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I : NOI DUNG CUNC CAP DICII VU

1.1. B6n A idng ! vd.ddng kj sn dr.rng cic diib nr ("Dich V't") do Bdn B cung cAp nhu clugc nd tai Ph!r.Lr,r.c Hap d6ng
kdm thco IIgp D6ng niy. Truong hgp Bin A dang ky si dlrng d'ch vlr tmy nhup lnternct, Ben A cam ket lien luc su

dlng Dlch Vp rdy cira BCD.ts vi thanh to;n day di cu6c si dqng Drch !r cho BCn B lrong thoi han ioi thiilr lil l'l
rhirg Li tir ng;y ki l-lap DoDB f Thdi Han Cam Ket').
l'fud'ng ho. p Ben A chAn'r did Hop E6ng trroc Thdi Han Cam Ke!, BCn A sa lhlrc l1i9n nghia vlr lhDo quy dinh lrl
Dien 5. LI Kioan 5.1 Di6u 5 cira Ho. p Ddng

L2, ]-hdi <1i6m cung c6p Dich Vu ld thoi di6m HoD D6ng nay dugc ki kit va co thoi han li 02 (hai) nim ("Thali.h+n")

Khi Thoi han cira Hqp ddng k6t thirc, n6r.r cdc B6n vin tiep tvc thqc hiin I{gp cl6ng mi kh6ng c6 bat ki y6u cau thay

ddj ndo thi IIqp Ddng dug; q dong gia h?n thon 02 (hai) ndm vd kl6ng h4l ch6 s6 ldn t\r dQng gia hqn

1.3. 'll1rdng ho. p Ber A c6 nhu ciu thay d6i g6i Dich Vu da \la chQn, chuy6n ct6 i chir sd hiu, r4rr ngrLng, kh6i phuc dich

vu, tluy d6i dia dicm si dqng Dich Vg thi Ben A phdi th6ng bdo cho BCn B va c6 su ddng i cua Bon.B- l rudng hap

BOn I) co khi ning cung cip thco nhu cdu thay d6i cria Bdn A, Ben A phai dranh.toaD phi chuyen ddi theo thlc te

phhl sinh (n6u co). Sii ti6n chuy6u d6i nay se duoc quy dinh theo chinh s6ch cta BCn B lheo tirng thoi diom.phu hq?

v;i quy durtr phdp lu4t va sC duqc coLrg b5.c6ng khai tren website wwy.fut.vn dC BCrl A biot th6ng tin. Nou Berl A
khonS ddnE t llri co qLyan cham dtfl hgp dong theo cdc quy dinh lai Didu 5.I 2

t,4,CacFillJi,rgirlrlrchrinviickykiLlrqpdo0g.cacgiaoJichljinquandencjcdichvtrdrroceurrgcaphoiii.dcthay
.li.r t|o rg lrgl) Jung r\iJu: doi dr- (hi lit) ddr. ram dirng hoac khoiphirc dich vr.) n;y billp fh.rong Lhuc g ro (lr.h

clicn nr (6ao g6m nirung kh6ng gjdi h4n c/: so1s, cmaiL, qua website uyLb1fll, ung dung tl i trPl goi tdl la "Pltuo ng

thrlc giao dlctr diin tu. r TrlrJnd lrop Bir A co yiu cau. Cd, Bcn st rhur hiiD c;c giao dlcl) bint vir. barr 1a' 
_.lrrhy

cLra tl6D B hoac t+idla chi cr:la BCn A. Di liiln rd, tal ce cilc phuong thuc giao ay ld c6c phuong thilc giao dich chilrh

tlmc giia llai B€n.
1.5. 'l h6ng tiD l r\rng talrl Chdm s6c Hd lfg Kh6ch heng cira Bon B:

Dia chii vlri ldng xem clri ti6t dia chitheo timg khu \,tlc dugc niem ytl c6ng khaitfen websitc )!!'lv-trtyll
l dng alii h6 lrq: 1900 6600 tjlnail: lrotrokhachhanefofpt com vn Websile: !4]p./u{Y'bEvll
l.l1g-,lrrrrg rrirr tlrig [i,Jj do-lS: ili I I'l ,.- .



