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r)rlr r: N(lt t)lrNc ct N(; cAt, tltc v.
l.l. tltn A dilng ! r'rl d:ing ki sn dung cic dich vu ( Dlch Vu ') do l]€n ti cung cip nhu rlLroc neu rai Phulucllop

Jang ktnr theo l lop D6ng naLy. 'liuitng hop llCn n ding ki su dlrugdlch vu lllry lhdp lnte rer. 1]6n /\ canr
ket lien luc srr dung l)ich VLt niry cira Ben l] vi dranh toin day dir c!(tc sir dur\g Dich vu cho l]an f] t(mg Lhr\i
h,rn 1('.ilhi6u l?i lllhtirgke rif ,rsiiy ki llqp Da)ns ( 'l hdi lltn Cam Kit -).

-fruitig 
hqp ll6n ,^ chim (li|l.llop Ddn! l]u.rc I hui ll4n C rm l\ir, Llin A sa rl,uc hic|l nghLr \Lrlhco quy cJirh

rai l)iarr 5.1.3 Khoarn 5. I l)ieu 5 cna llop D6ng..
1.2. ll(ridiam cung cip Dlch.Vlr li.llri'i d i6m Ilo-p DdLrg rrdy duoc kj kdt var c6 thi)ihtn ki l:j thaug (" I lrni.h?'r").

Khi lhoi hrn cna llop d6rg ket lhirc. reu oric ll6n kh6n8 c6 bll kr'y6u caL th:ry dili rlio tlri ll{rp l)ani! trr
Jon!. chi|n dft.

l.l. Inro.llgho-pBenAcrlnhuoiuthaydaigui Dich VrLdi lua cho . chuiin (1,,i !rujuhnu.tanr ngung. lih:'i
thlrc riich vf. thx), d6i dia ditln su dung Dich.Vlr thi DCn A phai th6ng bio cho ller B va c(t sLr dong i cua
llan 11. 

'iluong hop Den B cli lar?i n:ing cung cep lhco nhu cau thay d6i cua Be|l A, t]in A phii thinh loa|l t,hi
c\Lrya d(li Lheo rhlrc le ph,r1 sinh (r0u c.i). 561ien chuycn ddi nay sa duoc qu)' dinh thoo chiilr s.Lch ou3 llan
Il lhc(, ting thoi di6nr phn hop v(ti qu,i dinh phtip lUAl vri s[ ftoc c6ng ba) c6ng.khai l|ifi !',ebsiLe :,r,q]!.11,r.v-n
Lla lJi A biel tharng lin lleu llan A kh6ng ddng i rhl c6 quydn cham dit hop daJng thco 'jrlc (tov dinh rrti l)iarl
5. r.1

l.l..rclnnJ 1-\ rl,uc ri(,\i:. k1 ki: .. 1',lrrr;. .:r ; :o oicr icn.,r.. .1.:r'.:r. -rl,rr.'Lr,r.,rr ':.:r; I. r.

crrc thay d6i lrcIg h.rp \la)ng (vi du: ddi dia chi lip dii-l. lirm dimg hoi-c: kha)i phlrc dlch \'!r) ny bilg fhL,olg
thric giao dich dian lLr (i)ro 96or il Lirg kh6ng gi{'ri han o: slrs. ernail. q a \acbsilc $\,u'.Jirt.\,i). r'Lng clirru {li
frl'jl': g(.)i till li *l'hu\tng thli'c.giro dicl|liod tiii ). 'lruong hop il6n   ca) yi ciu..ilic lla:r :r. ihlrc hjen cric

Siar) dic| bilntt viln blri !ni qirl) cUa Jl6N ll hoic rai dia chi cia Ilcn A. I)a lliin fa. Iil L,ri ctic thr11)nS ihLi! lLiilo
n,i) a cic lrhri(rri!thirc !liro riich chiIlr tlrac riira I lai Ll6n.

