent Valid Percent Cumulative
Percent
1 754 2.0 2.0 2.0
2 325 .9 .9 2.8
3 1966 5.2 5.2 8.0
Valid

4 20248 53.3 53.3 61.4
5 14665 38.6 38.6 100.0
Total 37958 100.0 100.0

Béng 6.2.12. Giang vién huéng dan ngudi hoc van dung kién thire trong hoc phan vao thyc té

nghé nghiép
Ph1.12
Frequency Percent Valid Percent Cumulative
Percent
1 753 2.0 2.0 2.0
2 313 .8 .8 28
3 2010 5.3 5.3 8.1
Valid
4 20194 53.2 53.2 61.3
5 14688 38.7 38.7 100.0
Total 37958 100.0 100.0




Béang 6.2.13. Phuong phép gidng day cia giang vién gitip ban cé tu duy phé phan

Ph1.13
Frequency Percent Valid Percent Cumulative
Percent
1 794 2.1 21 2.1
2 561 15 15 3.6
3 2438 6.4 6.4 10.0
Valid

4 19867 52.3 52.3 62.3
5 14298 37.7 37.7 100.0
Total 37958 100.0 100.0

Béang 6.2.14. Giang vién sir dung hi¢u qua phuong tién giang day

Ph1.14
Frequency Percent Valid Percent Cumulative
Percent
1 750 2.0 2.0 2.0
2 309 .8 .8 2.8
3 1916 5.0 5.0 7.8
Valid

4 20282 53.4 53.4 61.3
5 14701 38.7 38.7 100.0
Total 37958 100.0 100.0

Béng 6.2.15. Giang vién quan tim dén giao duc dao dic, ¥ thirc ky luat va trach nhiém cho

nguoi hoc
Ph1.15
Frequency Percent Valid Percent Cumulative
Percent
Valid 1 71 1.9 1.9 1.9




2 237 .6 .6 25
3 1767 4.7 4.7 7.2
4 20341 53.6 53.6 60.7
5 14902 39.3 39.3 100.0
Total 37958 100.0 100.0
Bang 6.2.16-1. Tac phong su pham mau muc
Ph1.16.1
Frequency Percent Valid Percent Cumulative
Percent
1 715 1.9 1.9 1.9
2 214 .6 .6 24
3 1645 4.3 4.3 6.8
Valid
4 20287 53.4 53.4 60.2
5 15097 39.8 39.8 100.0
Total 37958 100.0 100.0

Bang 6.2.16-2. Anh/Chi rat hai 1ong vé chat luong va hiéu qua giang day, huéng dan cua giang
vién ddi véi tién bd hoc tap cua ban than.

Ph1.16.2
Frequency Percent Valid Percent Cumulative
Percent
1 751 2.0 2.0 2.0
2 320 .8 .8 2.8
3 1998 5.3 5.3 8.1
Valid

4 20059 52.8 52.8 60.9
5 14830 39.1 39.1 100.0
Total 37958 100.0 100.0




Bang 6.2.17. Giang vién cong bd hinh thtrc kiém tra, danh gia két qua hoc tap rd rang tir dau hoc

phan
Ph1.17
Frequency Percent Valid Percent Cumulative
Percent
1 723 1.9 1.9 1.9
2 210 .6 .6 25
3 1713 4.5 4.5 7.0
Valid

4 20586 54.2 54.2 61.2
5 14726 38.8 38.8 100.0
Total 37958 100.0 100.0

Bang 6.2.18. Cac phuong thirc kiém tra danh gia két qua hoc tap pht hop véi tinh chat dac thu

mon hoc
Ph1.18
Frequency Percent Valid Percent Cumulative
Percent
1 713 1.9 1.9 1.9
2 243 .6 .6 25
3 1847 4.9 4.9 7.4
Valid
4 20549 541 54.1 61.5
5 14606 38.5 38.5 100.0
Total 37958 100.0 100.0

Bang 6.2.19. Phan b6 hop 1y ti 1& diém thanh phan danh gid két qua hoc tip (chuyén can, bai tap,

bai kiém tra, tiéu luan, thi két thiic hoc phan...)

Ph1.19
Frequency Percent Valid Percent Cumulative
Percent
Valid 1 724 1.9 1.9 1.9




Total

252

1886

20481

14615

37958

5.0

54.0

38.5

100.0

5.0

54.0

38.5

100.0

2.6

7.5

61.5

100.0

Bang 6.2.20. Bai kiém tra, d& thi két thuc hoc phan phu hop vé6i ndi dung hoc phan

Ph1.20
Frequency Percent Valid Percent Cumulative
Percent
1 723 1.9 1.9 1.9
2 261 7 7 2.6
3 1850 49 4.9 7.5
Valid

4 20426 53.8 53.8 61.3
5 14698 38.7 38.7 100.0
Total 37958 100.0 100.0

Bang 6.2.21. Nguoi hoc duoc giai dép thic méc, phuc khao vé két qua kiém tra danh gia

Ph1.21
Frequency Percent Valid Percent Cumulative
Percent
1 734 1.9 1.9 1.9
2 232 .6 .6 25
3 1871 49 4.9 7.5
Valid

4 20495 54.0 54.0 61.5
5 14626 38.5 38.5 100.0
Total 37958 100.0 100.0




Bang 6.2.22. Phong doc, phong tu hoc, tai liéu gido trinh cta thu vién dép tng tot nhu cau ca

nguoi hoc
Ph1.22
Frequency Percent Valid Percent Cumulative
Percent
1 752 2.0 2.0 2.0
2 369 1.0 1.0 3.0
3 2258 5.9 5.9 8.9
Valid
4 20587 54.2 54.2 63.1
5 13992 36.9 36.9 100.0
Total 37958 100.0 100.0

cau cua nguoi hoc

Bang 6.2.23. Giang dudng, phong thi nghiém, dung cu, may moc trang thiét bj dap tng t6t nhu

Ph1.23
Frequency Percent Valid Percent Cumulative
Percent
1 734 1.9 1.9 1.9
2 434 1.1 1.1 3.1
3 2418 6.4 6.4 9.4
Valid

4 20362 53.6 53.6 63.1
5 14010 36.9 36.9 100.0
Total 37958 100.0 100.0

Bang 6.2.24-1. H¢ théng mang Internet, wifi phuc vu tdt nhu cu hoc tap cuia nguoi hoc

Ph1.24.1
Frequency Percent Valid Percent Cumulative
Percent
1 946 25 25 25
Valid
2 707 1.9 1.9 4.4




