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1.2 lhiet b! dirr cttrli:
Ilcn U cho llin A tDrxrn thidt bi phit htrp dd dritr ntli vr) van hinh trong sLttit tlttit tlillh stL dLrng dich vLr.

Vicc nirl phai clrrtrc giti nhAn bring bi0n ban t]l\n giao ghi lir sri lLLtrng vi nta) li 16 ltietl trallg crtr eic

tlr iit hi Ii).
UCn A cii jrrich nhicnr sLrdr,rng \i b1i) Lllln rlriit lri. lrr'ng (lLrii tflnh str dptrg n€Lr tlri0tbi hong khirng

(lo lAi lletr A. Ben Il sa thay lht rhi6r hi khic ch,, llin A \il nguoc lr1i. nou do l6i sLr dLrng c'tta llen A.

Il€n A s0 phili trL tltay th6 thi!'t b! vi chiLr nroi chi phi li0n. qLran d€n viOc thal' thC lliiy. Ilet lhdi harl

tr,.if f,\,.rg.'ncn A hoin tr.ri ttri6r til cho den d tt,eo clLing sd iurtrrgr vii linh lrans biin giao ban tlirr tui

bidn biin bin giao.
l.-1 'licn dQ thuc hi0n:

U€n U c6 trarh nhiqrn thidt lip vir biin giao loiin l)6 k€nh clro tlen A lfottg vinrg l0 ngi)'ke tn khi hai llen L,

I km cldng. I lai ll0rr s€ cirng kj bi€n bdn nghiinr thLr vi) l.ri'irr giao k€nh duit viio Ylitt hrinlt stt c11ttrg.

I)iCu 2: Curic'phi, phurrng thfc thanh torin vi thir'i dient rip dqng
2.1 ( tri Phi lnp diil han rliru

Bin A c6 triich lriem thanh kxin Chi phi lip dit brn dau cho Bcn B trong vt\ttg 25 ngdl saLt lihi Ilai
Iicn lij hien ban nghienr thrr birrn giao k0nlr vi\ Il€rr A nlrin dLLtlc lroi dtrtt liti chinh ltirp li cLta llitr I|:
( hi licl rhco I'hu luc I I ldp ddng.
( lri llri lilr,lit l.:rrr drlrr ti kltott! .ittr.'c lr,r.irr t:.ri rl tlirt (rl l\ ,1,'Pl

2.2 Curic thu0 k0nh hing thfng: thco Phqr lqrc I tltlp t16ng ni1.
2.3 I'hdi tli€m tinh cu6c
l..l.l. lhiri diOnt bdt tlArr tinlr crrlc thLr€ kOnh ki ngiiy, ltai llCrr k! bi0n ban nghiEnt llttt vir triirr giao lerlll

ilLia viio vln hiinh srr clung. Ngil' ciic lldn k! bi0r biin nghiern lltLt vii. bl\tr gilo. k€nh sd do hai llen
tlrod thuin vri khdng ilLri 5 ngtil k0 tiL rrgirl til cd.ciic phel) (lo thdng kenh hoin tiit

l.l.l. NdLr thali gian su tl|ng dich YLr cLra.tlrdng batl diu yd tlrting ket thirc hol].ddng chLla du rnt)t thiirtg.

crro-c flin A phai tra sd duoc tinh bdng cu(ic djch vrr drr thiing chia cho sti ngt)y' tllllc tC trong tlliirlg
nhdn vtii sir ngA)'thrlc t6 sLr dqng dich vu lrong lltiittg.

l)hutrns tbfr thanh toiin
1.1.1. tlenIls0gL[i lrria don thallh loin crlric tjich vLr I]tlrilngcho ll€nA viio fr'r.Kic ngd} I0sitLt thting phiit

sinh crric.
l..l.l. l'hoi hrn thanh loiin cudc: llin A cr'r tliich nhidnr ll)ar]h toiin CLrric thLr€ kenh hdng thit)g lii 1ro[g

vr)ng 20 ngiy k0 tir ngil nhin tlLrrc lrod dorr cLra thiing phril sinh cLLtic. Netr qrrii thiri han ntiy. I)0rr A
chLla thanlt toiiu clto Ben B lhi tlen A sd ph:ii clriLr lii sLrat no qrrii ltan cho tnoi ngitl lni chanl lirrh
theo lii srrit Ngrrrr lriing Nlri rrLrii (ong bo liri tlriri rlienr tllrrtlr t,,in lui)lg lrr. r,ri sri rtgl) lltrre lii
chiim thanh todrl.