1.5, ih6ng1ir liur)gldDL(lra,socIlatro i(lrechhdng!.uaIlCnl]:
I)ix ch i. vui ling x.rn clri liil dia ciri lheo tiing l(Lu vlrc dLrer nicnr y3t c.lng khri tr6f lvebsrlc
\! :\-lU1-\ !! 'j iing dii ha,lfo: l()00 660., ll|nlil:
[.j]:al,iE!l!l!lj g@1pl.!t!,u .r rt Wchsilc: lxlpjr'\r'\.\'w.br\'rr Ilirg drrng lfar rhiSt bididing: Ili ]-l,I

DIl.iti2: ct^ t)tctI vL vi t,liliIlNC ruc r'ttAN ToiiN
2.1.(jiti I)iclr vu (luoc ilririr bi() rl)o Kharch i,Ig\.rJ'oLjll,ri llcrrhihr rlril hil! '.,n bi|l l,o:lc I,hLrorgrlrn.
. Siro liclr (lior t rhco quy dlrh lh?lp 1 ir ya giro dich cliin 1u lai thdi ditrn ky kal I lop l)i;ng.'2.:. lr,r'1!\,t'll:r'l\. 'r'-s, Ir. l)cl,\I 11),'.rs.r'..) r.rrgr,:rrr '.'n:i'rlIr .. " ,,',, 4',, t" 1' t ,' .



gii sLr dLrng Dich Vu se duoc tinh 1r€n s6 ngay BeD A thuc 16 sd dung (rir cec grii lnryc h rfh phu lro sa !lrrrre
tirrlr theo thamg sil dung).

2.J. Rcn R r( ts'Ii Ilr;rg bio .flrc tiin (hu l{cr A {qJa did clI erndil Ben n dani ki rai H*,p uollb \.ic hi h rhrrc
khic nhr SMS/goi dien thoai/guj vin b;n ) ve nhing rlra) ddi vc Siij. ricn dich vu tl,u cu6c, thdng tir g6i Dich
Vq 0r6u co) cho BCn   tfuoc 05 ngdy nu6o ngAy Ap dung. N€u Ben A kh6ng d6ng i nhiLng thay d6i nay. Ben
n c6 quy6n charr dirl llop l)6ng sau khi th!rc hi€n cas nghia vu quy .1;nh rai Dielr 5.1.2.

2.4. B6n Il gui th6ng bio chi.ti6t clrdc (bing Phuong thirc giao dich d;6n tr/goi dier rhoai/gfi van bln) cho B6n A
dC yeu.cau thanh toin li€n clrdc trudc ngay l5 cira th6ng kC liCp cin thdng phal sinh clrarc. Ben A phii thanh
lo,in tien cu6c cho Ben B chan nhit ld 05 ngdy ke ti ngdy nhan dlLoc th6ng bno cna B€n B. Que rhoi han nay
m;l Ben A chua thanh toAn hoec thanh lodn kh6ng dn tien cLrdc, B€n B c6 quyan lan dimg hodc chiD dirl Itqp
D6ng lheo quy dinh 1:ri IIgp d6ng niy.

2.5. Ilinh thirc thanh tohn: llen A lUa chan thanh 1o,m 1heo hinh thirc ihanh lodn quy (iinh rni Phu lu( llop do|g.
2.6. Khi BenA hoin 16t lhanh 1oi!n. tJen B scgrri x.ic IhdI harrg nor hcrac nrir s!, hrnhthricsau: Biennharlthu

lian. h6a dcrn dien lu chuyen ddi, SMS hot le cho B€n A. Bdn A c6 thij nhan h6a don dicn lu b;ng ca(h r uy
ciip vio website r!U!r!p!]u.

Driru J: eUYEN vA NGHiA vU cuA BiN A
3.1. r'!. a t.' t\1,1J - . tt,tp
a- Duqc quyen ycu cilu t]6n U cung cap l)ich VU yd cnc dich vu qin tri gia ting di kirn cirng th6ng tin lian quan

d6n vi6c su dung Dich Vr thco quy dinh t:ti Dieu I cira 1lo-p I)Ong vd Phu lvc I klp d6ng kam thco;
h. r).oL5,ruUr,..)icl,\.|.rl,,rc(a. thrrtb J"u i'rd. thrrq buu b:" 5orn or ho;c r"r rd rhicr biv..r.i,LrJ.r) j,l

chung ld Thiet b! .lAu cu6i''): Mo.lem, routcr vd cdc thitl bi di kdm va duqc [l6n Il cung cap th6ng 1in day
dn khi ki llo-p Ddng thco dirng chat lLro.ng vi gi6 thoa thuan trong l-lop D6ng ndy;

c. I)uo-c quyin chim dil.t 1 lop Ddng hoac 1t ch6i slr dung m6t ph;r hay toan bO dich v! vii rhons phu hdp ldi
quy dinh cira llop D6ng;