3 2536 6.7 6.7 11.0
4 19839 52.3 52.3 63.3
5 13930 36.7 36.7 100.0
Total 37958 100.0 100.0

Bang 6.2.24-2. Hé thng diéu hoa trén giang duong va thu vién phuc vu tot nhu cau hoc tip cua

nguoi hoc
Ph1.24.2
Frequency Percent Valid Percent Cumulative
Percent
1 727 1.9 1.9 1.9
2 283 7 T 27
3 1942 51 5.1 7.8
Valid
4 20495 54.0 54.0 61.8
5 14511 38.2 38.2 100.0
Total 37958 100.0 100.0

Bang 6.2.25. Nha trudng di t6 chire hoc tép truc tuyén linh hoat, phut hop

Ph1.25
Frequency Percent Valid Percent Cumulative
Percent
1 683 1.8 1.8 1.8
2 175 5 5 23
3 1746 4.6 4.7 7.0
Valid
4 20524 541 55.0 61.9
5 14206 374 38.1 100.0
Total 37334 98.4 100.0
Missing  System 624 1.6
Total 37958 100.0




Bang 6.2.26. Giang vién nhiét tinh, tim huyét giang day; cung cip diy du hoc liéu cho ngudi hoc
va khuyén khich ngudi hoe ty hoc, tu nghién ctru

Ph1.26
Frequency Percent Valid Percent Cumulative
Percent
1 684 1.8 1.8 1.8
2 190 5 5 23
3 1787 4.7 4.8 7.1
Valid
4 20253 53.4 54.3 61.5
5 14374 37.9 38.5 100.0
Total 37288 98.2 100.0
Missing  System 670 1.8
Total 37958 100.0

Béng 6.2.27. Nha truong da t6 chirc linh hoat cac hinh thirc thi két thic hoc phan, kiém tra ddnh
gi4 nguoi hoc; dam bao khach quan, cong bang

Ph1.27
Frequency Percent Valid Percent Cumulative
Percent
1 688 1.8 1.8 1.8
2 175 5 5 2.3
3 1756 4.6 4.7 7.0
Valid
4 20374 53.7 54.7 61.7
5 14283 37.6 38.3 100.0
Total 37276 98.2 100.0
Missing  System 682 1.8
Total 37958 100.0

Bang 6.2.28. Ngudi hoc duge dam bao ddy du quyén loi khi tham gia hoc tap truc tuyén



Ph1.28

Frequency Percent Valid Percent Cumulative
Percent
1 678 1.8 1.8 1.8
2 173 5 5 2.3
3 1692 45 45 6.8
Valid
4 20388 53.7 54.7 61.5
5 14336 37.8 38.5 100.0
Total 37267 98.2 100.0
Missing  System 691 1.8
Total 37958 100.0

Bang 6.2.29. Ngudi hoc duoc Nha truong/Khoa/Bé mon quan tam, hd trg day di trong thoi gian
bi anh hudng ciia Dich Covid-19 hodc khi Nha truong t6 chire hoc tap truc tuyén.

Ph1.29
Frequency Percent Valid Percent Cumulative
Percent
1 684 1.8 1.8 1.8
2 175 5 5 2.3
3 1809 4.8 4.9 7.2
Valid
4 20270 53.4 54.4 61.6
5 14307 37.7 38.4 100.0
Total 37245 98.1 100.0
Missing  System 713 1.9
Total 37958 100.0

Bang 6.2.30. Ban hai long véi cong tac to chirc dao tao tryc tuyén ciia Nha truong.

Ph1.30



Frequency Percent Valid Percent Cumulative
Percent
1 683 1.8 1.8 1.8
2 161 4 4 23
3 1695 4.5 4.6 6.8
Valid
4 20242 53.3 54.4 61.2
5 14456 38.1 38.8 100.0
Total 37237 98.1 100.0
Missing  System 721 1.9
Total 37958 100.0




Phu luc 6.3. Biéu d6 phan b tin xuit cic mirc phan hoi dbi véi cAu hoi trong phiéu
lay y kién
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Hinh 6.3.01a. Giang vién cung cap dé cuong chi tiét hoc phan va giai thich 16 rang vé: Chuan
dau ra hoc phan
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Hinh 6.3.01b. Giang vién cung cp dé cuong chi tiét hoc phan va giai thich rd rang vé: Noi dung
hoc phan
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Hinh 6.3.01c. Giang vién cung cap dé cuong chi tiét hoc phan va giai thich 1 rang vé: Phuong

phap giang day
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Hinh 6.3.01d. Giang vién cung cap d& cuong chi tiét hoc phan va giai thich rd rang vé: Thang
diém kiém tra d4nh gia



Ph1.01e

25,0007 Mean = 4.25
Std. Dev. = .66
N =37 958
20,000
& 15,000
| =
1]
=
o
[T}
1
(1
10,000
5,000
—
o T T I T T T T
0 1 2 3 4 5 8
Ph1.01e

Hinh 6.3.01e. Giang vién cung cap dé cuong chi tiét hoc phan va giai thich ro rang vé: Noi dung
thyc hanh/thi nghi¢m/bai tap 16n
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Hinh 6.3.01f. Giang vién cung cap dé cuong chi tiét hoc phan va giai thich 15 rang vé: Hudng
dan tu hoc
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Hinh 6.3.01g. Giang vién cung cap dé cuong chi tiét hoc phan va giai thich 16 rang vé: Gido
trinh, tai liéu tham khao chinh
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Hinh 6.3.02. Muc tiéu cia mon hoc néu rd kién thirc va ky nang nguoi hoc can dat dugc
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Hinh 6.3.03. Thoi lugng mén hoc duge phan bd hop 1y cho cac ndi dung hoc tap

Ph1.04
25,0007 Mean = 4.25
Std. Dev. = 763
N = 37 958
20,000
& 15000
| =
[+ 1]
= |
o
@
|
(1S
10,000
5,000
4
0 T T T T T T T
0 1 2 3 4 5 8
Ph1.04

