HUONG DAN LUU TRU TAI LIEU PHUC VU KPCL CTPT 2020 - PHONG PAM BAO CHAT LUQNG GIAO DUC
(Theo Théng bdo s6 59/TB-MPC ngay 18 thang 2 nam 2020)
(CTDT = Khoa/By moén chii qudan nganh dao tao)

Lueu y: Pon vi diu méi cé trach nhiém két hop véi cic don vi lién quan trién khai lwu triv tai ligu lam minh chirng.

CTDbT
A DPON VI Thuc hién
. , TIEU ,‘ PON VI PON VI N
TT TEN MINH CHUNG CHI PHU TBACH PHU TRA.CH PHOI H (j’P v‘a/hoac
CHINH cing luu
tai liéu
1 |Tai liéu khao sat vé nhu cau cua thi truong lao dong lién quan dén 1.1{pBCL PBCL QHCC-DN X
CTDT trong vong 5 nim tinh dén thoi diém danh gia*.
2 |Cac bao cio két qua KDCLGD va dbi sanh. 1.2 |PBCL DBCL; DTPH CTDT X
3 |Két qua khao sat GV, NH va NH t6t nghiép. 1.2 |PBCL PBCL DTPH; TCCB; X
CTCT-SV,
QHCC-DN
4 |Két qua khao sat nhu cau cua thi truong lao dong lién quan dén CTDT*. 1.3|bBCL CTDBT; bBCL QHCC-DN; CTBT X
5 |Cac bao cao két qua KDCLGD va dbi sanh. 1.3|PBCL DBCL DTPH; TCCB; X
CTCT-SV,
QHCC-DN
6 [Béo cao két qua KDCLGD va dbi sanh. 21 [PBCL PBCL; DPTPH CTDT X
7 |Gopy, phan hoi ciia cac bén lién quan (nha str dung lao dong, GV, NH, [3.1 DbBCL DbBCL DTDbH; TCCB; X
NH di tét nghiép, ...) vé CTDH*. CTCT-SV;
QHCC-DN
8 |Y kién phan hoi cua cac bén lién quan vé hiéu qua; chat luong cong 4.3/PBCL PBCL DTPH; TCCB; X
viéc. CTCT-SV;,
QHCC-DN
9 [Vin ban; tai liéu hudéng dan; quy dinh vé quy trinh thi, kiém tra, danh 5.1  [PTPH; PBCL [DTPH; PBCL X
gia NH bao gém: qué trinh dao tao, thi; chdm luén van ot nghiép*.
10 |Van ban thé hién quy trinh thi, kiém tra, danh gia NH,... dugc rasoat, [5.1 DPBCL DPBCL
diéu chinh.
11 [Quy dinh dao tao; thi, kiém tra, danh gia*. 5.2|bBCL DTDbH; bBCL X
12 |Trang thong tin dién tir cia CSGD c6 cac quy dinh vé danh gia*. 5.2|bBCL DPBCL; bTbH; TT.TT-TV X
CTCT-SV
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13 |Céc phuong phép danh gia két qua hoc tip c6 trong cac van ban; tai [5.3 bBCL DTPH; bBCL
liu.
14 |Quy dinh vé thi, kiém tra; danh gia*. 53 |PBCL DTPH; PBCL X
15 |Quy trinh xay dung dé thi, danh gia dé thi*. 53 [PBCL PBCL X
16 [Trang thong tin dién tir cia CSGD. 5.3 bBCL bBCL; DTbH; TT.TT-TV
CTCT-SV
17 |Dit liéu vé két qua chdm thi, phiic khao, phiic tra bai thi; kiém tra*. 53 |PBCL DBCL; PTPbH
18 |C4c tai liéu phan tich két qua hoc tap ciia NH va dé xuét diéu chinh d&¢ [5.3  |[PBCL DTPH; PBCL CTDPT X
thi.
19 |Y kién phan héi cia GV, NH, NH d4 t6t nghiép va can bo quan 1y 53 [PBCL PBCL DTPH; TCCB; X
chuong trinh*. CTCT-SV;
QHCC-DN
20 |V kién phan hoi ctia NH, NH da tot nghiép théng qua nhiéu hinh thic 5.4/PBCL PBCL CTCT-SV;
khac nhau*. QHCC-DN
21 |Vin ban quy dinh vé quy trinh; thu tuc khiéu nai két qua hoc tap*. 55 |PBCL PBCL; CTCT-SV
22 |Trang thong tin dién tir cia CSGD c6 thong tin vé viéc khiéu nai*. 55 DbBCL bBCL; bTbH; TT.TT-TV X
CTCT-SV
23 [S6 theo ddi viée khiéu nai; két qua tra lo1 khiéu nai vé két qud hoctap |5.5 DbBCL DbBCL
cua NH*.
24 |Danh sach doi ngii nhan vién ho tro (thong k& hang nam trong chu ky (7.1 |PBCL Céc don vi: PBCL;
danh gi4 trong d6 thé hién rd trinh d6 chuyén mén, nghiép vy, vi tri DTDBbH; CTCT-SV;,
viéc lam)*. TCCB; KHCN;
HTQT; TT.DV;
TT.TT-TV; CSVC;
Vp b-DT
25 [Két qua théng ké dao tao, NCKH va cac hoat dong phuc vu cong déng. 7.5 DPBCL DTDbH; KHCN; CTbT
QHCC-DN; Vp D-
bT
26 |Céc ké hoach, bao cdo hang nam, hinh anh minh chimg CSGD; khoa [8.4  |PBCL CTDT; Vp D-DT; X
¢6 tb chirc cac hoat dong ngoai khoa cho NH. CTCT-SV; QHCC-
DN
27 |Phan hoi cua NH vé chat lugng, hiéu qua cac hoat dong tu vén hoc tap, |8.4 DPBCL CTCT-SV; bBCL
h tro viée lam*.