1..1.-i. PhLlong lh(rc thanh toiin: Tla ticir theo lrhLltrng-thirc ehtrl irr,khoiin clrra Nglin hiing
I)on vi thlr huing: Cdng ty cd phin HT(l vi0n th6ng quOc td
Sd tlii khoin: 8365686t1666 tai Ngen hing IMC'l' li6rr I'hong ('hi nhrinh Ctiu (iiii1

( uoc l:1m ngilng rlich r q
?.5. l. l'r'ong (lLld tflnh lhL|c hi0n I lrrp ddng tnQt lfong ciic IlGn cti rlLry€n dC nglti lrrt nginrg cttrg cap diclr

vtr theo (lu) dinh. CLric latn ngiLrrg dich vLr sc- duoc lip dttttg ttttng cdc trLtong htrlt saLt:

- llon A cii qLryen lanr nging su tlrrrrg nrdt phin hoitc torir.bir dich vrr c6 llxii han vtii di€Lr lien phrii

thring bdo lru6c bing virn b:in clur Ber l] t)i0t 1fr.r1ic it nhiit l5lgiiy tr ric rgriy dLr dinlr larn ngu|g.
'l'r'ong thting bio plrtri ghi rd rrgiy dr,r'dinh littn ngr tg vti ltgar) liCp tltc sLt dtrng tlich vtr.
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- t]on B lhrfc hien tanr ngintg cLrrrg cip diclr vU lr'ong lriK)ng hQl) llotr A vi plrrnl.clic clicLt khoatr catrl

kdr trcng i Iqp d6ng vrii lrolc cic q ), d iDh 1i.ri I)iiLr 7. L l vii 7.l.l ctra hr.rp ddrrg rtil'..

1.5.2. Thi)i gial, rnri ngi,:ng sLl d,Lrng dicir v1r lali thi6Lr 1i0Itllng vri 10i 1a lli {)i thirrg. N0Lr lfLfitng hop11di

gianirrn ngiLlgiLra B€nA iihon-i(Ingirl'sdlinhcrr(tc tlrrr0 ki'nh-tltr thirtL! cttir lhrittg-d.. ln'nglltt\i

!ion tnn, r1-gi,',-g clich vtr. nt6i thring t)0n A piriii thaplt ttxin elt,r lltitr ll \{\ licn bang it)o' crrric lhtr0

kCnh hiing thlltrg.
l.-5.i. 'l'r.rrr)rrg. hqp het thari gian tanr ngi'lg. neu 1lerr A lihtirlg thring hito l,iLrg r rttr h,ttt r c r iqe klr'\i.|hLrc lli

kenh d-i srr:,1lng thi ilcn Ll sc ridp ilrc klrtli phrrc lai ktrr!r trir;cn \r Ran \ tii'|r tLte lh.rrllt torirt l(X)'iu

':rrtic thtt6 k0nh lrirng thinq cllo t10n khi het han ltrp d6ng'

t)i0u.l: frrich nhifm ctia ciic llOn

J.l. Qrtl'6n vri nghia I'U cria l]€n A

;.1.1. srr,lrrrrg.liclr \U tlrc(l d Ilg rii .liirr Llr.,:rn ltl,Ilg ll(rl\rl t)g. Ilr cllitl ttlclt ttlli.itlt trrr,ie plrlil' ltrlt rc

nuc tlich vin hirrlh vii stL dltng k€nh di tlttt0.
j.l.l. C(r tritclr nhiOnr lhanh lodn crroc c1Lr. d(Irg hrn vii chiLr rntli chi phi (ChLl)'en 1i0ll. ldi stlat do lra chillll

vil cric chi phi khric cti.li€n qrrrtn) phit sinlr l'lti th'rnlt toiin rJ liic clo tta chanl 
, .

l.l..i l{ri, !- trr t Lliclr rltrrre rlrict lri tl,' R,.'I ll lip Jit tr.ri l|r'rr A klti clrrr:r ui.rr ,lorlg r ctt l}itr B Klti c.'