Hinh 6.3.04. Noi dung thuc hanh/thi nghiém (néu cd) bam sat d& cuong hoc phan
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Hinh 6.3.05. Mon hoc gop phan trang bi kién thirc/ky nang nghé nghiép cho ban
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Hinh 6.3.06. Gio trinh va tai liéu phuc vu moén hoc dugc cap nhat
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Hinh 6.3.07. Hoc phan dap tmg véi chuan dau ra ciia chuong trinh dao tao
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Hinh 6.3.08. Giang vién huéng dan phuong phap hoc tap khi bat ddu mon hoc
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Hinh 6.3.09. Gidng vién trinh bay bai giang 10 rang, dé hiéu
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Hinh 6.3.10. Giang vién khuyén khich nguoi hoc tich cyc trao ddi ndi dung hoc phan
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Hinh 6.3.11. Giang vién hudng dan nguoi hoc tu hoc, tu nghién ciru
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Hinh 6.3.12. Giang vién hudng din nguoi hoc van dung kién thirc trong hoc phan vao thuc té
nghé nghiép
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Hinh 6.3.13. Phuong phap gidng day cua giang vién gitp ban co6 tu duy phé phan
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Hinh 6.3.14. Giang vién st dung hi¢u qua phuong ti¢n giang day
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Hinh 6.3.15. Giang vién quan tim dén gido duc dao dirc, ¥ thirc ky luat va trach nhiém cho ngudi

hoc
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Hinh 6.3.16-1. Tac phong su pham mau muc
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Hinh 6.3.16-2. Anh/Chi rat hai long vé chat luong va hiéu qua giang day, hudng dan cua giang
vién d6i voi tién bo hoc tap ciia ban than.
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Hinh 6.3.17. Giang vién cong bd hinh thirc kiém tra, danh gia két qua hoc tap rd rang tir dau hoc
phan
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Hinh 6.3.18. Cac phuong thirc kiém tra dénh gia két qua hoc tap phu hop véi tinh chat dic thu

mon hoc
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Hinh 6.3.19. Phéan b6 hop 1y ti 1é diém thanh phan danh gia két qua hoc tip (chuyén can, bai tap,
bai kiém tra, tiéu luan, thi két thiic hoc phan...)
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Hinh 6.3.20. Bai kiém tra, dé thi két thuc hoc phan phu hop véi ndi dung hoc phan
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Hinh 6.3.21. Ngudi hoc duoc giai dap thic méic, phuc khao vé két qua kiém tra danh gia
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Hinh 6.3.22. Phong doc, phong tu hoc, tai li¢u gido trinh cua thu vién dép Gng tdt nhu cau cua

nguoi hoc
Ph1.23
25,0007 Mean = 4.22
St Dev. = 776
N =37 958
20,000
& 15000
=
@
=
o
a
|
|18
10,000
5,000
r—»74/
0 T T T T T T T
0 1 2 3 4 5 6
Ph1.23

Hinh 6.3.23. Giang dudng, phong thi nghiém, dung cu, may moc trang thiét bj dap tng t6t nhu
cau ctia ngudi hoc
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Hinh 6.3.24-1. Hé théng mang Internet, wifi phuc vu tdt nhu cau hoc tap clia nguoi hoc
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Hinh 6.3.24-2. Hé théng diéu hoa trén giang duong va thu vién phuc vu tdt nhu cau hoc tap cua
nguoi hoc
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Hinh 6.3.25. Nha trudng di to chirc hoc tép truc tuyén linh hoat, phut hop
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Hinh 6.3.26. Giang vién nhiét tinh, tim huyét giang day; cung cip day du hoc liéu cho ngudi hoc
va khuyén khich nguoi hoc tu hoc, tu nghién ctru
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Hinh 6.3.27. Nha truong d t6 chirc linh hoat cac hinh thirc thi két thiic hoc phan, kiém tra danh
gi4 nguoi hoc; dam bao khach quan, cong bang
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Hinh 6.3.28. Ngudi hoc duoc dam bao day du quyén loi khi tham gia hoc tép truc tuyén
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Hinh 6.3.29. Ngudi hoc duoc Nha trudng/Khoa/Bo mén quan tam, hd tro ddy du trong thoi gian
bi anh hudng ciia Dich Covid-19 hodc khi Nha truong té chirc hoc tap truc tuyén.
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Hinh 6.3.30. Ban hai 1ong v&i cong tac to chirc dao tao tryc tuyén ciia Nha truong.



Phu luc 6.4. Tong hop cac gép ¥ khac ngoai y kién danh gia theo 5 mic
Bang 6.4. Téng hop cac gop ¥ khac ngoai y kién dénh gia theo 5 mic.

Ghi chu
TT | MSHP | Ngidung y kién Phat | M
huy XC'F,Acal
t1en

1. 7010102 | Phuong phap day va bai giang ki ludng, d& hiéu X

2. 7010102 | C6 qué dinh 1on @ @ @ X

3. 7010102 | Giang vién day rat nhiét tinh va tim huyét X

4. 7010103 | Truong 1a s6 1 X

5. 7050626 | Giang vién nhiét huyét. X

6. 7050640 Théy hudng dan chi tiét va theo sat timg ban. X

7. 7050658 | Rét hai long vé phu’ong phap giang day cua nha truong X

8. 7070111 | That sy thi em thay chat luong giang day va cac thay co| X X

truong minh rat tot (trir mot s6 thay ¢o trong hoc phan vira
néu) em mong nha trudng co thé cai thién.

9. 7070115 | Thay cb cac bd mon déu co rat co tim a X

10. 7070115 | tuyét voiwf X

11. 7070115 | Em iu c6 trangggg X

12. 7070231 | Hoc truc tiép dé trao d6i y kién hon hoc truc tuyén X

13. 7080510 | Thay cb giang vién vo cling tin tAm X

14. | 7080638 | Thay day qué tuyét voi X

15. 7090546 | thay day hoan toan hiéu qua X

16. | 7110130 | Thay c6 gido nhiét tinh X

17. | XXXXXX | trudng nén nang cip thém co sé vat chat cho sv ki thuét X
1am thyc hanh. Nhiéu kién thtrc thay c6 day kha sat véi thuc
té nhung khong dugc thyc hanh nhiéu nén cha khac j nudc
do déu vit cd

18. Ké toan | Néang cao trang thiét bi day va hoc X
tai chinh

19. 56 M4y giang vién co tudi, em mong cac gv dé dc X

20. 4010702 | Van dé mon hoc khong dugc giai guyét tor phong Dao tao X

dén bd mon. Khong ai giai quyét van dé cho sinh vién, day
tir phong nay sang phong khac. Khong xép lich hoc cho
sinh vién xong dénh 0d = Tha rfmg hoc truot ma hoc lai
con hon bé tién ra hoc nhung khong dugc hoc. Van bi danh
trugt. That vong vé cach lam viéc, trach nhiém cua nha
trudng voi sinh vién!