cl. DLrcrc khi6u nai v0 gi6 cudc, chil luong Dich Vu;dlLoc hoin trA gia cuarc va b6i ihudng thicl hri trlr( lrip lh.rr
do l6i c'ra ll6n ll ho.,c dai li dich vu ci,a B6n B gAy r

c. lr,r'..,.anr b.r' br In:tL rlr rg ri r,.i rhi, c r" lrcr \.hi ( onr l l f Dir,,:
l. | ,/ t h. u ,;c urori rir rn:, 8ir \ c||r,t.dt rc,r rai llcp Don; rd) la,li) JU \a .l,ir.l. \:;.:
;. { ..'r. c,n d.) dr.. !'rnh \:,c ..l. uruns rir \i BeI A rlr.r du^c gl^i rrong llop D i'!
h. I hanh to6n diy du, dling han.li6n cu6c sir dung Dich Vu vd c:io loii phi.16phidikiml|iuco)rhe,,qutdlnh

tai llop t)6ng, l,hu Iuc hqp d6ng hoitc cnc viiD ban 1h6a thuAn (neu c6).

i. ll6i thuong thiet hai lryc liap do l6i lninh gay ra cho B€n u hoac dai li clra Ben B;

.i. ('hiLr rrirch nhi6m vi n6i dLurg thdlg lin l ryan. dlra vd lu! lrfr l|6n mang viin th6ngr
k. l)Lroc quyin thiit k{i. laip dirl hoiic tl 6 ro rhuc. ca nha,r rhac rhicr [i. lJp d rr thicrr bi mrng noi bO tfong phlur

vi dia dienr ma nrinh slrd!rng cho.dan di€In k€l cu6icna Inang viendr6ngcua llen I]. Ben A kh6ngiuoc tu i
liip dal vi kel n6i truc liap cdc lhiol bi dic biel ma c6 kha ning gAy anh hlrong d6n khii ning cung cap dich vu
vrl chlil luc'ng dich vLr cira uon Il:

L K rjrrg,lrr\'cs.rdr. rg I rrir g riir rho|lscua Uin B hoac Drch Vu JaJiirS kj.li k'rh J.: rhcl'ch r rr r i.irrlr rr.
du(ti moi hinh thitcr kha)ng duo.c sir dlrng g6i dich vu cho cd nhan dirng cho dari luo. ng doanh nghiep. t6 chirc
vi n.qLroc lai.

n1. Co trach nhiSn bio ctuan h6a don. chiLns lir rhrnh toin. cr( rhier bi ki thLEr Ini llcn B cho Ben A thue;
n. | !r chiu trech nhiim va cAc giao clich dicn tir da thlrc hien v6i B€n B hoic cric giao dlch dien tir c6 lian quan

d€n hqp d6ng ndy dLrdi Inoi hinh rhirc;
o- (lhiu l|ach nhiem bao nrilt l6n truy cii-p va Inal khAu cia minhr tlL chiu lrdch nhiem 1r uuc phrp l \rr feu !l( Lh,,

dia chi vA quyen tfuy cap cua Drlnh bi nglrdi khric loi dung d€ thur hiCn ciic hanh d6ng pharr phlip.
3.2. Qryin ti Dghio Lu dr)i \tji di(l1w hltarnct.
a. Kha)ng drqc su dlrng l)ich Vu de del nr.i) Lhu luu rri cd( oi,L hrnhrf(,(hoi nv(ru)in'
b. Cung c;p th6ng tin cin rhial vd lao diau k !n lho.D[n i] do rhu. kiim rn l.p df1 ,)rirng lLr6i va lhiar bi diu

cu6i thu6 bao nrrr ll6n Il .ho l:l6n A thu€ khi ket n6i m?ng Inlcmcl bang thilng rong.
3.3. Quvtn fi nshta tat.l6i rii Llich ru tjtrin hinh Iii tiin:
a. Kh6ng dlrgc sao chip.,qhi l:liddpheltanc;cnoidungrru)inhrnhduoi bJlkj hinhthicniovilhlrchiencic

h:inh vi xan ph.rm quydn s(i hitu lri tue khic cira I]6n U hoic m61 b€n lhir ba nio khdc thco quy dinh cira philp
luil ViCt Nanr lKnrg qLri n inh sli durg I)ich Vu:

l'. ll(r,AiU,.,t,Jrrci..r'i, I-- lr:..rl,icrf.l.,,rcl|'i'rrnrlr^'gl-.'pll-iirhio.r.,.. iri rJacBorr. ,,:,ru\cI
hinh do Ben I cLrns clip eho 8en A rheo llep d6ng nay);