rrlrrr ei ,.lich chrr,ri'rirhi.lr b! cLra tldn Il dalt tai llen A thi phrii bho cho BCn t] biet vii dtttrc sLr dtlltg j
crha t]€r B thi rncii t1Lr1c phcp cliclt chttl0n

.1.1.-1. I,hai clirnr biro r.liu n6i kenh tl,.',,, dnng so dfi di tlang k! vrii lldrr Il. khi rnLuin- thal- dtli Iai ciLr hlrlll

rnang phiii thdng bAo cho Ben B bidt vri ilLlrlc srL d6rrr: i cua Bcn Il tntii dtttrc ti0n lri\nh.

l. i .5. t(hac phLtc sLr cd xiil' ra n0tt sLt c6 d6 do ltli ctta IlCn A.

i. t.(r. Khi \iiy ra slf co ve duong trtlycn ll€n A li€n he trtLc tiip bQ phNn trlrc 3'l'7:
l el: (0i) 1573 9419 hoic gLfi thdug tin theo dia ctri Ii-nrail: 11't 1llrtq-il(.L tlrll.\ |l. lt tt\ !'tlllrttt ,t hte-

il|...\',,lll.\ ll

].1 .7. I,hili trr,ry vtii [)cn Il rrong (lLli tfinll clrng cip dich VLr vri van hiinh sLL rlttng kCnlt. bao dL|drtg Vi kiitrt

tra chrit ltLirng dich vlt tai dia dielrr cLra llen A.
i.1.8. Ildi lltrLring ctlc llri0t hili do liirlt tnat. hong llti€t bi do ll0tt I3 cLtttg eJ1t.

-.1. L9. ('1i1 su Iiienl tftr. thanh tra cua circ ctr tlrran nlra rtttric cri thtittt qtt; en dtii vrii ciic viirl de c(i lien qtlrlrl

d0n I lrrp dOng vri vi0c sLl dtrng dich vtr.

3.2. Quvin vir nghit vl.l cria I|0n li
3. ).1. ( rrng ciiP tllch v1r nhLI qLlv dirrh tai Didrr I Iltrp diing

-i.l.l. ]i-ioltr tr.a. luo cluong thi6t bi cLta IlCn Il dall tli Ben A nltitn diinr bro chat lrx.rng dicll vtt. I|tLdc lihi

b1r lrring kdnh thi phdi thong brio cho UCn A biclt tnr'rc' il irrlrdt lr) 0.1 ngriy vir rthtin dttrc stL ,.lorrt i
\'uir Rir A tlri rno.'i Jrrr.rr rtgitrtg ki'rrll ,1.'blr,r,lttdttg.

.t.l.l. Klric phrrc sLL c6 \a) ra tfong tht)i gian srinr nhit khi nhiiri dtrrc llr6ng btio cLta []Cn A tt0tt sLt cd dti

rhudc trdclr nhi6nt crn Ben B. l'rtng trLfong lx)p nd) Ilcri^.se drLtrc khiLt lfil cLtlic llltle kdnlt hritrg

lhiing lhco khoiur l.i. Diitr 2 cLra lltrp d6ng rli;'. I
3.2.-1. llrr)ng brio clro Uen A bict nhinrg lha) ddi (t)liLr co) \L'cliit tlich vtt ftottg qLrir 1r'inlr thLLc hi0n hop

rhr !.
i.2.-i. ( Llng cap ddy dir ch(Lrrg lir hori dtrn tiri chinh cho l]0n A clO IlGn A lhrnh toiin tien cho []en IJ.

.1.-1.6. Gini clipciic khidu nai cLra Ilen A li€n quan tlin clich vrr tlreo qLry rlinh ctrl lld l'hdng 'l in vd lrLrl r'rl

t j I llit;'lf;di l.irr, rri. {rrir rlrrtr eii( llriir bi lr.nc 111.1\'l,lrue 5rr cr' loi tlrrorrg lnr-\cr tf.ns trttottr.: lr,1r r',,.tt
cOltrii ,tOi ydi thiil bi/dLfong trrrldn khdng phrii do 16r cua llcn A. Cric clri phi lien clLran do ll0n Il
gdnlr chitt.