21. 7010102 | giang V1en can dé ¥ sinh vién hon X

22. 7010108 | truong can cai thién co so vat chat hon tai khu a,b nhu: 6 X
dién (vi rat can thiét cho sinh vién dac biét nganh CNTT),
hé thong mang con yéu.

23. 7010120 | Co thé chuyen hinh thirc mén nay toan bo trac nghiém trong X
ky thi két thic hoc phan a




BO GIAO DUC VA PAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG DAI HQC MO - DIA CHAT Doc 1ap - Tw do - Hanh phic

Ha Noi, ngay thang 11 nam 2021

BAO CAO
KET QUA LAY Y KIEN PHAN HOI TU SINH VIEN VE
CHAT LUQNG CUA HQC PHAN
(Phiéu 1 —Hoc ky 1 Nam hoc 2020-2021)
Truwong Pai hoc Mo - Dia chét

1. Muc dich khao sat

Lay y kién phan hoi tir sinh vién vé chat luong cta hoc phan va cac ndi dung lién
quan; vé cogn tac giang day cua giang vién; vé cong tac kiém tra, danh gia két qua hoc tap
va vé chét lugng co so vat chét phuc vu cho viéc giang day va hoc tap ddi véi cac hoc phén
dugc lay ¥ kién.

2. Poi twong lay y kién khao sat

- Tét ca céc sinh vién c6 tham gia hoc tap trong toan Trudng.

- Tt ca cac hoc phan sinh vién c6 tham gia hoc tip trong hoc ky.

3. Noi dung khao sat

Noi dung khao sat bao gdm 30 ciu hoi lién quan dén cac van dé sau:

- Hoc phan va cac noi dung lién quan;

- Cong tac giang day cua gidng vién;

- Kiém tra, danh gia két qua hoc tap;

- Co s& vat chat phuc vu mén hoc;

- Cong tac giang day trong diéu kién toan xa hoi bi anh hudng cta dich Covid-19.

Céc ¥ kién phan hoi vé su hai long cua sinh vién duoc danh gia theo thang diém tir 1
dén 5 nhu sau: 1- Hoan toan khong dong ¥; 2- Khong dong ¥; 3- Phan van; 4- Dong ¥ va
5- Hoan toan dong y

4. Thoi gian khao sat
Hoc ki 1 nam hoc 2020 - 2021 (12/2020)

5. Phuong phap khio sat

T6 churc 1ay ¥ kién truc tuyén theo ké hoach khao sat.

6. Tong so phiéu khao sat



Téng s phiéu lay y kién phan hoi tir sinh vién 1a 5.000 phiéu. Két qua thong ké s6
phiéu khao sat dugc thé hién chi tiét trong bang 6.1.
Bang 6.1. Bang thong ké s phiéu 14y khao sat ¥ kién vé chit luong hoc phan

TT Nganh dao tao ) E)hié.l: st dung va ty léﬁ(%))
‘ So phicu Ty 1€
1 Cong ngh¢ KTHH (Loc hoa dau) 16 0.3
2 Cong ngh¢ thong tin 1582 31.6
3 Dia k¥ thuat xay dung 4 0.1
4 Pia tin hoc 1 0.0
5 Ké toan 1343 26.9
6 K¥ thuat Co khi 319 6.4
7 K§ thuat Dau khi 152 3.0
8 K thuat Dia chit 42 0.8
9 K¥ thuat dién 374 7.5
10 | Ky thuat Diéu khién va Ty dong hoa 43 0.9
11 K¥ thuat héa hoc (Chuong trinh tién ti€n) 51 1.0
12 Ky thuat Mo 57 1.1
13 K¥ thuat Moi truong 22 0.4
14 K¥ thuat Trécn dia-Ban do 95 1.9
15 KV thuat Tuyén khoang 105 2.1
16 Ky thuat Xay dung 61 1.2
17 Quén ly dét dai 264 53
18 Quan tri kinh doanh 299 6.0
19 Tai chinh - Ngan hang 170 34
20 Toan truong 5000 100.0

B Cong nghé& KTHH (Loc hoa dau)

B Cong nghé thong tin

M Dia ky thujt xay dung
Bia tin hoc

m K& todn

m K§ thudt Co khi

W Ky thudt Diu khi

B Ky thudt Dia chat

| Ky thudt dién

H Ky thudt Digu khién va Ty ddng
hoa

m K thuat hoa hoc (Chuong

trinh tién tién)
m K§ thuit Md

Hinh 6.1. Ty 18 s6 phiéu cac CTPT lay y kién cta sinh vién vé chét luong hoc phan



Thong ké & bang 6.1 va ty 1¢ phiéu thé hién & hinh 6.1 cho thay cac phiéu khao sat
tap trung nhiéu nhat & nganh Cong nghé thong tin chiém dén 31.6%, mot sé nganh c6 sb
phiéu rat thip nhu Dia tin hoc va Dia ky thuat xay dung chi c6 1-4 phiéu khao sat chiém 0
- 0.1%.

7. Théng ké va phén tich két qua khao sat

Céc phiéu khao sat, thu thap ¥ kién phan hdi cua sinh vién d6i voi tit ca cac CTDT
trong toan Truong da dugc ti€n hanh thong ké, xur Iy va danh gia. Két qua khao sat duoc
trinh bay ngan gon ¢ cac bang, biéu dudi day:

7.1. Vé hoc phén va cdc ni dung lién quan

Két qua khao sat vé hoc phan va cac ndi dung lién quan dugc thé hién trong bang 7.1
va hinh 7.1; 7.2.