(. l{(-AJ.r'\.,,.i(lrr.i(lr\Lr ljrrtirr.,rl,.rn,ycrl,ir\,l,ri,r tshdcrracJdnnr crI;.-1dih',r rlr,o)c.ca...
Dtau 4: euylitN vA NcrriA vr.J crJA BiN B

.1.1. 1t.t1.tt. vi r.n' t.tt.,""t,
:a. t)am bdo cunlt cap l)ich Vu cho tlen A. cho Ban A thu6 Thiat bidi rcu6i lhco dnn_q noidunS da lhoa thuin,

i) !'!,

I'rL l.ll

\



dirn bio ch;t luong dich vu clrng cip cho u6n n rheo dirng chAt luqng dich vLr mA B€n B di cong b6 va rhuons
xuyen ki6m tra chAl luqrs Dich VLI;

b. Chiu lr6ch nhienr cung ci! vri gilr quyan so hlru lodn bo val1!r, thiat !i bao gdm d6y Lhue bao. dau_Ioi. cap
t.AN... d6 phlrc vu.k61 m6i duong truyen dan tir lap di€m den diCm k6t u6i clr6i cirng cia rn4ng vien th6Dg
cna Ban_B IA dia di6m sLi dlrng dich vlr Inlernel cira BenA. CAc val llr, thiet bi ndy ld niot phan cau thAnh nen
mang viCn th6ng cira I]€n B. Ben B c6 loan quyen thu h6i khi Ben A nging sir dung dich v!;

c. EAoniat th6ng lin clia Ben A lhco llop D6ng ndy. chi duqc chuyen giao thdng lin cho b€n th[r ba khio6 duac
su da,ng i cila BCn A lrir c6c tru(nig ho-p klfc drco qry dinh cna phep luat;

d. l|irlrrdng hgp cric ben c61h6a thuin k}As, kh6ng afuo-c yeu cau nglrditiCu dirng thanh to6n bat ki khoan tian
nio 1116r khi dich vu du$ cung cip den ngudi tiou dirng;

c. lr.i'prcf llirArhorrhrin.rLcohoackliirr4i rechitfrqngJich r'. BinB\(l:prroi krcrrrragrdi q,rycr.

KhiCu n?i cna B6n A se duo. c xu li theo thai hlrn do phap llralquy dinh ke ln ngdy nhin duorc khiCu nEi.

I. Khdng dlroc lir ch6i cung cep Dich V!r. tEm diilrg hoilc chAm dirt Ho.p D6ng lriL trurdng hap quy dinh r?i Di€Lr

2.4 vi Di6u 5.2 cna Hop D6ng va phn hlrp vdi qLry dinh lai Dieu 26 cua t,uar Vi6n th6ng hien hdnh. 
-liudrg

ho. p can sira chna. bao 1fi hoac vi li do nao khdc bdl buoc phai ngtnrg cung cap dich v!r. Ben B ph,ii th6ng bito
1ru6c cho Ben A chAn nhdt ld 0i (ba) nga'y ld|n viec truoc ngAy dimg cung cap dich vu;

g. l'h6ng b6o cho Ben A lfong tl.llirng hop llen Il ngtng kinh doanh Dich Vf it nhill i0 (ba mlrcti) ngdy 1r!rG khi
(hrrl, h.,c r,g,,I; \iIh d.,r l- D;. h V,r:

h. D ac qlry€n yeu cau Ben A cung cap th6ng 1in can thiel lien quan den viec crng cAp cec Dich V! ttti flo)
DOng vd Phlr luc llop d6ng kdm lhco-

i. DLroJ quyen y€u cau I]€n A thanh lodn dJ) du. dnng hdn tic|l \u dung Dich VU !r c;e khorn thanh toin thco
quy dinh lai IIop D6ng: Yeu cau llen A bdi drubng cAc DrAl mAt, hu hong cira crc thiet bi ki thlrat mA fl€n ll
cho B€n A thu€ do la,i cira B€n A (n€r' c6);

4.2. Qry1n |a nshia ru.16i fii .li.'11ru hlternd:
Chiu rlich nhi6nr caidiit. bao lri dich vu \a lhiet bi diu cuoi nrr Bin B ehu Bin A rhuc.