28 [Két qua khao sét tinh trang c6 viéc 1am cua NH tbt nghiép hing nam va (8.4 DBCL bBCL QHCC-DN; CTDT X
trong thoi gian danh gia*.
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29 |Van ban giao nhiém vuy; quy trinh thuc hién viéc thu thap thong tin 10.1|{bBCL DTPH; bBCL CTDT; TCCB; X
phan hoi tir cac bén lién quan dé xay dung va phat trien CTDH*. CTCT-SV;
QHCC-DN
30 |Cac bao cao; bién ban; két luan thu dugc tir thao luan, trao d6i nhom, [ 10.1/DBCL DTPH; TCCB;
ddi thoai, diéu tra theo dau vét,. .. CTCT-SV; QHCC-
DN
31 |Céc noi dung phan hoi vé CTDH cuia cic bén lién quan*. 10.1/PBCL DTPH; PBCL CTDT; TCCB; X
CTCT-SV;
QHCC-DN
32 |Ban thong ké nhu cau cta cac bén lién quan trong chu ky danh gia*. 10.1|bBCL DbTbH; bBCL CTDPT; TCCB; X
CTCT-SV;
QHCC-DN
33 |Phiéu khao sét; dit liéu khao sat; béo céo khao sét 1iy y kién phan hoi [10.2  |[PBCL DTPH; PBCL CTPT; TCCB;
ctia cac bén lién quan vé quy trinh thiét ké, phat trién CTDH*. CTCT-SV;
QHCC-DN
34 |Cac bao c4o; bién ban; két luan thu duge tir thao luan, trao d6i nhom, [10.2  |PBCL DTDPH; TCCB;
dbi thoai, diéu tra theo dau vét,... phan hdi vé CTDH va mén hoc; hoc CTCT-SV; QHCC-
phan. DN
35 |Théng tin vé két qua cai tién chat luong cac dich vu hd tro cia thu 10.5{PBCL TT.DV; TT.TT-TV;
vién, phong thi nghiém, hé thong cong nghé thong tin va cac dich vu hd CSvC
trg khac*.
36 |Van ban quy dinh vé chuc nang, nhiém vu ctua don vi; by phan thu thap [10.6 |PBCL DPBCL DbTbH; TCCB;
thong tin phan hdi ctia cac bén lién quan*. CTCT-SV;
QHCC-DN;
TT.DV; TT.TT-
TV; CSVC
37 |Céac vin ban quy dinh; huéng dan quy trinh, c¢éng cu va phuong phap |10.6 |[PBCL bBCL bTPH; TCCB;
thu thap, lwa chon, xur ly, str dung thong tin phan hdi cua céc bén lién CTCT-SV;
quan*, QHCC-DN;
TT.DV; TT.TT-
TV; CSVC
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38 [Théng tin vé két qua danh gia va cai tién vé co ché phan hdi*. 10.6 |PBCL DTPH; TCCB; X
CTCT-SV; QHCC-
DN; TT.DV; TT.TT-
TV; CSVC; bBCL
39 |Théng tin vé viéc dbi sanh trong; ngoai truong vé ti 16 tét nghiép, thoi 11.1{pPBCL DTPH; CTCT-SV; |CTDT X
hoc; bdo cao danh gia, du doan xu thé ti 1& tdt nghi¢p, thoi hoc cua NH PBCL
tham gia CTDT va cac bién phap cai tién chit luong phu hop.
40 |Bao céo danh gia, du doan xu thé vé thoi gian t6t nghiép trung binh cta [11.2  |[PBCL bTbH; CTCT-SV; [CTPT X
NH trong cuing CTPT va cac bién phép cai tién chat luong phu hop. PBCL
41 [Van ban thanh 1ap; giao nhiém vu b0 phan chuyén trach theo dai, lién 11.3|PBCL CTCT-SV; QHCC- |CTPT X
hé voi NH t6t nghiép; vin ban ban hanh quy trinh thuc hién; kinh phi DN; HOI SV MDBC
st dung cho hoat dong hd tro NH tt nghiép chua c6 viéc lam™.
42 |Céc quy dinh vé quy trinh; phuong phép, cong cu va tiéu chi do luong [ 11.5/PBCL bBCL CTPT, bTbH; X
su hai long caa cac bén lién quan (NH, NH di tét nghiép, GV, NCV, TCCB; CTCT-
nha st dung lao dong, nhan vién, can b quan ly)*. SV; QHCC-DN
43 |Co so dir liéu, bao céo tong két cua timg ddi twong duoc khao sat hang [ 11.5/DBCL DBCL; PTDH; luu két
nam. TCCB; CTCT-SV; qua lién
QHCC-DN; CSVC; quan
TT.DV; TT.TT-TV nham cai
tién chat
luong
CTbT
44 |Phiéu danh gi4; dir liéu khao séat, bao cao danh gi4; béo cdo thong ké vé | 11.5/PBCL PBCL; DTPH; Tru két
mirc do hai long cua céac bén lién quan*. TCCB; CTCT-SV; qua lién
QHCC-DN; CSVC,; quan
TT.DV; TT.TT-TV nham cai
tién chat
luong
CTbT
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Két qua phan tich dit liéu khao sat va ké hoach ra soat, cai tién cong cu, | 11.5|PBCL PBCL CTCT-SV; X

quy trinh khao sat va cai tién chét luong CTDT. QHCC-DN;
TCCB; BDTbH;

CSVC; TT.TT-TV
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