,i.l.lt. Uao ddnr an 1oiin cho cilc tltting tin. dir'li6rr crra Ben A trong (luii lrinh sLr dr,Irg rlich vu. lfot)B trtlatltg

lx)p thdng lin. dii licu cr-ra []dn A hi tiet la) (lo liri dtrong lr'rrycn cua l€nh diclt vfr. Ben U phrii horitt

kri\n chirr triich nhiQrn theo qLrl tlinh cLra philp lrrat. bao g6nt cn vifc biri thLlitng ntoi tlri0f ltai ttctt co

thiCl hai cho llen A.
.i.-'.,). ll't,, tlilt)l tlrinr,1rr;.''r.r,',g c,i1'. r.|.l elt rtr,.lr,,ll,1I \ llrcrr llr.'11 rlott.- ttnr lli|l lI errrtt kct t-,r.li) rltr

ntqi giil' phip/clrtip lhuin cdn thidt de ki kit r i crrng ciip cric dich vtt clro Ben A theo I lttp dtittg tlt-t .

Diou {: C;iiinr trrrl cufc thuo honh
Ilrrirlrg l1r.rp c,l kinlt hi girirr .1,':rrr tl,r l,ri crru ll(1r ll. llcn n .i du,.\' kltiitt ttit cttirc tlttrci rttoi l'ittlr lri

uiiin cloan llleo ngLry0r lalc slu:
( rrric thtr0 kcnh lrl thitrrg pllrlt sirrh ldi gi/tn doan r tltdi giart giiin doarr (phirt)

C rKic giilrrr trir
56 ngii), 1r(n'rg thiing \ 14 gio \ 6() phirt

l'idn cLtric girirn t|iL (ndrr c(i) cLril lhiing r)r'rc) ciiD cri viro bi0n ban xilc nhrtn ldi girin tloan ctta ltli
B€n vri s€ tltroc llrdrr trir trLlc tiCp vr\o ctKlc diclt r'qt ctta lhring dri.
'l'rong cdc lr'LLilng htrp srrrr. viCc girln dtxn liCn lac si khring du1)c linlr dt giiinr 1r'il cLrr'rc plri:
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' SLl c6 gitin doatr xiil r'ir tlo t)0tt ,'\ stt tlLtrrg. khai thtic triii qtrl dirth'

. SLr c6 giiin dorn xiil ra dtxii 90 phril

- SLr kidn bil khl Lhillrg.

- Khi U€n B tanl clinrg diclr vtr tlreo l)i0tr 7 l 2 e'

Didu 5: 'l'hr)ihitn cria lttrp ddng

5.t. lltlp clirng rrdy cothoi han ld l2 (nrrro-i hai)thiingLctirngar)'Ilai Bcn ki lli€n biin nghieu thtl v;l biitr

gia, ' I'i'rrlr rlttit r it ' r itt llallll ttI LlllllP

S.2. irr)nF lrlrirDg lt.rlr ri,, Ilriv ltit hirrr t|i,rrp lrrrlr 11i,111' ll]((, (lll\ (li ll ll" llr,'.rrl ].1. ttti.ttlrlt lnrttt cit'

llcn ilrting Jo vin t'ar G vioc (i) thdng 5rir chirrr.drlt hoic (ii) lihirng co nhtr ciitt gia han thi lltrp

tlt\ng clLrrng nhi6rr dtrlc coi ta gia.han lhcln th(ii hilrl l2 thling liep tlte'r'

5.J. .l'l.(rig 
tlLri-tr)nlr thlr'c lriQn hop dirng ncu nr(]t trong lrai ll€u eo nhLt cliLr .liirr chrrtlt ciic dictt lihoiitl

,,-.,ngfhnp dting cho phn ho-p thi piiiii tlrting brio cho llen kia bi0l r,i neLr dtLoc sLL cltap tltLtatt eLtrr

BOn kia sC ci|nl] nhau tien hiioh birrr bac, linr ciic ph| llrc htrp ddng b0 strng. Ciic pltll ltrc lltr-p.1,'rlr:

rirr li tn,it pllin t'lr.;rrg ll)(r tii(ll loi t ttrr lt,rp,1,'ng

Diiu 6: Sq kifn blit hhri khring

NiiLr trdt ki su ki6n bit khd khdng nio nhLl tlricn 1ai. dich hoa. lal lut. bio. lroit hoalt. dong det hoac

ciic lridnt hoa rhi0tr tai khalc hoirc vi.^c ilinh cong h 1'can thidp ctta Nltii nLriic ha1 brlt kj' sp kiett niio kltric