1.3. Qxytn tA nshia ru dni vti.dlch ra ttultn hinh Tra tiat1.

Ilen B du()c quyCn thay d6i c1ic thiei bi ki thuat (rirthi€t bi BO gidi ma I uy€n hinh) dC phn hqp voi hi6n lBDg
su dtng ciu llen A khi llen n dang ki sir dlrng lh€rn B0 Sidi ma fuy6n hinh hoac charr dil dich vlr tren rr0l
s6 Bf., giei ma lNyen hinh.

DII:U 5: I.AM DUNC VA I)oN PIIUT)N(; CIIAM DOT HqP DONC
5.1. Bon A &.nn ding hoac chim difl llqp Dore !' \

5.l.l.DenAc6quyonlafldtrngslrdlngmot.holctoanbODichVudadanlgkysaukhith6nebaochoSenBlnr6c:li?
7 ngiy vA trA li€n t4m dilng Dich VU. 56lien qm dimg Dich Vu vA cAc khodn crrLic,'fhikhae (ncu !o rs. dLLn( \Ll.lI/'
quy dinh theo chirnr snch cua aen B 4i lin1g thoi diCm phir hqp vdi quy dinh ph6p IuaL v, (a duq. Lan! ba ).
..'rtkh"i r.irrwch.irru$$rl1 \r ,'i Bir A bicr rhong lrn. \(r ncr) A "ho - d6 g j (u .l!r)(|r ch rrr .l'.r - 

-',
It.titl"'t rl.c .,'.q'rl tir,'r r-,i Di(.5.1.2. 'J

5.1.2. llan A c(i qu),6n chim dirl nrol Dich VLi hoiic loan bO l)ich Vu bdng lh6ng bAo cho B€n B salr khi thrc hien
lel.ca nghia vll sau: (i) lhanh lotln lien cLr6c su dung Dich V! mu6n charn dft thco Di6u 5.1.1 linh 16i ngiy
cham din!ho llCn B: (ii) hodn lricho lldrl u lhiet bido BCn l] cho B€n A rhu6 oieu ldm mat hoic Iim hu holrg
thi ph:ii b6ilhrdng theo lhifl hqi thllc le ph.ll sinh).

5.l.l. liudng h!,-p Ban A t4ln dimg hoac cham did lruoc thdi hQn cam k€t theo Hgp D6ng. ngoii nghia vtr quy dinh
tti Khoan 5.1..2. Ilen A c6 nghia vlr thanh tolin chi phi ]ap dit ban dau cho ll€n u nhu quy dinh tai Phu luc
llgp d6ng (neu co) va hoin lr:i cho Ber B loan b() gid tri rrr dii. khuyen mqi ni 8611 A duo-c huong l|tnrg
thdi gian su dlrng l)ich Vu (nau co); Ben n dro.c horin tfti cic khodn lien 1d lf cic chLm sLi dlrns sau khl da

khiu rricAc phAn nghla vu thco Ilgp D6ng.v6i BCn B.
5.1.4. I)itu khaan Ar d. tig ti[t1g \,ri dich rtt t] ul,An hinhi

B6n A t?m ding hoac charn dil1 l)!ch vr lruy€D h]nh.1ren m0t phan ho?c todn bO sd thi61 bi Bqgiai na truyen
hinh da dang ki sir dung thi uan A phrii ho:in tru thiel bl B0 giei ma trlryCn hinh t?rn dimg/cham din sil dlrng
Dich V! d6 cho B6n B hoirc thanh lo.in cho [l6n ll s6 ti€D nhu quy dinh tai Phu luc Ilgp d6ng;

5.2. l|:|| lr r.,I JL.,j l . i,r (1,:,nr Ju1 Il.f l)^ S

5.2. L ll6n B c6 quyen tqm dimg cung cap fl01 hoic toin b0 Dich VLt cho Ben A lfong lrlrdng hqp sau:

a. ll6n A vi ph:lm mot llorlg cic quy dinh cira phirp luAl va/hoac HoD D6ng. Ben B sc xern x6r cumg cap llLi l)ich
Vu neu IlCn A khac phlrc vi ph4rr lrong vdng i0 (ba nlroi) ngay kC ttr ngay nhan duo.c lhdng beo cira l]6n

b. lhcoy6uciucnacoquannhanlrdccoll,iiIqLr)cn:hoii(xa) raslrliqnbhl(hakl)ingthcoquydinhlii
Ditu 6 Ilqp l)6ng niyr

c. Ilen Il thUr hign nAng cilp, llr b6. sira chna mlng lrroi duqc c6ng khai tai websilc www.fpt.vn va theo th6ng
bio cho Bin A:

. ) :.2. ( ri l:,rn d|rg .ure cin 1^nr h, ic rrlriirr Di(lr \ !r. tlcn B :a grri lhonu b.,o q u rir nlra.1 Jien lho,i '.o{. -.ri: clnail hoic sLri viln bin d6n dic chi cua llen A 1ru6c il nh:it 03 (ba) ngdy lam viec (lril l ldng hqp do Ben A



no liin thanh todn Dich Vq sna Barl B) vi Ban A kh6ns-phai thanh to6n ridn sir dlrng Dich Vlr bi t4m dnng
1rcng khoingthdi Sian tam dirng ndy. ru),nhjen. Bon A van ddnr bdo hodn.rat nghia vu thanh toAn phan Dich
VLr da sn dlng den thdi diCIn tarn dinrg Dlch Vu theo qlry dinh tEi llgp D6ng nay.

5.2.i. tl0n B c6 quy6n dorl phuong cham din m01 hoic toAD b0 Dich Vu ngay khi gid th6ng b6o cho B€n A trons

b.

d.

L

h. Ben n vi ph?m Diau i.3 cua ll!'p E6ng nrly.
i. Vi6c cLrlg cip Diclr Vu dlro. c ccr quan qu.in li chuydn ngdnh va vi6n th6ng xhc nhif b;ng varr hirn li khorlg

kl,:, rl, \i k:r l- rc \i rl,u;r:
5.2.4. Khi llen ll cham dilt mot holc nhieu Dich V!r, 1]6n A phii lh!rc hien 141 ca cic nghia vu sau: (i) thanh 1odn

riin cuoc sir dun8 Dich Vu b; chim dtn linh 1di ngny chem dit; (i;) hoAn 1ri ll€n u thi6l b! m:r ll€n B cho
thu€ 0r6u lam mat ho?ic hu hong thi phni b6i lhrdng theo thllc t€ phil sinh); (iii) thanh toAn tien b6i thlriirg
hodc vi pham hop d6ng (neu car. Ben A duac horin lld c6c khoan ti6n lrdlfu()c chua su dlng sau kh; da khaul

trircdc phan nghia vu thco Ilop ll6ng voi llen Il.
DtEU 6: SIJ'KI!N DA.I. KII,i KHANG

6.l. in\J,h,l..ndkr, rrli..rki.-|\;)n ,.lr.r.lrkl^llnqu,Iklrdrrgrncl.o|sr,'r,^.r.oc\o(ror'gr1,.1ai
phLrc dlrsc rn4c.dn da ep dLrng moi bien phip can thiel vi khA ning cho phip. bao g6rn cic s{ kien chiax
lmnh, sLJ thay d6i clra phap lual v:i chirh snch cua Nhd nu6c, dinl c6ng. cic thi€n tai. din cap quang. .4. r!i
kiCn bel kha khing khlc thco quy dinh phdp luAt hoic theo yeu cau cin co quan nhn nudc co tharr qu) ltt |l,d
kh6n! Dhiido l6icLra t]6n Il.

6.2. lion! tlLrdng hol xriy ft sll kien b6l khii khdng. Ilen phdi larn ngring thuc hi6n rr6t nhin hofc lor r bn nshl,l
vt| cira flinh thco quy dinh lrong 1lo-p l)ans kho|lg nhai hoi rhuons thi+t hni cho I]en cdr l4i nhun-s c(i lr6ch
nhiem gu i th6ng bho barng vam bln hoaic l'hLrolg thirc 8iao dic! dien tir cho ll.n kia r a rp dunt- rnri hlcrL rnrip r
can thi61d€ giAn b6l dnh hLt.lng cira su ki6D bAl khi khting den viec fiuc hien ngh'in ' u thco llon l), 'f!. I

6.3. NCLI slr kien bal kh,i khhng kh6ng the khic phlrc lrong vdng 30 (ba rnuoi) ngiy. thr InaL llcn co quyin don, . I
phuongchanrdi{llqpD6ngbangvanbanhoacPhLr(mgth(rcgiaodichdiontiritnh:lll0ngir}trrru(lhrtiiliirn,
d,, ,li,,l,. I .',n .l, f

Driu 7: l)rau KUoiN cuuN(; t
?.1. CicllanlhdulhuAnllopDi'ngchic6hrgul\rcl(rukhillai Bdndak) \.oll.n)l)orgviBenAnhAnxarcnhiin

rhanh loin tie lapdal vthoaclien sudungdlch vu (ip d lrng trong lrlrdng hep hai 116n thda thu:i-n thmh toirr
khodn niy lii thdi didn ki ktt I lqp d6ng) qua srns/email/phi6u lhu/h6a don hlp l4 do 8en B cung cap.