Bang 7.1. Muc d6 hai 1ong ctia ngudi hoc vé chat luong ciia hoc phan

S6 phiéu Trung
b IA o aar ey binh
TT Nbi dung dénh gia Ty 1€ mirc do hai long (%) trong s6

@ @ ® @ ®

Giang vién cung cap dé cuong chi tiét| 112 50 202 | 2473 | 2163
hoc phan va giai thich r6 rang veé: 223 | 1.01 | 4.03 | 49.46 | 43.26

. X 138 | 41 | 208 | 2475 | 2138
@ |Chuan dau ra hoc phan 429 | 429 | 429 | 429 | 429 | ¥

N 5 114 | 38 | 174 | 2487 | 2187
b [Noi dung hoc phan 432 | 432 | 432 | 432 | 432 |

4.31

, .y 114 68 209 2429 2180
¢ |Phuong phdp giang day 430 | 430 | 430 | 430 | 430 | 430

A 12 . < 106 50 195 | 2484 | 2165
d |Thang diém kiém tra danh gia 429 | 429 | 429 | 429 | 429 4.31
Noi dung thuc hanh/thi nghiém/bai tap| 106 47 203 2495 | 2149
16n 432 | 432 | 432 | 432 | 432
. x 103 63 244 | 2469 | 2121
£ |Hudng dan ty hoc 430 | 430 | 430 | 430 | 430 | +*°
o rea \ , 101 46 179 | 2472 | 2202
g |Gido trinh, tai li¢u tham khao chinh 429 | 429 | 429 | 429 | 229 4.33

Muc tiéu ctiia mon hoc néu rd kién thirc| 109 42 212 | 2537 | 2100

4.31

2 |va k§ ning ngudi hoc cAn datdugc | 2.18 | 0.84 | 424 | 5074 | 42 | +39

3 Thoi lwong mén hoc dwgc phan bd hop| 99 38 186 | 2570 | 2107 431
1y cho cac ndi dung hoc tap 1.98 | 076 | 3.72 | 514 | 42.14 )

4 NoOi dung thuc hanh/thi nghiém (néu 93 45 228 | 2531 | 2103 4.30
cd) bam sat ndi dung hoc phan 1.86 0.9 4.56 | 50.62 | 42.06 )

5 |Mon hoc gop phdn trang bi kién| 98 49 | 224 | 2480 | 2149 | ..
thirc/ky nang nghé nghiép cho ban 1.96 | 098 | 448 | 49.6 | 42.98 )

6 Gido trinh va tai liéu phuc vu mén hoc| 99 48 199 | 2542 | 2112 4.30
dugc cap nhat 1.98 | 096 | 3.98 | 50.84 | 42.24 )

7 Hoc phan dép tng voi tiéu chuan daura| 92 36 225 | 2529 | 2118 431
cua chuong trinh dao tao 1.84 | 0.72 4.5 | 50.58 | 42.36 )
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Hinh 7.1. Mirc d6 hai 1ong ciia sinh vién vé dé cuong chi tiét hoc phan
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Hinh 7.2. Mtrc d6 hai long cua sinh vién vé chat lugng hoc phan va
cac ndi dung lién quan
Két qua thong ké & bang 7.1 cho thdy mic d6 hai long cua sinh vién dbi véi viéc
giang vién cung cip cung cip dé cuong chi tiét hoc phan va giai thich rd rang vé cac van
dé: chuan dau ra hoc phan; ndi dung hoc phan; phuong phép giang day; thang diém kiém
tra danh gia; ndi dung thuc hanh/thi nghiém/bai tap 16n; huéng dan tu hoc ciing nhu gido
trinh, tai liéu tham khao tap trung 2 mirc: 4 - Pong y va 5 - Hoan toan dong y voi trung
binh trong sb tap trung & mirc 4.3. Pidu nay duogc thé hién rd trong biéu do biéu dién ty 18
% sb phiéu (hinh 7.1; 7.2). Cac y kién khong dong y, hoan toan khong dong ¥ hodc phan



van voi cac ndi dung khao sat chiém ty 18 khoang trén 7% tong s6 ¥ kién phan hoi. Piéu
nay cho thiy viéc cung cap dé cuong chi tiét hoc phan va giai thich rd cac van dé lién quan
clia giang vién trong cac CTDT veé co ban dap tng tot v6i yéu cau va mire do hai long cua
nguoi hoc.

Lién quan dén chat lugng hoc phan, ngoai vin dé vé dé cuong chi tiét hoc phan, sinh
vién ciling dugc iy ¥ kién phan hoi vé cac van dé: muc tiéu ciia mon hoc néu rd kién thire
va k¥ nang nguoi hoc can dat duoc; thoi luong mén hoc dugce phan bd hop 1y cho cac ndi
dung hoc tip; ndi dung thuc hanh/thi nghiém (néu c6) bam sat ndi dung hoc phan; mén hoc
g6p phan trang bi kién thirc/ky ning nghé nghiép cho ban; gido trinh va tai liéu phuc vu
moén hoc duoc cap nhat va hoc phan dap umg véi tiéu chuan dau ra cta chuong trinh dao
tao. Két qua khao sat & bang 7.1 va hinh 7.2 cho thiy da s6 sinh vién hai long véi cac van
dé trén voi mirc d6 hai long tap trung chil yéu ¢ muc 4 - dong v (49.5 -51.4%) va muc 5 -
(42-43.3%) tuong tng v4i trung binh trong sb tap trung & mirc 4.3.

7.2. Vé céng tdc giding day ciia gidng vién

V& cong tac giang day cua giang vién, sinh vién dugc 1y y kién phan hoi vé cac van
dé cy thé sau:

- Giang vién hudng dan phuong phap hoc tap khi bat ddu mon hoc;

- Giang vién trinh bay bai giang rd rang, d& hiéu;

- Giang vién khuyén khich nguoi hoc tich cuc trao ddi noi dung hoc phén;

- Giang vién khuyén khich ngudi hoc tich cuc trao doi ndi dung hoc phan;

- GV huéng dan ngudi hoc van dung kién thuc trong hoc phan vao thuc té nghé
nghiép;

- Phuong phép giang day cua gidng vién giap ban co6 tu duy phé phan;

- Giang vién stir dung hi€u qua phuong tién giang day;

- Giang vién quan tam dén gido duc dao duc, y thirc ky luat va trach nhiém cho ngudi
hoc;

- T4c phong su pham mau muyrc.

Két qua khao sat vé cong tac giang day cua giang vién duoc thé hién trong bang 7.2
va hinh 7.3.