x1y.ra ngodi tiirr kiem soitt cua bi1 11' nen nio vi ih,lng tl'd lut-ng tnxic duqc it,l Uent! s1r kiQrl trir llu
khring 1irn iinh hLLo-ng drroc lant hoiitr tlrrLc hi€n nghia vrr ("li0n bi iinlr hLrrrng")..vrii di6Lt kifn ld t]0n tri

anh hLkrng tld ip dtrrrg nroi bi0n phrip cin thi6t vi cti thi d0 ngalD r.rgira. han clt0 hoac_khic phLrc hatt ,1tt.i

cLra sLl ki6n do. l'rong lrLLtrng hrip s1r'kiern bit.kha lihiing xriy'ra, Ciic B0tr drnrc tttiGn tltich nhifrn b0i

rhLrring thidt hai. Khi .su.kien bit kha khiing chirn clir1. Cic Rcn sd liep tlrc tlruc hifn llop dOng rr0rr r ii't
1i6p ltrc thuc hierr I lop d6rrg li cti lhC dtruc.

Didu 7: Tr;m ngirng dich vr.1, chdrn dtit hop tl6ng vIi thrlnh li hr.rl dring
?. l. fi.tm ngar'ng (lich r V
7. L I . llcn A cd quyen y,€Lr ciLr B€n Il latn glmg c ng ciP toiln bii tlich vtr thco tthtl citr stl dllng cira llctl

A n5r.11g thni gian y'6rr-ciu t?rn ngilng plriii tLriin the'o cic qtrl dinh crra.BQ llrdrlg lin vr\ trtl)'0ll 1116rr!

vij lltanh toiirt cttoc tanr nginlg dich vLt theo Mpc ?.6. DiOtl 2 c a htrp ddng trit1.
-.1..1. Ilirr ll c,i Lllr\crrli.rrrl IlFilllg Iiic cttrtg (il).liclr \lr cll,,llirr A rrcrr:

a I'trttrg vong-15 ngdy t-o liingtit' h6tlltrli thanh tolin thco qtrl't1!nh tai Mlrc 212.Khotin l'5 l)icrr l
cLla |c'-p dring niiv uri llen A vin chLra thirrh torin nrt tltti ltiln thi l}en R c(r t;Lry€n tilln rrgtrl)g ctrng

ci1., lu,rn bd clicl, vLr khdttg cltitr hrit k1 trireh tlhiinr rri ltt'ic chi phi nio..
b 'l'hco chi ddn hoic y'0Lt cdtt ctta cltirrh phtr lta;' cdc ctr qttatl c6 lltint iltt1'€n

c De giam hoic ngdn chittr l6i lray nhiirr tlorrg ttQi ntatrg ctla Ben B.

d l(hi hai tldn kltdng th€ thoi lhlin dieLr chinh.hi circ diELr khohn cLra htlp diing lheo cdc qLrl'clinh cttrt

cric co quan c(i chirc nang diri vtii cdc vir r10 trLong 0ng vii c(r lidn tlttan uta htrp d6ng nirl tzli tirng
tlriri diint cr tlti.

c R6n B thuc hiQn vi€c txio dLr6ng. sua chiLa. hoic ning crip thiel bi, phin nrGm cti dlnh kj' (vtii di0tt

kicn phai rh6ng bdo lfr(ic bdng vin bin cho f|en A)hoic lrong trLLitng ho| I'h.in cap (vtii dicLr kictt
phai kip thdi thring brio cho []en A).

t l)6i v(ii nhifirg l6i vi ph4nr nghi€n tlottg lien quan ttii viec lhanh toiin hiing lhiing:
- N6Lr vi phant keo dl\i -5 ngiy saLr khi ll0n B thong biio cho []dn A. Il0n I] cri (luy0n ngiulg dich vtl

ngal'ntd kh6ng can thOng brio trLL6c cho Uen A
- V,i iOLr vi pharn nriy ti6p tuc kco dii 30 ngi1, satr khi llen I) lhting btio cho I]0n A. []€n l] cti tlrrri'n

chirlr d(ft hirp ddng ngay clua thdt)g brio bitrtg vin batt cho Bdn A.