7.2. MAu in cua I lcrp D6ng c6 the thay doi nhurrg dam bao nen giay vi InAu rnuc 1!Nng phtin nhau lheo quy djnh
cua ph6p llrAl bao ve quytn loi nguoi liCu dirng.

7.3. N,i,r.o r .'rrr c .ip \.') r., rlri ll.ri llir..i.i:ii q||lir rrrillgq'.JIhuo1| luun- Il,.iS,rlhU,.rrg.Lolg'.i J.
li lr.()ns 20 nSiy lhn vidc ke ltr l(hi phrit sinh lranh chap honolhco thoa thuin gi!la haiten. 'frong lrudng hgp
khdng thrrong luqtng.lu.:Jc. rnot nong c6o B€n co quy€n yalr cliu ton tu nhAr diin c6 thAln quyen de giai qlrvat
(ranh chAp thco quy dinlr cau phAp lLri1.

I I(.'-p l)aing nay c6 thi d!,q! lip vd ki rhanh nhiau birn. rr6i bAn deu duac xc,rr lA b?in g6c var c6 siri tfi pharp

li nhu rrhau. lRtdng hgp I klp D6n8 dugc ki ket }iing Phrrons thirc siao dlch dien 1Li lhco quy dinh cua flrip

cac rrt[o-119 nop sau:
l'hAl hien Ben A sir dung.Dich Vu da ding ki tai I lop D6ng vAo muc dich kinh doanh lai v,i ho.c bar)g htr
kt mlrs dich nio khic nhim ph6t sinh kho,in thu truc 1i6p tir l)ich Vu cho fl€n A va-/hoac BCn n sirdung goi
dich vu cho ci nh.ln dirng cho d6i nrgng doanh nghiep. t6 chirc va ngud. c lai.
llk. li.r)]lcn \.,r .rrUDr.hVuJodJntk).jrJ"tnr;)chuluurf.r(a(l.ni rr,lrlfo(hct.lrutlu)cn.
Uir A gi) roi. ph; h,ri he rl.onr rh cr hi. c.Ir tro\icc.rn)gcdpcac l)icl, \ n (r.r llun lJ:

Trong 1rrdn8 hqp 116n n sir dlrng tir hai Dich Vu, hai.ho-p d6ng tl.(I lCn, neu Ben A kh6ng hoen thenh nghla vlr
lhanh loin clr6c cho m61 lrong cic Dich Vu, hqp d6ng sn dung theo quy dinh 14i Di6u 2.4 cna IIo) Ddng
niy, 861r.l] co quyen lam dimg hoac charn dfrl cung cap cdc Dich VU, hap d6ng cdn lai cho BCn A.
C6 y8u c:iu cua co qlran nhai nr.r6c c6 thirn quy€n hoic xriy ra su kiCn bal kh,i khaugr

Quri thdi h4n t4m ding o ll]uc a Dieu 5.2.I mi Ben A kh6ng khiic phllc vi ph?m;
(l,i 86r, B Ih.D .lii.l,i r Jcrr dir di k ,.r.i dI e, ciip Uoi Dich V,rInr BEr A du dirs k] \; Bin 

^ 
k.r r- J rjj

chuy€nd6isang 86i Dioh VU khac lrcng va)ng 07 ngiy kC til ng?iy Ben A nhan duo.c th6ng bloiir Ben L].

ry n'ru rrnau. 
' 
Rro-ng nop r l(:]p uonS ou9c Ky Kcr.Dang rnrrong rnrc grao o!cn or

luir va Siao dich di6n tri. ban dien tli cna Ilep D6ng se c6 gi6 lri phdp li day lii
TiN I]

PHAM QUANG HIEU
Ci6n d6'c'llung 6m Ha NOi 13
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