Bang 7.2. Murc do hai 1ong ctia ngudi hoc vé cong tac giang day cua giang vién

S6 phiéu Trung
A A a1 binh
TT Noi dung danh gia Ty 1€ mirc d§ hai long (%) trong
© | @ 0| ® | 6 |
2 Giang vién hudng dan phuong phép hoc tap| 99 53 166 | 2491 | 2191 432
khi bat dau mon hoc 1.98 | 1.06 | 3.32 | 49.82 | 43.82 )
9 Giang vién trinh bay bai giang 0 rang, dé| 94 65 | 232 | 2218 | 2391 435
hiéu 1.88 | 1.3 | 4.64 | 4436 |47.82|
10 Giang vién khuyén khich ngudi hoc tich cuc 98 38 158 | 2488 | 2218 430
trao doi ndi dung hoc phan 1.96 | 0.76 | 3.16 | 49.76 | 44.36 )




S6 phiéu Trung
A A il binh
TT NOi dung danh gia Ty 1€ mirc d) hai long (%) trong
@ @ ® @ ® 50
|1 |Giang vién huéng dan nguoi hoc ty hoc, tw| 93 63 | 222 | 2480 | 2142 434
nghién ctru 1.86 | 1.26 | 444 | 49.6 | 42.84 |
1o |GV huéng ddn nguoi hoc van dung kién| 96 46 | 236 | 2471 | 2151 431
thtrc trong hoc phan vao thuc t€ nghé nghiép| 1.92 | 0.92 | 4.72 | 49.42 | 43.02 )
13 Phuong phap giang day cua giang vién gitp| 99 85 306 | 2423 | 2087 4.26
ban c6 tu duy phé phan 1.98 1.7 | 6.12 | 48.46 | 41.74 |
14 Giang vién st dung hiéu qua phuong tién| 98 58 210 | 2458 | 2176 431
giang day 1.96 | 1.16 | 42 |49.16 |43.52|
15 Giang vién quan tam dén gido duc dao dic,| 97 41 176 | 2477 | 2209 433
y thirc ky luét va trach nhiém cho ngudihoc| 1.94 | 0.82 | 3.52 | 49.54 | 44.18 )
x 96 34 139 | 2454 | 2277
16 | Tac ph h a 4.36
4¢ PRONE SIPhamm matt e 1.92 | 0.68 | 2.78 | 49.08 | 45.54
o 49.82 478 49.76 49.6 49.42 48.46 49.16 49.54 49.08
45,54
44, 14 36 14,18
40
30
20
10
4.64 ! 4.44 4.72 o1 4.2
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Hinh 7.3. Biéu do ty 1€ hai long cta sinh vién v€ cong tac giang day cua giang vién

Tir két qua thong ké & bang 7.2 va ty 16 hai 1ong cua sinh vién vé cong tac giang day
clia giang vién & hinh 7.3 cho thiy cac van dé lién quan dén cong tac giang day cua giang
vién da phan dap tng dugc yéu cau cia sinh vién. Trung binh trong s tip trung & ~4.3
tuong dwong mirc d6 hai 10ng cha yéu tap trung & mirc mirc 4 va mirc 5. Tuy nhién van
con mot sd ndi dung ¢ sé y kién phan van, ddy 1a nhiing y kién phan hoi can dugc luu y.

7.3. Vé cong tic kiém tra, dinh gid két qud hoc tip

Cong tac kiém tra, danh gia két qua hoc tap ctia nguoi hoc, sinh vién dugc khao sat
lay y kién phan hoi ¢ céc van dé:




- Giang vién cong bd hinh thirc kiém tra, danh gia két qua hoc tap rd rang tir dau hoc

phan;

- Céc phuong thtrc kiém tra danh gia két qua hoc tap phu hop voéi tinh chat dic thu
mon hoc;

- Phan b6 hop 1y ti 1¢ diém thanh phan danh gia két qua hoc tap (chuyén can, bai tap,

bai kiém tra, tiéu luan, thi két thiic hoc phan,...);

- Bai kiém tra, dé thi két thuc hoc phan phu hop vé6i ndi dung hoc phan;

- Nguoi hoc duoc giai dap thic mic, phic khao vé két qua kiém tra danh gia.

Két qua khao sat 1y y kién cta sinh vién vé cong tac kiém tra, danh gia két qua hoc
tap duoc thé hién trong bang 7.3 va hinh 7.4.

Bang 7.3. Mtic d6 hai 10ng ctia ngudi hoc vé cong tac kiém tra, danh gia két qua hoc tap

S6 phiéu Trung
TT Néi dung d4nh gia Ty 1& mire d§ hai long (%) 3:::1];
| @ | ®| ® | 6| s
1 Giang vién cong b hinh thirc kiém tra, danh 102 | 28 | 156 | 2516 | 2198 434
gia két qua hoc tap rd rang tir dau hoc phan 2.04 | 056 | 3.12 {50.32 |43.96 |
8 Céc phuong thirc kiém tra danh gia két quahoc | 92 | 27 | 176 | 2511 | 2194 434
tap pht hop vdi tinh chat dic thu mon hoc 1.84 | 0.54 | 3.52 {5022 |43.88 |
Phén b6 hop 1y ti 1¢ diém thanh phan dénh gia
£ . A Lae em pas 1 99 | 34 | 170 | 2536 | 2161
19 |keét qua hoc tap (chuyén can, bai tap, bai kiém 4.33
tra, tiéu ludn, thi két thuc hoc phan,...) 1.98 | 0.68 | 3.4 |50.72]43.22
20 Bai kiém tra, dé thi két thic hoc phanphuhop | 91 | 40 | 189 | 2506 | 2174 433
v6i ndi dung hoc phan 1.82 | 0.8 | 3.78 [50.12 |43.48 |
. Ngudi hoc duoc giai dap thac mic, phiic khao | 97 | 35 | 165 | 2522 | 2181 433
vé két qua kiém tra danh gia 194 | 0.7 | 33 [5044|43.62|
50.32 50.22 50.72 50.12 50.44
50
.96 .88 2 .48 .62
40
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20
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Hinh 7.4. Biéu d6 ty 18 hai 10ng ctia SV vé cong tac kiém tra, danh gia két qua hoc tap
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Déi v6i cong tac kiém tra, danh gia két qua hoc tap cua nguoi hoc hau hét sinh vién
deu phan hoi tich cuc voi trong so tap trung trong khoang 4.3 tuong tng véi mic dd hai
long cua sinh vién doi voi cong tac kiém tra, danh gia két qua hoc tap ¢ muc 4.

7.4. Vé co 56 vit chit phuc vu mén hoc

Tim hiéu vé mutc do hai long cua ngudi hoc vé co sO vat chit phuc vu cho mon hoc,
sinh vién cac nganh duogc lay ¥ kién phan hoi vdi cac ndi dung nhu sau:

- Phong doc, phong ty hoc, tai lidu gido trinh cua thu vién dép ung tt nhu cau cua
nguoi hoc;

- Giang duong, phong thi nghiém, dung cu, may moc trang thiét bi dap tng t6t nhu
cau cua nguoi hoc;

- Hé théng mang Internet phuc vu t6t nhu cau hoc tap cua nguoi hoc.