-rr D6i vrii nhintg l6i vi pharn khdng lien cluan 16i vicc tlranh lodn (rrhrt srt clrrng sai ntttc Llich ltrii rtri
qry d!nh cLra U6 lh(lrg 1in vli Trttven thirng vii ciic qtr;'dlnh ngrinh cti li0n qttan...):

- NdLr vi pham ti€p cli€n tlong l{) ngiy sarr lihi BOn ll thdng biro cho ll0n A tlti I}€n B c(i quydn larrl

diLrg dich vu ngay nrd khdng citn th6ng triio tftt(ic chtt llitl A.
- Niu-vi pham tiilituc kio cldi ttong 30 ngril satr klri ll0n tl tlrting bdo cho Rcn A thi uen ll c6 qtr)cn

chiirn dtir hop dirng ngay clrra lhdng triio biing virn bnn clto Bdn A.

7.1..;. KIri ti.r r rlr r! rl!clr r.r tlre,r (lU-\ dirrlr r..ri llr.rp dorrp n.r\ ru l rrnF lr,.rp klt,'rrn e Diitr I.l.lt. lJcrr .\
phiii tha|h lorin dli)' dLr cdc khodn tien saLr cho llcn ll: (i) cic khoitn no tni Ilin A chua thalh t(xiD.
(ii)phi t?rD ngurg clich vu; vi (iiiteic tlrict hiri llric ln.ltr co).

7.1..1. 'l'rlng lrut)llg h(.)-l l3rn ngLrrg clich vu llreo I)i0u 7.1.1 c vri e. I)€n l3 si cd ging han ch€ thiri rian giirn

cloirn dich vrr cho Bdn A.
7.2. Chim dlil hop d6ng

llop d6rrg niy dLtrlc chiirrt d[l1 lrong ciic lrlrbng hop sau:

-i,l

/
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7.2. I . I ldr rhdi han cua HrJp ddng theo quy dinh tqri khoan 5.1 , DieLr 5 clta h{Ip clong ndy mir hop dirng

kh6ng cltnJc gia h4n them.

".1.1. llreo kln)in 7. 1.2 t'vir C.

;.:.3 Uot B€n cl€ nghi chd'n',ltrt ltu-p d6ng trrric tlroi han. 'l'rorrg lrLrorrg ln)p nly, l)€n d€ nglti phrii th(irrg

bdo cho Ben kla lrtLtic it nlrit l5 rrgirl trttric rtgil dtr dirrh chirn d[tt.ll...p d6ng'

7..1. iftrnft fi h9p tl6ng: I(hi ehirn A,,t it.tp.Ai'ng' cie Ili'rt phli h.'irt.tat edt eottg r ide.'lttt:

ll'r h6i,'kie;; rra vi ha. gia. l:ri cdc tlriit bi errx nra'i lJirl .l:i lap dit di lllia{ larp (ltrorlg trtr}erl:

NgiLrrg cLrng cdp dich vr,r vd nginrg tinh cLroc;

S;rr A cO tirich nhicrr thanh toiin tAt cri ciic khohtl ctto-c' phi dich vq vd philt vi pharn vd b6i thlrdng

(ndLr c6) cho B€n B;
l)iiu tt: Baii thudng thiqt h?i 

.

It. | . 1i.ong rrLrd'g"hgp hqp adng bi chdnr diLt t.uo! thari han theo Di€Lr 7 .2.2: l]€n vi ph4rn I lqp dting

aan iiin neni ui cton ptruong chd* dft Ilt,-p d6ng crlra BOn kia se phai lrri c5o B€n kia 100% t6ng

gii rri plrirn cllta tltqlt: ltiitr I lrrp diing r a hrri tlrtrirrrg thiil hai trtrc lieP' 
'Lt'.]t 1:.^ ,,

t1.2. :f 
tcttg 

'lrrtottg 
lrrrp llop cldrrg hi chiirr 'lilr lftk)e ll)iri hrn llteo DitLr ?-l l: lJcrr di nglri elrinr 'lrn

Hop 
-rt6rrg 

p6rii tia cho.een kia.l00", tong giri lri phiin cltua thr,tc 1i€n llirp ddng vd bdi thtldllg

todn ba thiet h4i trtlc tieP, thUc te.

It.J. B€n vi pharn Hirp d6ng phrii thanh toiin cho []0n bi vi ph4m nlol khoiln phlt llt1p l)ong tLfollB tir)g

vo"i 8ori, phin gia tr! hop ddng b! vi ph4m.