DIDU 2: GIA DICH vU vA PHUoNG THUC THANH To;.N
2.1. Gid Dich VU dugc lh6ng b6o cho.Khrich hang va dvoc Hai Ben th6ng nhet beng ven ban hoic PhLrong thfc giao djch

dien ti theo quy dinh phep luat ve giao dich diCn tu t?i thoi di6m ki k6t Hqp D6ng.
2.2. TrudDg hqp BCn A ldr6ng sir d|ng Dlch Vu day dir s6 ngdy trong th6ru hodn tat $u tuc cbdnr drt hqp dong, gra su

dung Dich Vu sg duoc tinh tren s6 ngdy Bdn A thgc te sri dqng (trir cec g6i Tr yen hinh phu lfg se duoc linh theo
rhans sir dune).

2.3. B€n B se gui thdng bdo tryc ti6p cho BeD A (qua dia cii email Ben A deng kitai Ho. p DOng hoic hinh thrlrc khec nhu
SMS/goi di6n thoai/gui van ban) vC nhirng thay d6i vC gie, tiCndich ru thu cuoc, th6ng tin g6j Dich Vu (neu c6) cho
Ben A trudc 05 ngdy lludc ngay ,p dung. NCu BCn A khdng d6ng i nhing thay d6i ndy, Ben A c6 quyen cham dfl
Hop Dong s,u khi thuc hidn cdc nghia r rr quy Llrnh r?r DIEJ 5. 1.2.

2.4. Btn B gti thong bdo chi tidi clroc (bang Phuong thirc giao dich dien ft/gai diqn thoqtgni vdn bin) cho B6n A dd yer,r

cau thanb to6n tien cudc tru6c ngey 15 cira th6ng kC tiep cira th6ng ph6t sinh cudc, BCn A phai thanh ben tiCn cuoc
cho BCn B chAm r rat h 05 ngdy ke tu ngdy nhan dugc thdng b6o crla Ben B.,Qu6 thdi han ndy md Ben A chua thanh
toAn hoEc thanh todn kl6ng di tidn cuqc, Bdn B c6 quyen tem dung hoic cham dft IIgp D6ng tleo quydinh tai llqp
dong nay.

2,5. llinh thuc thanh todn: Ben A lua chQn thanh torn theo h $ thirc thani todn guy dinh tqi Phv l\rc Hgp d6ng.
2.6. Khi Ben A hoan tat thanb to6n, Bon B sE gui x6c nhan bdng mot hodc mot s6 hinh thuc sau: BiCn nhan thu tien, h6a

dor dlen tu chuyon d6i, SMS hqp lq cho BCn A. Bon A c6 the nhAn h6a don dien dr bdng cdch irlry cap vao websile
www.lot.vn,

DIiU.II QUYE\ \ A NGHiA \ U CU^ BCN A
3.1. Q ,tin vd nghia vu, hung:
a Dugc quy6n yeu caLr Ben B cung cap Dich Vu vd c6c dich vu gi6 tri gia tdng,di kdm ciing th6ng iin ten quan dCn viCc

su dung Dich vu theo quy dinh tai Dicu I cL:ra Hq p D6ng vd Pbu.lqc llgp d6ng kdm theo;
l). Duoc sLJ dung.Dicb yu, thue clc thiel bj dau cudi thu6 bao bao g6m mot hoic mot vdi.thiet bi sau (sau day goi chung

ld''Thi6t bi dau cu6i"): Modem, fouter va cic thiot bj di ktm vd dugc Ben B cung cap th6ng lin day dn khi ki ll!'p
D6ng thco dtng chal lugng vdgid ftda thuan trong Hqp D6ng nay;

c. Duqi quydD chrim dut Hgp Ddng hoic tu ch6i su dury mot phan hay todn bQ dich r'\r vi6n th6ng phir hqp vdi quy
dinh clia HoD Done:

J l-tuoc lhiiu nai vd-gra cuoc. chal luqng Dich Vuldugc ho;n rr; gia cu6c va bdi lhLrdng thiit har lflrc lrep Lhar do 16'

cha B€n B hoic dpi lj dich vu cia BCn B gay ra;
e. Dugc darn bao bi mat th6ng tin cA nhen cia BCn A ghi trong Ho.p D6ng;
l Ddn bdo c6c th6ng tin md Bon A cung cep neu tai Hg? Ddrg nay la ddy dir va chinh xac;
g. t -rng cap day du. clrrnlt xdc cdc thdng trn \d Bdn A nhu duqc ghj lrong Hon Darg
fi. r:rr"ill iia" 6ay a',r,-o-,r"e hi" tia' ;t1 ,,i avng D jch Vp.rd c6i loqi prrl, te prli ti [im (niiu co) theo quy dinh 1ai l-lqp

D6Dg, Phu luc hqp d6ng hoac cAc-vin ban thda thuan (n6u c6).
i. ts6i thudng thiet hai tnjc tiCp do l6i minh gay ra cho Ben B hodc dai li cita,Ben B;
j. Chiu tfdch nhienr vC noi dung th6ng tin truyCn, dua va luu ttii tr6n mang viCn th6ng;

k. Dugc quyin thi6t kii, l;p dit hoic thue rd chnc. ca nhan kh-ac thrit ki. l;p dqt thrdt bi nrang n6i b6 tronglhim vi d!a
diem md minh si dung cho dCn di6n k6l cudi cira m?ng vidn thong tira Ben B. Bdn A kh6ng duqc lu i Ldp dit vi kel

n6i truc tiop c6c thi6t bidic biet mi c6 khd nnng gey anh hudng den kha nang cung cap diclr vq va chal lugng dich
vu cila Ben B:

m. Kh6ng duq c stt dung h4 tdng vi6n tb6ng cua Bin B hoic Diuh Vu da dang ki dd kinh doanh dich vll vi6n th6ng dudi
ruroi hinh ttuc; kh6ng duqc si dung g6i dich v! cho c6 nhan ding.cho d6itugng doanh nghiep, tO chic vd nguqc lai
n. C6 tdch nhiCnr bdo.quen h6a don, chung tu lhanh to6n, c6c thiCt bi ki thuat mA ilen B cho Bon A thuCl 

_,'fu chiu tr6ch nhiem ve cac giao dich dien tu de th\rc hien v6i B€n B hoac c6c giao dich dien tu c6 lierr quan den hgpd6ng

nAy dudi mei hinh thirc;
Chtu trach nhiim beo m4t tCn truy cap v3 rnat khdu cia minh, tu chju tldch nhiom tNdc phdp luat neu dC cho dia chivd
quyAr truy cAp cira niuh bi uglrdi khdc tqi dqng da thuc hiCn c6c hdni dong ph4m ph6p.

3.2. Q yAn )'a nghia \at d6i v6i dich vv lnternet
a. lilroncrluo..udunpDIchVrdedirnr;).lluluulric?'cloai hinh,lrocnotllr(lr)dn.
b. Cungiiprhongrrniirritrrir',,'"oa,iriicncl,oBenBdoihi.kiirnrr'rlirp.J;rrnangluoi ra Ihir bidau crurrl,,ri

bao hd B€n Biho Ben A thue khi L(at n6i mang lnternot bdng thdng fong.
3.3. Qulon rd nghia vu d6i vdi dich )'1/ TruyAn hinh Trd tien.
a. i<h6ng dugi sao ch6p, ehi hi dd phet i6n cec noi dung truyan hinh dlroi bit ki hinh thuc ndo vd th\rc hiCn cric hanh

vi xdm phafir quydn .sd hiru t tua kiec cia BOn B hoFc mot ben thu ba ndo khec theo quy dinh cia phep luat ViCl

, Nam trong oqe trinh sir dung Dich Vu: 

-
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b. B€n A duo. c quydn chi dong sd htu thi6t bi diu cu6i (trir mrOng hqp thi6t bidiu cu6ivd hoic BO giei ma truydn hinh
do BCn B cung cap cho BOn A theo Hqp d6ng.nay);

c BCn A duor lua chQn dich l1r phet thanh, lruydn hinh qudng be cira c6 don vi cung cap dich \'1l theo yeu cau.