Két qua léy v kién phan hdi cta sinh vién vé co s& vat chét phuc vu mén hoc dugc
thong ké trong bang 7.4 va hinh 7.5.

Béang 7.4. Muc d6 hai long cua ngudi hoc vé co sé vat chat phuc vu mon hoc

S6 phiéu Trung
TT N¢i dung danh gia Ty 1€ mirc do hai long (%) binh
D @ ©) @ ® |trongso
9 Phong doc, phong tu hoc, tai liéu gido trinh ctia thw | 104 | 63 | 298 | 2532 | 2003 425
vién dap tng t6t nhu cau cua ngudi hoc 2.08 | 1.26 | 5.96 |50.64 |40.06|
53 Giang duong, phong thi nghi¢ém, dung cy, may moc | 98 72 | 273 | 2548 | 2009 126
trang thiét bi dap Gmg t6t nhu cau ctia nguoi hoc 1.96 | 1.44 | 5.46 |50.96|40.18|
24 Hé théng mang Internet phuc vu tdt nhu cau hoc tap | 143 | 231 | 368 | 2311 | 1947 414
cua nguoi hoc 2.86 | 4.62 | 7.36 |46.22|38.94|
50.64 50.96
50 46.22
0.06 0.18 3.94
40
30
20
10 5.96 5.46 62 =t
2.08 1 6 1.96 144 I I 258
0
22 23 24
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Hinh 7.5. Bi€u d6 ty 1¢ hai long cua sinh vién vé€ co s¢ vat chat phuc vu mén hoc




Két qua thong ké y kién phan hoi ciia sinh vé chat luong va mirc do dap mg cila co
s& vat chat phuc vu mén hoc tai bang 7.4 cho thfiy muc dg hai long cua sinh vién & muirc
kha cao khi trung binh trong sb dat khoang 4.3. Két qua nay duoc thé hién rd ¢ ty 1é mirc

d6 hai long cta sinh vién vé co sd vat chit phuc vu mén hoc (hinh 7.5) tip trung chi yéu

& muc 4 va muc 5.

va khuyén khich nguoi hoc tu hoc, tu nghién ctlru;

gia ngudi hoc; dam bao khach quan, cong bang;

7.5. Vé anh hwong trong diéu ki¢n toan xa héi bi anh hwéng ciia dich Covid-19

Trong nd1 dung nay, nguodi hoc duge phong van cac van de:

- Nha trudng di t6 chie hoc tip truc tuyén linh hoat, phu hop;

- Giang vién nhiét tinh, tim huyét giang day; cung cip day du hoc liéu cho nguoi hoc

- Nha truong da to chirc linh hoat cac hinh thirc thi két thic hoc phan, kiém tra danh

- Nguoi hoc duoc dam bao day du quyén loi khi tham gia hoc tap truc tuyén.

Két qua 1ay y kién phan hoi cta sinh vién vé co so vat chat phuc vu mén hoc dugce
thong ké trong bang 7.5 va hinh 7.6.

Bang 7.5. Muc d6 hai 1ong ctia ngudi hoc trong diéu kién toan xa hoi bi anh hudng cia
dich Covid-19

S6 phiéu Trung
TT Néi dung dénh gia T¥ 1& mirc dd hai 1ong (%) t‘;g;‘;
O @ 0| ® |06 sb
)5 Nha truong da t6 chirc hoc tap truc tuyén linh 89 | 30 | 200 | 2593 | 2088 431
hoat, phu hop 1.78 | 0.6 4 |51.86|41.76
Giang vién nhiét tinh, tim huyét giang day; 100 | 41 | 189 | 2505 | 2165
26 |cung cap day du hoc liéu cho nguoi hoc va 4.32
khuyén khich nguoi hoc tu hoc, ty nghién ctru 2 0.82 | 3.78 | 50.1 | 43.3
Nha trudng di t6 chic linh hoat cac hinh thirc 91 35 178 | 2547 | 2149
27 |thi két thiic hoc phan, kiém tra danh gia ngudi 4.33
hoc; dam bao khich quan, céng bing 1.82 | 0.7 | 3.56 |50.94 | 42.98
23 Nguoi hoc duge dam béordéy da quyén lgi khi | 90 40 187 | 2551 | 2132 432
tham gia hoc tap truc tuyén 1.8 0.8 | 3.74 | 51.02 | 42.64
Nguoi hoc duge Nha truong/Khoa/B§ moén ]8 44 187 | 2541 | 2140
29 |quan tdm, hd tro ddy du trong thoi gian bi anh 4.32
huong ciia Dich Covid-19. 1.76 | 0.88 | 3.74 | 50.82 | 42.8
Ban hai 1ong véi cong tac t6 chirc dio tao ctia 87 32 168 | 2498 | 2215
30 |nha truong trong giai doan toan xa hoi bi anh 4.34
huéng cta Dich Covid-19. 1.74 | 0.64 | 3.36 |49.96 | 443
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Hinh 7.6. Biéu d6 ty 1¢ hai 1ong ctia nguoi hoc trong diéu kién toan xa hoi bi anh huong

Két qua thong ké y kién phan hdi vé muc d6 hai long ciia ngudi hoc trong diéu kién toan
xa hoi bi anh huong cua dich Covid-19 tai bang 7.5 cho thay mic do hai long ctia ngudi
hoc & mirc kha cao khi trung binh trong sé dat khoang 4.3. Két qua nay duoc thé hién rd ¢
ty 1€ murc do hai long cuia sinh vién vé co s& vat chét phuc vu mon hoc (hinh 7.5) tap trung

51.86

41.76

s 4 , ‘83.78
25 26

50.94

42.98

27

B Hoan toan khdong déngy ®Khong déngy

chi yéu & muc 4 va muc 5.