Diiru,): Cirii quy6t khi6u niri v:\ tranh chip
9.1. Ben su tlilig dich vu c6 qLrydn khirlLr rqi vi clriit lrrrrrtg va cLttrc dich.vrt. Tdt cri cric khi6Lr nai phai

dLr(rc liip thixrh vin bii' vd g,ri .hn Ben c.ng cdp dicl vq. l3€n curlg cip dich vg c6 trilch nlligrn xcln

\ct giai q1),ir cae khiiu n4i cira Ben su dqrng dich vlr lheo dirng qLry dinh v€ tiep nhAn vd gjdi qLty€t

khi6ir n.1i khdch hdng nhung khdng vLKI qud 5 (ndnr) rrgary. flLrirng hnp phiit sinh cdc klti€u nai co

tilh chdt phitc tqrp theg nhdn dinh cua BOn sLr drrng dich vq, tht)i gian giai qtly€t sC khdng qtlii nlOt

( l) thing.
q.2. 1.ong tiroi gian giai qu1,6r khidLr_nai. Bcn A vin phrii thanh torin diy drh ctLo-c theo nltrL brn rie

nh4niurtc thue kenh. Ni!Lr cri khi6Lr nai li6n quan tltln ticn cLrric s€ dLruc girii quy6t ngay thang tiep

theo saLt d6.
q.J. ( iic lr';r h clrip phir \i lr tr(rllg qrrd tlirrh thrte iri.tn lrnp tlorrg ,d drrr.rc giri rlrr]et ttldl)g rlttrt thtxrtrg

luqng vir hoi giiii. Tr.uong hqp hai Ben kh6ru thuong lLLgng viL hod giiii dLrgc thi lranh t:hdp sE

clLnrc dua ra girii quy6t 1ai Toa 6n cri thim qtlyen lheo qtry dlnh cLla phdp luqt Viet Nam

l)ii:u l0: 'Ihoa thuin khric

10.1. lr.orrg 11L(i.rrirrh rlrrrc hifrr lrr.,p dong. Idrr lldrr A eo rtlrU citt thal drii dir diirrr ket noi ltrrac ttto totrg

didnr k6r nOi (thLre rhem k€nh) txrng ph4m vi kha ndng cdp kOnh cua Ben B lhi UCn Il c6 tldch nhidnr td

ch6c vd cung cdp kdnh, chi phi chir'vi€c thay c1tii hodc rno rQng niy dtroc cii hai BOn bdn bac. thtrng

rrlrdt rtlttnrg kltong r uor qtrd klrtrrrg gii qtr; dirtlr' 
.

10,2. Moi sua d6i. b6 sung cdc didLr khorn lii'n qLrlrr derr llrrp ddng ndy phai tltr-'-c sy dirrrg i cua llati []€n vi
l6p thirnh vdn bdu rndi c6 chir k5i vd dting diu ho-p le cLra llai BOu. Nhinlg vitt hiin nav lir phdn kht)ng

tlrd riclr rcri crra llqp dong na;.
10.J. Ilai Udn carn ktlt thqrc hi€n dirng cric di€Lr khoiin trong hop d6ng ndy vii ciic clLty tllnh khdc cti li€n rlLtln

do phiip lrrirt Viet Nalr quy ttinh. B0tr vi phanr co ttiich nhieln chiLr phat vi pham vir bOi thtrdng lodn br)

thiqt hai gay m ciro B€n kia theo quy dinh crha llop dr)ng vd tr€n co sri nltiing qu1' clinh ctta plttip lttit
Itic'rt ltanlr.

10.{. Ntiu bdt k} di€rr khorin n?ro ctra Hrlp d6ng bi trry0n trd v6 lri0Lr v;i khring thuc hiQn.dLrgc m6l lhtilr hay

tozin b6 bo-i co qlran c(i thim qul'0n, thi hiQrr lLrc cLra ciic di€Lr khoan khiic cua lltrp d6ng vai phiin con lai

'd llrrirrg hi rttlt htrnttg.
10.5. lLp d0ng cr'r hieu tltc l(0 tit ogay kli vri drrcrc l:irr th:inh 0.1 harr. co giii tri phdp llf nlrLl nlraLr. t)6n A giir

2 brin, BOn tl giii 2 ban.
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