Drfu 4: euYfN vA NcHiA vl ( 0A BEN B
4.1. Ouvin va nphia vu chunp:

". 6rin bio cing cip Drch-Vy cho Ben A. cho Ben A thue Thrit bidau cu6r rheo dung nQi dung dd thod lhudn. dam bao
chat lugng dich W cung cap cho Bcn A tbeo ding chat lugng djch vu md BCn B da cdng bo va thuong xuyen kianl
tfa chat lugng Dich V!;

b Chju nech DhieLn cung r'ap ve gri guyen sd hiru todn b0. vat t!L, thiCt bi bao gom day lhu6_bao, dalr n6i, crp LAN...
de. phuc vf ker n6r duong truyen dan lu tap di6m ddn diem ket ndi cu6i cr)ng.cira,mang vien th6ng cia-Ben B ld dia
diem sir dfng dich W Internet crira BCn A. C6c vat tu, thiet bi ndy l) mol phen cau thdnh ndn m?ng vi6n th6ng cia
BCn B, Ben B co todn quyCn thu h6i khi BCn A nging st dung dlch W;

c. Beo mat th6ry tin cira B€D A theo Hgp D6ng lray, chi dugc chuyen giao th6ng tin cho ben thu baldi c6 duq c su d6ng

i cia BOrl A lnr cec truoig hqp kh6c theo quy dinh crla ph6p lu?t:
d. Trir trudng hgp cdc b6n c6 th6a rhuan kh6;, ildng d,rq. yc, cAu ngudi rieu ding thanh toen bat ki kloen tian n?io

xuoc khidich vV dugc cung cep d€n ngudi tieu ding; .c. Trumg ho.p B6D A th6ng b6o sq c6 hodc khieu naivC chat lugng dich vu, BCn B se kip thoi ki6m tla, Siei quytl.
Khieu n?i cia BCn,A sC dugc xu li theo thdi han do ph6p luat quy dirh k€ tu ngiy nhan duqc khilu.',ai, ., ,.u Kh6ng duqc tu ch6i cung cap Dich Vr.r, t?m dirDg hoic chem dut Hap D6ng td hldry hqp quydjnh tai.Di6\r 2.4 vd
Ei6u 5.2 cia Hgp D6ng vd phi hop v6i quy dinh tAi DiCu 26 cria Luat Vien thong hien hdnh. Trudng hgp can sia
chta, beo tri hoic vi li do nao khAc bit buoc phdi ngtrng cung c6p dich vu, Ben B phei thdng bio hu6c cho BCn A
oham nhal le 03 (ba) ngdy ldm viec hrdc ngdy dung cung cep dich W;

g. Th6ng bdo cho BOn A trong truoDg hgp BCn B ryung kinh doaDh Dich Vu it nhet 30 (ba muoi) ngdy trudc khi chilllt
thr.ro ngimg kinh doanh Dich V!;

h. Duqc luy6n y€u cdu BCn A cung cAp th6ng tin can thi61 li6n quan ddn vigc cung cip c6c Dlch Vu t4i Hqp Daing va

Phu lu( IIoD donc kdm theo.
ouoc quyin ytu iau oen A thanh roin dly dx, dLing hqn tidn str dyng Dich V! vA cAc khoen thanh toin lhco quy drnh

rar Hgp Ddngl Yeu ciu Bin A bor thuong c6c mAt mdt, hu hdrg cua cec thiel bi ki lhual lnd Ben B cho Ben A thue

do l6i cia Ben A (neu c6)r
1.2. QryAn vd nghia va d6i rdi dich vu Internet.

Chju tr6ch nliQm cai det, biio tri dich vu vd Thiet bi dau cu6i me BCn B cho Bdn A thue.