Nhu vay, chuong trinh khéo sat liy ¥ kién phan hoi cta sinh vién vé chét luong hoc
phan ctia cac CTPT trong toan Trudng bang 30 cdu hoi vé nam nodi dung chinh: hoc phan
va cac ndi dung lién quan; cong tac giang day cua giang vién, cong tic kiém tra, danh gia
két quad hoc tap va co s vat chét phuc vu mon hoc va mac d6 hai long cia nguoi hoc trong
diéu kién toan xa hoi bi anh huong cuia dich Covid-19 két thuc véi 5.000 phiéu khao sat va
180.000 ¥ kién phan hoi. Két qua tong hop ¥ kién phan hoi tir sinh vién duoc thé hién trong

bang 7.6, hinh 7.7.
Béng 7.6. Tong hop cac ¥ kién phan hdi ciia sinh vién vé chat lugng hoc phan

51.02

1'80.8"

28

Phan van

cua dich Covid-19

50.82

3.74
Vaagy

29

49.96

3.36

30

4.3

Pbdngy M Hoan toan dongy

T Neanh dio ¢ Két qua ldy y kién*/T¥ 18 (%) T .
an ao tao rong so
& : o @ ® @ ® s
. Cong nghé KTHH 11 22 33 371 139 405
(LHD) 1.91 3.82 5.73 64.41 | 24.13 )
tin 2.01 1.58 5.81 49.19 | 41.40 ’
3 bia k¥ thuat xay 36 0 0 72 36 1.50
dung 25.00 | 0.00 0.00 50.00 | 25.00 ’
L 0 0 0 0 36
4 bia tin hoc 5.00
0.00 0.00 0.00 0.00 | 100.00
. 235 339 1511 | 28178 | 18085
5 Keé toan 4.31
0.49 0.70 3.13 58.28 | 37.41
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T Neanh dio ¢ Két qua ldy y kién*/Ty 18 (%) T .
an ao tao rong so
& : ® ® ® @ 5 s
o 94 114 475 4764 | 6037
6 K¥ thuat Co khi 4.44
0.82 0.99 4.14 4148 | 52.57
R 164 42 126 1489 | 3651
7 K¥ thuat Dau khi 4.54
3.00 0.77 2.30 2721 | 66.72
o 37 5 39 830 601
8 K¥ thuit Dia chat 4.29
2.45 0.33 2.58 54.89 | 39.75
o 746 35 200 4390 | 8093
9 K¥ thuat dién 4.41
5.54 0.26 1.49 32.61 | 60.11
S thua 3 38 7 109 846 548
10 K¥ thuat bK va 4.20
TPH 2.45 0.45 7.04 54.65 | 35.40
11 K¥ thuat héa hoc 9 3 88 967 769 4.35
(CTTT) 0.49 0.16 4.79 52.67 | 41.88 )
o 92 46 114 1065 735
12 K§ thuat M6 4.12
4.48 2.24 5.56 51.90 | 35.82
S thuat Moi 1 5 25 173 588
13 Ky‘thuat Mobi 4.69
truong 0.13 0.63 3.16 21.84 | 74.24
Ky thuat Trac dia- | 36 0 131 | 1800 | 1453
14 Ban b 4.35
1.05 0.00 3.83 52.63 | 42.49
S thua & 335 48 405 1462 | 1530
15 Ky ‘Ehuat Tuyén 4.01
khoang 8.86 1.27 10.71 | 38.68 | 40.48
o 95 23 3 1133 942
16 K¥ thuat Xay dung 4.28
433 1.05 0.14 51.59 | 42.90
s ke e 5 43 173 3726 | 5557
17 Quan ly dat dai 4.56
0.05 0.45 1.82 39.20 | 58.47
Quén trj kinh 345 197 625 6229 | 3368
18 : 4.12
doanh 3.21 1.83 5.81 57.87 | 31.29
Tai chinh - Ngan 187 15 68 4168 | 1682
19 N 4.17
hang 3.06 0.25 1.11 68.10 | 27.48
. . 3613 1846 7435 | 89677 | 77429
20 Toan trudng 4.31
2.01 1.03 4.13 49.82 | 43.02

Két qua khao sat & bang 7.5 va hinh 7.6 cho thiy phan 16n sinh vién dang theo hoc
hai 1ong véi chét luong hoc phan thé hién & trung binh trong sb dat 4.3 twong Gng véi viée
ddng y hodc hoan toan dong ¥ voi cac van dé dit ra trong 30 ciu hoi & 05 ndi dung chinh
néu trén (khoang 92%). Diéu nay cho thiy chat lwong ctia hoc phan va cong tac giang day
hoc phan, kiém tra danh gia hoc phan, co s& vét chat phuc vu hoc phan trong toan truong
dap ng tt voi yéu cau va mirc d6 hai 10ng ctia ngudi hoc. S6 sinh vién chua hai 10ng véi
chét lugng hoc phan tuy khong nhidu (mtc 1- hoan toan khong ddng ¥ chién khoang <3%;

2- khong dong ¥ chiém khoang <1%; 3- phan van khoang 4%).

11

* Tong so cac y kién phan hoi trong cac phiéu khao sat cta sinh vién
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Hinh 7.7. Ty 1€ cac y kién pha hoi cua sinh vién vé chat lugng hoc phan

8. Két luan va Kkién nghi

8.1. Két lugn

Trong phiéu 13y y kién phan hoi tir sinh vién vé chét lugng ciia hoc phan, qua két qua
téng hop, xtr 1y s6 liéu bén trén cho thiy:

- Pa s6 sinh vién hai 1ong v6i cac ndi dung khao sat, diéu nay thé hién & trung binh
trong sd khi dénh gia diém hai long nam trong khoang 4.3 twong ng véi muc danh gia
ddng ¥ (muc 4) va hoan toan ddng ¥ (muc 5) voi ty 16 mirc d6 hai 10ng 1én dén >92%.

- Ty 18 khé cao céc y kién chua hai 1ong (hoan toan khéng dong y,/khong dong ¥)
hodc phan van con chiém ty 1¢ kha cao, trung binh chiém dén >7%, day 1a nhiing y kién
phan hdi can dugc coi trong, sém 1am sang toé nham khic phuc va ning cao chat luong.

8.2. Kién nghi

Béo c4o nay dua trén s lidu thong ké két qua khao sat, 1ay y kién phan hoi cua ddi
tuong 13 nguoi hoc. Pé c6 duge cai nhin tong hop va khach quan vé chit lugng hoc phan,
can c6 sy phan tich danh gia tong hop va d6i sanh thém tir cac ndi dung va cac ddi tuong
khac tham gia vao chit lwong ctia hoc phan nhu: ndi dung bai giang, gido trinh; ngudi day;
cong tac kiém tra danh gia, phuc khao; bb tri lich thi va thoi gian hoc tap.

Ha Noi, ngay thang 11 nam 2021
TL. HIEU TRUGNG
TRUONG PHONG Ngudi 1ap bio cdo
DAM BAO CHAT LUONG GIAO DUC

Nguyén Trung Thanh
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