4,3, Qtryin vd nghia va d6i fii dich vu Truyan hinh Ttii tian:
-son e ouo. i quyen tmy C6icac iudt 6! tr- thuat (ft thiiit bi BO giei ma truy6l hinh) dri phi hoD vdi hign.trang sir

d\rng crla B€n A khi Ben A ddng ki str dvDg them B0 giei me truyen hinh hoic oham dul dioh vlt tren mot s6 B0 giar

n1a truyCn hinh.

DtiU 5I T4.M DI]'NG VA EON PHIJdNG CHAM DT,T HqP DONC
5.1. BAn A t?m ding ho{c cham dft HqI DOng

5 Ll BOn A c6 quyan tam dung sri dr.rng mQt ho4c lodn b0 Dich VU da ddng ki sau khithong.beo cho Ben B kuot 7 ngay

va lratiiin tam dung Dich Vu. 56 tientam dung Dich Vu vd ciic khoan cuoc/phi khac (ncrr co) sa duqc quy dlnh-theo

cbinh srch cu" Bdn B l4ilung Ihor diCm phu h,)p \oi qu) dini phap ludl vd sE duot cong bo cung lhar lran wcbsrlc

, ww.e!t! da Bdn A bicl lhong lrn. NtL tsen A khong dong y co quyFn .h;rrr du1 Hop Dortg th<" .a1 qL y drrrh tal

Dicrr 5 I 2

5.I 2. Bdn A c6 quyan chin dut mQt Dich Vq hoac loan bi Dich Vu bang th,'rB b;o.cho B6n B sau khi. th*c.hiCn.tat ci
nshia \,1l sau;fiJ rha h to6n tidn cu6c sir duns Drch Vu muon rharn dut theo Didu 5. L I iinb tdi ngdy cham dirt cho
gin g; (ii) hodn tra cho Bdn B thi6t bi do Be;B cho Ben A rhui (neu lam m6t hodc lAm hu hdng thi phei b6i thuqng

theo thigt haithqc t6 ph6t sinh).
5 1.3. Trumg hqp Bcn A t4nr dung-ho{c chim dul trudc thoi han cam klt theo Hq? D6ng, ngodi ghia v! quy dinh t4i

Khon;s.1), BOn A c6 Dgtria '"'r.r 
thanh toan chi phi lip dat ban diu cho Bdn B nhu quy dlnh tai P\ [tc Hqp dong

(n6u c6) vd hodn tri cho BOn B roan bO grd tri Ju ddr, khuyin rnar rna Bdn A dltoc hLrong lrong thdi gian si dung

iich V; ln6u c6): BCn A duoo hodn tr; c;c kltoen riin trri trLrdc chua si dung sau khi de khau tri cic phan nghia vu

lheo HaD D6ne v6i tsCn B.
s.t 4. Ditu khaan Ai (tung ridng wtt dteh va rn'tin hinh:

Bin a r.lm duirg hoJc cf,al- O*r oi"n Viir,"Ve'r tr;nh r'en mqt phin noirc todn bO sd lhiil bi BQ gr;i '; x ryirr.hurh

de dancii .n d;ng ihi Bin A phar hoan.ir; rhi6r bi Bo giar ma lruven hinh rq'm Jun9.h;m dir 'ir dlrng Dich Vu Jo

,--cho B6n B hoic thanh to6n cho Ben B s6 tign nhu,glldinh t4! Phq luc Hqp d6ng;
'aj,t,kr cr,ii;;i;;,J:'t d,;ti*'s,t"-hri;;i;;t r';Nin" h* hi, t<"thi'dihliao ka ]hrtlirsrhli h4' "t'.ttt.tnrtt t'id thir tlat 
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5.2. B6n B tam d ng hoic ch6m dil Hqp Dbng
5.2.1. Ben B c6 quy6n tqm dtng cung cap n4t boic lodn b0 Dlch Vu cho BeLl A trong tuong hgp sau:

a B€n A vi phenr mot trong c6c quy djnh cria ph6p luat vdy'hoic Hqp D6ng. BCn B sC xem x6t cung cap lai Dich Vu
nriu B6nA khic phyc vi pham trong vdng 30 (ba.muoi) ngdy kit tu ngdy Anduqcth6ngbiociaBCnB; .b. Theo yeu cau crlia co quan nia nudc c6 tham quydn; hoic xdy ra sli kion bat khe khing theo quy dinh t? i E i6u 6 I iqp
D6ng nay;

c. Ben B thuc hien nang cap, tu b6, sta chlia mang lu6i du9^c c6ng khai tai website www.fpl.vn va theo th6ng bao clo
B€T Ai

5.2.2. Khi lam dung cung c6p mQt holc nhidu Dich Vu Ben B sC gui th6ng bio qua lin nhin diQn thoai hodc giii enail
hodc giivan bdn den dia chi cta BCn A truoc rt nlat 03 (bal ngay larn vrec (lr!r truong hqp do Ben A nq ti6n thanh
todn Dich Vu cia Ben B) vd BOn A kbdng phdi thanh.toan hen si dung Dich Vu bi t?m dung trong khodng thoi gian
t?rr dtng ndy, 1uy nhi6rr, Ben A van ddm beo hodn tat nghia v! thanh to6n phan Dich VU de sn dlng den thsi diem
tarn dung Dich Vu theo quydinh tai Hap DOng nay.

5 2.3. BeD B c6 quyCn don phuong cham dut mol hoic todD b0 Dich Vu ngay khi gti th6ng b6o cho Beu A trong c6c

lruorg nqp sau
Pldl hiQn-Bdn A si dung Dich Vu da dang ky tar Hgp Ddng v6o nruc drch krnh doanh lai vi/hodc biing bit ki muc
dich ndo kb6c nhiru phdt sinl khodn thu r{c tiep tn Dich V\r cho Bdn A vtho?c BCn A su dvng g6i dich vu cho ce

rlrin dung cho doi tuong doanh nghiep. ld chLic.va nguoc lai.
b. I'hdt hien Ben A st dung Dich Vu da dang ki de dit rn6y chi luu tri cdc loai hinh trd choi truc tlryen;
c Bon A gay I6i, phe hoai he th6ng thiet bi, cen trd vi9c cungcap cdc Dich.Vrl cira Ben B;
d. froDg trudng hgp B6n A su dung iu hai Dich Vu, hai hgp d6ng kd len, n6u BCn A kh6ng hoin thinh nghia !'\r ihanh

toan cu6c cho rnot trong.ciic Dich vu,.ho.p d6ng sir dung lheg quy dinh tqi Dicu 2.4 cia Hqp D6ng nay, Ben B c6
quydn tem dung boec cham dut cung cap cec Dich V\L hap d6ng cdn lei cho Ben A.

e. C6 y6u ciu cua co quan nha nudc c6 them quydn hoic xey ra sv kien bet khe kheng;
I Qud lhor h?n lanr dvrg o rnlrc a Didu 5.2. I Ina Ben A khdr)g I'hac phuc \ i pharn:

s. K-tri Ben B lha) dor chrnh .drh din dc:n k}ong cung ciip gor Dich Vq m; Berr A dl d;ng l) \d Ben A khing.lo.rF )
chuyin doi sang goi Dirh Vu kl'dc Irong \ong 07 ngay kd ri ngay Bdn A nhan dlruc Ihong bJo lu Ben B

h. Bin A \ | pnam Dieu 1.3 cia Hgp Dong ndy.
i. ViQc cung cip Dich Vu dugc co quan {udn ly chuyen ngdnh vd vi6n th6ng xec nhan b:ing vdn bdn l?i kh6ng khti thi

ve kinh F - ki rl.u"t.
5.2.4. IGi BOn B chAm dill mot hoec nhia,u Dlch Vg, Ben A phei thuc hiCn tat ca cic nghia vI sau: (i) thanh toen ti6n cuoc

siL dlng Dlch Vu bi chAm dft tinh t6i nge) chAm dut; (iiJ hoan trd Ben B thiat bi nla BCn B cho thue (n6u ldm.rnat

holc h; hdng ttLi pirdi boi ttu,dng ttreo itrlr.c ti phat sinh), (iir) rhirnh toan tiin b6i thuong hoqc vi pham hqp d6n!r
(n6u c6). B€i A duqc hodn tri c6c khoan trdn tri truoc chua sir dung sau khr da kh6u h n o6c Phan nghia v! theo l{gp
D6ng voiBCD B.

DIiU 6: SU'KIEN BAT KHA KHANG
Slr kien bit kha khdng ld su kien xey ra rnqt caci khiich quarr khong thi luong lnrdc dugc vd kh6ng the khic phuo

duqc nric dir da ep dung mai bien phdp cAn thiiit vi khd ndng cho phep, bao 86rn cac s$ kian:h.le".,iull..tY.tlny
d6i cria ph6p lu4r vd chinh sich cira Nha nudc. dinh cdng, cric thien tai, ditt c6p quang. cac str krCr bdt_kha.klMng

hhac lheo quyalinh phap luat hoec rheo ydu cau cira co quan nhe nuoc co tham quyCn mar khdng phai do l6i cira Ben

6.1, Tfong trudng hQp xAy ra s\r kiCn b6t khe kh6n8, Ben.phai t?m ngirng thrrc hiell mot ph,n hoic todD b0 nghia rv cua

Lrinh theo quy d-!nh trong Hqp Ddng kh6ng phdi b6i thudng thiot hei cho BCn con lai nhung co trdLch Dhiem giri

rhong boo b;ng vin ber ho4c inLrong rtruc giao dirh diin 'u cho Bdn kia r a ap dlrng mai biin ph;p c6n thrit de lidm
Lr& anh hudng cia sq kien b6t khe knrng ddn viCc thuc hi+n nghia vu theo llop E6ng.

b.2. N€u sq kr(n b;l khd khdng khorrgthd kh6c phuc tfong vdng 30 (ba muoi) ngdy, thi mol BCn c6 quy6n don phlrong

chiln dut I.lqp Dong bimg vrn bair hoAc PhucJlrg thuc giao dich diCn tu it nhat l0 ngdy tru6c thdi di6rn du dinh ch6tr

DIiU ?: EIIU KHOAN CHUNG
i.i, Cac Bdn thda th'6n Hqp Dong chi co higu lUc kd tii k:hi Hai BCn da kj vdo Hq p Edng vd B€n A nhan xec nhan thanh

Lo;n liin Inp d6l vi hoac tren si clUng dich 'u 
(ap.d'ng lrong lruqng hgp h.n Ben lhoa lhlin thanh loitr khoan nl)

lai lhoi dlirn kv k;l Hoo d6ue) clra srns email phrdu rhuAoa don hop le do Bdn B cunu tip
7,2. MdLr in cira tJqp Edng co th; ri,y d6i nhung dam bdo nin giAy ua mdu mLrc llrong phen nhau iheo quy dinh ctra

nh.lD lu6r biu \e quydn Iairp.udilr(:u dung.
qllsls
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20 ngdy lam viCc kd tu khi phdt sinh tranh chdp.hoac theo thda thuan gila hai b€n. Trong trugng hqp kh6ng thuong
lugng dugc, mot tfong cAc BCn c6 quyCn yeu cau toa an nhdn den co ttrtuu quyin dd gidi quyet hanh chap theo quy
dinh cira ph6p lu0t.
Hqp Ddra niy c6 th6 dus! lap va ki thdnh nhiAu bdn, m6i ban dAu duo. c xem Id bdn g6c vd c6 gi6 tri ph6p li nnu
nhau. Truong lr. p H9p E6ng duqc ki kCt bang Phuong thuc grao drch dien ti theo quy dinh cria ph6p luat vC giao
diLL dien ri. ben didn ru cria IIql Dong sE co gid rri phap li day dir nhu b,n goc.
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